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November 15, 2010

The Honorable J, Richard Collier

General Counsel filed electronically in docket office  on 11/15/10
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, Tennessee 37243-0505

RE:  Petition of Knology, Inc. and Knology of Knoxville, Inc. to Establish Terms
and Conditions of Public, Educational, and Governmental Channel Access
with Comcast Cable, TRA Docket No. 10-00059

Dear General Collier:

Since the November 1, 2010 status report from Chuck Welch, Comcast has delivered a written
agreement for Knology’s review and approval. I am advised that the terms of the agreement appear
acceptable to Knology, and Knology is in the process of gathering technical information necessary to
finalize the agreement from its standpoint. I have conferred with Mr. Welch and with my client, and
we understand that the parties expect to have a fully executed agreement on or before December 1,
2010.

Mr. Welch and I hope to have an order of dismissal for your review on or before December 1,
2010, but in the event that does not occur, we will provide our next update by 2:00 p.m. on
December 1.

We appreciate your continued patience. Please let us know if you need anything further.
Sincerely yours,
4/&1’{/ W s
Mark W. Smith

cc:  Mr. Felix Boccucci
Charles B. Welch, Jr., Esq.
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