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Dear Mr. Walker:

In light of the Tennessee Regulatory Authority’s recent denial of Nexus’s Petition for
Declaratory Ruling and Nunc Pro Tunc Designation of Nexus Communications as an Eligible
Telecommunications Carrier to Offer Wireless Service in Tennessee, the Consumer Advocate
and Protection Division requests Nexus explain ils intentions with regard to continuing service
for the Company’s more than 35,000 low-income Tennessee consumers. Please provide a
written response as soon as possible after receipt of this letter, or in any event, before terminating
any consumer’s service. Include in your response copies of any and all notices, including but not
limited to text messages, letters and any other notices you have sent, or are considering sending,

to these consumers regarding the status of their wireless service. We are aware of the data
response filed in the Tennessee Regulatory Authority on May 7, 2010. Please contact our office
if you intend to distribute the notice included in this filing.

Thank you for your attention to these matters.

Sincerely,

aM\Le

Vance Broemel

Sentor Counsel

(615) 741-8733
cC! Charles B. Welch Jr., Esq.
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