460 James Robertson Parkway
Nashville, Tennessee 37243-0505

July 8, 2010

Robin Norton, Consultant

Technologies Management, Inc.

2600 Maitland Center Parkway, Suite 300
Maitland, FL 32751

RE: Docket No. 10-00120: Petition for Merger of Global Crossing Telemanagement, Inc. into Global
Crossing Local Services, Inc.

Dear Ms. Norton:

In order to review the above-referenced Petition, the Tennessee Regulatory Authority (“TRA or
Authority”) requires additional information. As required by TRA Rule 1220-4-2-.56(2)(d), provide a
revised customer notification letter that includes language informing customers that Global Crossing Local
Services, Inc. will provide customers a thirty (30) day notice of any rate increase that may affect their
service up to ninety (90) days from the date of the transfer of customers. Provide the information requested
above by July 15, 2010, and refer to this correspondence as Data Request No. 2 in the response.

If you have any questions or need further assistance, please call Carlos Black at 615-741-2904, ext. 196 or
e-mail him at Carlos.Black@@tn.gov Please respond by sending the original and 13 copies either by U.S.
Mail or express mail. Alternatively, you may send the original and four (4) copies along with an electronic
file to:

Ms. Sharla Dillon, Docket Room Manager
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243-0505
Sharla.Dillon@tn.gov

fisth

Jerry Kettles, Chief
Economic Analysis & Policy Division

Sincerely,

cc: R. Edward Price
Diane L. Peters

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn us/tra




