TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

August 10, 2010

VIA FACSIMILE AND U.S. MAIL

Mark W. Smith, Esq. Charles B. Welch, Jr., Esq.
Miller & Martin PLLC Farris Mathews Bobango PLC
Suite 1000, Volunteer Building 618 Church Street, Suite 300
832 Georgia Avenue Nashville, TN 37219

Chattanooga, TN 37402-2289

RE:  Petition of Knology, Inc. and Knology of Knoxville, Inc. to Establish Terms
and Conditions of Public, Educational, and Governmental Channel Access
with Comcast Cable, TRA Docket No. 10-00059

Dear Mr. Smith and Mr. Welch:

On April 9, 2010, the Tennessee Regulatory Authority (“Authority”’) opened the above-
captioned docket upon the filing of the Petition of Knology, Inc. and Knology of Knoxville, Inc.
to Establish Terms and Conditions of Public, Educational, and Governmental Channel Access
with Comcast Cable (“Petition”’). Subsequently, on April 29, 2010, a Notice of Appearance was
filed by Farris Mathews Bobango LLC on behalf of Comcast Cable. As of the date of this letter,
Comcast Cable has not filed with the Authority a response to the matters set forth in Petition.

The parties are hereby requested to file a written statement with the Authority no later
than August 20, 2010, advising of the status of any negotiations with respect to this matter. In
the event the issues raised in the Petition have not been resolved, Comcast is requested to file a
detailed response to the Petition on or before August 30, 2010.

Thank you for your cooperation in this regard.

Very truly yours,

Richard Collier
General Counsel

c: Original in Docket File No. 10-00059
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