From:
To: <contact.tra@tn.gov>

Date: 4/29/2010 1:51 PM
Subject: Docket number 08-00119

I am a Nexus Communication Inc. customer of reachout wireless, I understand that Reachout wireless is under
review. I would like to say that citizens of Tennessee like myself thank reachout for providing low income
assisted phone service to people who are not able at this time to afford cell phone service any other way. Iam
asking you to consider the people who are using this service for family services, emergencies, or even for
business. You say that you are here to help the people of Tennessee, so help keep the free minutes phone
service that reachout wireless provide. It is about the need of the people, assist the need of the people. Tam
sure that everyone that contact you and the other representative appreciate the dedicated effort that you are
diong to provide the care and the need that will ensure the wellbeing of the people. By no means that [ am
saying that a phone is a neccessity like oxygen, but what [ am say is that it has became a way of life that the
entire world has their hands in the pot. There aren't many people who do not have a cell phone. There are
people with several phones. I ask you to work for the people who depend and rely upon the service that

reachout wireless provide.

Thank You ..
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Tevin Thompson - Keeping Nexus' wireless Lifeline program going to help low
income families
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From:

To: <contact.tra@tn.gov>

Date: 4/29/2010 11:54 AM

Subject: Keeping Nexus' wireless Lifeline program going to help low income
families

To:
Sara Kyle, Chairman
Tennessee Regulatory Authoritly
460 James Robertson Parkway
Nashville, TN 37243
Email: contact.tra@tn.gov
: Re: Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout Wireless) free minutes
government assisted program means to me —I receive the free phone and the free monthly minutes and it is such a blessing to
me and my family to know that i can reach my disabled wife anytime i have to leave the house.We need to keep this going for
fow income people.I worked 36 years and my social security does not stretch for extras.

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek meaningful employment,
communicate with emergency services, and stay in touch with their families throughout these difficult economic times.

This wireless Lifeline program is a very vital program and [ do not want to see it go away.

Thank you,

—c

file://C:\Documents and Settings\aa08019\Local Settings\Temp\XPgrpwise\4BDIAAD7SD15AA... 4/29/2010



Page 1 of 1

Tevin Thompson - Reachout wireless program

From: e 4. e ATV oL b

To: "'contact.tra@tn.gov" <contact.tra@tn.gov>

Date: 4/29/2010 9:02 AM

Subject: Reachout wireless program

CC: ""CustomerFeedback@REACHOUTMOBILE.com'
<CustomerFeedback@REACHOUTMOBILE.com>

To:

Sara Kyle, Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119
I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba

Reachout Wireless) free minutes government assisted program means to me - (add you
personal experience and feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans
seek meaningful employment, communicate with emergency services, and stay in touch with
their families throughout these difficult economic times.

This wireless Lifeline program is a very vital program and I do not want to see it go away.

Thank you,
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Tevin Thompson

G

- Nexus Communications, Inc., Docket No. 08-00119
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From: ’

To: <contact.tra@tn.gov>

Date: 4/29/2010 9:02 AM

Subject: Nexus Communications, Inc., Docket No. 08-00119

Re: Nexus Communications, Inc., Docket No. 08-00119

Dear Congressman John J Duncan Jr.,

Please, support the Federal Grants to keep Nexus' wireless Lifeline program going. They will
continue to help low income Tennesseans seek meaningful employment, communicate with
emergency services, and stay in touch with their families throughout these difficult economic times.
| am also writing the TRA to let them know how much the Nexus Communications, Inc., (dba
Reachout Wireless) free minutes government assisted program means to me — | have a child and |
use the Reach Out Wireless for work, the doctor, school, transportation, and safekeeping.

Sara Kyle, Chairman :
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243

Email: contact.tra@tn.gov

This wireless Lifeline program is a very vital program and | do not want to see it go away,please.

Please, support the petitions in the State of Tennessee for the Federal Grants to keep the Wireless
Phone Service Free!

Thank you,

I know our residents here in Montgomery Village Ministry fully depend on the Reach Out Wireless
Phones for food stamp interviews by phone, doctor appts, and emergency use. Please reconsider
and keep this free service on for the residents of Montgomery Village and other low income families
that otherwise can not afford a telephone.
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Tevin Thompson - phone free

From:
To: <contact.tra@tn.gov>
Date: 4/28/2010 3:12 PM
Subject: phone free

please do not end the reachout service cause i need this service real bad right now
iam retired can i keep my servic
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Tevin Thompson - Reach-Out Wireless

From:
To: <contact.tra@tn.gov>
Date: 4/28/2010 2:20 PM
Subject: Reach-Out Wireless

To:
Sara Kyle, Chairman
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119

| am writing this to let the TRA know how much the Nexus Communications, Inc:, {dba Reachout Wireless}) free
minutes government assisted program means to me - (add you personal experience and feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek meaningful
employment, communicate with emergency services, and stay in touch with their families throughout these
difficult economic times.

This wireless Lifeline program is a very vital program and | do not want to see it go away.

i hank iou,
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Tevin Thompson - Nexus Communications, Inc

From:
To: <confact.tra@tn.gov>

Date: 4/28/2010 1:50 PM
Subject: Nexus Communications, Inc

Re: Nexus Communications, Inc., Docket No. 08-00118

| am writing this to let the TRA know how much the Nexus Communications, Inc., {dba Reachout
Wireless) free minutes government assisted program means to me -~ (add you personal
experience and feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans
seek meaningful employment, communicate with emergency services, and stay in touch with their
families throughout these difficult economic times.

This wireless Lifeline program is a very vital program and | do not want to see it go away.

Thank you,

R
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From: :
To: <contact.tra@tn.gov>
Date: 4/28/2010 1:33 PM

To:

Sara Kyle, Chairman

Tennessee Regulatory Autharity
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov
Re: Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout Wireless)
free minutes government assisted program means to me - (add you personal experience and feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital program and I do not want to see it go away.

Thank you,

The New Busy think 9 to 5 is a cute idea. Combine multiple calendars with Hotmail. Get busy.
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Tevin Thompson - Nexus Communications, Inc., Docket No. 08-00119
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From:
To: <contact.tra@tn.gov>

Date: 4/28/2010 12:40 PM

Subject: Nexus Communications, Inc., Docket No. 08-00119

Sara Kyle, Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, inc., Docket No. 08-00119

| am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout Wireless) free minutes
government assisted program means to me — I have a child and I use the Reach Out Wireless for
work, the doctor, school, transportation, and safekeeping. Please, support the
petitions in the State of Tennessee for the Federal Grants to keep the Wireless
Phone Service Free!

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek meaningful
employment, communicate with emergency services, and stay in touch with their families throughout these difficult
economic times.

This wireless Lifeline program is a very vital program and | do not want to see it go away.

Thank you,

file://C:\Documents and Settings\aa08019\Local Settings\Temp\XPgrpwise\4BDOACO0SD15AAOQ... 4/29/2010



F{4730/2010) Sharia Dillon - Nexus Communications, Inc., Docket No. 08-00119 e Page 11

From: WL SR e

To: <contact.tra@tn.gov>

Date: 4/28/2010 12:40 PM

Subject: Nexus Communications, Inc., Docket No. 08-00119
Sara

Kyle, Chairman

Tennessee
Regulatory Authority

460
James Robertson
Parkway

Nashville,
TN 37243

Email:
contact.tra@tn.gov

Re:
Nexus Communications, Inc., Docket No. 08-00119

I

am writing this to let the TRA know how much the Nexus Communications,

Inc., (dba

Reachout Wireless) free minutes government assisted program means to me — |

have a child and | use the Reach Out Wireless for work, the doctor, school,

transportation, and safekeeping. Please,

support the petitions in the State of Tennessee for the Federal Grants to keep the Wireless
Phone Service Free!

Keeping

Nexus' wireless Lifeline program going will continue to help low income
Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these

difficult

economic times.

This

wireless Lifeline program is a very vital program and | do not want to
see it

go away.
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From: - e,
To: <contact.tra@tn.gov> e
Date: 4/28/2010 1:33 PM

5 O

‘Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashvilie, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119

| am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout
Wireless) free minutes government assisted program means to me — (add you personal experience.and
feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital program and | do not want to see it go away.

Thank you,

The New Busy think 9 to 5 is a cute idea. Combine multiple calendars with Hotmail.
http://www.windowslive.com/campaign/thenewbusy?tile=multicalendar&ocid=PID28326::T:WLMTAGL:ON
‘WL:en-US:WM_HMP:042010_5
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From: S .

To: <contact.tra@tn.gov>

Date: 4/28/2010 1:50 PM
Subject: Nexus Communications, Inc
Re:

Nexus Communications, Inc., Docket No. 08-00119

I

am writing this to let the TRA know how much the Nexus Communications,
Inc.,

(dba Reachout Wireless) free minutes government assisted program means
to me -

(add you personal experience and feelings)

Keeping

Nexus' wireless Lifeline program going will continue to help low income
Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these

difficult

economic times.

This

wireless Lifeline program is a very vital program and | do not want to
see it

go away.

Thank
you,
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To: . '

<contact.tra@tn.gov>

Date: 4/28/2010 2:20 PM
Subject: Reach-Out Wireless F
To:

Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119
| am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout

Wireless) free minutes government assisted program means to me — (add you personal experience and
feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital program and | do not want to see it go away.

Thank you,

"If you never accept a challenge, you will never feel the excitement of victory."
PEACE, LOVE, and SERENITY
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From: : ;

To: <contact.tra@tn.gov>
Date: 4/28/2010 3:12 PM
Subject: phone free

please do not end the reachout service cause i need this service real bad
right now iam retired can i keep my serviceh
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To: <contact.tra@tn.gov>
Date: 4/29/2010 9:02 AM
Subject: Nexus Communications, Inc., Docket No. 08-00119

]
Re: Nexus Communications, Inc., Docket No. 08-00119
Dear Congressman John J Duncan Jr.,
Please, support the Federal Grants to keep Nexus' wireless Lifeline program going. They will continue to
-help low income Tennesseans seek meaningful employment, communicate with emergency services,
and stay in touch with their families throughout these difficult economic times.
| am also writing the TRA to et them know how much the Nexus Communications, Inc., (dba Reachout
Wireless) free minutes government assisted program means to me — | have a child and | use the Reach
Out Wireless for work, the doctor, school, transportation, and safekeeping.
Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243
Email: contact.tra@tn.gov

This wireless Lifeline program is a very vital program and | do not want to see it go away,please.

Please, support the petitions in the State of Tennessee for the Federal Grants to keep the Wireless
Phone Service Free!

Thank you,

| know our residents here in Montgomery Village Ministry fully depend on the Reach Out Wireless Phones
for food stamp interviews by phone, doctor appts, and emergency use. Please reconsider and keep this
free service on for the residents of Montgomery Village and other low income families that otherwise can
not afford a telephone.
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-

From:

To: "'contact.tra@tn.gov" <contact.tra@tn.gov>

CcC: "CustomerFeedback @ REACHOUTMOBILE.com™
<CustomerFeedback@REACHOUTMOBILE...

Date: 4/29/2010 9:02 AM

Subject: Reachout wireless program

To:

Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov<mailto:contact.tra@tn.gov>

Re: Nexus Communications, Inc., Docket No. 08-00119

{ am writing this to let the TRA know how much the Nexus Communications, Inc., {dba Reachout
Wireless) free minutes government assisted program means to me - (add you personal experience and
feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital program and | do not want to see it go away.

Thank you,
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From:

To: <contact.tra@tn.gov>

Date: 4/29/2010 11:54 AM

Subject: Keeping Nexus' wireless Lifeline program going to help low income families
(o

*Sara Kyle, Chairman*
*Tennessee Regulatory Authority*
*460 James Robertson Parkway*
*Nashville, TN 37243*

*Email: **contact.tra@tn.gov* <contact.tra@tn.gov>"*

* ok

*Re: Nexus Communications, Inc., Docket No. 08-00119*

*

*| am writing this to let the TRA know how much the Nexus Communications,
Inc., (dba Reachout Wireless) free minutes government assisted program means
to me I receive the free phone and the free monthly minutes and it is such .

a blessing to me and my family to know that i can reach my disabled wife
anytime i have to leave the house.We need to keep this going for low income
people.l worked 36 years and my social security does not stretch for extras.

% %k

* Keeping Nexus' wireless Lifeline program going will continue to help low

income Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these difficult

economic times. *

* *

*This wireless Lifeline program is a very vital program and | do not want to
see it go away. *

* %

* %k

: *Thank you,*
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From:
To:
Date:
Subject: Docket number 08-00119

| am a Nexus Communication Inc. customer of reachout wireless, | understand that Reachout wireless is
under review. | would like to say that citizens of Tennessee like myself thank reachout for providing low
income assisted phone service to people who are not able at this time to afford cell phone service any
other way. | am asking you to consider the people who are using this service for family services,
emergencies, or even for business. You say that you are here to help the people of Tennessee, so help
keep the free minutes phone service that reachout wireless provide. It is about the need of the people,
assist the need of the people. | am sure that everyone that contact you and the other representative
appreciate the dedicated effort that you are diong to provide the care and the need that will ensure the
wellbeing of the people. By no means that | am saying that a phone is a neccessity like oxygen, but what |
am say is that it has became a

way of life that the entire world has their hands in the pot. There aren't many people who do not have a
cell phone. There are people with several phones. | ask you to work for the people who depend and rely
upon the service that reachout wireless provide.
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From: cia

To: <contact.tra@tn.gov>

Date: 4/29/2010 3:46 PM

Subject: reachout wireless free phone service

to whom it may concern i am a reachout wireless user and without this program i could not afford to have
a cell phone. this is a very important pro _ hould receive the attention required. please don't let
this program lose its funding. thank you;



Page 1]

From: 7

To: <contact.tra@tn.gov>

Date: 4/29/2010 4:57 PM

Subject: Re Nexus Communications,inc, Docket No. 08-00119
Re:

Nexus Communications, Inc., Docket No. 08-00119

|

am writing this to let the TRA know how much the Nexus Communications,

Inc.,

(dba Reachout Wireless) free minutes government assisted program means

to me . ilove my phone service and i want to keep my minutes going monthly and

Keeping

Nexus' wireless Lifeline program going will continue to help low income
Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these

difficult

economic times.

This

wireless Lifeline program is a very vital program and | do not want to
see it

go away.

Tha%“ s l l :
you, ; L
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\h‘

From:

To: <contact.tra@tn.gov>

Date: 4/29/2010 4:58 PM

Subject: Reachout wireless communications.program.

I am writing to let you know how much the nexus communication's inc reachout wireless free minutes

government

assisted program means to me. | can't afford a cell phone an this helps with emergencys an when i need

to contact my family.

Without this i would not be in contact with my family an when i need them. For emergencys. Please don't
ﬂthis program it has been a great help for me. An im sure a lot of people. Thank you for listening.
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From: & 5
To: ~ <contact.tra@tn.gov> :
CC: <customerfeedback@reachoutmobile.com>

Date: 4/29/2010 8:17 PM

Subject: Reachout Wireless

To:

Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119
| am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout

Wireless) free minutes government assisted program means to me — (add you personal experience and
feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek
meaningful employment, communicate with emergency services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital program and | do not want to see it go away.

Thank you,
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From: e et
To: <contact.tra@tn.gov>

Date: 4/29/2010 8:20 PM

Subject: Nexus Communications, Inc., Docket No. 08-00119

| am writing this to let the TRA know how much the Nexus Communications,
Inc., (dba Reachout Wireless} free minutes government assisted program means
to me - (add you personal experience and feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low

income Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these difficult

economic times.

This wireless Lifeline program is a very vital program and | do not want to
see it go away.

Thank you,
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Page 1]

From:
To: :

Date: 4/29/2010 10: 49 PM
Subject: Sara Kyle, Chairman

Re: Nexus Communications, Inc., Docket No. 08-00119
I am writing this to let the TRA know how much the Nexus Communications,

Inc., (dba 4 inutes government assisted program means
to me
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From:

To: 1

CC: <customerfeedback@reachoutmobile.com>
Date: 4/30/2010 10:21 AM

Subject: Reachout Wireless Phone Service

To:

Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119

| am writing this note to let the TRA know how much the Nexus
Communications, Inc., (dba Reachout Wireless) free minutes government
assisted program means to me — | am able to keep in touch with my family,
friends, and seek employment. | feel that this program is good for fow
income families.

Keeping Nexus' wireless Lifeline program going will continue to help low
income Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these difficuit
economic times.

This wireless Lifeline program is a very vital program and | do not want to
see it go away.
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Sharla Dillon - Fwd: Reachout Wireless Phone Service

From:
To: Dillon, Sharla
Date: 4/30/2010 11:10 AM

Subject: Fwd: Reachout Wireless Phone Service

>>> Wesceta P Fletcher/Admin/Craigmont_MS/MCS <FletcherWescetaP@mcsk12.net> 4/30/2010 10:16 AM
>>>

3lo;

Sara Kyle, Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119

I am writing this note to let the TRA know how much the Nexus
Communications, Inc., (dba Reachout Wireless) free minutes government
assisted program means to me — I am able to keep in touch with my family,
friends, and seek employment. I feel that this program is good for low
income families.

Keeping Nexus' wireless Lifeline program going will continue to help low
income Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these difficult
economic times.

This wireless Lifeline program is a very vital program and I do not want to
see it go away.

Thaqking you in advance,
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Tevin Thompson - Re
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exus Communlcatlons,lnc, Docket No W

From: FC L L TP = T eI
To: <contact.tra@tn.gov> Bt il
Date: 4/29/2010 4:57 PM RA

Subject: Re Nexus Commumcatlons Inc Docket No. 08- 001 19 ‘

Re: Nexus Communications, Inc,, Docket No. 08-00119

I am writing this to let the TRA know how much the Nexus Communications, Inc., {dba Reachout
Wireless) free minutes government assisted program means (o me . {love my phcne service and
i want to keep my minutes going monthly and

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennssseans
seek meaningful employment, communicate with emergency services, and stay in touch with
their families throughout these difficult economic times.

This wireless Lifeline program is a very vital program and | do not want {o see it go away.
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Tevm Thompsou Reachout w1reless commumcatlons.program.
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<contact.tra@1n.
Date: 4/29/2010 4:58 PM
Subject: Reachout wireless communications.program.

I am writing to let you know how much the nexus communication's inc reachout
wireless free minutes government

assisted program means to me. I can't afford a cell phone an this helps with
emergencys an when i need to contact my family.

Without this i would not be in contact with my family an when i need them. For
emergencys. Please don't cut out this program it has been a great help for me. Anim

ﬁii a lot of people. Thank you for listening.
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Tevin Thompson - Reachout Wireless
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From: L ; &
To: <contact.tra@tn.gov> A aia 2
Date: 4/29/2010 8:17 PM

Subject: Reachout Wireless

cC: <customerfeedback@reachoutmobile.com>

To:

Sara Kyle, Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119
| am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout Wireless) free

minutes government assisted program means to me - (add you personal experience and feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek meaningful
employment, communicate with emergency services, and stay in touch with their families throughout these
difficult economic times.

This wireless Lifeline program is a very vital program and 1 do not want to see it go away.

Thank you,

file://C:\Documents and Settings\aa08019\Local Settings\Temp\XPgrpwise\4BDAIFA3SDI5AAOQ... 4/30/2010
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Tevin Thompson - Nexus Communications, Inc., Docket No. 08-00119
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From: = ,
To: <contact.tra@tn.gov>
Date: 4/29/2010 8:20 PM

Subject: Nexus Communications, Inc., Docket No. 08-00119

[ am writing this to let the TRA know how much the Nexus Communications,
Inc., (dba Reachout Wireless) free minutes government assisted program means
to me - (add you personal experience and feelings) :

Keeping Nexus' wireless Lifeline program going will continue to help low

income Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throughout these difficult

economic times.

This wireless Lifeline program is a very vital program and [ do not want to
see it go away.

i

file://C:\Documents and Settings\aa08019\Local Settings\Temp\XPgrpwise\4BDAOFB6SD15SAAQ... 4/30/2010
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From:

To: <contact.tra@tn.gov>
Date: 4/29/2010 10:49 PM
Subject: Sara Kyle, Chairman

Re: Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba

Reachout Wireless) free minutes government assisted program means to me - (add you
personal experience and feelings)

file://C:\Documents and Settings\aa08019\Local Settings\Temp\XPgrpwise\ 4BDASFCISD15AAQ... 4/30/2010
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Thomas Pearson - Keeping Nexus' wireless Lifeline program going to help low income families

From: =
To: <contact.tra@tn.gov> e
Date: 4/29/2010 11:54 AM =

Subject: Keeping Nexus' wireless Lifeline program going to help low income families™

oy

i

To:

Sara Kyle, Chairman

o 5
el
o
=
G
hang
—y

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba Reachout Wireless) free
minutes government assisted program means to me —I receive the free phone and the free monthly minutes and it is
such a blessing to me and my family to know that i can reach my disabled wife anytime i have to leave the house.We
need to keep this going for low income people.l worked 36 years and my social security does not stretch for extras.

Keeping Nexus' wireless Lifeline program going will continue to help low income Tennesseans seek meaningful
employment, communicate with emergency services, and stay in touch with their families throughout these difficult
economic times.

This wireless Lifeline program is a very vital program and I do not want to see it go away.

Thank you,

jie..

file://C:\Documents and Settings\aa01013\Local Settings\Temp\XPgrpwise\4BDIAADTS... 4/29/2010



[{5/7/2610) Sharla Dillon - Re: My telephone

From:

To: <contact.tra@tn.gov>

Date: 5/6/2010 12:30 PM , T
Subject: Re: My telephone TR.A.DOCKET ROOM

Hello,
My name i%nd | have a phone through ReachOut
Wireless, and | need Ty es on my phone to get of hold of my

family, and to use my phone in case that th re any emergency
I 31l!i'lgis thw' e. My address isw
For | do not have any other phone in case
‘an emer ation. Like being out on the streets or ect.
Thank you againgb




Page 1 of 1

Sharla Dillon - REACHOUT WIRELESS PROGRAM

“ IMOHAT -7 AH 9: 20
From: | ,

To: <contact.tra@tn.gov> : T.R.A. DOCKET ROOK
Date: 5/6/2010 12:38 PM :
Subject: REACHOUT WIRELESS PROGRAM

Hello,

I am sending this letter to say that please keep the Reachout Wireless gov.ass.program going.
Having the program helps me keep in touch with my family & I can keep up W|th my doctor
appointments.

The program is very helpful to people like me that need the extra help,so I ask lpleaSe keep funds
to keep the program going.

1|

Hotmail is redefining busy with tools for the New Busy. Get more from your inbox. See how.

file://C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise\UBE2BC60SD... 5/7/2010
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From:
To: <contact.tra@tn.gov>, LK.

<CustomerFeedback@REACHOUTMOBILE com.>
Date: 5/6/2010 12:21 PM

Subject: Nexus Communications, Inc., Docket No. 08-00119

To:

Sara Kyle, Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

I am writing this to let the TRA know how much the Nexus Communications, Inc.,
(dba Reachout Wireless) free minutes government assisted program means to me -~ I
depend on these free minutes every month, I'm disabeled, I use a cane and a electric
wheel chair. I'm also on oxygen and I fall quite a bit. I have no income just a utility
check I get from the housing I live in and I keep this cell phone on me at all times in
case I fall so I can call someone. I can't afford a cell phone on a contract or pay for
minutes for the pre paid ones you can buy. This is my only hope is with Reach Out
Wireless. I'm sure there is a whole lot more than me like this. Keeping Nexus'
wireless Lifeline program going will continue to help low income Tennessean's seek
meaningful employment, communicate with emergency services, and stay in touch
with their families throughout these difficult economic times. Please help us keep this
free assistant program going? This wireless Lifeline program is a very vital program
and I do not want to see it go away. Thank you for your time and may GOD BLESS
you.

Thank you,

file://C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise\4BE2BC75SD... 5/7/2010
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Sharla Dillon - "Important Feedback"

From: e
To: <contact.tra@tn.gov> Ke
Date: 5/6/2010 12:13 PM

Subject: "Important Feedback"

To:

Sara Kyle, Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119
I am writing this to let the TRA know how much the Nexus Communications, Inc., (dba

Reachout Wireless) free minutes government assisted program means to me - (add you
personal experience and feelings)

Keeping Nexus' wireless Lifeline program going will continue to help low income
Tennesseans seek meaningful employment, communicate with emergency services, and
stay Iin touch with their families throughout these difficult economic times.

This wireless Lifeline program is a very vital program and I do not want to see it go
away.

Thank you, From 4
You can reach me a :

The New Busy is not the old busy. Search, chat and e-mail from your inbox. Get started.

file://C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise\4BE2BC7ESD.... 5/7/2010
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To: Sara Kyle, Chairman LD ppe
Tennessee Regulatory Authority thiz, LS
460 James Robertson Parkway - 'A'QG’ﬂffwr”
Nashville, TN 37243 YoM

Email: contact.tra@tn.gov
Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the
Nexus Communications,Inc., (dba Reachout Wireless)
free minutes government assisted program means to
me

Keeping Nexus' wireless Lifeline program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital
program and I do not want to see it go away.

Thank you,




To: Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the
Nexus Communications,Inc., (dba Reachout Wireless)
free minutes government assisted program means to

me

Keeping Nexus' wireless Lifeline program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital
program and I do not want to see it go away.

Thank you,




vﬂ’lﬂj O, SUIU

To: Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the
Nexus Communications,Inc., (dba Reachout Wireless)
free minutes government assisted program means to
me

Keeping Nexus' wireless Lifeline program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital
program and I do not want to see it go away.

Thank you,




May 2010
To: Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243
Email: contact.tra@tn.gov

Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the
Nexus Communications,Inc., (dba Reachout Wireless)
free minutes government assisted program means to
me

Keeping Nexus' wireless Lifeline program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families
throughout these difficult economic times.

The Reachout Wireless phones get out in our
community in alot of places unlike other cell
phones. We can't get on other government assisted
programs like Safelink etc. because they say there
is no service in our area

This wireless Lifeline program is a very vital
program and I do not want to see it go away.

Thank

-
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Sen. Corker’s Ofﬁcwﬁ a message with the

ollowl gmformatlon

oth
really need the services that Reach Out Wireless provides.
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Mary Kraycirik - Call Regarding Reach Out

From:
To: Thompson, Tevin

Date: 4/30/2010 11:14 AM
Subject: Call Regarding Reach Out

hapnen to the minutes he has paid to put on his phone if his service is turne
Thanks,

” tHe would like to know wha will -
d off. His phone number i8Sy

file://C:\Documents and Settings\AA08009\Local Settings\Temp\XPgrpwise\4BDABBAG... 4/30/2010



REACH OUT WIRELESS

ould like a call back
regarding the outcome. -



Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office - Thank You. Page 1 of 1

Mary Kraycirik - Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office -
Thank You.

From: "LaDonna Nelms" <ladonna.nelms@capitol.tn.gov>

To: <tevin.thompson@tn.gov>, <mary kraycirik@tn.gov>

Date: 4/29/2010 2:29 PM

Subject: Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office - Thank
You.

Attachments: Voice Message from Unknown (817709371008); Voice Message from Unknown
(817709371012); Voice Message from Unknown (817709371009); Voice Message
from Unknown (817709371017)

<<Voice Message from Unknown (817709371008)>> <<Voice Message from Unknown (817709371012)>>
<<Voice Message from Unknown (817709371009)>> <<Voice Message from Unknown (817708371017)>>

Best Regards,

LaDonna T. Nelms CPS

Executive Assistant to Representative Tommie F. Brown
House Higher Education Subcommittee

Tennessee General Assembly

36 Legislative Plaza

Nashville, TN 37243

615.741.4374 (Office)

615.253.0203 (Fax)

file:/C\Documents and Settings\A A08009\Local Settings\Temp\XPgrpwise\4BD997B8S...  4/3 0/2010



1(4730/2010) Mary Kraycirik - Voice Message from Unknown (817709371008) _ } Page 1|

] From: "Unity Messaging System - TGAUNITY1" <Unity_TGAUNITY1@capitol.tn.gov>
To: "Tommie Brown" <rep.tommie.brown@capital.tn.gov>

y Date: 4/28/2010 1:37 PM

0 Subject: Voice Message from Unknown (817709371008)

Attachments: VoiceMessage.wav



| (4/30/2010) Mary Kraycirik - Voice Message from Unknown (817709371012) Ny : Page 1

From: "Unity Messaging System - TGAUNITY1" <Unity_TGAUNITY1@capitol.tn.gov>
To: "Tommie Brown" <rep.tommie.brown@capitol.tn.gov>

Date: 4/28/2010 2:40 PM

Subject: Voice Message from Unknown (817709371012)

Attachments: VoiceMessage.wav



[ (4/30/2010y Mary Kraycirik - Voice Message from Unknown (817709371009) " “Page 11

: From: "Unity Messaging System - TGAUNITY1" <Unity_ TGAUNITY1@capitol.tn.gov>
To: "Tommie Brown" <rep.tommie.brown@capitol.tn.gov>
Date: 4/28/2010 3:24 PM
Subject: Voice Message from Unknown (817709371009)

Attachments: VoiceMessage.wav



| (4/30/2010) Mary Kraycirik - Voice Message from Unknown (81 7709371017)

_Page 1

‘ From: "Unity Messaging System - TGAUNITY1" <Unity_ TGAUNITY1@capitol.tn.gov>
To: "Tommie Brown" <rep.tommie.brown@capitol.tn.gov>

: Date: 4(29/2010 9:07 AM

- Subject: Voice Message from Unknown (817709371017)

Attachments: ‘VoiceMessage.wav



Reachout Wireless Page 1 of 1

Mary Kraycirik - Reachout Wireless

From: "Pamela Mason" <pamela.mason@capitol.tn.gov>
To: <Mary.Kraycirik@tn.gov>

Date: 4/30/2010 1:31 PM

Subject: Reachout Wireless

Attachments: ReachoutWireless.doc

Ms. Kraycirik,

Attached is list of callers, and some background, regarding Reachout Wireless received by Rep. Fitzhugh.
Please let our office know if we can be of further assistance. :

Thank you,

Pamela Mason

<<ReachoutWireless.doc>>

file://C:\Documents and Settings\AA0800N\Local Settings\Temp\XPgrpwise\4BDADBIA... 4/30/2010



Our office began receiving calls Wednesday, April 28, from Reachout Wireless
customers. These callers said that they had received a text urging them to call their
legislator as soon as possible or risk losing their free minutes and their phone service.

After receiving calls throughout the morning I called the Nexus office in Ohio and was
connected to Mr. Steven Fenker.

Mr. Fenker told me there is a legal case pending before the TRA and that legislators were
being contacted to help influence TRA in that case. When I told him that TRA is an
independent agency and that legislators were not involved, he told me they could
influence TRA decision making.

The following is a list of callers, to date, that were patched through to our office. Each
number is in the 731 area code.

901 Area Co




RE: Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office - Thank... Page 1 of 1

Mary Kraycirik - RE: Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office
- Thank You.

From: "LaDonna Nelms" <ladonna.nelms@capitol.tn.gov>

To: <tevin.thompson@tn.gov>, <mary.kraycirik@tn.gov>

Date: 4/29/2010 2:31 PM

Subject: RE: Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office - Thank You.

Subscriber

Best Regards,

LaDonna T. Nelms CPS

Executive Assistant to Representative Tommie F. Brown
House Higher Education Subcommittee

Tennessee General Assembly

36'Legislative Plaza

Nashville, TN 37243

615.741.4374 (Office)

615.253.0203 (Fax)

From: laDonna Nelms

Sent: Thursday, April 29, 2010 2:27 PM

To: ‘tevin.thompson@tn.goVv'; ‘'mary.kraycirik@tn.gov'

Subject: Reachout/Wirless Inquiries Per State Representative Tommie Brown's Office - Thank You.

<< Message: Voice Message from Unknown (817709371008) >> << Message: Voice Message from Unknown
(817709371012) >> << Message: Voice Message from Unknown (817709371009) >> << Message: \/oice Message
from Unknown (817709371017) >>

Best Regards,

LaDonna T. Nelms CPS

Executive Assistant to Representative Tommie F. Brown
House Higher Education Subcommittee

Tennessee General Assembly

36 Legislative Plaza

Nashville, TN 37243

615.741.4374 (Office)

615.253.0203 (Fax)

file://C:\Documents and Settings\AA08009\Local Settings\Temp\XPgrpwise\4BD99851S... 4/30/2010
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Sara Kyle - Keep Reach Out Wireless Alive, PLEASE. o

From: ¢ S Fi o
To: <sara.kyle@tn.gov> N s “0
Date:  5/11/2010 11:05 AM "YOCHET b
Subject: Keep Reach Out Wireless Alive, PLEASE. Rl

Ms. Kyle,
Please allow Reach Out Mobile to continue service here in TN!
| am a single mother, disabled, and have 2 children.

This service is literally a lifeline for me, and | know of many, many others
that find this service to be also!

It was such a huge relief when this service became available, PLEASE
allow it's continuance.

Thank you!

file://C:\Documents and Settings\aa01014\Local Settings\Temp\XPgrpwise\4BE93A00SD...
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Sharla Dillon - Nexus Communication Incorporated Docket # 0800119

From:
To: <contact.tra@tn.gov>
Date: 5/7/2010 3:04 PM :
Subject: Nexus Communication Incorporated Docket # 0800119

& 3% <customerfeedback@reachoutmobile.com>, <mariamuldrow@yahoo.com>

May 7, 2010

My name i r and 1 would like to continue my service with Reach
Out Mobile. My number is B [ you have any messages for please please
contact me via phone or text messaging. I am mobile, I am currently experiencing
problems with my mail services, and miss a letter sent by mail.

Thanks,

file://C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise\4BEAB792S... 5/12/2010
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Sharla Dillon

From: _ _
To: <contact.tra@tn.gov>
Date: 5/8/2010 11:46 AM

@ would like to stay with Reach Out Wireless and hopefully continue to

rec inutes each month.

Thank You

file://C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise UBEAB7AA4S... 5/12/2010
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Sharla Dillon - Nexus Communications

From: L
To: <contact.tra@tn.gov>
Date: 5/8/2010 11:34 PM
Subject: Nexus Communications

Sara Kyle, Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Re: Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the Nexus Communications, Inc.,
(dba Reachout Wireless) free minutes government assisted program means to me -
1 am disabled and use my phone to contact doctors, hospitals, and for them to
contact me. | worked most of my life and I feel 68 minutes per month is not too
much to ask in these economic times.We as a nation are aiways helping others and
sometimes fall short in helping those here in the USA, please help in this matter.For
some this is their cnly source of contact with the outside world as they are
bedridden or homebound. We are only asking for a little over 1 hour per month. So
little to ask for to give a little hope.it is my understanding it is federally funded and
not state funded, | do not see where it would take any funding from our state
programs.

Keeping Nexus' wireless Lifeline program going will continue to help low income
Tennesseans seek meaningful employment, communicate with emergency
services, and stay in touch with their families throcughout these difficult economic
times.

This wireless Lifeline program is a very vital program and | do not want to see it go

file://C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise\ 4BEAB7AC... 5/12/2010
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away.

Thank you,

file://C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise UuBEAB7AC... 5/12/2010
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Sharla Dillon - nexus communication INC. docket number 08-00119

Date 5/10/2010 8: 18 PM
Subject: nexus communication INC. docket number 08-00119

Dear Ms. Sarah Kylec

Chairman

Tennessee Regulatory Authority

Hello my name is LaDerreka Cork. My phone number is 574-3247. I want to continue
my reachout wireless free minutes each month. I depend on this program for an
emergency. Please do not stop this program. I really need this phone in case of anything
might happen. I am unable to purchase minutes each month due to the income. Thanks
again.

file:/C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise\4BEABTE3S... 5/12/2010
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Page 1 of 1

\ e
Sara Kyle - I am asking for chairman Kyle's help!! 2 o
fe a[;;:‘:;? - < & - =
: gt > i
To: <sara.kyle@tn.gov> ; 5f‘3¢’;§[‘-,x_, e ie
Date:  5/11/2010 2:06 PM Rl SORN
Subject: I am asking for chairman Kyle's help!! /70 ’»@ y 7 Z

Dear Chairman Kyle, I recently tried to apply for a Reach Out Wireless Government assisted cell phone
and I was told that as a resident of Tennesee I could not apply right now because the funding may be cut
off here in Tennesee for this service. I am asking as a lifetime Tennesee resident that you support the
Reach Out wireless program because I cannot afford a cell phone and the reason that I wanted this
service was in the event that I or my children have an emergency and need to get in contact with
someone immediately. This program is vital to many underpriveledged people who need to be able to
contact someone should an emergency arise!! I cannot afford to buy a phone much less pay for service
and the free 68 monthly minutes would be available for me in case of emergency. There are many
elderly people in the same situation and I am scared to think that I could be out somewhere or my

children and not be able to call someone if we have g dire emergency! I am asking for your
consideration and support in this matter! Thank you!

file://C:\Documents and Settings\aa01014\Local Settings\Temp\XPgrpwise\4BE9645ESD... 5/12/2010



‘ RECEIVED
REACH OUT g 12 6 o GONSUMER SERVICES DIVISION
- MAY 11 2010

P 8 “*3,,:‘&
TN REGULATORY AUTHORITY

Pl orlusd

Ms. Edmondson has been laid off and cannot afford a phone. She
wants funding for Reach Out to continue.



P RECEIVED
RECER™™ CONSUMER SERVICES DIVISION

WOKET 12 Al B2 46 MAY 11 2010
-+ 2oy TNREGULATORY AUTHORITY

- T,l’\.H. LULRE Y R

REACH OUT

Ms. Carruthers would like the funding for Reach Out to continue.



. ﬁi?j’f,’, 241 W
To: Sara Kyle, Chairman THATLE B
Tennessee Regulatory Authoritﬁbé . i
460 James Robertson Parkway - L
Nashville, TN 37243 ‘ T aloy

Email: contact.traltn.gov
Nexus Communications, Inc., Docket No. 08-00119

T am writing this to let the TRA know how much the
Nexus Communications,Inc., (dba Reachout Wireless)

free minutes government assisted program means to
me

Keeping Nexus' wireless Lifeline program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital
program and I do not want to see it go away.

Thank you,




kﬂlﬂ\xg = e

To: Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Email: contact.tra@tn.gov

Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the
Nexus Communications,Inc., (dba Reachout Wireless)
free minutes government assisted program means to
me

Keeping Nexus' wireless Lifeline program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital
program and I do not want to see it go away.

Thank you,




May 2010
To: Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertscon Parkway
Nashville, TN 37243
Email: contact.tra@tn.gov

Nexus Communications, Inc., Docket No. 08-00119

I am writing this to let the TRA know how much the
Nexus Communications,Inc., (dba Reachout Wireless)
free minutes government assisted program means to
me

Keeping Nexus' wireless Lifeline program going will
continue to help low income Tennesseans seek
meaningful employment, communicate with emergency
services, and stay in touch with their families
throughout these difficult economic times.

The Reachout Wireless phones get out in our
community in alot of places unlike other cell
phones. We can't get on other government assisted
programs like Safelink etc. because they say there
is no service in our area

This wireless Lifeline program is a very vital
program and I do not want to see it go away.
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Dear Chairman Kyle, May 11, 2010

| recently tried to apply for the Reach Out Wireless government
assisted program and | was told that as a resident of Tennessee That |
could not apply right now because the funding may be cut off here in
Tennessee for this program. | am asking as a lifetime Tennessee
resident that you support the Reach Out Wireless program because
many Tennesseans need this help!

The reason that | wanted this service was in the event that | or my
children have an emergency and need to get in contact with someone
immediately. This program is vital to many underprivileged people who
may have an emergency arise! | cannot afford a cell phone or service.
The free 68 minutes that this program provides monthly would be
available for me in case of an emergency. There are many Tennesseans
in the same situation. | am scared to think that | or my children could be
out somewhere or even at home and not be able to contact anyone in a
dire emergency!

| am asking for your support in this matter. | feel as if there are many
programs that waste government money but this program is not a
waste and it is very necessary!! Thank you very much for your time and
consideration for this matter!!
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From: Steve Kriegish

T

Sent:  Thursday, April 29, 2010 12:13 PM

To:  Staff /Viw :
e

Cc: House Members; Senate Members
Subject: FW: Funding for Wireless Telecommunications Service

Forwarded at the request of the Tennessee Regulatory Authority.

MEMORANDUM

@ All Members of the General Assembly and Staff

FROM: Sara Kyle, Chairman

DATE: April 29, 2010 il o 7
RE: Funding for Wireless Telecommunications Service

Under the name Reachout Wireless, Nexus Communication, Inc. has been providing wireless
telecommunications service to Tennessee residents who qualify for the Lifeline and Link-up
programs. A question has arisen between Nexus and the federal Universal Service Administration
Company (USAC) as to whether Nexus is properly certified in Tennessee as a wireless Eligible
Telecommunications Carrier, and therefore whether it is eligible for universal service funds.
Because of an emergency petition filed by Nexus, it has become a matter for the Directors of the
Authority to consider at the next Authority Conference.

The following are talking points that could be used by you and your staff when dealing with
questions from constituents:

1) The funding of the service, which includes 68 free minutes every month for eligible Tennessee
residents, comes from the federal universal service fund.

2) A telecommunications service provider must be properly certified in order to qualify for
reimbursement from the fund.

3) Nexus/Reachout Wireless has petitioned the Tennessee Regulatory Authority to rule on its
certification; this is a legal issue and because this matter is currently pending before the Authority in
Docket No. 10-00083, we can't discuss this case in apy further detail.

4) Please ask for name and contact information, write down any comments they may make, and
provide that information to Tevin Thompson, Deputy Chief of Consumer Services, Tennessee
Regulatory Authority, ext. 158 or Mary Kraycirik at ext. 192, so that it can then be filed in the
docket for public review. '

Thank you all for your thoughtful consideration of this matter.

5/3/2010
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REACH OUT

Ms. ”Would like to keep her service with Reach Out.
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Sharla Dillon - Nexus communication inc docket#0800119

From: e :
To: <contact.tra(@tn.go e
Date: 5/17/2010 7:12 PM L3 s
Subject: Nexus communication inc docket#0800119

To those at Contact TRA at TN.gov whom may hear my request of continual service from Reach Ou&
Wireless which is supported by the State of Tennessee. Its important that my phone service continue-‘to
assist me in my endeavor to find steady employment. These are trying economic times for ouf “hation
and local economy. So please don't make it harder that it already is. Please give me a little more time
with my phone to find employment. Although we may be eager to assist those of foreign affairs -
difficulty. Lest not shrink from the seemingly impossible choice of helping those who are facing
difficulties here at home too. Thank you for your assistance in this matter.

file://C:\Documents and Settings\AA01009\Local Settings\Temp\XPgrpwise\ABF3E501S... 5/19/2010
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Page 1 of 1

Sharla Dillon - number 800119 REa,.

From:
To: <contact.tra@tn.gov>

Date: 6/1/2010 9:52 AM

Subject: number 800119

CC: <customerfeedback@reachoutmobile.com>

i recently received my cell phone with free minutes. i use this phone when go out in the
car and have not used any minutes. I value this phone because i am on a limited
income and cannot afford a regular cell phone. im not a phone talker on the road and
keep this phone for emergencies.

@ for one was very saddened by the news that you were going to discontinue free
minutes. i think this is a valuable tool to have for emergencies when your out and
about. in todays times, you never know whats going to happen away from home.
thanks to this service, i feel confident that if anything happens while im on the road, i
have a way to notify someone.

please reconsider and continue supporting free minutes for reach out america.

thank you
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Sharla Dillon - (no subject)

From:
To: <contact.tra@tn.gov>

Date: 5/27/2010 6:45 AM
Subject: (no subject)
CC: <customerfeedback@reachoutmobile.com>

| am writing this to let the TRA know how much the Nexus
communication, Inc., (dba Reachout Wireless) free minutes
governments assisted program means to me. This letter is for Mike
Bell our state representative about Reachout Wirless | got this phone
for my son who has a mental challenge and this phone sure is a help
for him cause he knows if he needs help he has his phone and for
these phones to be cut out for people who need them would be a bad
decision on your part | think you need to reconsider that these are a
big help to those who can't afford a cell phone and help's the family's
of those who have them. To know that if there family members who has
one need's help he can get it so think about the people who really
need's them but can't afford them.

FOR MY SON

Keeping Nexus'wireless Lifeline program going will continue to help

low income Tennessee seek meaningful employment, communicate
with emergency services, and stay in touch with their families
throughout these difficult economic times.

This wireless Lifeline program is a very vital program and | do not
want to see it go away.

o =
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Sharla Dillon - Reach Out Wireless

R

From: § ,
To:  <contact.tra@tn.gov>
Date: 5/25/2010 5:18 PM
Subject: Redch Out Wireless

CC:

To whom it may concern,

I am writing this letter to you all asking that you would continue the reach out wireless
program. I am in need of a government assistance phone and it is getting harder and
harder out here with finding a job without one. Could you please continue the service for
Reach Out Wireless. I believe that everyone that does get assistance should have a phone.
It should mainly be for emergency purposes. That phone would really come in handy for
a lot of people including me. It is a great usage for people recieving assistance that need
to look for employment out here in this world. I am just signing up for it and it is already
being cut off. What else are people going to be cut off from in this world? Keep in mind
‘though that it does help out a lot especially for women and men who are single parents
with children out here that can barely take care of their homes.
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Sharla Dillon - Reach OQut Wireless

To: <contact.tra@tn.gov>
Date:  5/25/2010 5:18 PM
Subject: Reach Out Wireless

CC:

To whom it may concern,

[ am writing this letter to you all asking that you would continue the reach out wireless
program. I am in need of a government assistance phone and it is getting harder and
harder out here with finding a job without one. Could you please continue the service for
Reach Out Wireless. I believe that everyone that does get assistance should have a phone.
It should mainly be for emergency purposes. That phone would really come in handy for
a lot of people including me. It is a great usage for people recieving assistance that need
to look for employment out here in this world. I am just signing up for it and it is already
being cut off. What else are people going to be cut off from in this world? Keep in mind

~ though that it does help out a lot especially for women and men who are single parents
with children out here that can barely take care of their homes.
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Sharla Dillon - State Representative Vote B

From " A Ay
To: COnTatL.tra@n. s
Date: 6/8/2010 10:52 AM

Subject: State Representative Vote

I find your, Reach Out Mobile, services very beneficial. As a community we are asking
that you do not remove your product.
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Sharla Dillon - nexus communicationsink.docketmember0800119
From:

To: !contacl. | algl !.gov! -

Date: 6/11/2010 1:33 PM
Subject: nexus communicationsink.docketmember0800119

I think that you help keep the reach out wireless program going to help the low income families of Tennessee. We
have an extremely high poverty rate and the employment opportunities are even fower. In Sneedville Tennessee
where | live the last of the factories here has closed down. For the nearest employment you have to drive across
a mountain and approximately one hour to get there. Citizens need the wireless service in case of emergencies
that arise. The nearest phone is around 30 minutes away. Please help Tennessee keep the wireless program
alive as it is needed badly.
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Sharla Dillon - mobile phone assistance program

From: :
To: <contact.tra@tn.gov>
Date: 6/10/2010 12:04 PM
Subject: mobile phone assista

I have had a moble phone for 12 years.

But due to the current economy I am not

going to be able to keep my phone. I use the
cricket phone. As you can see | am already using
the cheapest program out there.

I had heard of this program and I got a

form to apply, only to learn that this program
has not been funded this year.

60 minutes is not a lot of time. But it will work
for people who really need it. I hope I only need one
for a short period of time.

Please refund this this program.

I am a native Tennessean and I need help at this time.

When I say I am a native. My great, great, great, great grandfather

recieved a land grant on the Stones Riverfor service in the revolutionary war.

He is now burried in Mt Juliet. His grave was moved when Percy Priest Lake came in.
Again I pray that I only need this assistance for a short period of time.

Thank You for your consideration.
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Sharla Dillon - Government phone service/Reachout mobile

From:
To: - <contact.tra@tn.gov>
Date: 6/9/2010 12:51 PM

Subject: Government phone service/Reachout mobile

To whom it may concern:

I am writing on behalf of my father who is a recipient of the Reachout government phone
service. As of November 2009, my father was taken off his job. He has still not received any
benefits from the unemployment office and he hasn't found a job in order to pay for bills, My
father lives far from me and this phone is my only means of contacting him. It is hard to send

money for him and pay my bills. I was hoping that TN will reconsider on taking away this benefit
for people that really need it.

The New Busy is not the too busy. Combine all your e-mail accounts with Hotmail. Get buéy.
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Sharla Dillon - reachout wireless phones

From
To: <contact.tra .g0vV>
Date: 6/10/2010 8:41 AM

Subject: reachout wireless phones

I am writing this letter to ask you help keep Reachout wireless free minuites program
here in tenneesse because there is people like myself that need this program [ have
diabetes and when i am out and about i need to be able to call my family if some thing
was to happen to me and reachout wireless is very dependable and works everywere most
other cell phones don,t work everywere in this area this is why i am begain you to
PLEASE keep this program going for all of our low income familys

iours hoiefulli
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