July 9, 2010
Via Overnight Delivery & Email

Ms. Sharla Dillon, Dockets and Records Director

Tennessee Regulatory Authority fled  electronically in docket office  on 07/09/10
Attn: Utilities Division

460 James Robertson Parkway

Nashville, TN 37243-0505

RE:  Docket Number: 10-00120
Response to Data Request No. 2 by Global Crossing Telemanagement, Inc. and Global Crossing
Local Services, Inc.

Dear Ms. Dillon:
Enclosed for filing please find the original and four (4) copies of the response to Staff’s Data Request No. 2
submitted on behalf of Global Crossing Telemanagement, Inc. and Global Crossing Local Services, Inc. This

filing is submitted in connection with the above referenced docket number.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of this cover letter in the
self-addressed, stamped envelope enclosed for this purpose.

Any questions you may have pertaining to this filing should be directed to my attention at (407) 740-3004 or
rnorton(@tminc.com.

Sincerely,

/Ma@ \Sﬁ“«\

Robin Norton,
Consultant to Global Crossing
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[DATE]

Customers Name
Customers Address
City, State, Zip code

IMPORTANT NOTICE REGARDING A CHANGE IN YOUR TELECOMMUNICATIONS SERVICES
Dear Valued Customer:

This letter is to inform you of the upcoming merger of Global Crossing Telemanagement, Inc. into its sister
company, Global Crossing Local Services, Inc., on or about September 30, 2010 (“Merger Date”).
Following the merger, Global Crossing Local Services will assume responsibility for all services previously
provided to you by Global Crossing Telemanagement.

Please rest assured this merger is part of a planned internal reorganization; there will be no interruption to
impact on your current services. You will retain all service rates, features, terms and conditions of service
and your telephone number(s). You will not incur any charges for the transfer of services to Global
Crossing Local Services and no action is required from you to continue your telecommunications
service(s) with Global Crossing.

You have the right to select a different carrier for the telecommunications service(s) at issue. If you do not
wish to receive service from Global Crossing Local Services, you should select and contact an alternate
carrier directly to make arrangements to complete the transfer of your service to the alternate carrier before
September 25, 2010. If you choose to switch to an alternate carrier for services, you may incur a fee for
the transfer of services to that alternate carrier.

In addition, should you have a term commitment with Global Crossing Telemanagement and you disconnect
services or transfer to another carrier prior to the end of that term, you will be liable for early termination
charges. The transfer to Global Crossing Local Services will have no impact on your term contract or
commitment. Global Crossing Local Services will honor your contract with Global Crossing
Telemanagement for the full length of its term. Tennessee rules require that we inform you that we will
provide 30 days notice of any rate increase imposed within 90 days of the merger.

Please note that if you are a customer of Global Crossing Telemanagement on the Merger Date, your
account will automatically be transferred to Global Crossing Local Services.

If you have any questions about this transition or your service or billing prior to or after the actual Merger
Date, you should contact your account manager or call us toll free at 800-466-4600.

About Global Crossing Local Services

Global Crossing Local Services is a sister company to Global Crossing Telemanagement with the same
management personnel and dedicated customer service.

We thank you for your business and ongoing relationship with Global Crossing, and hope to continue
providing you with quality service for many years to come.

Sincerely,

Global Crossing Telemanagement, Inc.
Global Crossing Local Services, Inc.





