Lance J.M. Steinhart, P.C.

1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone:(770) 232-9200
and Maryland Facsimile:(770) 232-9208

Email: Isteinhart@telecomcounsel.com
September 22, 2010

VIA ELECTRONIC FILING
AND OVERNIGHT DELIVERY

Mr. David Foster

Utility Division Deputy Chief fled  electronically in docket office  on 09/22/10
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243-0505

(615) 741-3939

Re:  In the matter of the Application of Four Star Marketing, LLC d/b/a Midsouth
Home Phone for Designation as an BEligible Telecommunications Carrier
(ETC), Docket No. 10-00112

Dear Mr. Foster:

Enclosed please find for filing an original and four (4) copies of the Data Request
No. 1 for Four Star Marketing, LLC d/b/a Midsouth Home Phone. This filing has been
electronically submitted on September 22, 2010.

APPLICANT HAS ALSO ENCLOSED ONE COPY OF ITS EHIBITS B, E, F, G AND H IN A
SEPARATE ENVELOPE AND HEREBY RESPECTFULLY REQUESTS CONFIDENTIAL
TREATMENT OF THE ENCLOSED FINANCIAL INFORMATION THAT CONTAINS
CONFIDENTIAL AND PROPRIETARY INFORMATION. APPLICANT EXPECTS THAT THIS
INFORMATION WILL BE RESTRICTED TO COUNSEL, AGENTS AND EMPLOYEES WHO ARE
SPECIFICALLY ASSIGNED TO THIS APPLICATION BY THE COMMISSION,
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I have also enclosed an extra copy of this letter to be date stamped and returned to
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,
please do not hesitate to contact me.

Respectfully £0l / itted,

Attorney for Four Star Marketing, LLC
d/b/a Midsouth Home Phone

Enclosures:
Brent Ragin
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Question No. 1.

Response:

Question No. 2.

Response:

Indicate the Tennessee exchanges in which Four Star Marketing,
LLC is currently and/or will be providing facilities based services
using its own facilities and/or a combination of resale and UNE's.
Identify the rate centers whete service is being provided through
resale only. (If not providing local services, list the first ten
proposed service area that Four Star plans to serve.)

Four Star Marketing, LLC dba “Mid-South Home Phone” will
be using BellSouth Telecommunications, Inc. dba AT&T
Tennessee (“AT&T”) exchanges. Four Star Marketing is
currently not providing service in any centers. Once service is
provided the first ten proposed service areas are listed on
(Please see Exhibit A).

Our customer service centers are conveniently located at the
following addresses:

Mid-South Home Phone
3281 Jackson Avenue, Suite #3
Memphis, TN 38122
901-562-1000 or toli free 888-459-0001

www.midsouthhomephone.com

Mid-South Home Phone
4291 American Way
Memphis, TN 38118
901-367-8889 or toll free 888-459-0001

Our proposed service areas in TN include Jackson, Nashville,
Chattanooga, and Knoxville.

Identify and provide copies of Four Star Marketing's
advertisements including advertisements for Lifeline services, such
as newsprint, television, trade magazines, fliers, posters etc., and
provide details on how and where the advertisements are
distributed to Tennesseans, especially to those most likely to
qualify for lifeline services. (If not providing service in Tennessee,
provide copies of advertissments utilized in other states and/or
drawing board advertisements used in planning.)

Four Star Marketing utilizes a television ad as our primary
source of advertising. A copy of the ad is enclosed (Please see
Exhibit B, filed as confidential). The ad will run in the west
Tennessee market 13 weeks per quarter.
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Question No. 3.

Response:

Question No. 4.

Response:

It will run during the hours of 6 am to 4 pm Monday thru
Sunday. Four Star Marketing also distributes store location
information cards (Please see Exhibit C) to the department of
haman services, convenience stores, churches, second chance
programs.

Does Four Star Marketing offer services to customers other than
Lifeline customers? As described on page 11 of your petition,
please describe and list all service plans available and the
associated rates. (Provide tariff reference as well)

Yes. All service plans are included in our Tennessee Tariff No.
2, pg. 44-46. (Please see Exhibit D)

List the states where Four Star Marketing is providing, or has
requested authority to provide, local exchange service and whether
the company has applied for or has been designated as an ETC.
Additionally; is Four Star currently providing local exchange
service in any state where it has not received ETC designation? If
not, provide explanation for that decision.

Regulatory authority was given in Tennessee on 04/23/2010
and Mississippi on 07/08/2010. Applications for ETC
designation have been applied for in both states as well.
Application for ETC designation in Tennessee was submitted
on 06/08/2010 and on 09/03/2010 for the state of Mississippi.
Both applications are in the initial data request phase.

Four Star Marketing has decided to delay providing local
exchange service in any state unmtil it has received ETC
designation. Our decision is based on the current competitive
nature of the pre-paid home phone business; our desire is to
provide the lowest cost, highest quality service to our
castomers. To achieve that end, we felt it was crucial to
interact with our customers face to face by investing in
physical locations which are close in proximity to our
customers. We have made a significant investment in leasehold
improvements, furniture, fixtures, computer and phone
equipment, compliance software, security, and. training of
future staff. Pictures of our facilities along with the capital
investment details are provided for your review in the
confidential portion of this packet. (Please see Exhibit E, filed
as Confidential). For Four Star Marketing to expand our
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Question No. 5.

Response:

business model throughout the state of Tennessee, it will be
beneficial that we receive designation as an Eligible
Telecommunications Carrier.

Describe what benefits and/or enhanced services Tennessee
consumers may realize by subscribing to Four Star Marketing,
LLC which are not already currently provide by ILECs and/or
other Competitive companies.

There are many benefits of doing business with Four Star
Marketing. We feel it is beneficial to improve the environment
where the pre-paid home phone services are offered.
Traditionally, the pre-paid home phone service is offered in
outlets such as check cashing centers, pawn shops, and other
similar businesses that we feel are not in the best interest of our
customers. In a recent article published in the Memphis
Commercial Appeal, approximately 96,000 households in the
Memphis area do not have bank accounts. (Please see Exhibit
F, filed as confidential)

Mayor AC Wharton has reached out to the local banks to
create low cost programs for the credit challenged. Virtually
all of the households in the study would qualify for the Lifeline
subsidy and many of them will walk thru our doors on a
monthly basis. Our aim is to be more than a pre-paid bhome
phone provider. Our aim to offer value added services, such as
partnering with the local banks to educate our customers of the
value of a low cost banking relationship. The details of how
this will be achieved are still being discussed.

As mentioned in #4, we have invested in brick and mortar
customer service centers which are located in the low income
areas of West Tennessee making it very convenient for our
customers to visit our locations for service related questions
and bill payments. We located our main office directly across
the street from the Department of Human Services office on
Jackson Avenue in Memphis. Each service center will be
staffed with experienced customer service personnel trained to
interact with the credit challenged customer. Our employees
will be able to empathize with the difficulty the credit
challenged faces every day. The majority of our staff will be
gradnates of a second chance program based in Memphis
called HopeWorks. See www, WhyHopeWorks.org for
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additional information. Currently, we have identified six full
and two part time employees, six of which are graduates of
HopeWorks. A bilingual staff person will be available at each
location, We also plan to continue our support of HopeWorks
by offering internships to their students which is a requirement
for graduation and helps prepare them for future employment.
I have attached a letter from Ron Wade, Executive Director of
HopeWorks, describing the value our company provides.
(Please see Exhibit G, filed as confidential). I bave also
included employee profiles and pictures of our staff. (Please see
Exhibit H, filed as confidential) '

In addition to the investment in facilities, we have invested in
telecom specific software provided by:

Overgroup Consulting, LL.C
www.Overgroup.com
630 East Government Street
Pensacola, FL 32505
866-470-5502

The software provides the tools necessary to provision the
customer’s order in the most expedient manner and provide
accurate tracking of all account activities. In addition, their
software generates the necessary data required for all
Regulatory and Tax Filings.

In order to ensure proper regulatory compliance, we have
outsourced the tax and regulatory filing responsibility to:

Regulatory and Tax Consultants, LL.C. (RTC, LLC)
3483 Satellite Blvd
Suite 202 South
Duluth, GA 30096
678-436-5590
888-315-4278 fax

We have enclosed a copy of the Wireline Activity Report which
is just an example of the filings that are done by RTC, LLC.
(Please see Exhibit I)
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Question No. 6.

Response:

Question No. 7.

Describe Four Star Marketing's measures in place to prevent those
Lifeline customers served via resale of another carrier's services
that Four Star Marketing is not receiving the federal universal
service Lifeline credit from the serving company and filing for
credit with the Universal Administration Company.

Four Star Marketing has contracted with CGM, LLC of
Roswell, GA, a Lifeline data processing bureau, to edit all 497
filings for the following:

(A) Double-dipped Lifeline subsidv: Any line that is receiving
a Lifeline or Linkup subsidy from the underlying carrier
(AT&T) will automatically be removed from Four Star
Marketing’s 497 reimbursement request.

(B) Duplicate Historical Linkup: CGM’s systems ensure that
Four Star Marketing will not request a second Linkup
subsidy for a name/address combination for which it has
previously requested a Linkup subsidy.

(C) Inactive Lines: CGM’s system compares all subsidy
requests to underlying network activity to ensure that
inactive lines are not included in subsidy reimbursement
requests.

Through this process, Four Star Marketing, LLC dba
Mid-South Home Phone ensures that it requests subsidies
only for the proper lines.

CGM, LL.C
101 Vickery Street
Roswell, GA 30075

678-461-9152

If switching is obtained from another carrier by lease, what are
Four Star Marketing's transition plans for facilities-based
switching, if any? 8. Provide a copy of Four Star Marketing's
Application to be used by Lifeline Applicants. Also describe the
annual re-verification process for Lifeline customers. 9. Outline
Four Star Marketing's plans for ensuring its customers continue
receiving telecommunications services should AT&T- Tennessee
relinquish a particular service area that result Four Star Marketing's
assumption of the Carrier of Last Resort obligations referred to in
paragraph 12 of the ETC Application.
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Response:

Question No. 8.

Response:

Question No. 9.

Response:

At this time, Four Star Marketing has no carrent plans to
transition te facilities-based switching.

Provide a copy of Four Star Marketing's Application to be used by
Lifeline Applicants. Also describe the annual re-verification
process for Lifeline customers.

Four Star Marketing has enclosed the application to be used
by LifeLine Applicants. (Please see Exhibit J)

Outline Four Star Marketing’s plans for ensuring its customers
continue receiving telecommunications services should AT&T-
Tennessee relinguish a particular service area that result Four Star
Marketing's assumption of the Carrier of Last Resort obligations
referred to in paragraph 12 of the ETC Application.

In the unlikely event that AT&T relinquishes a particular
service area, Four Star Marketing would aggressively seek an
agreement with the new service provider to continue service to
our customers without interruption.



Exhibit A

Four Star Marketing's
First Ten Proposed Service Areas.



STUDY AREA WIRE CENTER

STATE CODE ILEC CLLI WIRE CENTER NAME
N 2056185 BELL SOUTH ARTNTNMT _ JARLINGTON
TN 205185 BELL SOUTH CRVLTNMA {COLLIERVILLE
TN 205185 BELL SOUTH GTWSTNSW |MEMPHIS-SOUTHWIND
TN 205185 BELL SOUTH MMPHTNBA IMEMPHIS-BARTLETT
TN 205185 BELL SOUTH MMPHTNCK IMEMPHIS-CHEROKEE
TN 295185 BELL SOUTH MMPHTNCT |MEMPHIS-CHICKASAW
N 205185 BELL SOUTH MMPHTNEL IMEMPHIS-EASTLAND
IN 295185 BELL SOUTH MMPHTNFR IMEMPHIS-FRAYSER
TN 295185 BELL SOUTH MMPHTNGT |MEMPHIS-GERMANTOWN
TN 295185 BELL SOUTH MMPHTNMA IMEMPHIS-MAIN
TN 205185 BELL SOUTH MMPHTNMT IMEMPHIS-MIDTOWN
TN 205185 BELL SOUTH MMPHTNOA |MEMPHIS-OAKVILLE
TN 295185 BELL SOUTH MMPHTNSL |MEMPHIS-SOUTHLAND
TN 295185 BELL SOUTH MMPHTNST |MEMPHIS-SOUTHSIDE
™N 2956185 BELL SOUTH MMPHTNWW IMEMPHIS-WESTWOOD




Exhibit B

Television Ad for Four Star Marketing, L1.C
(Filed as Confidential)



Exhibit C

Four Star Marketing's
Information cards used for Advertising



901-562-100C

UNLEMITED LOCAL CALLING




Your Fastest Reconnection
in the Mid-South!




Exhibit D

Service Plans Provided by Four Star Marketing.



PON # Date:

NEW ) Qs CAS ABS ADL
PHONE # R/M #
NAME:
LISTED NAME:
ADDRESS: APT. #
CiTy: STATE ZIiP

PREVIOUS PHONE # AT SERVICE ADDRESS:

CONTACT PHONE #:

WORK PHONE #:

The name and address given above is correct and | agree that any changes to them will result in additional charges.

LifeLine Service ($19.95} TYPE:
Basic Service (533.45)

LONG DISTANCE:
60 min. FREE
2000 min. (512.00)
Mexico 172 min. ($12.00)
Mexico 400 min. {$24.00)
Mexico 720 min. (540.00}
FEATURE PACKAGE:
DEUCE - Caller 1D & Call Waiting Deluxe {$9.95)
ULTRA - Includes above plus Call Return, 3-Way Caliing, Anonymous Call Block, Call Blocking, Call
Forwarding, Remote Call Forward, Call Trace, 8 Code Speed Call ($16.95)

INDIVIDUAL FEATURES:
Inside Wire Maintenance ($6.00) YES NO

Call Waiting {$5.95) Call iD (58.95) 3-Way Calling ($5.95) Call Return {$5.95)
Call Forwarding (55.95) Ringmaster {$5.95) Voice Mail (§12.95) w/Ultra Pkg. ($8.95)
Non-Published Number {$5.95) Visible in Caller I1D? Yes No

ACCELERATED INTERNET DIALUP SERVICE:
166 hours/mo. (512.00) Activation Fee ($6.00)
400 hours/mo. ($20.00) Activation Fee {$6.00)

™ PRINT RADIO BROCHURE FORMER FRIEND BILLBOARD




PON # Fecha:

NUEVO cr as CAS ABS ADL
NUMERC TELEFONICO R/M #

NOMBRE:

NOMBRE LISTADO:

DIRECCION; ESTADO CODIGO POSTAL

NUM. TELEFONICO ANTERIOR EN LA DIRECCION DE SERVICIO:

NUM. TELEFONICO PARA CONTACTO:

NUM. TELEFONICO DEL TRABAJO:

El nombre v la direccién indicados arriba son correctos y acepto que cualquier cambio a los mismos tendra como resultado la
imposicién de cargos adicionates.

Servicio LifeLine ($19.95) TIPO:
Servicio bdsico (533.45)

LARGA DISTANCIA:
60 min. GRATUITOS
2000 min. ($12.00)
México 172 min. {$12,00)
México 400 min, ($24.00}
México 720 min. ($40.00)
PAQUETE DE FUNCIONES:
____ DEUCE - Identificador de llamadas y Liamada en espera Deluxe ($9.95}
___ULTRA- Incluye lo anterior mas Devolucién de lamadas, Liamadas de 3 vias, Biogueo de llamadas andnimas, Blogueo de llamadas, Re-envio
de llamadas, Re-envio de tamadas remoto, Rastreo de Hamadas, Llamadas rapidas a 8 ndmeros codificados {$16.95)

FUNCIONES INDIVIDUALES:
Mantenimiento de cable interior ($6.00) S/ NO

Liamada en espera {$5.95) identificador de ilamada {$9.95) Liamada de 3 vias {55.95) Devolucién de [lamadas {$5.95)
Re-envio de llamadas ($5.95) Ringmaster {$5.95) Correo de vor {$12.95} con Siper pagquete, {$8.95)
¢Es visible el niimero no publicado {$5.95} en el identificador de Hlamadas? S No
SERVICIO DE INTERNET POR MARCACION (DIAL UP} ACELERADO:
166 horas/mensuales ($12.00) Cargo por activacion {$6.00}
400 horas/mensuales {$20.00} Cargo por activacion ($6.00}

™ IMPRESO RADIO FOLLETO ANTERIOR AMIGO VALLA DE ANUNCIOS




FOUR STAR MARKETING, LLC D/B/A MIDSOUTH HOME PHONE Original Page 44

1337 Warford Street Tennessee Tariff Number 2
Memphis, Tennessee 38108

SECTION 4.0 SERVICE DESCRIPTIONS AND RATES (CONT’D)

4.1 Local Exchange Service (Cont’d)

4,1.3 Local Line Rates and Charges (Cont’d)

Calling Plans (Monthly Recurring Charges)

A, Basic Package
Unlimited Local Calling
Monthly Charge: $33.45 (Non-Lifeline Customers)
$19.95 (Lifeline Customers)
B. The Deuce Package
Unlimited Local Calling
Caller ID
Call Waiting
Monthly Charge: $43.40 (Non-Lifeline Customers)
$29.90 (Lifeline Customers)
C. The Deluxe Package
Unlimited Local Calling
Caller ID
Cali Waiting
Three Way Calling
Call Return
Monthly Charge: $48.40 (Non-Lifeline Customers)
$34.90 (Lifeline Customers)
Issued: June 17,2010 Effective: June 18, 2010
Issued by: Ronald Brent Ragin, Director of Compliance and Human Resources
Four Star Marketing, LLC d/b/a Midsouth Home Phone
1337 Warford Street

Memphis, Tennessee 38108



FOUR STAR MARKETING, LLC D/B/A MIDSOUTH HOME PHONE Original Page 43

1337 Warford Street Tennessee Tariff Number 2
Memphis, Tennessee 38108

SECTION 4.0 SERVICE DESCRIPTIONS AND RATES (CONT’D)

4.1 Local Exchange Service (Cont’d)
4.1.3 Local Line Rates and Charges (Cont"d)
D. The Ultra Package

Unlimited Local Calling
Caller ID

Call Waiting

Three Way Calling

Call Return

Speed Disl

Call Forward

Call Trace

Call Block

Monthly Charge: $50.40 (Non-Lifeline Customers)
£36.90 {Lifeline Customers)

Tssued: June 17, 2010 Effective: June 18, 2010
Issued by: Ronald Brent Ragin, Director of Compliance and Hurnan Resources
Four Star Marketing, LLC d/b/a Midsouth Home Phone
1337 Warford Street
Menphis, Tennessee 38108



FOUR STAR MARKETING, LLC D/B/A MIDSOUTH HOME PHONE Original Page 46 .

1337 Warford Street Tennessee Tariff Number 2
Memphis, Tennessee 38108

SECTION 4.0 SERVICE DESCRIPTIONS AND RATES (CONT’D)

4.1 Local Exchange Service (Cont’d)

4,13 Lecal Line Rates and Charges (Cont’d)

Non-Recurring Charges

Line Connection Charge (local line) $60.00
Call Waiting $ 8.00 (per line)
Call Forwarding $ 8.00 (per line)
3 Way Calling $ 8.00 (per line)
Calling Number ID $10.00 (per line)
Ring Master $ 5.95 (per line)
Call Return $ 5.95 (per line)

Recurring Charges - Monthly

Call Waiting " $5.95 (per line)

Call Forwarding $5.95 (per line)

3 Way Calling $ 5.95 (per line)

Calling Number ID $ 9.95 (per line)

Ring Master $5.95 (per line)

Call Retum $5.95 (per line)

{ssued: Jume 17, 2010 Effective: June 18, 2010
Issued by: Ronald Brent Ragin, Director of Compliance and Human Resources

Four Star Marketing, LLC d/b/a Midsouth Home Phone
1337 Warford Street
Memphis, Tennessee 38108



Exhibit E

Pictures of Facilities and Capital Investment Details.
(Filed as Confidential)



Exhibit ¥

Article published in the Memphis Commercial Appeal
(Filed as Confidential)



Exhibit G

Letter of Recommendation from Ron Wade,
Executive Director of HopeWorks
(Filed as Confidential)



Exhibit H

Employee Profiles
(Filed as Confidential)



Exhibit I

Wireline Activity Report



WIRELINE ACTIVITY IN TENNESSEE
CCN AUTHORITY

PE-UZET Rev 1408

Lines In-Semvice as of month ending™ July 31 2010
WManth I Dayi Year

Carmier Name  Four Star Marketing, LLC _
Name of person who prepared data  Lisa Brown
Telephone number of person who prepared data 678-436-5530

Please provide the number of swilched voice grade equivalent sccess lines (64 kbps/ 4KHz

equivalent) inciuding digital and analog, single line and multi-ine, that your company has in service
in Tennessee in the following categories:

| '  Numbeg of Lines?
Coun Resale® - LS m_taawmi__ll__. _Jotal _“
esidentia e ] ~ | I
T DR R N
T E—— g . m—
T Business | i} { ol
|
- | ]
Towl| ] 0 5] 0

Provide an estimate of the investment o date by your company in telecommunications equipment
and facllities that will be used to provide local telephone service in Tennessee. This estimate
should include only facilities owned by your company andfor facilities leased for a term of five years

or more. For purposes of this question, UNEs should not be considered as an investment in
facilities.
Le -

T This report Is to be filed with the Tennessee Regulatory Authority on the last day of each month and is to
report data in service as of the last day of the procesding month. For example, on June 30, companies will
submit access line data as of May 3ist

i Exclude lines provided to the residences of employees.

3 Include Centrex stations purchased for resale (inciude in total and fooinote separately).
Include lines in which at least one Unbundied Network Element (LINE) is used to provide service,
include aceess nes provided over carrler’s own foop facilities (copper, fiber, efc.} (no UNEs),

Loty Lopresd.
Authorized Signature: ’

Bate: B12/2010




WIRELINE ACTIVITY IN TENNESSEE

CCN AUTHORITY
PS-535% Rev U8
Lines tn-Service as of month ending*: Jung 30 2010
Manth i Dayr Year

Canler Name  Four Star Marketing, LLG
Name of person who prepared data Lisa Brown
Telephone number of person who prepared data 6875-438-8590

Please provide the number of swilched wvoice grade equivalent access lines (64 kbps! 4KHz
equivalent) including digital and analeg, single line and multi-iine, that your company has in service
in Tennessees in the following categories:

Numbsr of Lines*

_ County Beanle® LNE® Ohwn farilities® Jl Totet M
o Residential] T b - [ o

| ]

it
I L N
? | D ] [ _ Of
‘ Business Y -~ U

I

I

It

i

! ] | ] |

Provide an estimate of the investment fo date by your company in telecommunications equipment
and facilitles that will be used to provide local telephone service in Tennessee. This estimate
should includa only facllities owned by your company and/or facliiies leased for a lerm of five years

or more, For purposes of this question, UNEs should not be consideted as an investment in
facilities.
e -~ 1

TThis repor 18 o ba fled with the Tennessee Regulatory Authority on the last day of each month and Is to
report data in service es of the last dey of the proceeding month, For example, on June 30, companies will
submit access line date as of May st

3 Exchude lines provided to the residences of employees.

1 Include Centrex stations purchased for resale (include in total and footnote separately).
include lines in which at least one Unbundled Network Element (UNE) is used to provide service.
Include acoess fines provided over carrier's own loop facilities (copper, fiber, ele) (no UNEs).

Authorized Signature: i s P

Date: T5I2010




WIRELINE ACTIVITY IN TENNESSEE

o CCN AUTHORITY
PSO89 Rev 1708
Lines In-Service as of month ending™ May 31 2010
Tentn 7 Ly / wear

Carder Name  Four Star Marketing, LLC
Name of parson who prepared data  Lisa Browm
Telephone number of person who prepared data 678-436-5600

Please provide the number of switched wvoice grade equivalent access lines (64 kbps/ 4KHz
equivalent) including digital and analog, single line and maulfi-ine, that your company has in service
in Tennessee in the following categories:

i

" : Number of Lings:
Coun L____Hesale® {INE* mmnasf__JL__Iﬁ_t%L___
esidentia - o
i _
i

| 0

‘
.t
P —p—

\ ol ——— O D o i
usiness 0 I ﬁ}l

0 ' “
Ei —] : : |

i Yotal) b B o il

Provide an estimate of the investment to date by your company in telecommunications equipment
and facilities that will be used to provide local telephone service in Tennesses, This estimate
should include only facilifies owned by your company andfor facilities leased for a term of five years
or more. For purposes of this question, UNEs should not be considered as an investment in
facilities.

= _ » -]

T This report is to be flled with the Tennessee Regulatory Authority on the last day of each month and is to
report data in service as of the last day of the proceeding month. For exampie, on June 30, companies will
submit access line data as of May 31si
3 Exclude lines provided to the residences of employees.
% [nclude Centrex stations purchased for resale (Include in total and footncte ssparately).

include lines in which at least one Unbundled Network Element (UNE)Y Is used to provide service.

Inclute access lines provided over carrier's own loap faciliies {copper, fiber, ete.) {(no UNES),

(At D

Authorized Signabure!

Date: Gif2010




WIRELINE ACTIVITY IN TENNESSEE

: CCN AUTHORITY
PEOIGT Bey 100
Lineg In-Senvies as of month ending™: hﬁ}gﬁi 30 2010
SR T liay ¢ Year

Carrier Name  Four Star Marketing, LLC
Name of person who prepared data  Janetlle Dangby
Telephone number of person who prepared data 678-436-5800

Please provide the number of switched voice grade equivalent access lines (B4 kbps/ 4KHz

equivalent) including digital and analog, single line and multi-line, that your company has In service
in Tennessee in the foliowing categories:

Number of Lines
Coun  Recale® UNE? Oyun faciitins® Tobal
Resldantial
|
|
|
ii
ll I
] 0 o
LSINeSS O 4|
il
I
Il
il
i
u
JTota . b il 5}_ [}

Provide an estimate of the investment to date by your company in telecommunications equipment
and facilities that will be used to provide local telephone service in Tennessee. This estimate
should Include only faciliies owned by your company andfor facilities leased for a term of five years

or maore. For purposes of this question, UNEzs should rot be considered as an investment in
facilities.
) -

" This repert is to be filed with the Tennessee Regulatory Authority on the last day of each month and is to
report data in service as of the last day of the procesding month. For example, on June 30, companies will
submit agcess Jine dats as of May 3Mst

3 Exclude lines providad to the residences of employees.

3 Inciude Cenfrex stations purchased for resale (include in total and footnote separately).
include lines in which 2t leest one Unbundied Netwerk Element (UNE) is used to provide service.
Include access lines provided over carrier's own loop facilities (copper, fiber, efe.} (no UNEs).

Authotized Signature: Q&N\Q Xk8a A Donsioun
J
Date: 8672010

L L AR b A I B i 1 e e A T e T




WIRELINE ACTIVITY IN TENNESSEE

CCN AUTHORITY
PE0 Rav 100
Lings in-Service as of month ending™: _ March 3 2010
TGRS I Day ( Year

Carrier Name  Four Star Markeling, LLC -
Name of person who prepared data Lisa Brown

Telephons number of person who prepared data 678-436-5580

Please provide the number of swilched wvoice grade equivalent access lines (64 kbps/ 4KHz

equivalent) including digital and analog, single fine and multi-ine, that your company has in service
in Tennessee in the following categories:

Number.of Lines®

" LINES Dy faciiitias? Total

I N ! |
Business [1] i

i !
g
. i

e |
Total ) ol — fl

Provide an estimate of the investment fo date by your company in telecommunications equipment
and faclliies that will be used to provide local telephone service in Tennessee. This estimate
should include only facilities owned by your company andfor facliiies leased for a term of five years

or more. For purposes of this question, UNEs should not be considered as an Investment in
facilifles.
= | ]

TFhis report is 10 be fled with the Tennessee Regulatory Authority on the last day of each month and Is to

report data in sepvice as of the fast day of the proceeding month. For example, on June 30, companies will
submit access fine data as of May Jst

1 Exclude lines provided to the residences of employees,

% Include Centrex stations purchased for resale (Include in fotal and footriote separately).
include lines in which at least one Unbundled Network Element (UNE) is used o provide service.
include access knes provided over carrier's own loop facilities (coppar, fiber, ele.) (no UNEs),

bt Pt
Authorized Signature: % ' “

Date: 411412010




Exhibit J

LifeLine Applicants Form



State of Tennessee
Lifeline and Link-Up Assistance
Program
Self-Certification Form

BILLING NAME:

SERVICE ADDRESS:

CITy: STATE: TN ZIP:

SOCIAL SECURITY NUMBER:

TELEPHONE NUMBER:

| hereby certify that | participate in the following public assistance programis):

____Medicaid, as provided under TennCare
____Food Stamps

___Temporary Assistance to Needy Families (TANF)
___Supplementat Security Income (S54)
____National School Lunch (NSL)

___Low Income Home Energy Assistance {LIHEAP)
___Federal Public Housing/Section 8

| certify, under penalty of perjury, that | am a current recipient of the above program(s) and will notify BellSouth when |
am no longer participating in at least one of the above-designated program(s). 1 certify that neither | nor anyone in my
household is now receiving a Lifeline subsidy or has received a Link-Up subsidy at this address in the past. | authorize
BellSouth or its duly appointed representative to access any records required to verify these statements to confirm my
continued participation in the above program(s}. !authorize representatives of the above programs to discuss with
and/or provide copies to BelSouth, if requested by the company, to verify my participation in the above program(s) and
my eligibility for Lifeline.

Applicant’s Signature Date

*If you are at or below 135% of the poverty level, but not currently receiving benefits from one of the listed programs,
you may be able to qualify by contacting the Tennessee Regulatory Authority at 1-800-342-8358.

Please mail or fax this self-certification form to:
Mid-South Home Phone

3281 Jackson Ave

Memphis, TN 38122

FAX: (901) 320-9094



Estado de Tennessee
Programa de Asistencia Lifeline y
Link-Up
Formulario de auto-certificacion

lD-UTH

NOMBRE PARA FACTURACION:

DIRECCION DE SERVICIO:

CIUDAD: ESTADO: TN  CODIGO POSTAL:

NUMERO DE SEGURO SOCIAL:

NUMERO TELEFONICO:

Por este medio certifico que participo en el/los siguiente(s) programa(s) de asistencia publica:

___Medicaid, provisto bajo TennCare

____Food Stamps (vales canjeables por alimentos)

____ Asistencia temporal a familias necesitadas {TANF, por sus siglas en inglés)
___Seguridad de ingreso suplementario (SS!, por sus siglas en inglés)

____Programa nacional de almuerzos escolares {NSL, por sus siglas en inglés)
___Asistencia energética para hogares de bajos recursos {LIHEAP, por sus siglas en inglés)
___Asistencia federal para la vivienda publica/Seccién 8

Certifico bajo pena de perjurio que actualmente soy beneficiario del/de los programa(s) indicado(s) arriba y notificaré a
BeilSouth cuando deje de participar en por lo menos uno de los programas indicados arriba. Certifico que ni yo ni ninguna
otra persona en mi vivienda esta recibiendo actuaimente subsidio de Lifeline ni ha recibido subsidio de Link-Up en esta direccién en
el pasado. Autorizo a BellSouth o a sus representantes debidamente designados a acceder a cualguier registro requerido para
verificar estas declaraciones, para confirmar mi participacion continua en el/los programals) indicado(s) arriba. Autorizo a
representantes de los programas arriba indicados a discutir con y/o proporcionar copias a BellSouth, cuando la compafifa las solicite,
para verificar mi participacién en el/los programa(s) indicado(s) arriba y mi elegibilidad para Lifeline.

Firma del solicitante Fecha

*Si usted se encuentra en o por debajo del 135% del nivel de pobreza, pero no recibe actualmente beneficios de uno de
los programas listados, averigiie si retne fas condiciones para participar, llamando a la Autoridad Reguladora de
Tennessee (Tennessee Regulatory Authority) al 1-800-342-8359.

Sirvase enviar por correo o por fax este formulario de auto-certificacion a:
Mid-South Home Phone

3281 Jackson Ave

Memphis, TN 38122

FAX: (901} 320-9094





