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Tevin Thompson.- Docket numberffi N-Dob3

Frorn:
To:
Date:
Subject:

<contact.tra@tn gov)
41291201 0 1:51 PM
Docket number 08-00 119

I am a Nexus Communication Inc. customer of reachout wireless, I understand that Reachout wireless is under
review. I would like to say that citizens of Tennessee like myself thank reachout for providing low income
assisted phone service to people who are not able at this time to afford cell phone service any other way. I am
asking you to consider the people who are using this service for family services, emergencies, or even for
business. You say that you are here to help the people of Tennessee, so help keep the free minutes phone
service that reachout wireless provide. It is about the need of the people, assist the need of the people. I am

sure that everyone that contact you and the other representative appreciate the dedicated effort that you are
diong to provide the care and the need that will ensure the wellbeing of the people. By no means that I am
saylng that a phone is a neccessity like oxygen, but what I am say is that it has became a way of life that the
entire world has their hands in the pot. There aren't many people who do not have a cell phone. There are

people with several phones. I ask you to work for the people who depend and rely upon the service that
reachout wireless provide. l
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Tevin Thompson - Keeping Nexus' wireless Lifeline program going to help low
income families

#

From:
To:
Date:
Subject:

412912010 11:54 AM
Keeping Nexus' wireless Lifeline progrilm going to help low income
families

To:

Sara Kyle, Chairman

Tennessee Regutato ry Authority

460 James Robertson Parkway

Nashville, TN 37243
,:

E mail: eoiltactJta@-tn,gpv

JRe: 
Nexus Communications, Inc.o Docket No, 08-00119

I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout Wireless) free minutes
government assisted program means to me -I receive the free phone and the free monthly minutes ard it is such a blessing to
me and my family to know that i can reach my disabled wife anytime i have to leave the house.We need to keep this going for
low income people.I worked 36.years and my social security does uot stretch for extras.

Keeping Nexus' wireless Lifeline program going will continue to help low income Ternesseans seek meaniugful employment,
communicate with emergency serviceso and stay in touch with their families tbroughout these difficult economic times.

This wireless Lifelire program is a very vital program and I do not want to see it go away.

Thank you,

<ffintaif.tia@tn BovF

file:i/C:\Documents and Settings\aa08019\Local Settings\TempD0grpwise\4BD9AAD7sD15AA.. . 412912010



'6ntait.tr @tn gov"' (cont adt.tta tn.gov)

Page I of 1

Tevin Thompson - Reachout wireless program
W

From:
To:
Date:
Subject:
CC:

4129 1201 0 9:0?AM
Reachout wireless program
"' CustomerF eedback@REACHOIJTMOBILE, comr I'

<CustomerF e edb ack@REACHOIITMOBILE . c om>

To:
Sara Kyle, Chairman
Tennessee Regulatory Authority
45O James Robertson Parkway
Nashville, TN 37243
Email: contact.tra @tn. gov

Re: Nexus Communications, fnc., Docket Ho. O8-OO119

I am wrltlng this to let the TRA know how much the Nexus Communications, fnc., (dba
Reachout llvireless) free minutes government assisted program means to me - (add you
personal experience and feelings)

Keeping l{exus' wireless Lifeline program going will continue to help low income Tennesseans
seek meaningful employment, communicate with emergency services, and stay in touch with
their families throughout these difficult economic times.

This wlreless Lifeline program is a very vital program and I do not want to see it go away.

Thank you,

file://C:\Documents and Settings\aa08019\Local Settings\Temp\XPgrpwise\4BD9AB32SD15AA0... 412912010



Page 1 of1

Tevin Thompson - Nexus Communications, Inc., Docket No. 08-00119

From:
To:
Date:
Subject:

(contact.tta@tn gov>
4129120 10 9:024M
Nexus Comrnunicatiors, fnc., Docket No. 08-00 1I9

Re: Nexus Communications, lnc., Docket No. 08-00119

Dear Congressman John J Duncan Jr.,

Please, support the Federal Grants to keep Nexus'wireless Lifeline program going. They will
continue to help low income Tennesseans seek meaningfulemployment, communicate with
emergency services, and stay in touch with their families throughout these difficult economic times.

I am also writing the TRA to let them know how much the Nexus Communications, lnc., (dba
Reachout \Mreless) free minutes govemment assisted program rneans to me - I have a child and I

use the Reach Out Wireless for work, the doctor, school, transportation, and safekeeping.
,:

Sara Kyte, Chairman

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243

Email: contact,tra@tn.gov

This wireless Lifeline program is a very vital program and I do not want to see it go away,please,

Please, support the petitions in the State of Tennessee for the Federal Grants to keep the Wireless
Fhone Service Free!

ihank you,

I know our residents lrere in Montgomery Village Ministry fully depend on the Reach Out \Mreless
Phones for food stamp interviews by phone, doctor appts, and emergency use. Please reconsider
and keep this free service on for the residents of Montgomery Village and other low income families
that otherwise can not afford a telephone.

file://C:\Documents and Settings\aa080l9\Local Settings\Temp\XPgrpwise\4BD9AB4BsDl5AA... 412912010



Page I oftr

Tevin Thompson - phone free
-I.il"..-5 ',lEmH

From:
To:
Date: 412812010 3:12 PM
Subject: phone free

lease do not end the reachout service cause i need this service real bad right now
iam retired can i keep rny servic

#:

(contact .fia@tn.gov>

file://C:\Documents and Settings\aa08019\Local Settings\TempV(Pgrpwise\4BD9AB9csDt5AA... 4D912010
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Tevin Thompson - Reach-Out Wireless
rltfF

From:
To:
Date:
Suhject:

<contact.tra@tn gov>
41281201 0 2:20 PM
Reach-Out Wireless

To:

Sara Kyle, Chairrnan

Tennessee Regulatory Authority

460 James Robertsgn Pg^IfMy.

Nashville, TN 37?43

E mai I : eorrtact,tfg@tfl .$l 0v

Re: NexuS CommunicationS, lnc., DOcket No.08-00{{9

t am writing this to let the TRA know how much the Nexus Gommunications, lnc., (dba Reachout Wireless) ftee
minutes government assisted program means to me - (add you personalexperience and feelings)

Keeping Nexus'wiretess Lifetine program going will continue to help low income Tennesseans seek meaningfut
empioyment, communicate with emorgency selvices, and stay in touch with their families thrcughout these
difricult economlc tlmes.

Thls wireless Lifeline program ls a very vital prcgram and I do not want to see it go avyay.

file://C:\Documents and Settings\aa08019\Local Settings\TempU(Pgrpwise\4BD9ABB9sD15AA... 4D912010
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Tevin Thompson - Nexus Communications, fnc
mri"El

From:
To:
Date: 41281201 0 1:50 PM
Subject: I.{exus Communications, Inc

ct.tra@tn.gov>

Re; Nexus Gornrrtunlcatiorts, lnc,, Docket F{o. S8-SS{ t S

t am writing this to let the TRA know how much the Nexus Gommunications, lnc., {dba Reachout
Wireless) free minutes government assisted program means to me - (add you personal
experience and feelings)

Keeping Nexus'wireless Lifeline program going will continue to help low income Tennesseans
soekmeaningful employment, communicate with emergency services, and stay in touch with their
families throughout these difficult economic times.

This wireless Lifeline program is a very vital program and I do not vvant to see it go away.

Thank you,

tt'fi$'
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Tevin Thompson
-- r*

From:
To:
Datel

< contact.tra @tn , gov>
1:33 PM4/2Bl7O1 o

To:

Sara Kyle, Chairman

Tennessee Regulatory AuthoritY

460 James Robertson ParkwaY

Nashville, TN 37?43

Ernail ; contact.tra@tn.gov

Re: Nexus Cornmunicatiotls, Inc., Docket No. 08-00119

I am wrlting this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout Wireless)
free minutes government assisted program means to me - (add you personal experience and feelings)

Keeping Nexus'wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital program and I do not want to see it 9o away'

Thank you,

The New Busy think 9 to 5 is a cute idea, Combine multiple calendars with Hotmail. Get busy.

fi1e://C:\Documents and Settings\aa08019\Local Settings\TempU(Pgrpwise\4BDgABEESDI5AA'.' 4l29n0ll
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Tevin Thompson - Nexus Communications, Inc., Docket No. 08-00119

From:
To:
Ilate:

(contact.tra@trr. goY>
4128/20 10 12:40 PM

Subject: Irlexus Communicatiotrs, fnc., Docket No. 08-00119

Sara Kyle, Chairman

Tennessee Regulatory AuthorltY '-

460 James Robertson Parkttray

Hashville, TN 37243

Email : qsn-b_c t,t[c@tn,gp"y

Rs: Nexus Gommunications, lnc., Docket No. 08{0119

I am writing this to letthe TRA know how much the Nexus Communications, Inc., (dba Reachout YUireless) fiee minutes

government assisted program means to me - I have a child and I use the Reach Out \ilireless for
work, the doctor, school, transportation, and safekeeping. Please, support the
petitions in the State of Tennessee for the Federal Grants to keep the lHireless

Keeping N6xus'wirsless Lifetlne program golng will continue to help low income Tennesseans seek meaningful
empioyment, communicate with emergoncy seryices, and stay in touch with their families throughout these dlfficult
economic times.

This wireless Lifellne program is a very vital program and I do not want to sEe lt go away.

Thank you,

file://C:\Documents and Settines\aa08019\Local Settinss\TempD(Pemwise\4BD9AC00sD15AA0... 412912010



Frorn:
-lo:
Date:
Subject:

Sara

4bntact.tra@tn.gov>
412812010 12:40 PM
Nexus Communications, lnc., Docket No. 08-001 19

Kyle, Chairman

Tennessee
Regulatory Authority

460
James Robertson
Farkway

Nashville,
TN 37243

Email:
contact.tra@tn.gov

Re:
Nexus Comrnunications, lnc., Docket No. 08-00119

I

am writing this to let the TRA know how much the Nexus Communications,
lnc., (dba
Reachout Wireless) free minutes govemment assisted program means to me - |

have a child and I use the Reach Out Wireless for work, the doctor, school,
transportation, and safekeeping. Please,
support the petitions in the State of Tennessee for the Federal Grants to keep the Wireless
Phone Service Free!

Keeping
Nexus'wireless Lifeline prograrn going will continue to help low income
Tennesseans seek meaningful employment, communicate with ernergency
services, and stay in touch with their families throughout these
d ifficu It
economic times.

This
wiretess Lifeline program is a very vital program and I do not want to

see it
go away,



413012010) Sharla Dillon - Nexus Cornmunications, Inc., Docket No. 08-001 19



2010) Sharla Dillon - e

From:
To:
Date:

" 
TO:

{l'Sara Kyle, Chairman s

Tennessee Rggulatory Authority

460 James Robertson Parkway

Nashville, TN 37243

Emai I : contact.tra@tn. gov

Re: Nexus Communications, lnc., Docket No.08-00119

I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout
Wireless) free minutes government assisted program means to me - (add you personal experiericeand
feelings)

Keeping Nexus'wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, @mmunicate with emergency services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline pnogram is a very vital program and I do not want to see it go away.

Thank you,

The New Busy think 9 to 5 is a cute idea. Combine multiple calendars with Hotmail.
http//www.windowslive.com/campaignlthenewbusy?tile=multicalendar&ocid=P1D28326::T:WLMTAGL:ON
:WL:en-US:WM HMP:042010 5

<contact.tra@tn.gov>
412812010 1:33 PM



<contact.tra@tn.gov>
412812010 1:50 PM
Nexus Communications, lnc

From:
To:
Date:
Subject:

Re:
Nexus Communications, lnc., Docket No. 08-001 19

I

am writing this to let the TRA know how much Jhe Nexus Communications,
lnc.,
(dba Reachout Wireless) free minutes government assisted program means
to me-
(add you personal experience and feelings)

Keeping
Nexus'wireless Lifeline program going will continue to help low income
Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these
difficult
economic times.

This
wireless Lifeline program is a very vital program and I do not want to
see it
go away.

Thank
you,



From:
-IO:
Date:
Subject:

<contact.tra@tn.gov>
41281201 0 2:2O PM
Reach-Out Wireless t

To:
Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parlway
Nashville, TN 37243
Email : contact.tra@tn.gov

Re: Nexus Communications, lnc., Docket No.08-00119

I am writing this to let the TRA know how much the Nexus Communications, lnc., (dba Reachout
Wireless) free minutes government assisted program means to me - (add you personal experience and
feelings)

Keeping Nexus'wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families

This wireless Lifeline program is a very vital program and I do not want to see it go away.

Thank you,

"lf you never accept a challenge, you will never feel the excitement of victory."
PEACE, LOVE, and SERENITY



harla Dillon -

From:
To:
Date:
SubJect:

<contact.tra@tn.gov>
412f,l?010 3:12 PM
phone free

please do not end the reachout service cauqe i this service real bad

right now iam retired can i keep my servi



Frorn:
To:
Date:
Subject:

<contact.tra@tn.gov>
412912010 9:Q2AM
Nexus Communications, lnc., Docket No" 08-001 19

Re: Nexus Communications, lnc., Docket llo. OAOft t g

Dear Congressman John J Duncan Jr.,

Please, support the Federal Grants to keep Nexus'wireless Lifeline program going,'[hey will continue to
help low income Tennesseans seek meaningrful employment,,communicate with emergency services,
and stay in touch with their families throughout these difficult economic times.

I am also writing the TRA to let them know how much the Nexus Communications, lnc., (dba Reachout
Wreless) free minutes government assisted program means to me - I have a child and I use the Reach
Out Wireless for work, the doctor, school, transportation, and safekeeping.

Sara Kyle, Chairman

Tennessee Regulatory Authority l

Nashville, TN 37243

Email: contact.tra@tn.gov

This wireless Lifeline program is a very vital program and I do not want to see it go away,please.

Please, support the petitions in the State of Tennessee for the Federal Grants to keep the Wireless
Phone Service Free!

I know our residents here in Montgomery Village Ministry fully depend on the Reach Out Wireless Phones
for food stamp interviews by phone, doctor appts, and emergency use. Please reconsider and keep this
free service on for the residents of Montgomery Village and other low income families that otherwise can
not afford a telephone.

Thank you,



" bo n tact. tra @ tn. gov"' <contact. t ra@tn. gov>
"'Cu stomerFeed back@REACH O UTM O B I LE. com"'

<CustomerFeed back@ REACHO UTMO B I L E.. .

From:
IO:
CC:

Date:
Subject:

To:

412912010 9:02AM
Reachout wireless program

Sara Kyle, Chairman

Tennessee Reg ulatory Authority

460 James Robertson Parkway

Nashville, TN 37243

Ern ai I : contact. tra @tn . gov< ma ilto : contact.tra@tn . gov>

Re: Nexus Communications, lnc,, Docket No. 08-001 19

I am writing this to let the TRA know how much the Nexus Communications, lnc., (dba Reachout
Wireless) free minutes government assisted program means to me - (add you personal experience and
feelings)

Keeping Nexus'wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families
throughout these difiicult economic times.

This wireless Lifeline program is a very vital program and I do not want to see it go away,

Thank you,

.tra@tn.gov>



30iZ0'Tdf5haiia Dllion:XeeEirlqN€iiua'wiieiess Lifeline program going to help low income families aoe 1

Frorn:
lo:
Date:
Subject:

**

412912010 11:54 AM
Keeping Nexus'wireless Lifeline program going to help low income families

*To:*

*Sara Kyle, Chairman*

*Tennessee Regulatory Authority*

*460 James Robertson Parkway*

*Nashville, TN 37243*

::r"", 

**contact.tra@tn. gov* <contact.tra @n.gov>*

*Re: Nexus Communications, lnc., Docket No,08401't9*

*l am writing this to let the TRA know how much the Nexus Communications,
lnc., (dba Reachout Wireless) free minutes government assisted program means
to me -l receive the free phone and the free monthly minutes and it is such .

a blessing to me and my family to know that i can reach my disabled wife
anytime i have to leave the house.We need to keep this going for low income
people.l worked 36 years and my social security does not stretch for extras,

' Keeping Nexus'wireless Lifeline program going will continue to help low
income Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these difficult

::onor'" 
times. *

'This wireless Lifeline program is a very vltal program and I do not want to

:": 
n n" awav' *

*Thank you,*



From:
To:
Date:
Subject:

41291201 0 1:51 PM
Docket number 08-001 19

I am a Nexus Communication lnc. customer of reachout wireless, I understand that Reachout wireless is
under review. I would like to say that, citizens of Tennessee like myself thank reachout for providing low
income assisted phone service to.people who are not abfe at this time to afford cell phone service any
other way. I am asking you to consider the people who are using this service for family servi@s,
emergencies, or even for business. You say that you are here to help tfre people of Tennessee, so help
keep the free minutes phone service that reachout wireless provide. lt is about the need of the people,

assist the need of the people. l am sure that everyone that contact you and the other representative
appreciate the dedicated effort that you are diong to provide the care and the need that will ensure the
wellbeing of the people. By no means that I am saying that a phone is a neccessity like oxygen, but what I

am say is that it has became a
way of lile that the entire world has their hands in the pot. There aren't many people who do not have a
cell phone. There are people with several phones. I ask you to work for the people who depend and rely
upon the service that reachout wireless provide.



From:
To:
Date:
Subject:

to vuhom it may concern i am a reachout wireless user and without this program i could not afford to have
a cell phone. this is a very important pro ld receive the attention required, please don't let
this program lose its funding. thank yo

<@ntact.tra@tn.govt
412912010 3:46 PM
reachout wireless free phone service



Frorn:
IO:
Date:
Subject:

Re:
Nexus Comrnunications, lnc., Docket No" 08-001 19

am writing this to let the TRA know how much the Nexus Communications,
lnc.,
(dba Reachout Wreless) free minutes govemment assisted program means
to me . I love my phone service and iwant to keep my minutes going monthly and

Keeping
Nexus'wireless Lifeline program going will continue to help low income
Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these
difficult
economic times,

This
wireless Lifeline program is a very vital program and I do not want to
see it
go away.

Tha
you,

412912010 4:57 PM
Re Nexus Comrnunications,lnc, Docket No. 08-001 19



ffi- ':ltffiffiffi=ffii+

E?4rcO2fiUISne*5 Dillon - ReaChout wireless communications.program. Page 1 EL-r-;!*:

From:
To:
Date:
Subject:

412912010 4:58 PM
Reachout wireless com munications.program.

I am writing to let you know how much the nexus communication's inc reachout wireless free minutes
government
assisted prcgram means to me. I cant afford a cell phone an this helps with emergencys an when i need
to contact my family.
Without this i would not be in contact with my family an when i need them. For emergencys. Please dont

t this program it has been a great help for me. An im sure a lot of people. Thank you for listening.



'" kco ntact.tra @tn . govi
From:
To:
GC:
Date:
Subject:

<cu sto merfee d back@reachoutmo bi I e.co m >

412912010 8:17 PM
Reachout Wlreless

To:
Sara Kyle, Chairman
Tennessee Regulatory Authorifl
460 James Robertson Parkway
Nashville, TN 37243
Email: contact.tra@tn.gov

Re: Nexus Communications, lnc., Docket No. 08-00119

I am writing this to let the TRA know how much the Nexus Communications, lnc., (dba Reachout
Wireless) free minutes government assisted program means to me - (add you personal experience and
feelings)

Keeping Nexus'wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families
throughout these difficult economic times. i

This wireless Lifeline program is a very vital program and I do not want to see it go away. J

Thank you,



30/20i0) Sharla Dillon - Nexus Communications, lnc., Docltet No. 08-0 e1

From:
To:
Date:
Subject:

I am writing this to let the TRA know how much the Nexus Csmmunications,
lnc., (dba Reachout Wireless) free minutes government assisted program means
to me - (add you personal experience and feelings)

Keeping Nexus'wireless Lifeline program going will continue to help low
income Tennesseans seek meaningrful employment, communicate with emergency
services, and stay in touch with their families throughout these difficult
economic times.

This wireless Llfeline program is a very vital program and I do not want to
see it go away.

<contact.tra@tn.gov>
412912010 8:20 PM
Nexus Communications, lnc., Docket No, 08-001 19



From:
To:
Date:
Subiect:

Re: Nexus Communications, lnc., Docket No. 08-001 19
I am writing this to let the TRA know how much the Nexus Cornmunications,

lnutes government assisted program means

irw-t! !!vY t

412912010 10:49 PM
Sara Kyle, Chairman



From:
To:
CC:
Date:
Subject:

<cu sto m e rfeed back@reach outm o bi le.co m >

413012010 fi:21 AM
Reachout Wireless Phone Service

To:
Sara Kyle, Chairman
Tennessee Regulatory AuthoritY
460 James Robertson ParkwaY
Nashville, TN 37243
Emai I : contact.tra@tn.gov

Re: Nexus Communications, lnc., Docket No. 08{0119

I am writing this note to let the TRA know how much the Nexus
Communications, lnc., (dba Reachout Wireless) free minute$ government

assisted program means to me - I am able to keep in touch with my family,
friends, and seek employment. I feel that this program is good for low
income families.

Keeping Nexus'wireless Lifeline program going will continue to help low
income Tennesseans seek maningful employment, communicate with emergency
services, and stay in touch with their famities throughout these difficult
economic times.

This wireless Lifeline progmm is a very vital program and I do not want to
see it go away.

W



Page 1 of I

Sharla Dillon - Fwd: Reachout Wireless Phone Seruice

Dillon, Sharla

From:
To:
Date:
Subject:

413012010 11:10 AM

Fwd: Reachout \ffireless Phone Service

>>> Wesceta P Fletcher/Admin/Craigmont_MS/MCS <FletcheMescetaP@mcskl2.neF 4l30l20LO 10:16 AM

To:
Sara Kyle, Chairman
Tennessee RegUlatory Authority
460 James Roberbon Parkway
Nashville, TN 37243
Ema il : contact.tra@tn.gov

Re: No(us Communications, Inc., Docket No, 08-00119 
:

I am writing this note b let theTRA know how much the Nexus

Communications, Inc., (dba Reachout Wireles) free minutes government

assisted program means b me - I am able to keep in touch with my family,
friends, and seek employment. I feel that this program is good for low
income families.

Keeping Nexus'wireless LiFeline program going willcontinue to help loru

income Tennesseans seek meaningful employment, communicate with emergency

servlces, and stay in touch with their famllies throughout these difficult
economic times.

This wireless Lifeline program is a very vital program and I do not want to
see it go away.

file://C:\Documents and Settings\AA0lOOg\Local Settings\TempVPgrpwise\4BDABA98s... 4/30/2010
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Ihanking you ip advanc



Tevin Thompson r Re Flexus

tcontact.tra@tn gov)
41291201 0 4:57 PM
Re Nexus Communications,Inc, Docket I{o.

Page I of 2

tCommunicationsrlnc, Docket No.ffi
ffiffiff.ffi+u€t

From:
To:
Date:
Subject:

T. R.dt. il i-i,; ilt I I
08100 LLg

r'i !i i} t iJI-u li tjLI fi;tl
*rUl

It {j ii }1

W*: WWXWW **rV:ry*"**y*X*Ati#m*, 9r3*.,, {3**7,*t ?&*" {1ffi-#ffi%n#

I am writing this to let the T*& know how much the Nexus Cornmunications, &mc., {dba Reac}:*ut
Wireless! fiee rninutes governrnent arsisted prograrn mean* to m+ . i love my phone service aud
i want to keep rny r*inutec going rnonthly and

Keeping Nexus'wireloes l*ifeline pra*ram gring urill comtitlus te h*lp loqr incame ?+nneeseane
seekmJaningful emptoym*nt, eommunitat* with er*ergency services, and stay in touclr with
their families throughout these difficult econornic tinnes'

ThiE wir*less Lifeline program is a very vital program and I do na*w**lto see it go away.

Tfua*?, yrt

file://C:\Documents and Settings\aa08019\Local Settings\Temp\XPgrpwise\4BDA9F7lSD15AA0"' 4/30/2010



Page 1 of1

Tevin Thompson - Reachout wireless communications.program.
ffi'sEsrrirlue{|@aq?'fts. ffiffilM*&

From:
To:
Ilate:
Subject:

41291201 0 4:58 PM
Reachout wirele ss communications.program.

I am writing to let you know how much the nexus communication's inc reachout
wireless free minutes government
assisted prograq means to me. I can't afford a cell phone an this helps with
emergencys an when i need to contact my family.
Without this i would not be in contact with my family an when i need them. For
emergencys. Please don't cut out this program it has been a great help for me. An im
flrr&,a lot of people. Thank you for listening.II

-f
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Tevin Thompson - Reachout Wireless
ry4q{FlWffipEe&ffiFlu#qG

From:
To:
Ilate:
Subject:
CC:

(contact.tta@tn.fiov>
41291201 0 8:17 PM
Reachout Wireless
(cu stom erfe e db ack(@re ach outm ob i 1 e . cofir)

To:
Sara Kyle, Chairman
Tennessee Reg ulatory AuthoritY
460 James Robertson ParkwaY
Nashville, TN 37243
Email: contact.tra@tn.gov

Re: Nexus Gommunications, lnc., Docket No.08-00119

I am writing this to let the TRA know how much the Nexus Communications, lnc., (dba Reachout Wireless) free
minutes government assisted prograrn msans to me - (add you personal experience and feelings)

Keeping Nexus'wireless Lifeline program going willcontinue to help low income Tennesseans seek meaningful
employment, communicate with emergency seryices, and stay ln touch with their families throughoyt these
difficult economic times.

This wireless Lifeline program is a very vital program and I do not want to see it go away.

frle://C:\Documents and Settings\aa080l9\Local Settings\Temp\XPgrpwise\4BDA9FA3sD15AA0... 4/30/2010

Thank you,
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Tevin Thompson - Nexus Communications, Inc., Docket No. 08-00119

From:
To:
Date:
Subject:

(contact.tra@tn gov)
41291201 0 8:20 PM
Nexus Communicatiors, Inc., Docket No. 08-00 119

I am writing this to let the TRA know how much the Nexus Communications,
tnc., (dba Reachout Wireless) free minutes govemment assisted program means

to me - (add you personal experience and feelings)

Keeping Nexus' wireless Lifeline prograln going will continue to help low
income Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these difficult
economic times.

This wireless Lifeline program is a very vital program and I do not want to
see it go away.

file://C:\Documents and Settings\aa08019\Local Settings\Temp\XPgrpwise\4BDA9FB6sD15AA0... 4/3012010
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Tevin Thompson r Sara KylB, Ghairman

From:
-lo:
Date:
Subject:

<contact.tra@tn,gov>
41291201 0 10:49 PM

Sara Kyle, Chairmart

Re: Nexus Communicatiolls, Inc,, Docket No, O8-OO119

I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba
Reachout Wireless) free minutes government assisted program means to me - (add you
personal experience and feelings)

file://C:\Doouments and Settings\aa08019\Local Settings\TempU(Pgrpwise\4BDA9Fc9sD15AA0... 4/30/2010
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Thomas Pearson - Keeping Nexus' wireless Lifeline program going to help low income families

From:
To:
Ilate: 412912010 1 l:54 AM

<ibntact.tra@tn.gov> *+*'! ['*J+ ' i:I$+i'il'fi
*rliJ E'bd*

rff;

Subject: Keeping Nexus' wireless Lifeline progftIm going to hetp low income **tl3fi__;ffi.-_ffi.*

i

To:

Sara Kyle, Chairman

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243

Em ail : con taclJ"Ug!4!tt=S03:

Re: Nexus Communications, lnc,, Docket No. l]8-00119

I am writing this to let the TRA know how much the Nexus Communicatlons, Inc., (dba Reachout rrUireless) free
minutes goyernment assisted program means to me -I receive the free phone and the free monthly m inutes and it is
such a blessing to me and my family to know that i can reach my disabled wife anytime i have to leave the house.We
need to keep this going for low income peoplel worked 36 years and my social security does not stretch for extras.

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek meaningful
employment, communicate with emergency services, and stay in touch with their families throughout these difficult
economic times.

This wireless Lifeline program is a very vital program and I do not want to see it go away.

YOU,

'::Ji {,*.lr d;:.}
I^tFr
.*,,1" 'q*.J 

ii=",itrt
'':ii' : i $

i*'' I qrx.,,. !tiri:'i']:",B

*-*i ifl ,,t:"*

*: .;; ,:';
lr*r/ t! + ,i' ,.o.,,i

d* 1 4iar 
''i"-,r,^ril

er-..,' lilrr

+l-,'i

-'l*+ 

totr/
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From:
To:
Date:
Subject:

Hello,

Thank you again

5/6/2010 12:30 PM
Re: My telephone

ffiffi#r:rhiilrl:i

?il til *{SY * ? ftE{ gr f,*

T.n. d&. il[r* i'it T i{{iii},,$

farnily, and to use my phone in case that
e. My address is

nd I have a phone through ReachOut
on my phone to get of hold of my

tion. Like being out on the streets or ect.



Sharla Dillon - REACHOUT WIRELESS PROGRA!4

Page 1 of 1

ffiffii:ffi*\*ni'1iri

From:
To:
Date:
Subject:

<contact.tra@tn.gov> *

51612010 L2:38 PM

REACHOUT WIRELESS PROGRAM

tr$[H F{fiT *? &i-i $r HS

T.[t.i\. iif; i] lir"il ftil fi $-{

,t 
'J

i..., :l'

Hefio,

+,
I am sending this kitter to say that please keep the Reachout Wireless gov.ass.Program going,
Having the program helps me keep in touch with my family & I can keep up wit[ mV doctor
appointments. 

I

The program is very hetpful to people like me that need the extra help,so I ask lOlease keep funds
to keep the program going. I

fi1e://C:\Documents and Settings\AA01009\Local Settings\TernpUGgrpwise\4BE2Bc60sD... 5/712010
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Sharla Billon', Nexus Communicatioils, Inc.,
oo119

Docket ,S,qr *$8-
ffik.ffiT#t',--f i'itF

tr H{3

[**r'"tFrom:
Tor

Date:
Subject:

< CustomerFeed back@ REACHOUTMOEILE,com. >
5/ 6/2010 12 : 21 PM

Nexus Communications, Inc., Docket No, 08-00119

?-$ t$ t'tfiY

< contact. tra @tn .gov),

To:

Sara Kyle, Chairman

Tennessee Reg ulatory Autholity

460 James Rohertson Parkway

Flashville, TN 37143

Ema i I : contact.tra @tn.gov

I am writing thls to let the TRA know how much th€ Nexus Communications, fnc.,
(dba Reachout Wireless) free minutes governmeilt assisted program means to me - I
depend on these free minutes every month, I'm disabeled, f use a cane and a electric
wheel chair. I'm also on oxygen and I fall quite a blt. I have no income iust a utility
check I get from the housing I live in and I keep this cell phone on me at all times in
case I fall so I can call someone. I can't affold a cell phone on a contract or pay for
minutes for the pre paid ones you can buy, This is my only hope is with Reach Ost
Wireless. f'm sure there is a whole lot more than me like this. Keeping Nexus'
wireless Lifeline program going witl continue to help Iow income Tennessean's seek
meaningful employment, communicate with emergency services, and stay in touch
with their families throughout these difficult economic times, Please help us keep this
free assistant program going? This wireless Lifeline program is a very vital program
and I do not want to see it go away. Thank you for your time and may GOD BLESS
you.

Thank you,

file://C:\Documents and Settings\AA0l009\Local Settings\Ternp\)Pgrpwise\4BE2Bc75sD... 517/2010



Page 1 of 1

Sharla Dillon - "Important Feedback"

From:
To:
Date:
Subject:

< contact.tra @tn .gov>
51612010 L2: 13 PF4

"Important Feedback"

sf,tyflt'-[?Hi-

To:
Sara Kyle, Chalrman
Tennessee Regulatory AuthoritY
46O James Robertson Parkway
Nashville, TH 37243
Ema i I : gg.n[aet t.ta@tn'9p-u

Re: Nexus Communications, Inc., Docket No. O8-OOltg

I am writing this to let the TRA know how much the Nexus Communications, fnc., (dba
Reachout Wlreless) free mlnutes government asslsted program means to me - (add you
personal experience and feelings) l

,:

Keeping Nexus'wireless Lifeline program going witl continue to help low income
Tennesseans seek meaningful employment, communicate with emergency eervices, and
stay ln touch with thelr famllies throughout these difficult economlc times.

This wireless Lifeline program is a very vital progr". 
"na 

I do not want to see lt go
away.

Thank you, From
You can reach me

ifi ffif;Y :_3 &FI $' H I

The New Busy is not the old busy. Search, chat and e-mail from your inbox. gel-slA!:le-il

fi1e://C:\Documents and Settings\AA0l009\Local Settings\Temp\XPgrpwise\4BE2BC7EsD... 51712010



To: Sara Kyle, Chairman
Tennessee Regulatory AuthoritY
4 60 James Robertson llarkwaY
Nashville, TN 37 243
Email: contact. traGtn. gov

This wireless tifeline program is
program and I d.o not want to see

Thank yo.u,

Y)l ny 5, Potc
trffi-*_),. -d 

! r.y,r,_"

ft;;g} fu r j ,s $,,,, r 
",J

r r j ir #tr

, . 
lff'lq' 

Iigi.',,,;{ 
/- l:ii: ,,,$+

very vital
go away.

Nexus Communj-catj-ons, Inc., Docket No. 08-00119

I am writj-nqr this to let the TRA know how much the
Nexus Communj-cations, fnc. , (dba Reachout Wireless )

free minutes government assisted program means to
me

Keeping Nexus' wireless Lj-fel-i-ne program goinq wi]l
continue to help Jow j-ncome Tennesseans seek
rneaningrful emplolrment, communicate with emergenCy
services, and stay in touch with their families
throughout these difficult economj-c times

a
ir



(--

i {d

Tol Sara Ky1e, Chairman
Tennessee RegulatorY AuthoritY
460 James Robertson ParkwaY
Nashvi-lle, TN 3'1243
Email-: conLact . tra0tn. gov

Nexus Communications, Inc - , Docket No, 0B-001-l-9

I am writing this to let the TRA know how much the
Nexus Communications, Inc. , (dba Reachout trfli-re]ess )

free minutes government assisted progrram means to
me

Keeping Nexus' wireless lifelj-ne progrram going wj-ll
continue to help low j-ncome Tennesseans seek
meaningful employment, cormnunicate with emergency
services, and stay in touch with their families
'throughout these difficul-t economic ti-mes.

This wireless
program and. I

Thank you,

Lifeline program is a very vital
dc not vrant to see it go away -



To: Sara Kyle, Chairman
Tennessee Regulatory AuthoritY
4 60 James Robertson Parkway
NashviJle, TN 31 243
Email: contact, tra(}tn. gov

Nexus Comrnunications, f nC. r Docket No

-l 
Y tfrI C}. CIUIU

0B-0011-9

very vital
go atf ay.

I am writing this to l-et the TRA know how much the
Nexus Communications, Inc., (dba Reachout Wireless)
free minutes government assisted program means to
me

Keeping Nexus' wirel-ess Lifel-ine program going will-
continue to help low income Tennesseans seek
meaningful employment, communicat.e with emergien'ey
services, and stay j-n touch with their families
throughout these difficuft economi-c tj-mes

This wireless
program and I

Thank you,

Lifeline program j-s
do not want to see

a
it



To; Sara Ky1e, Chairman
Tennes see Regrulatorlr Authority
460 James Robertson ParkwaY
Nashville, TN 37 24.3

Email: contact. traGtn, gov

Nexus Comrnunj-catir:IlSr InC. r Docket No

This wireless Lifeline Program is
program and I do nct want to see

I ara writing t.his to let the TRA know how much the
Nexus Communications, Inc. , (dba Reachout. I{ireless )

free minutes government assisted program means to
me

Keeping Nexus' wireless Lifel-ine program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and sLay in touch wi-th their families
throughout these difficult economic times

The Reachout Wirel-ess phones get out. in our
community in alot of places unlike other cell
phones. We can't get on other government assisted
programs l-ike Safelink etc. because they say there
is no servi-ce in our area

May 2 010

0B-00119

very vital
go away.

a
ir
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April 30, 201 0

d her father
Eally needthe services that Reach Out Wiretess provide$.



Page 1 of1

I'lary Kraycirik - Call Regarding Reach Out
l -lr- r n{

From:
To;

Datel
Subiect:

Thompson, Tevin

413012010 11:14 AM

Call Regarding Reach Out

Tevin,

I had a call [He would like to know wha[Hill
bfF, His phone number Iffihanoen to the miffutes

-

.fi1e://C:\Documents and Settings\AAo8o09\Local Settings\Te'tnpVGgrpwise\4BDABBA6"' 413012010



REACII OUT WIRELESS

"regarding the outcom.e.

ould like a call back



Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office - Thank You. Page I of 1

Mary Kraycirik - Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office -
Thank You.

. From: "LaDonnaNelms" <ladonna.nelms@capitol.tn.gov>
To: <tevin.thompson@tn.gov>, <mary.kraycirik@tn.gov>
Date: 4129120702:29PM
Subject: Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office - Thank

You.
Attachments: Voice Message from Unknown {8177W371008); Voice Message from Unknown

(817 7 0937 10 1 2); Voice Message from Unknown (8fi 7 A%7 1009) ; Voice Message

from Unknown (8 1770937 1017\

<<Voice Message from Unknown (817709371008)>> <<Voice Message from Unknown (817709371012)>>
<<Voice Message from Unknown (817709371009)>> <<Voice Message from Unknown (817709371017)>>

Best Regards,

LaDonna T. Nelms CPS

Execulive Assistant to Representative Tommie F. Brown

House H igher Education Subcommittee

Tennessee General Assembly

36 LegislativePlaza
Nashville, TN 37243
615.741,4374 (Office)

615.253.0203 (Fax)

file://C:\Documents and Settings\AA08009\Local Settings\TempU(Pgrpwise\4BD997BBS'.. 4/30/2010



From:
To:
Date:
Subject:
Attachments:

"Unity Messaging System - TGAU Nlry1 " <Unity-TGAUN lTYl @capitol.tn, gov>
"Tom m ie Brown" < rep,tom mie.brown@capitol.tn.gov>
4128120101:37 PM
Voice Message from Unknown (817709371008)
VoiceMessage.wav



. From: 'Unity Messaging System - TGAUNITY1" <Unity-TGAUNIWl@capitol.tn.gov>
To: 'Tommie Brown" <rep.tommie'brown@capitol'tn.gov>

. Datez 4128/2010 2:40 PM
Subject: Voice Message from Unknown (8177093710121

Attachrnents: VoiceMessage.wav



, From: "Unity Messaging System - TGAUNlryl" <Unity_TGAUNIWl@capitol.tn.gov>
To: "Tommie Brown" <rep.tommie.brown@capitol.tn.gov>

. Date: 412812010 3:24 PM
" Subjsch Voice Message from Unknown (817709371009)

Attachments: VoiceMessage.wav



From:
To:
Date:
Subject:
Attachments:

"Unity M essagi ng Sptem - TGAUN lTY1 " < Un ity-TGAU N lTYl @cap itol.tn. gov>

'Tom mie Brown" <rep.tomm ie. brown@capitol.tn.gov>
4l?9l2O1O 9:07 AM
Voice Message from Unknwtrn (817709371017)
'VoiceMessage.wav



Reachout 
'V/ireless Page 1 of 1

HT,THH;*:'"-':"YI*',L,,,, ,, , , ,,-,,*, ***
From: "Pamela Mason" <pamela.mason@capitol.tn.gov>
To: <Mary.Kraycirik@h.gov>
Date: 4/30/20101:31 PM
Subject: Reachout Wireless
Attachments: ReachoutWireless.doc

Ms. Kraycirik,

Attached is list of callers, and some background, regarding Reachout Wireless received by Rep. Fitzhugh.

Please let our office know if we can be of further assistance.

Thank you,

Pamela Mason

<< Rea choutWireless. d oc>>

fi1e://C:\Documents and Settings\AA08009\Local Settings\TempV(Pgrpwise\4BDADB9A'.. 4BA/2010



Our office began receiving calls Wednesday, April 28, from Reachout Wireless
customers. These callers said that they had received a text urging them to call their
legislator as soon as possible or risk losing their free minutes and their phone service.

After receiving calls througtrout the morning I called the Nexus office in Ohio and was
connected to Mr. Steven Fenker.

Mr. Fenker told me there is a legal case pendingbefore the TRA and that legislators were
being contaoted to help influearce TRA in that case. When I told him that TRA is an

independent agency and that legislators were not involved, he told me they could
influence TRA decision making.

The following is a list of callers, to date, that were patched through to our office. Each
number is in the 731 arca cnde.



RE: ReachoutAUirless Inquiries Per State Representative Tommie Brown's Office - Thank.,. Page 1 of I

Mary I(raycirik - RE: Reachout/lVirless Inquiries Per State Representative Tommie Brown's Offiee
- Thank You.

From: "LaDonnaNehns" <ladonna.nefuns@capitol.tr.gov>

Tol <tevin.thompson@tn.gov>, <mary.kraycirik@m.gov>
Date: 412912010 2:31PM
Subject: RE: Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office - Thank You.

Best Regards,

LaDonna T. Nelms CPS :

Executiye Assistant to Representative Tontmie F. Brown

House Higher Education Subcomrnittee

Ten nessee General Assembly

36'Legislative Plaza

Nashville, TN 37243
615.7 41 ,4374 (Office)

615,253.0203 (Fax)

From: laDonna Nelms

Sentu Thurcday, April 29.2010 2:27 PM

To:'tevin.thompson@h.gov';'mary,kaycirlk@tn.gov'

Subiect: Readlouvwirl6s Inquiries Per State RepresenEtive Tommle Brcwn's Ofitce - ThankYou.

<< Message: Voice Message from Unknown (817709371008) >> << Message: Voice Message from Unknown

letZZOSfZtOl2) >> << Meisage: Voice Messagefrom Unknown (817709371009) >> << Message: Voice Message

from Unknown (817709371017) >> !

Best Regards,

LaDonna T. Nelms CPS

Executive Assistant to Representative Tomrnie F. Brown

House Higher Education Subcommittee

Tennessee Genenal Assembly

36 Legislative Plaza

Nashville, TN 37243
615.741.4374 (Office)

615.253.0203 (Fax)

file://C:\Documents and Settings\AAO80Og\Local Settings\TempUGgrpwise\4BD998s1S'.. 413012010



Page 1 of2

Sara Kyle - Keep Reach Out Wireless Alive, PLEASE.

From:
To:
Date: sllllz}l} 11:05 AM
Subject: Keep Reach Out Wireless Alive, PLEASE.

,,trm"

J#/#rrj,$ j_ 
f *t o,, * 

.J

r , .i ,/*'-* * p.

I f?- rt . il.#.i,;:,r,,,- ,,- * .' 
*"J {}

'r\ f ,i..Jf:. ,. ." { r ti..,,,t#

Ms. Kyle,

Please allow Reach Out Mobile to continue service here in TN!

I am a single mother, disabled, and have 2 children"

This service is literally a lifeline for me, and I know of many,'many others
that find this service to be also!

It was such a huge relief when this service became available, PLEASE
allow it's continuance,

Thank you!

file://C:\Documents and Settings\aa01014\Local Settings\TempV(Pgrpwise\48E93A00sD.". 5ll2l20l0
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Sharla Dillon - Nexus Cornmunication Incorporated Docket # 0800119

Frorm:
To:
Date:
Subject:
CC:

517 120 10 3:04 PM
Nexus Communication Incorporated Docket # 0800119
(customerfeedback@reachoutmobile. com>, (mariamuldrow@yahoo.com>

I;[.ay 7,2010

My name i Uld like to continue my service with Reach
Out Mobile. My number i If you have any messages for please please

problems with my mail services, and miss a letter sent by mail.

Thanks,

fi1e://C:\Documents and Settings\AA0l009\Local Settings\TempU(Pgrpwise\4BEAB792S.'. 5/12/2010



Page 1 of t

Sharla DiIIon

From:
To:
Ilate: 518120 10 11:46 AM

uld like tostay with Reach Out Wireless and hopefutly continue to
ffiutes each month.

Thank You

fi1e://C:\Documents and Settings\AAO1009\Local Settings\TempV0grpwise\4BEAB7A4s.' . 5ll2l2Ll0
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Sharla Dillon - Nexus Communications

From:
To:
Date: 5l8l201? 11:34 PM

$ara Kyle, Ghalrman

Te nn essee Regulatory Authority

460 Jarnes Robertson Parkway

Nashville, TH 37243

Ema il : contact.tra@tn.gov

Nexus Comrnunicatlons, lnc., Docket, No. 0B-00I t g

I am writing this to let the TRA know how much the Nexus communications, Inc",
(dba Reachout wireless) free minutes government assisted program means to me -
I am disabled and use my phone to contact doctors, hospitais, and tor them to
contact me. I worked most of my life and I feel 68 minutes per month is not too
much to ask in these economic times.We as a nation are always helping others and
sometimes fall shofi in helping those here in the USA, please help in thjs matter.For
some this is their only source of contact with the outside world ai they are
bedridden or homebound. we are only asking for a Iittle over t hour per month. so
little to ask for to give a little hope.ft is my understanding it is federally funded and
not state funded, I do not see where it would take any funding from our state
programs.

Keeping Nexus'wireless Lifeline program going willcontinue to help low income
Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their familles throughout these difficult economic
times.

This wireless Lifoline program is a very vital program and t do not want to see it go

{i1e://C:\Documents and Settings\AA01009\Local Settings\TempU(Pgrpwise\4BEAB7Ac,.. 511212A10
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Page 2 of 2

away.
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Page I ofl

Sharla Dillon - nexus communication INC. docket number 08-00119

From:
To:
Date:
Subject:

5ll0/20 10 8:18 PM
ncxus communication II\fC. docket number 08-00 1 19

Dear Ms. Sarah Kylec
Chairman
Tennessee Regulatory Authority
Hello my name is LaDerreka Cork. My phone nrinber is 574-3247. I want to continue

my reachout wireless free minutes each month. I depend on this program for an
emergency. Please do not stop this program. I really need this phone in case of anything
might happen. I am unable to purchase minutes each month due to the income. Thanks
agam.

fi.le://C:\Documents and Settings\AA0l009\Local Settings\TonpU(Pgrpwise\4BEAB7E3S'. . 5112120rc
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Sara Kyle - I am asking for chairman Kyle's help!!

Page 1 of 1

From;
To:
Date:

rt
'v'o

v"'{ €

.c d"5/11/2010 2:06 PM
Subject:Subject: I am asking for chairman Kyle's helpl! tQ 1W.ffi

Dear Chairman Kyle, I recently tied to apply for a Reach Out Wireless Govemment assisted cell phone
and I was toid ttrat as a resident of Tennesee I could not apply right now because the funding may be cut
offhere in Tennesee for this service. I am asking as a lifetime Tennesee resident that you support the
Reach Out wireless program because I carnot afford a cell phone and the reason that I wanted this
service was in the event that J or my children have an emergency and need to get in contact with
someone immediately. This progra:n is vital to many underpriveledged people who need to be able to
contact sorneone should an emergency arise!! I cannot afford to buy a phone much less pay for service
and the free 68 monthly minutes would be available forme in case of emergency. There are many
elderly people in the same situation and I am scared to think that I could be out somewhere or my
children and not be able to cail someone if we have a-d,ire qrae-rserlgy! I am asking for your
consideration and suppo4jg"ffi

file://C:\Documents and Settings\aa01014\Local Settings\Temp\XPgrpwise\4BE9645EsD.., 5/1212010
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HECEIVED

REACHOUT

Ms. Edmondson has been laid off and cannot afford a phone. She

wants funding for Reach Out to continue.

?tiifl itf,T t g ri; i i'r LffNSUMER SERVICES DlVlSloN

'r,fi.fe-iiil'ir'oilT i1*"riH 
MAY 1 1 2010

TN REGU LATOHY AUTHOHITY
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RECEIVHD
CONSU$IEH SERVICES DIVISION

MAY 1 1 U010

TN REGUTATORY AUTHOHITY

Ms. Camrthers would like the funding for Reach Out to continue.
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ffif i,, )- I #
Tennessee Regulatory Authoritryr? ri r.
4 50 Jarnes Robertson Parkway i "fr' #'ii'ii'[
Nashville, TN 37243
Ernail: ccntact. traGtn " gcv

Nexus Communications, Inc., Docket No. 08-001-19

I am r,uriti-ng this to Iet the TRA know how much the
Nexus Communications, Inc., (dba Reachout Wirel-ess )

free minutes government assisted program means to
me

Keeping Nexus' wireless Lifel-ine program going will-
continue to help .Iow income Tennesseans seek
meaningful employment, communicate with emerge,ncy
services, and stay in touch with their farnilies

This wireless Lifel-ine program is a very vital
program and I do not want to see it go away.

Thank you r i:
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To: Sara Ky1e, Chairman



To; Sara KyIe, Chairman
Tennessee RegulatorY AuthorittY
460 James Robertson ParkwaY
Nashville, TN 3'l 243
Email: contact.tra0tn. gov

Nexus Communications , Inc., Docket No. 08-001-l-9

I am writing this to l-et the TRA know how much the
Nexus Communications, lnc., (dba Reachout Wireless)
free minutes governmenL assisted program means to
me

Keeping Nexus' wireless Lifeline proqram going will-
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families

Ynft1 5, aDlo
J

very vital
EC away.

This wlreless
program and I

Thank you,

Lifeline program is
do nr:t want to see

a
ir
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May 2010
To: Sara Ky1e, Chairman
Tennessee Regulatory Authority
450 James Robertson Parkway
Nashville, TN 37243
Email: contact.tra8tn. gov

Nexus Communications, Inc., Docket No. 08-00119

I am writi-ng this to let the TRA know how much the
Nexus Communicat,ions, Inc-, (dba Reachout, Wirel-ess)
free minutes government assisted program means to
me

Keeping Nexus' wireless Lifeline program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families

The Reachout WireLess phones get out in our
community i-n alot of places unl-j-ke other cel-f
phones- We can't, get on other government assisted
programs l-ike Safel-ink etc. because they say there
is no service in our area

This wirel-ess Lifeline program is a very vital
program and I do noL want to see it go away.
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Dear" Chairman Kyle, May IL,2010

I recently tried to apply for the Reach Out Wireless government

assisted program and I was told that as a resident of Tennessee That I

could not apply right no\il because the funding may be cut off here in

Tennessee for this program. I am asking as a lifetime Tennessee

resident that you support the Reach Out Wireless program because

many Tennesseans need this helP!

The reason that I wanted this service was in the event that I or my

children have an emergency and need to get in contact with someone

immediately. This program is vital to many underprivileged people who

may have an emergency arise! I cannot afford a cell phone or,service.

The free 68 minutes that this program provides monthly would be 
"

available for me in case of an emergency. There are many Tennesseans

in the same situatiol'r. t am scared to think that I or my chi,ldren could be

out somewhere or even at home and not be able to contact anyone in a

dire emergencyl

I am asking for your support in this matter. I feel as if there are many

programs that waste government money but this program is not a

waste and it is very necessary!! Thank you very much for your time and

consideration for this matter!!
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Audrey Jenkins

From: steve Kriesish fr t 
^lSent: Thursday, April 29, 201 0 12:13 PM

To: staff 
ttt Lv' 4u ru tL't L7 rIYI 

{n*PA
Gc: House Mernbers; Senate Members { It}t,
Subiect FW: Funding for Wireless Telecornmunications Service

Forwarded at the request of the Tennessee Regulatory Authority.

MEI}IORANDUM

TO:

FROM:

DATE:

RE:

AIt Members of the General Assembly and Staff

Sara Kyle, Chairman

April 29,2010

Funding for Wireless Telecommunications Service

?I[- ]?o/

Under the name Reachout Wireless, Nexus Communication, Inc. has been providing wireless
telecommunications service to Tennessee residents who qualify for the Lifeline and Link-up
programs. A question has arisen between Nexus and the federal Universal Service Administration
Company (USAC) as to whether Nexus is properly certified in Tennessee as a wireless Eligible
Telecommunications Carrier, and therefore whether it is eligible for universal service funds.

Because of an emergency petition filed by Nexus, it has become a matter for the Directors of the

Authority to consider at the next Authority Conference.

The following are talking points that could be used by you and your staff when dealing with
questions from constituents:

l) The funding of the serviee, which includes 68 free minutes every month for eligible Tennessee

residents, comes from the federal universal service fund.

2) A telecommunications service provider must be properly certified in order to qualify for
reimbursement from the fund.

3) Nexus/Reachout Wireless has petitioned the Tennessee Regulatory Authority to rule on its
certification; this is a legal issue and because this matter is currently pending before the Authority in
Docket No. l0-00083, we can't discuss this case in a;ry further detail.

4) Please ask for name and contact information, write down any comments they may make, and

provide that information to Tevin Thonipson, Deputy Chief of Gsnsumer Services, Tennessee

itegulatory Authority, ext. 158 or Mary Kraycirik at ext. 192, so that it can then be filed in the

docket for public review.

Thank you all for your thoughtful consideration of this matter.

sl3l2010
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REACHOUT

Ms.ffwould like to keep her service with Reach out.



Page I ofl

Sharla Dillon - Nexus communication inc docket#0800119

From:
To:
Ilate: 5lL7 12010 7:12 PM

Nexus communication inc docket#0800 I 1 9Subject:

To those at Contact TRA at TN.gov whom may hear my request of continual service from R$iish O[['
Wireless which is supported !V 1t " 

State of Teruressee. Its important that my phoqe service ctlltinlsto
assist me in my endeavor to find steady employment. These are trying economic times for oui-nation
and local economy. So please don't make it harder that it already is. Please give me a little more time
with my phone to find employment. Although we may be eager to assist those of foreign affairs -

difficulty. Lest not shrink from the seerningly impossible choice of helping those who are facing
difficulties here at home too. Thank you for your assistance in this matter.
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Page 1 of 1

Sharla Ilillon - number 800L19 ,ff.ff***
*'t t"' P'^'*

/#. #,r,."L,if.I. .* 
..F

From:
To:
Ilate:
Subject:
CC:

".jl' 
,*.,,' ,'9" l.t 

^

frj-' "\' i rr 
ih.

"i {.5.'; ,J..ri

6lIl20I0 9:52 AM
number 800 119

. .li

<customerfeedb ack@reachoutmobile. com>

i recently received my cell phone with free minutes. i use this phone when go out in the
car and have not used any minutes. I value this phone because i am on a limited

income and cannot afford a regular ceIl phone. im not a phone talker on the road and
keep this phone for emergencies.
&i for one was very saddened by the news that you were going to discontinue free
minutes. i think this is a valuable tool to have for emergencies when your out and
about. in todays times, you never know whats going to happen away from home.
thanks to this service, i feel confident that if anything happens while im on'the road, i
have a way to notiff someone.
please reconsider and continue supporting free minutes for reach out america.
thank

file://C:\Documents and Settings\AAOl009\Local Settings\TempU(Pgrpwise\4C0cEAEcs. .. 617l20lU



Page 1 of t

Sharla Dillon - (no subject)

.gov>

Subject:
CC:

512712010 6:45 AM
(no subject)
<custome rfeed back@ reachoutmobil e. com>

From:
To:
Date:

I am writing this to let the TRA know how much the Nexus
communication, Inc., (dba Reachout Wireless) free minutes
governments assisted program means to me. This letter is for Mike
Bell our state representative about Reachout Wirless I got this phone
for my son who has a mental challenge and thb phone sure is a help
for him cause he knows if he needs help he has his phone and for
these phones to be cut out for people who need them would be a bad
decision on your part I think you need to reconsider that these are a
big help to those who can't afford a cell phone and help's the family's
of those who have them. To know that if there family members who has
one need's help he can get it so think about the people who redlly
need's them but can't afford them.

FOR MY SON

Keeping Nexus'wireless Lifeline program going will continue to help
low income Tennessee seek meaningful employment, communicate
with emergency services, and stay in touch with their families
throughout these diffieult economic times.

This wireless Lifeline program is a very vital program and I do not
want to see it go away.

file://C:\Documents and Settings\AA0l009V,ocal Settings\TempUPgrpwise\4C0CEAD8s... 617/2010



From:
To:
Date:

Page 1 of 1

Sharla Dillon - Reach Out Wireless

?bontact.tra@tn.gov>
512s12010 5:18 PM

Suhject: Re#h Out Wireless
CC:

To whom it may concern,

I am writing this letter to you all asking that you would continue the reach out wireless
program. I am in need of a government assistance phone and it is getting harder and
harder out here with finding a job without one. Could you please continue the senice for
Reach Out Wireless. I believe that everyone that does get assistance should have a phone.
It should mainly be for emergency purposes, That phone would really come in handy for
a lot of people including me. It is a great usage for people recieving assistance that need
to look for employment out here in this world. I am just signing up for it and it is already
being cut off. What else are people going to be cut off from in this world? Keep in mind
though that it does help out a lot especially for women and men who are single parents
with children out here that can barely take care of their homes.

fi1e://C:\Documents and Settings\AA0l009\Local Settings\TempU(Pgrpwise\4C0cEAc5s... 617/2010
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Sharla Dillon - Rench Out Wireless

From:
To:
Date:
Subject:

<contact.tra@tn.gov>
5l2sl20t0 5:18 PM
Reach Out Wireless

CC:

To whom it may concern,

I am writing this letter to you all asking that you would continue the reach out wireless
program. I am in need of a government assistance phone and it is getting harder and
harder out here with finding a job without one. Could you please continue the service for
Reach Out Wireless. I believe that everyone that does get assistance should have a phone.
It should mainly be for emergency purposes. That phone would really come in handy for
a lot of people including me. It is a great usage for people recieving assistance that need
to look for employment out here in this world. I am just signrng up for it and it is already
being cut off. What else are people going to be cut off from in this world? Keep in mind
though that it does help out a lot especially for women and men who are single pdrents
with children out here that can barely take care of their homes.

fi1e://C:\Documents and Settings\AA0l009\Looal Settings\TempU(Pgrpwise\4C0CEAC5S..' 6/712010
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Sharla Dillon - State Representative Vote

From:
To:
Date:

mgov{<cust
6/8 12010 10:52 AM

erfi

Subject: State Representative Vote

I find your, Reach Out Mobile, services very beneficial. As a community we are asking
that you do not remove your product.

file://C:\Docrmlents and Settinss\AA0l009\Local Settings\Temp\XPgrpurise\4C0F63B7sD. .. 6/912010
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Page 1 of1

Sharla Dillon - nexus communicationsink docketmember0S00l 19
t lt l lt t

From:
To:
Date:
Subject:

-goY

611112010 l:33 PM
nexu$ communicationsink.dockeffrrember0S 00 1 I 9

I think that you help keep the reach out wireless program going to help the low income families of Tennessee. We

have an exiremely'hign'poverty rate and the employment opportunities are even lower. ln Sneedville Tennessee

*h"re I live the tait oitfr'e facttiries here has closed down. For the nearest ernployment you have to drive across

a mountain and approximately one hour to get there. Citizens need the wireless service in case of emergencies

that arise. The nebiest phone is around 30 minutes away. Please help Tennessee keep the wireless program

alive as it is needed badlY.

,b\
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Sharla Dillon - mobile phone assistance program

From:
To:
Date:

Contact.tra@tn.goV>
611012010 12:04 PM

Subject: mobile phone assis

I have had a moble phone for 12 years.

But due to the culrent economy I arn not
going to be able to keep my phone. I use the

cricket phone. As you can see I am already using
the cheapest program out there.
I had heard of this program and I got a
form to apply, only to learn that this program
has not been funded this year.

60 minutes is not a lot of time. But it will work
for people who really need it. I hope I only need one

for a short period of time. :

Please refund this this program.

I am a native Tennessean and I need help at this time.
When I say I am a native. My great, great, great, grcat grandfather

recieved a land grant on the Stones Riverfor service in the revolutionary war.

He is now burried in Mt Juliet. His grave was moved when Percy Priest Lake came in.

Again I pray that I only need this assistance for a short period of time.
Thafik You for your consideration.
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Sharla Dillon - Government phone senrice/Reachout mobile

< cdntact.tra @tn.govE

Subject:
6191201.0 1.2:5L PIVI

Goyernment phone servi celReachout mobile

To whom it may concern:

I am writing on behalf of my father who is a reciplent of the Reachout government phone
service, As of November 2009, my father was taken off his job. He has still not received any
benefits from the unemployment office and he hasn't found a job in order to pay for bills, My
father llves far from me and this phone is my only means of contacting him. It is hard to send
money for him and pay my bllls. I was hoping that TN witl reconsider on taking away this benefit
for people that really need it.

The New Busy is not the too busy. Combine all your e-mail accounts with Hotmail. Get busy.

My father's
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Sharla llillon - r€nchout wireless phones

From:
To:
Date: 6110120 10 8:41 AM

reachout wireless phonesSubject:

I am writing this letter to ask you help keep Reachout wireless free minuites program
here in tenneesse because there is people like myself that need this program I have
diabetes and when i am out and about i need to be able to call my family if some thing
was to happen to me and reachout wireless is very dependable and works everywere most
other cell phones don,t work everywere in this area this is why i am begain you to
PLEASE keep this program going for all of our low income familys

ours ho
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