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Tennessee Regulatory Authority

P.O. Box 198907
Nashville, TN 37219-8907
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To Whom It May Concern:
City Tele Coin Company, Inc. is a. Louisiana Corporation and is hereby applying for a Certificate to

Provide Operator Services and/or Resell Telecommunications Services in Tennessee (hereinafter referred
to as “The Application™). City Tele Coin Company, Inc. is a Video and Telecommunications Company

whose purpose is to provide inmate telephone services.
Pursuant to information requested in The Application and/or as requested in the reseller application

requirements document, enclosed please find the following items:

1) The Application, plus Thirteen (13) copies of said application
2) A company issued check in the amount of $50.00 for the Filing Fee

Please note again that we are strictly an inmate phone service provider. 1 have not included an

IntralLATA Toll Dialing Parity Plan with this package because it does not apply to City Tele Coin and as
such, City Tele Coin can’t provide you with an answer to any of the questions listed inside the checklist

provided in your reseller package.
If you have any questions about the information contained herein, please do not hesitate to contact me

directly at 318-629-1595 or email me at jenni@citytelecoin.com. Thank you in advance for you time on

the matter at hand.
Regards,
ennffer Drygas . % 9
City Tele Coin Company, Inc.

SERVING THE COMMUNICATIONS INDUSTRY SINCE 1986
4501 Marlena Street * Bossier City, LA 71111

www.citytelecoin.com
800.682.0707
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Application for Certificate to Provide Operator Services and/or Resell Telecommunication Services in TN
Lity Tele Coin Company, Inc.

TITLE SHEET
TITLE & SECTION PAGE /s

Application — Certificate to Provide Operator Services and/or Resell Telecommunication Services in TN ... 1-11

Attachment 1 — DIrectors ......ccceecrinnnnnrennecnsnecsessenanens teveeestesssesruentestasaresarsas seseRsnseneRaR IS sRTSRT RS et SR e 12
Page 2, Part i, Section C

Attachment 2 — Certificate of Incorporation ..........ccuns trresmessesermesstssts snananses wvasmnensbesansassacssertrasrenyonase mensrananenannans 13-14
Page 6, Part ill, Section A

Attachment 3 — Certificate of Good Standing from the State of LOUISIaNa ......eccvciicernneessinecncsnmsesnssnssesness 15-16
Page 6, Part Hll, Section Afb)

Attachment 4 — Certification of Authority issued by Tennessee Secretary of State ........ccerrvvrererrcrecseeeennse 17-19
Page 6, Part 1], Section A(b){1)

Attachment 5 — Corporate Structure of City Tele Coin COomPpany, INC. ..o e s siiesessnssossessessonssss sesasenene 20-21
Page 6, Part I, Section A{d)

Attachment 6 — Financial Information .......cecccmeennecserssassisses reraessserneisastessseramas st sobRrasRaosaase sansbbas sasarRRES HER SR ERS 22-52
Page 7, Part IV, Section B

Attachment 7 — Small and Minority-Owned Telecommunications Business Participation Plan .........c.ccccu.... 53-55
Page 8, Part Vi, Section A

Attachment 8 — Articles Of INCOTPOTALION ..ccceevcrreeecrrrecresenaraerseseserasessassssmesas susssnassnss ses sas sme serssansnssnensens wresneansen vee  56-59
TRA, Reseller Applications Requirements, Section € (in supplement to The Application)

Attachment 9 — Tariff for the Resell of TelecOmMMUNICAtIONS SEIVICES ....ouvieeermiiveermsserncreenesme e csecenannsnesenerenne 60-74
TRA, Reseller Applications Requirements, Section E {in supplement to The Application)

Attachment 10 — TN Telecommunications Service Provider’s Surety Bond ........ Cetesseenreeeneses sas eneenasese cemennesesasans 75-79
TRA, Reseller Applications Requirements, Section E (in supplement to The Application)

Contact Jennifer Drygas ot 318.625.1595 or jenni@citytelecoin.com if there are questions concerning this application and/or attachments thereto.
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APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR
RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
SECTION A

Application is hereby made for a certificate of authority pursuant to TRA Rule 1220-4-2-.57 to provide
telecommunications services in the State of Tennessee.

Part | : General Information

City Tele Coin Company, Inc.

Full exact name of person, corporation, partnership, sole proprietorship, or other entity, for which application is
made. { g

H
H

A. Name of Applicant

Legal name of applicant, if different from above.

4501 Marlena Street Bossier City LA 7111 1§
Address City State Zip

Tenn. Secretary of State Certificate of Authority ID 0576103 |

Federal Taxpayer ID Number 72-1073513 |

Social Security Number for Applicants .
Applying as Individuals § i
Any trade name(s), assumed name(s) or fictitious name(s) used by applicant:

NONE

If applicant has affiliate(s) engaged in providing telecommunications services, provide the above
requested information for each affiliate(s), as well as for the applicant.

AddressNONE City

Statei "w:m ! Zip Code i — % Phone No. ({ ) - E

(Use additional pages if necessary)

**MPORTANT INFORMATION***
If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information on all parts of this application as well as for the applicant.
Provide this information on a separate attachment, if necessary.

THIS SECTION FOR TRA USE ONLY

Docket Number._| O — 1&9 Company ID Number
Date Approved
Evaluator
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B. Describe other businesses or business transactions, if any, at the same location as the
principal business address:
NONE

C. Provide the name, business and home address of and a chronological summary of the

employment history and business experience over the preceding eight years of:

(a) The proprietor, if the applicant is an individual;

(b) Every member, if the applicant is a partnership;

(c) Each Executive Officer, Director and each Key Stockholder if the applicant is a joint
stock association or a corporation. (Note: If the applicant is a publicly traded corporation
or a subsidiary of such a corporation it does not need to provide this information)

(d) Any person in a position to exercise control over or direction of, the business of the
applicant, regardless of the form of organization of the applicant.

Information to be included:

NAME TITLE
BUSINESS ADDRESS PHONE No.
HOME ADDRESS PHONE No.

EMPLOYMENT HISTORY
Provide the above requested information on separate attachments.

D. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust) been associated with a business whose authority to transact business was denied,
revoked or suspended by a state or federal regulatory or law enforcement entity?

© Yes ___ No If yes, please explain fully.

E. Has the Tennessee Regulatory Authority, or any other agency of the State of Tennessee, any
federal agency or any agency of any other state ever initiated a regulatory action or order
against the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust)?

#) Yes & _ No If yes, please explain fully.

Q)] Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (6%) more shareholders or
beneficiaries (of a trust), been enjoined or restrained by order by any court or state or federal
regulatory or law enforcement entity from engaging in any conduct or practice related to the
telecommunications business? _ ©  Yes ® _ No If yes, please explain fully.

F. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (6%) more shareholders or beneficiaries (of a
trust) been associated with a business who has ceased providing telecommunications
services in any state, describe the circumstances.NO(Use additional pages if necessary)
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Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
L.L.C. members, directors, officers, five percent (6%) or more shareholders or beneficiaries
(of a trust) been convicted of any crime or crimes, or charged in court with any fraudulent or
dishonest acts in any transaction of any kind, or confined in any penal institution? If so, list
such persons, give details, state results and final outcome. (Use additional pages if

necessary) NO

@) Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, L.L.C. members, directors, officers, five percent (5%) or more shareholders
or beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo
contendre to a felony in Tennessee or elsewhere?

8] YES NO If yes, please explain fully.

Name and telephone number of contact person authorized to respond to
Authority inquiries regarding company operations Monday through Friday.

lGerald L. JuneausSr. @  (318) 629-1487 1 318y 7461214 |
Name Phone No. Fax No.

(800) [866-377-7975 | e-mail Address |Jemy@citytelecoin.com o

@) Name and telephone number of contact person authorized to respond to
Authority inquiries regarding this filing Monday through Friday.

\Jennifer Drygas (1318 629_1595 | {318y 746_1214 |

()

(K)

Part Ii:

Name Phone No. Fax No.

(800) [866-377-7975 | e-mail Address [Jenni@citytelecoin.com |

List a toll-free telephone number and mailing address that consumers can call or write to
report service problems and/or request refunds or adjustments.

[(800) 682-0707 | (318)746-1114 |
PHONE NUMBER ALTERNATE PHONE NUMBER

| 4501 Marlena Street Bossier City LA 71111 |
ADDRESS CITY ST ZIPCCDE

Provide the name ancl address of the registered agent for service of process:
National Registered Agents Inc.

2300 Hillsboro Rd., Ste. 305, Nashville, TN. 37212

Identify all authorized agents in the state, if any by name, address, business and home
phone numbers and any other businesses conducted by the agent at the same location:
(use additional sheets if necessary) NONE

Check the type of telecommunication services you plan to provide in Tennessee.

1 Resell Interexchange long distance services

] Operator Services

L/1 Resell local services

[£]Other (describe) lInmate Service Provider |

If providing operator services, list company name, address and contact person for ail
reseller carriers you serve in Tennessee. Provide the above information on Appendix 1.

3
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C. List the state(s) where the applicant, its parent company, and all affiliates is authorized to
operate in at this time. For each such state, describe applicant’s current activities along with
a historv of operations there. (Use additional pages if necessary.)

CTC has provided Inmate Telephone Services to the following states for the past 24 years: Louisiana, Texas, Arkansas,
klahoma, Tennessee, Kansas, Mississippl, Kentucky, Alabama and North Carolina.

For the above states, list the number and types of complaint(s) filed against applicant, and
the complaint(s)’ current status. Provide this information on a separate attachment, if

necessary. N ON E

If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information for all as well as for the applicant. Provide this information
on a separate attachment, if necessary.

D. List any states that the applicant or any affiliate, parent company, or constituency
corporation operating under any trade name, assumed name, or fictitious name, has
been denied authority to provide service. (Use additional pages if necessary)

NONE

E Areas in Tennessee {0 be served.
Statewide

F What type of customers will the applicant serve?
a. Business_ [ ]

b. Residential__["]

c. Aggregators_[_]
(e.g. Hotels, Payphanes)

d. Other (specify)jGovemment |

G Does the applicant allow a property imposed fee (PIF) to be added _to the price of
intrastate telephone calls over its network? If yes, specify amount{No 1

H Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers’ price for similar services? Yes_ @ No

Describe the type of services and price that the appllcant will be offering in Tennessee on
the Informational Tariff Form found in Appendix In.

J What is the applicant's 10XXX or 800 access code, if applicable? INONE |
K Does the applicant now have or plan to have any telecommunication’s facilities
(e.g. switches, fiber lines) in Tennessee?
NO

'Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the
applicant’s request to be rejected.

4
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L Whose facility-based network(s) will the applicant be reselling?
NONE
M Will the applicant be utilizing the local telephone company’s billing system or billing

customers directly*? [NO k

N Describe briefly how the applicant plans to market their services in Tennessee?

CTC currently markets our services for the state of Tennessee through the use
of Trade shows and Sales Representatives.

O If independent telemarketers are to be used, list the name, contact person, address
COMPANY NAME _CONTACT __ADDRESS CITY ST _ ZIP PHONE
COMPANY NAME _CONTACT __ ADDRESS CITY ST ___ZIP PHONE
ig;_QMPANY NAME _CONTACT _ ADDRESS CITY ST ZIP PHONE
COMPANY NAME CONTACT  ADDRESS CITY ST ZIP PHONE

P Describe the methods and procedures by which the applicant will use to switch a consumer’s

preferred interexchange service, and to prevent unauthorized switching of a consumer’s
interexchange service. Use additional pages if necessary. If you have written procedures or
company guidelines, attach copies.

City Tele Coin is providing access to our equipment by inmates housed in

detention facilities. Inmates will have the ability to dial-out from our equipment
. tbtshed-diatoatoatern—5iat o e FBie ‘

switching are not functi ' ing platform

Q. Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed to with their local telephone company. Yes_ ® No_ ©

R Applicant gives permission to the local telephone company to provide the Authority
a periodic sample of the reseller's intrastate toll calls. The purpose of this analysis is to
audit the reseller's rates to assure they are at or below the dominant carrier’s tariffed
rates. Yes _® No_ O

%A copy of a bill is required if the applicant is going to bill the customer directly.
5
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Part lll: Organization Structure

A. Applicant's organizational structure

Corporation

I Publicly Traded Corporation
I | Subsidiary of a Publicly Traded Corporation

I l Limited Liability Corporation Attach a copy of the articles of organization and operating
agreement along with amendments.

[v] Other Form of Corporation

List type S Corporation (Example S Corporation)

Attach a copy of the charter, bylaws and/or certificate of incorporation.

Association Attach a copy of the charter, bylaws and/or certificate of incorporation

and Letter of Authorization from Tennessee Secretary of State

Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of incorporation.

and Letter of Authorization from Tennessee Secretary of State.

Trust Attach a copy of the trust agreement and Letter of Authorization from
Tennessee Secretary of State.

Individual Attach a copy of the Letter of Authorization from Tennessee Secretary of
State

SECTION (a)-(g) is to be completed if applicant is a Corporation Association or Trust

C)

(b)

©)

The date and state of formation/incorporation: 06/18/86, State of Louisiana

(1) Parent Company, if applicable

Aftach a certificate of good standing from the state in which the applicant was
incorporated/formed.

(1) Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee.

Describe the corporate structure of the applicant, including the identity of any
parent or subsidiary of the applicant. Disclose whether any parent or subsidiary

is publicly traded on any stock exchange.

(e)

®

Provide the history of material litigation and criminal convictions of every current
director, executive officer, or key shareholder of the applicant for the ten-year
period prior to the date of this application.

If applicable, attach a copy of the instrument creating the trust and all amendments
thereto:

B. _[_1 Proprietorship

_[]_Partnership



I:l General Attach a copy of the partnership agreement along with any amendments.

| I Limited Attach a copy of the certificate of limited partnership and the partnership
agreement along with any amendments.

[ 1 Other (Explain on separate sheet)
All of the above will be required to submit a valid business license.

)] Identify the place and date of the applicant’s qualifications to provide
telecommunications services in this state.

(b) List the full name, social security number and address of the owners, if a sole

proprietorship, or all partners identifying the percentage of ownership:
ATTACH ADDITIONAL PAGES AS NECESSARY

C. Number of employees: EGO, N .

Employer Identification Number (E.I.N.) 172-1073513 |

Part 1V: Financial Information

A Address where business records are kept: | 4501 Marlena Street |

street.
EBossier City LA 71111 (318)746-1114 §
CITY STATE ZIP CODE PHONE NUMBER
B. Attach a copy of the applicant’s most recent unconsolidated and consolidated audited financial

statements for the immediately preceding three-year period. Provide in detail the applicant’s
financial condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1065 filed by your business for the previous year. Attach, if available, a copy of your
company’s 10K and/or stockholder reports.

(1) Fiscal yearend: Month |December | Daypt

3] Date of most recent audited, unconsolidated financial statement of Applicant:
N/A é

3) if applicable, name and address of independent certified public accountant:

N/A
(4)  Period covered by financial statement attached: ;2009 ﬂ
C. Does the applicant currently have an internal auditor and/or internal audit program?[NO__ |

If so, Name of internal auditor E i

D. If applicable, provide a history of applicant’s material litigation and criminal convictions for the
ten-year period prior to the date this application is made. Material litigation is defined as any
litigation that, according to generally accepted accounting principles, is deemed significant to
a person's financial health and would be required to be referenced in annual audited financial
statements, reports to shareholders or similar documents.

7



S

Part VI: Rule Compliance Agreement

A. Attach a copy of a Small and Minority-Owned Telecommunications Business
Participation Plan Pursuant to Tennessee Code Annotated § 65-5-212.
B. Have you read and understand the Tennessee Regulatory Authority’s
(TRA) Rules and Regulations for Resellers, 1220-4-2 located at the TRA’s website
http://www.state.tn.us/tra electronic fileroom in its entirety?
®  Yes © _ No
C.

Do you understand the penalties for non-compliance, and all associated fees to
provide such service? (0] Yes ©  No

Mail the completed application and a check for $50.00 to: Tennessee Regulatory Authority, P.O. Box 198907,
Nashville, TN 37219-8907. Should you have any questions, call (815) 741-7489, ext. 163.

The Reseller or Operator Service Provider applicant, hereby, affirms the following:

Will comply with the TRA Reseller Rules and all other applicable Authority Rules and
state laws, including T.C.A. Section 65-5-206 located at the TRA’s website

http://www.state.tn.us/tra electronic fileroom under the External Site of Lexis Law
Publishing.

Having been duly sworn, and under the penalties of perjury, | hereby certify that the
representations in this RESELLER APPLICATION and all attachments and appendices
are true and correct to the best of my knowledge and belief. | further understand that

omissions or inaccuracies may result in denial of the APPLICATION and grounds for
revocation of Certificate of Authority.



For Individual and Partners:

Signature Signature
PRINTED NAME PRINTED NAME
Signature Signature
PRINTED NAME PRINTED NAME
For Corporations : -
and Other Organizations City Tele Coin Company, Inc.
BY:
Gerald L. Yuneau
PRINTED NAME
President & CEO
Title
ATTEST: %@/I/{/}@w

e
On this the C;Qﬁ ﬂd day of, 2{41/6 <£QZ(L before me, a Notary Public
(ceal) LT
Senld L Duwve sy

known to me to be the person(s) named in, and who executed the foregoing

application, being duly sworn according to law, deposes and says that the statements
and representations set forth in the above application are true and correct to the best
of his/her knowledge and belief.
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Appendix |

Reseller Name Address Contact Person Phone Number

N/A

10



Appendix |l
Informational Tariff Sheet

3

Applicant proposed Dominant Carriers
Description of Service Price change to consumer Price for similar service
1.} Inmante Phone Service Rates for service are listed inside tariff

and will not exceed Dominant Carrier's Rate.

*Dominant Carrier (South Central Bell or AT&T, whichever is appropriate). A copy of these companies’ rates are
found on Appendix V.
11



ATTACHMENT 1
PART | - SECTION C

Provide the name, business and home address of and a chronological summary of the employment
history and business experience over the preceding eight years of: (d) Any person in a position to
exercise control over, or direction of, the business of the applicant, regardless of the form of
organization of the applicant.

Gerald L. Juneau Sr., President and CEOQ

4501 Marlena Street, Bossier City, LA. 71111  Business phone: 318-629-1487

110 Southwood Drive, Bossier City, LA. 71111  318-746-1114

e 1986 — Present City Tele Coin, Inc.

Business Experience: Oversee the day-to-day operations of the company, make
decisions affecting the future of the company, maintain interpersonal
relationships between facility partners and build relationships with potential
facility partners.

Gerald L. Juneau Jr., Vice President

4501 Marlena Street, Bossier City, LA. 71111  Business phone: 318-629-0760

2459 Brookside Drive, Bossier City, LA. 71111  318-746-1114

¢ 1986 — Present City Tele Coin, Inc.

Business Experience: Manage the development and implementation of new
technology, facilitate transitional requirements for all site installation,
maintenance, and upgrades, maintain interpersonal relationships between
facility personnel and company staff and oversee technical operations of the
company.

Rosalyn Juneau, Secretary and Treasurer
4501 Marlena Street, Bossier City, LA. 71111  Business phone: 318-629-1487

110 Southwood Drive, Bossier City, LA. 71111 318-746-1114
¢ 1986 — Present City Tele Coin, Inc.
Business Experience: Analyze cost versus revenue projections, provide authority
over accounting department and oversee functionality of staff for quality
control purposes.

12
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ATTACHMENT 2
PART 111 - SECTION A

City Tele Coin Company, Inc. is an S CORPORATION. Attach a copy of the Charter, Bylaws and/or
Certificate of Incorporation.

- A copy of our Certificate of Incorporation has been attached, representing Pg 14 of this
Reseller Application -

13



o
PN N

SECRETARY OF STATE

S géarafmry ’d/ Hntl, ?f e Slate oJ/ Loutseana, S oo %’e@ %eaf:jﬁc Hal

a copy of the Articles of Incorporation and Initial Report
of

CITY TELE-COIN COMPANY, INC.
pomiciled at Bossier City, Louisiana, Parish of Bossier,

A corporation organized under the provisions of R.S. 1950,
Title 12, Chapter 1, as amended,

By Act before a Notary Public in and for the Parish of
caddo, State of Louisiana, on June 16, 1986, the date when
corporate existence began,

was filed and recorded in this office on June 18, 1986, in
the Record of Charters Book 342,

And all fees having been paid as required by law, the
corporation is authorized to transact business in this
State, subject to the restrictions imposed by law, including
the provisions of R. S. 1950, Title 12, Chapter 1, as
amended.

I lestimon % tal‘eyeo/' j Aauve fereunlo sel
my Ahand and cavsed lhe Soal t;f my ﬁ//czm
lobe aﬁ.red al lthe (ﬁ(’ 9/‘ DBaton gfmye on,

b

gécnfar‘y ""d/ CHer to
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ATTACHMENT 3
PART IIl - SECTION A(b)

Attach a Certificate of Good Standing from the state in which the applicant was incorporated/formed.

- A Certificate of Good Standing from the State of Louisiana (the state in which
City Tele Coin Company, Inc. was incorporated) has been attached, representing Pg 16 of this
Reseller Application -

15
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SECRETARY OF STATE
S Foorctiny o Tt off ot Hote offLousiioncs St brelly Contislf) st

CITY TELE-COIN COMPANY, INC.

A corporation domiciled in BOSSIER CITY, LOUISIANA,

Filed charter and qualified to do business in this State on June 18, 15986,

| further certify that the records of this Office indicate the corporation has paid all fees due the
Secrelary of State, and so far as the Office of the Secretary of State is concemed is in good standing
and is authonzed to do business in this State.

| further certify that this Certificate is not intended to reflect the financial condition of this corporation
since this information is not available from the records of this Office.

In testimony whereof, | have hereunto set my
hand and caused the Seal of my Office to be
affixed at the City of Baton Rouge on,

June 11, 2010

e

Web GSC

Certificate 1D: 100755258#QKHE2

To validate this certificate, visit the following web site,
go to Commercial Division, Certificate Validation,
then follow the instructions displayed.
www._sos.lodisiana.gov

Page 1 of 1 on 6/11/2010 8:564:45 AM



ATTACHMENT 4
PART Ill - SECTION A(b)(1)

Attach a copy of Certification of Authority issued by Tennessee Secretary of State showing
corporation’s authority to engage in business in Tennessee.

- A Certificate of Authority issued by the Tennessee Secretary of State has been attached,
representing Pgs 18 - 19 of this Reseller Application -

17



Secretary of State
Division of Business Services

312 Eighth Avenue North ners:sgs./o%gg €50
6-06477
6th Floor, William R. Snodgrass Tower nggggnugjcaaﬁcrnalgggi '{: 2;2255
Nashville, Tennessee 37243 EFFECTIVE DATE/TINE. 04/25/08 1048

CONTROL NUMBER: 0575103

TO:
CITY TELE COIN COMPANY, INC.
4501 MARLENA STREET

BOSSIER CITY, LA 71111

RE:

CITY TELE COIN COMPANY, INC.

APPLICATION FOR CERTIFICATE OF AUTHORITY -
FOR PROFIT

WELCOME TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF
AUTHORITY HAS BEEN FILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE.

A CORPORATION ANNUAL REPORT MUST BE FILED WITH THE SECRETARY OF STATE

ON OR BEFORE THE FIRST DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE
CORPORATION'S FISCAL YEAR. PLEASE PROVIDE THIS OFFICE WITH WRITTEN
NOTIFICATION OF THE CORPORATION'S FISCAL YEAR. THIS OFFICE WILL MAIL THE
REPORT DURING THE LAST MONTH OF SAID FISCAL YEAR TO THE CORPORATION AT THE
ADDRESS OF ITS PRINCIPAL OFFICE OR TO A MAILING ADDRESS PROVIDED TO THIS
OFFICE IN WRITING. FAILURE TO FILE THIS REPORT OR TO MAINTAIN A REGISTERED
AGENT AND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVOCATION
OF ITS CERTIFICATE OF AUTHORITY.

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.

FOR: APPLICATION FOR CERTIFICATE OF AUTHORITY - ON DATE: 04/30/08
FOR PROFIT
FEES
FROM: RECEIVED: $500.00 $0.00
CITY TELE COIN COMPANY INC.
4501 MARLENA STREET TOTAL PAYMENT RECEIVED: $600.00
BOSSIER CITY, LA 71111-0080D RECEIPT NUMBER: 00004390438

ACCOUNT NUMBER: 00598079

RILEY C. DARNELL
SECRETARY OF STATE
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5 APPLICATION FOR
of Bz CERTIFICATE OF AUTHORITY
wrporate Filings : ; oy
i 3‘!";‘55;1 zi\; ugmj\mnh ; (F{)R PROFIT) f{g‘gf; ;;L
5% Floor Witham 1 By
Nashutfe, TN 37343 & Y OF STATE

“Pursuant to the provisions of Section 48-25-103 of the Tennessee Business Corporation Act, the undersigned corporation
hereby applies for a cedificate of authority totransaet business in the State of Tennessee, and for that purpose sets forth:

%

1. The name of the corporation is T IEy Tele, Coin Compi [

*if different, the name under which the cerﬁtﬁcaie of amhanty isto be ab@am t§"

&,

INOTES: The Secretary of Slate of the State of Tennessee may notissue a cemﬁcate etf authority to a foreign corporation for profit if its -

of @ yader a different corporate name, an application for registration-of an assumed corporate name must be filed pursuant to
Section 48-14-101(d) with an additiohal $20.00 fee ]

namg ot comply with the reguirements of Section 48-14-101 of the Tenrtessee Business Corporation Act. *If obtaining a certificate -

2. The state or country under whose law itis :ncerporateé i5

;z_;w

3. The date ofits incorporation is i’? fig

; .. (mustbe month, day, and year}, and the period of duration,
i uther than perpetual, is. ﬁaﬁm al. _

’ j’% The mmp@e&e sttae%; addfess (mcludmg m}mﬁe} af its. pnnctpai office i is . u

City Skatefﬂeumy Zip Code
5, The complete streat address {induding the caunty and the zip co;je} ofits reglstemd office in Tennesseas and the name of its
istered agentis L .
Sfig 060 _Fhgich %fﬁr Ste, 460 /’if
it

Registered Agent_ WA 110 @j K eqis ?‘ff“{fi
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ATTACHMENT 5
PART IIl - SECTION A{d)

Describe the corporate structure of the applicant, including the identity of any parent or subsidiary of
the applicant. Disclose whether any parent or subsidiary is publicly traded on any stock exchange.

- An Organizational Chart (the corporate structure of City Tele Coin Company, Inc.) has
been attached, representing Pg 21 of this Reseller Application -

City Tele Coin Company, Inc. does not have any parent or subsidiary; therefore, no such entity
related to City Tele Coin Company, Inc. is publicly traded on any stock exchange.
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CITY TELE COIN COMPANY, INC. — Corporate Structure / Organizational Chart
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ATTACHMENT 7
PART VI - SECTION A

Attach a copy of a Small and Minority-Owned Telecommunications Business Participation Plan
pursuant to Tennessee Code Annotated § 65-5-212.

- City Tele Coin Company, Inc. has herein attached a Small and Minority-Owned
Telecommunications Business Participation Plan, representing Pgs 54 — 55 of this
Reseller Application -
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CITY TELE COIN COMPANY, INC.

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN

Pursuant to T.C.A. §65-5-212, as amended, City Tele Coin Company, Inc. (hereinafter referred to as
“CTC") submits this Small and Minority-Owned Telecommunications Business Participation Plan {the
“Plan”) along with its Application for a Certificate of Public Convenience and Necessity to resell
intrastate and local exchange services in Tennessee.

I. PURPOSE

The purpose of §65-5-212 is to provide opportunities for small and minority-owned businesses to
provide goods and services to Telecommunications service providers. CTC shall act accordingly in
support of the participation of small and minority-owned telecommunications businesses in the
Telecommunications Industry,

CTC is strictly an inmate telecommunications services provider; the provisioning of our service is limited
to contractual obligations inherent to agreements made exclusively by and between CTC and the County
for which services are to be provided. However, in accordance with T.C.A. §65-5-212, at any point in
time that CTC has the need to outsource any provision on behalf of a contractual obligation within the
State of Tennessee, CTC will endeavor to provide an opportunity for small and minority-owned
telecommunications businesses to compete for contracts and subcontracts for goods and services. As
part of its procurement process, CTC will make efforts to identify and inform minority-owned and small
businesses that are qualified and capable of providing goods and services to CTC of such opportunities.
When such an opportunity presents itself, a CTC representative will contact the Department of
Economic and Community Development, specifically the administrator of the small and minority-owned
telecommunications assistance program, to obtain a list of qualified vendors.

I. DEFINITIONS

As defined in §65-5-212, Minority-Qwned Business shall mean a business which is solely owned, or at
lease fifty-one percent {51%) of the assets or outstanding stock of which is owned, by an individual who
personally manages and controls daily operations of such business, and who is impeded from normal
entry into the economic mainstream because of race, religion, sex or national origin and such business
has annual gross receipts of less than Four Million Dollars ($4,000,000) and Small Business shall mean a
business with annual gross receipts of less than Four Million Dollars {$4,000,000}.

. ADMINISTRATION

CTC’s plan shall be overseen and administered by the individual named below, hereinafter referred to as
the Administrator, who will be responsible for carrying out and promoting CTC’s full efforts to provide
equal opportunities for small and minority-owned businesses, The Administrator of the Plan will be:

Jennifer Drygas

City Tele Coin Company, Inc.
4501 Marlena Street

Bossier City, Louisiana 71111
Telephone: 318-745-1114
Facsimile: 318-746-1214



The Administrator’s responsibilities will include:

{1} maintaining an updated Plan in full compliance with §65-5-212 and the rules and orders of the
Tennessee Regulatory Authority,

(2) establishing and developing policies and procedures necessary for the successful
implementation of the Plan,

(3) preparing and submitting such forms as may be required by the Tennessee Regulatory
Authority, including the filing of required annual updates,

(4) serving as the primary liaison to and cooperate with the Tennessee Regulatory Authority, other
agencies of the State of Tennessee, and small and minority-owned businesses to locate and use
gualified small and minority-owned businesses as defined in §65-5-212,

(5) searching for and developing opportunities to use small and minority-owned businesses and
encouraging such businesses to participate in and bid on contracts and subcontracts which CTC
issues in effort to procure such work as necessary,

(6} providing records and reports and cocoperating in any authorized surveys as required by the
Tennessee Regulatory Authority,

{7) establishing a record-keeping system to track qualified small and minority-owned businesses
and efforts to use such businesses.

Upon anticipation of CTC outsourcing any portion of its contractual obligations, the Administrator will
utilize a number of resources, including:

Chambers of Commerce

The Tennessee Department of Economic and Community Development
The United States Department of Commerce

Small Business Administration

Office of Minority Business

The National Minority Supplier Development Counsel

The Nationai Association of Women Business Owners

The National Association of Minority Contractors

Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opportunities for small and minority-owned businesses are
primarily spelled out in the Administrator’s duties above.

IV. RECORDS AND COMPLIANCE REPORTS

CTC will maintain records of qualifiead small and minority-owned business and efforts to use the goods
and services of such businesses. In addition, CTC will maintain records of educational and training
activities conducted or attended and of the internal procurement procedures adopted to support this
plan. CTC will submit records and reports required by the Tennessee Regulatory Authority concerning
the Plan, CTC shall cooperate, when applicable to the service which it provides, with any surveys and
studies required by the Tennessee Regulatory Authority.

Datéd: June 22, 2010



ATTACHMENT 8
ARTICLES OF INCORPORATION

In supplement to the Application for Certificate to Provide Operator Services and/or Resell
Telecommunication Services in Tennessee, pursuant to Section “C” of the Reseller Application
Requirements, a Copy of Articles of Incorporation, partnership agreement or by-laws of the service
provider has been attached.

- City Tele Coin Company, Inc. has herein attached a copy of its Articles of Incorporation,
representing Pgs 57 — 59 of this Reseller Application -
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ARTICLES OF IRCORPORATION

OF

CITY TELE-COIN COMPANY, INC,
STATE OF LOUISIANA:

PARISH OF CADDO:

BE IT KNOWN, That on this 16cth day of June, 1986 personally came and
appeared, before me, the undersigned Notary Public in and for the State of
Louisia:‘m, Patish of Caddo, GERALD L, JUNEAU A resident of Bossier Parish,
Louisiana and ROSALYN N. JUNBAU, A resident of Bossier Parish, Louiafana,
both being persons of the Full age of majority, who declared unto me, Notpry,
in the presince of the undersigned cempetent witnesses, that availing ;:heﬁaelvea
of the provisions of the Louisiana Business Corporation Law (¥itle 12, Chapter 1,
Louisiana Revised Statutes), that they do hereby organize themselves, their
suecessor and assigns, into a corporation in pursuance of said law under and in
accordance with the following Articles of Incorporation, to-wit:

ARTICIE T,
The name of this corporation is:
CITY TELE-COIN COMPANY, INC.
_ARTICIE 1T,

The objects #nd purposes for which the corporation is organized and the
nature of the business tc be carried on by it are stated and declared to be as
followsa:

To do anything which a corporation is authorized to do under Louisiana Law,

ARTICLE II1, .

The total authorized capital stock of this corporation 1s one hundred (100)
commen shares, with no par value. The original stock issued shall be fdsued in
accordance with the Internal Revenue Service Code Section 1244.

ARTICIR IV,

The duration of this corporation shall be in perpetuity, or such waximum

period as may be suthorized by the laws of Lousiana.
ARTICLE ¥,

The location and post office address of the corporation’s ragistered office

is: 110 SOUTHWOOD BOSSIER CITY, LOUISIANA 711311
_ARTICLE VI,
Shareholders shall have preemptive rights, oo

-1 -
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ARTICEE VII,

The names and post office addresses of the first director and their terms

of pffice are as follows:
110 SOUTHWOOD

GERALD L, JUNEAU BOSSIER CITY, LOUISIANA 71111
110 SOUTHWOOD
ROSALYN N, JUNEAU BOSSIER CITY, LOUISIANA 71111

The directors of this curporation shall be elected annually and the directors

above nam:d shall hold office until the next annual shareholdera meeting or until

ghéi{ successors have.been duly elected and qualified.

. All corporate powers of this corporation shall be vested in, and the buainess
and affairs 6f this corporation shall be managed by, the Board of Directora. The
Board of Directors shall have the right to elect auch officers na-:hgy.may deem
proper for the management of this corporation and to fix their compensation, Until
otherwise changed by the Board of Directors, the officers of this corporation shall

* be a preaident, vice-president, secretary, and treaaursr. Any two of said offices
may be held by one parson, The names of the £irst officers and the office ield by

each of them are as follows:

GERALD L. JUNEBAU President and Treasurer
ROSALYN N, JUNEAU . Vica-President ant Secrezary

The officers of this corporation shall be named and elected by the Board of
Directors annually or until their successors have been duly elacted and qualified,
R ARUICLE VIXZ,

The names and post office addreas-of the incorfarators ara as follows)

GERALD L, JUNEAU 110 SOUTEWOOD BOSSIER CITY, LA, 71111
ROSALYN N, JUNBAU 110 SOUTHWOOD BOSSIER CITY, IA, 71111

ARTICLE IX,

Reatrictions against and regulations of the sale and any other transfera of
atock of this corporation may be prescribed in the by-lawa or by sharecholder agree-
ments ae permitted and provided in Sections 28 and 29 of the Businsss Corporation
Lav of Lousiana, or otner applicable law. .

THUS DONE AND SIGNED in my off}ce in the Parish of Caddo, State of Loulaiana,
or’ thid 16th day of June, 1986 in multiple originala in the pressnce of the

yndersigned competent uitneasea and me, Notary, after due reading of the whole.

WITNESSES: , A- £ | y
- Ly Y Lest 2t
c”a&»-n oS Mo ) '

Notary Public in and for Caddo Parish, Louisiana

STATE OF LOUISIANA:
PARISH OF CADDO:
Certified to be a true multiple copy;

€.

Notary Public, caddu Parish, Louisiana




PN

—

(STATE OF LOVISIANA)

(PARISH OF CADDO)
CITY TELE-COIN COMPANY, INC,

INITIAL REPORT UNDER SECTION 101 OF
LOUISIANA BUSINESS CORPORATION LAW

In compliance with Section 101, Louisiana Business Corporation Law, the
undersigned certifies that he conatitutes the incorporator of CITY TELE-COIN
COMPANY, INC., and he hereby submits this initial report for said corporation:

1. The location and post office address of the corporation's registered
office {a:
110 SOUTHWOOD BOSSIER CITY, LOUISIANA 71111
2, THe full names and post office addresses of the corporation's registered
. agents are as follows:
. GERALD L, JUNEAU
110 SOUTHWOOD
BOSSIER CITY, A, 71111
ROSALYN N. JUNEAU
110 SOUTHWOOD
BOSSIER CITY, LA, 71111
3. The full names and post office addresses of the directors of this
corporation are as follows:
GERALD L, JUNBAU
110 SOUTHWOOD
BOSSIER CITY, lA, 71111
ROSALYN N, JUNEAU
110 SOUTHWOOD
BOSSIER CITY, LA, 71111
THUS DONZ AND SIGNED before me, Notary, and the undersigned competent
witnesses in my office in Shreveport, Caddo Parish, Louisiana, on Ehis 1l6th

day of June, 1986,

WITNESSES:

Epi S )

Notary Fublic in and for Caddo Parish, Louisiana

STATE OF LOUISIANA:
PARISH OF CADDO:

Certified to be a true multiple copy “ o —

_gfz;dwna¥=><:7<i:76222::442;.-v)

Notary Publie, Caddo Parish, Louisiana
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ATTACHMENT 9
TARIFF FOR THE RESELL OF TELECOMMUNICATIONS SERVICES

in supplement to the Application for Certificate to Provide Operator Services and/or Resell
Telecommunication Services in Tennessee, pursuant to Section “E” of the Reseller Application
Requirements, a Tariff inclusive of rates and services has been attached.

- City Tele Coin Company, Inc. has herein attached its Tariff for the Resell of
Telecommunications Services, representing Pgs 61 — 74 of this Reseller Application ~
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22,2010 EFFECTIVE DATE: July 22,2010
ORIGINAL SHEET 1
TITLE SHEET
TARIFF FILING
of

CITY TELE COIN COMPANY, INC.
for the

RESELL OF TELECOMMUNICATIONS SERVICES

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
for inmate telecommunications services provided by City Tele Coin Company, Inc., with
principal offices at 4501 Marlena Street, Bossier City, LA 71111. This tariff applies to services
furnished within the State of Tennessee to confinement facilities (jails, prisons, detention centers,
and other correctional facilities).

This tariff is on file with the Tennessee Regulatory Authority and copies may be inspected,
during normal business hours, at the City Tele Coin Company, Inc. principal place of business.

CONTACT
Jennifer Drygas
City Tele Coin Company, Inc.
4501 Marlena Street
Bossier City, LA 71111
jenni@citytelecoin.com
866.377.7975

ISSUED BY: GERALD L. JUNEAU, SR.
4501 MARLENA STREET
BOSSIER CITY, LOUISTIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22, 2010 EFFECTIVE DATE: July 22, 2010
ORIGINAL SHEET 2

CHECK SHEET

Sheets 1 through 14 inclusive of this tariff are effective as of the date shown at the top of the
respective sheet(s). Original and revised sheets, as named below, comprise all changes from the
original tariff and are currently in effect as of the date at the top of this page.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
ISSUED BY: GERALD L. JUNEAU, SR.
4501 MARLENA STREET

BOSSIER CITY, LOUISIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22,2010 EFFECTIVE DATE: July 22,2010
ORIGINAL SHEET 3
TABLE OF CONTENTS
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ISSUED BY: GERALD L. JUNEAU, SR.
4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22, 2010 EFFECTIVE DATE: July 22,2010
ORIGINAL SHEET 4

SYMBOLS

With respect to future tariff changes, the following are the only symbols used for the purpose
indicated below:

- To signify changed regulation

- Delete or discontinue

- Change resulting in an increase to a rate

- Moved from another tariff location

New

- Change resulting in a reduction to a rate

- Matter appearing elsewhere or repeated for clarification

- Change in text but no change to rate or charge

- Signifies vintage tariff

N < 3 wn®mZZ — OO0

- Correction

ISSUED BY: GERALD L. JUNEAU, SR.
4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22, 2010 EFFECTIVE DATE: July 22,2010

ORIGINAL SHEET 5

TARIFF FORMAT

A. Sheet Numbering — Sheet numbers appear in the upper right corner of the sheet. Sheets
are numbered sequentially. However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 9 and 10 would be 9.1.

B. Sheet Revision — Sheet numbers also appear in the upper right hand corner of each sheet
where applicable. These numbers are used to determine the most current sheet version
on file with the Tennessee Regulatory Authority (hereinafter TRA). For example, the 4®
revised Sheet 9 cancels the 3™ revised Sheet 9. Consult the latest Check Sheet for the
sheet currently in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1(a)
2.1.1.A.1(a) 1
2.1.1.A.1.(a).L()
2.1.1.A.1.(a).L3).(1)

D. Check Sheets — When a tariff is made with the TRA, an updated check sheet is included.
The check sheet lists the sheets contained in the tariff, with a cross-reference to the
current revision number. When new pages are added, the check sheet is changed to
reflect the revision. An asterisk (*) designates all revisions made in a given filing.
There will be no other symbols used on this page if these are the only changes made to it
(i.e. the format, etc. remains the same, just revised revision levels on some pages). The
tariff user should refer to the latest check sheet to find out if a particular sheet is the most
current on file with TRA.

ISSUED BY: GERALD L. JUNEALU, SR,
4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22,2010 EFFECTIVE DATE: July 22, 2010

ORIGINAL SHEET 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

The following terms and abbreviations have the defined meaning as used in the tariff when they are
capitalized:

1.1 Access Line — A telephone line provided by the LEC to the Company that connects the City
Tele Coin Company, Inc. Inmate Telephone System in a Correctional Facility with the switched
public network through the facilities of the LEC.

1.2 Billing Agent — A company which has billing and collection agreements with various Bell
operating companies and independent telephone companies and which, through intermediaries,
provides billing and collection services to the Company.

1.3 Billing Charge — A billing fee imposed for the call, in addition to the flat rate charge or
charge based on distance.

1.4 Called Station — The terminating point (i.e. called numbery) for a call.

1.5 Calling Station — The originating point (i.e. telephone number from which the call is placed)
for a call.

1.6 Calling Card Call — A call which is charged to a valid calling card issued by a regulated local
exchange company or long distance carrier with whom the Company, through intermediaries, has
billing and collection arrangements.

1.7 Company — City Tele Coin Company, Inc.

1.8 Correctional Facility — A place of detention for individuals who are under criminal
investigation, arrest pending trial, or incarcerated post-conviction. These facilities may be owned and
operated by a city, county, or state government, or be under a management contract with a private
firm.

1.9 Customer — The individual firm or corporation or other entity that receives and agrees to pay
for telecommunication services from the Company; specifically, the entity accepting a collect call
from a Correctional Facility or otherwise responsible for the call.

1.10  Dial Collect Call — A call made by dialing “0” and the Called Station number, and which is
charged to the called station with the approval of a customer who answers the telephone at the called
station.

1.11  Direct Pay - A service which CTC provides to any customer unable or unwilling to accept
calls from an inmate on a collect call basis. Customers or end users can establish a Direct Pay account
with CTC which allows them full benefits of receiving calls from an inmate without being subject to
blocks and regardless of which telephone company they use. Accounts are set up and added to as the
customer or end user deems necessary.

1.12  Holiday - The Company recognizes as Holidays for rate purposes the following; New Year’s
Day, Memorial Day, July 4™, Labor Day, Thanksgiving Day, and Christmas Day.

1.13  Inmate — An individual who is detained in a Correctional Facility.

ISSUED BY: GERALD L. JUNEALU, SR.
4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22,2010 EFFECTIVE DATE: July 22,2010

ORIGINAL SHEET 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

1.14  Inmate Phone Service — The provision by the Company of its’ Inmate Telephone System for
use of Inmates at Correctional Facilities, as further described in Section 3.1.

115  Inmate Telephone System — A telephone instrument or auxiliary system for the use of
Inmates to make outbound only collect calls from Correctional Facilities with the features described in
Section 3.1.

1.16 LEC —Local Exchange Company is the utility providing local service to the immediate area
of a Correctional Facility.

1.17  Pay Telephone — Any pay station instrument through which the Company’s services may be
accessed.

1.18  Sent Paid Call - A station-to-station call made by dialing the called station
(preceded by a “1” plus area code, if long distance) and paid for by the Customer by
depositing money into the telephone.

1.19  Prepaid Calling Card — A card with a predetermined balance; once issued to an inmate or end
user it can be used to place calls and said calls will not cost the inmate or end user any additional
expense.

ISSUED BY: GERALD L. JUNEAU, SR.
4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22, 2010 EFFECTIVE DATE: July 22, 2010
ORIGINAL SHEET 8

2.1

22

23

SECTION 2 — RULES AND REGULATIONS

Undertaking of City Tele Coin Company. Inc.
2.1.1 Inmate Phone Service is provided under this tariff only to Correctional Facilities
within the State of Tennessee.

2.1.2 The Company provides Inmate Phone Service under a contractual arrangement
with the facility or governing entity.

2.1.3 The Company orders and is responsible to pay for telephone Access Lines form
the LEC in the immediate area of the Correctional Facility.

2.14 The Company resells both intraLATA and interLATA services to the Customers
at rates under this tariff which include Operator Service Charges for collect, station to
station, person to person and local calls.

2.1.5 The Company’s service is available on a twenty-four (24) hour, seven (7) days
per week basis, unless otherwise directed by Correctional Facility.

2.1.6 The Company may also place coin operated phones at public or private
businesses or facilities.

Limitations
2.2.1 Service is offered subject the provisions of this tariff.

222 The Company reserves the right to discontinue or limit the use of service
necessitated by conditions beyond its control, or when the customer, is using service in
violation of law or provisions of this tariff.

223 All facilities and services provided under this tariff controlled by the Company
may not be transferred or assigned to or by any party other than the Company without its
express written consent. Such transfer or assignment shall only apply where there is no
interruption of the use or location of the service or facilities. Any new transferee or
assignee shall be bound by this tariff.

Liabilities of the Company

23.1 The Company shall not be liable for any claim, loss, expense or damage
(including indirect, special or consequential) arising out of mistakes, interruptions,
omissions, delays, errors or defects in providing service or transmission, when such are
caused by some other person or entity, or by events and causes beyond the Company’s
reasonable control.

23.2 The Company’s liability for any claim, loss, expense or damage (including
indirect, special or consequential) arising out of mistakes, interruptions, omissions,
delays, errors or defects in providing service or transmissions, not caused by the willful

ISSUED BY: GERALD L. JUNEALU, SR,

4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22,2010 EFFECTIVE DATE: July 22,2010

ORIGINAL SHEET 9

24

2.5

2.6

2.7

2.8

SECTION 2 — RULES AND REGULATIONS

misconduct of its employees or agents, in no event shall exceed an amount equivalent to
the proportionate charge to the Customer for the period during which the aforementioned
faults may occur.

23.3 The Company shall be indemnified and held harmless by the Customer, Inmate
and Correctional Facility against claims for libel, slander, invasion of privacy, or
infringement of copyright arising out of the transmission of material, data, information,
or other content transmitted over the Company’s facilities.

2.3.4 The Company shall be indemnified and held harmless by the Customer, Inmate
and Correctional Facility against all other claims rising out of any act or omission of any
of them in connection with any service or facility provided by the Company.

Interruption of Service

It is the obligation of the Correctional Facility to notify the Company immediately of any
interruption in service of which it is aware. Before giving such notice, the Correctional
Facility shall ascertain that the trouble is not being caused by any action or omission of
the facility within its control, or that is not caused by any wiring equipment which has
been furnished by the facility and connected to the Inmate Telephone System.

Restoration of Service
During emergencies, the use and restoration of service shall be in accordance with the
priority system in place by the LEC.

Deposits
The Company does not require deposits in connection with the furnishing of service.

Advance Payments
The Company does not require advance payments in connection with the furnishing of
the service.

Taxes

All federal, state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax,
etc.) are listed as separate line items in the billing statement and are not included in the
quoted items.

ISSUED BY: GERALD L. JUNEALU, SR.

4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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CITY TELE COIN COMPANY, INC. TRA - RESELL TARIFF
ISSUED DATE: June 22,2010 EFFECTIVE DATE: July 22, 2010

ORIGINAL SHEET 10

29

2.10

2.11

2.12

SECTION 2 — RULES AND REGULATIONS

Cancellation of Service

2.9.1 Without incurring liability, the Company may immediately discontinue service or
cancel an application for service by 7 days written notice to the Correctional Facility
under the following circumstances:

2.9.1.A Nonpayment of any sum due to the Company by a Customer for more
than 30 days after the Company issues a bill for the amount due from a Customer; but
only after at least 7 days written notice by the Company to the customer;

2.9.1.B Any detected fraudulent calling activity on the City Tele Coin Company,
Inc. Inmate Telephone System or otherwise over the Access Lines;

2.9.1.C Violation of any of the provisions governing the furnishing of service
under this tariff;

2.9.1.D Violation of any law, rule, regulation or policy of any government
authority having jurisdiction over service; or

2.9.1.E By reason of any order or decision of a court or other government
authority having jurisdiction which prohibits the Company from furnishing service.

Cancellation of Service by Correctional Facility
Cancellation of Service by Correctional Facility shall be governed by the terms of the
contract between the Company and the Correctional Facility.

Returned Check Charge
The Company imposes a $15.00 charge on each check received from a Customer, which
is returned by the bank.

Customer Block

If a customer, who is currently accepting traditional collect calls from an inmate, is
blocked for exceeding a limit set forth by the Company, then the Company may require
the customer to purchase Direct Pay (3.1.4.B) in order to resume communication with an
inmate.

ISSUED BY: GERALD L. JUNEAU, SR.

4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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3.1

SECTION 3 — DESCRIPTION OF SERVICE
Inmate Telephone Service — General

Service is offered of correctional institutions in Tennessee. The Company service
provides automated operator assisted calling for collect calls. The called parties must
accept responsibility for payment of charges.

3.1.1 The Company purchases and installs all equipment, supplies, materials, and other
components of the Inmate Telephone System.

3.1.2 Inmate telephones are generally not available for use by the public.

3.1.3 The Inmate Telephone System has the following calling characteristics, which
define the services provided:

3.1.3.A Outbound only calls
3.1.3.B Only Operator Assisted Collect calls to a Customer are allowed.

3.1.3.C The telephone or auxiliary system announces to the intended receiving
Customer that a collect call is being made from Correctional Facility or
Inmate and provides a means of accepting or rejecting such calls, charges
and rates associated with said calls, and account balances to those who
are Direct Pay customers.

3.1.3.D For accepted calls, the telephone creates a billing record, which includes
the originating and terminating phone number, the data and time of day,
and the length of call. The Company does not bill for uncompleted calls
or attempts.

3.1.3.E The calls are then priced according to this tariff by the Company’s
central computer and presented to the Customer for collection through a
Billing Agent. The Company and the Billing Agent will bill the
Customer, in most cases within 60 days. However, the Company may
petition the TRA for relief or safe harbor from time to time if the 60 day
time limit is not met due to human error, fault of the LEC or situations
out of the Company’s control.

3.1.3.F Designated telephone numbers may be automatically blocked to preclude
inmate calls to these numbers.

3.1.3.G One main emergency cut off switch and individual cut off switches for
each telephone are installed.

3.1.3.H The Inmate Telephone System has auxiliary power to allow it to operate
during power failure.

ISSUED BY: GERALD L. JUNEALU, SR.

4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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SECTION 3 — DESCRIPTION OF SERVICE

3.1.3.I Dual computer capability records the information to process and bill each
call. Usage charges begin once the called party accepts the call. The
Company does not bill for uncompleted calls or attempts.

3.1.3.J The Company’s LIDB validation agent automatically validates all local,
intraLATA, interLATA, and interstate collect calls.

3.1.3 K A call-monitoring feature can be provided.

3.1.3.L The length of calls and hours of availability may be limited by the
Correctional Facility. The caller receives a warning tone 30 seconds
prior to being disconnected.

The Company offers a variety of prepaid services at all inmate locations,
described hereunder:

3.1.4.A Prepaid Calling Cards ~ Prepaid calling cards are issued to inmate
facilities by City Tele Coin so that inmates at said facility may purchase
a card to be used in conjunction with phone service provided by City
Tele Coin. Prepaid calling cards have a predetermined balance; set forth
by City Tele Coin at the request of the inmate facility wishing to
purchase and sell said cards. Prepaid calling cards are set up so that the
inmate can call several numbers rather than be limited to just one
number. Each prepaid calling card is designed so that it has a unique ID,
instructions, disclaimer, predetermined dollar amount, activation date,
and expiration date. When a prepaid calling card has reached the end of
its predetermined balance inmates may purchase another card.

3.1.4.B Direct Pay - Customers may choose to pay City Tele Coin in advance for
calls they will receive from an inmate housed at a correctional facility
where City Tele Coin offers phone services. Direct pay, our advance
payment system, allows customers who currently can not receive calls
from an inmate by traditional means a way of accepting said calls.
Direct Pay is available to any and every customer with the exception of
customers who currently have an outstanding balance with City Tele
Coin. Customer accounts are managed through City Tele Coin.
Payments may be made through our call center or on-line at our website
twenty-four (24) hours per day. Balances on Direct Pay accounts are
available to customers twenty-four (24) hours per day. Rates and
disclaimers are announced each time a call is accepted through Direct
Pay just as they are on traditional collect calls.

ISSUED BY:

GERALD L. JUNEAU, SR.
4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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SECTION 3 — DESCRIPTION OF SERVICE

3.1.4.C Refunds on Direct Pay Accounts - Customers may request a refund only
when the following conditions have been met: (1) The inmate has been
transferred to a facility that does not use our phone service or (2) the
inmate has been released from the facility in which he/she was housed.
The account will be debited for the remaining balance and the customer
will be refunded the remaining account balance. If a customer paid by
cash or money order, then the customer will receive a refund by mail, via
company check. If a customer paid by credit card, then the customer will
receive a refund, via the credit card used in the original transaction. Any
free time placed by City Tele Coin into the account will not be
considered part of the refundable amount.

ISSUED BY: GERALD L. JUNEAU, SR.
4501 MARLENA STREET
BOSSIER CITY, LOUISIANA 71111
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SECTION 4 — RATES

41 Rates for Inmate Telephone Service (for all service types including traditional collect,

prepaid. and calling card)

Type Call Flat Fee

Local $1.50

(All local calls are billed at a flat fee of $4.50)

Type Call Connect Fee  Per Minute First Minute

Intrastate IntraLATA $2.15 $0.24 $2.39

Intrastate InterLATA $2.15 $0.35 $2.50

Type Call Connect Fee  Per Minute First Minute

Interstate $3.95 $0.89 $4.84
ISSUED BY: GERALD L. JUNEAU, SR.

4501 MARLENA STREET

BOSSIER CITY, LOUISIANA 71111



ATTACHMENT 10
TN TELECOMMUNICATIONS SERVICE PROVIDER’S SURETY BOND

In supplement to the Application for Certificate to Provide Operator Services and/or Resell
Telecommunication Services in Tennessee, pursuant to Section “H” of the Reseller Application
Requirements, a Surety Bond has been attached.

- City Tele Coin Company, Inc. has herein attached a Tennessee Telecommunications
Service Provider’s Surety Bond, representing Pgs 76 — 79 of this Reseller Application -

75



