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TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway

March 29, 2010
Nashville, Tennessee 37243-0505

Debra Levy

CenturyTel of Adamsville, Inc.
CenturyTel Claiborne, Inc,

CenturyTel of Ooltewah-Collegedale, Inc.
5454 West 110" Street

Overland Park, KS 66211

RE:  Tariff No. 2010-0054 Adamsville, Inc.
Tariff No. 2010-0055 Claiborne, Inc.
Tariff No. 2010-0056 Ooltewah-Collegedale, Inc.

This is to acknowledge your tariff filings of |
March 18, 2010 to the CenturyTel of Adamsville, Inc., CenturyTel of Claiborne and
CenturyTel of Ooltewah-Collegedale, General Exchange Tariffs. These filings clarify

language for Limitation of Liability.

GENERAL EXCHANGE TARIFF

Adamsville  Section 2 3™ Revised Page 21
Claiborne Part 1 Original Page 8.1
Ooltewah Cc2 2" Revised Page 30

These tariffs are accepted as informational tariffs and will become effective accordance
with TRA Rule 65-5-101(c).

Sincerely,

Enclosure

Telephone (615) 741-2904, Toli-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn.us/tra
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CenturyLink™

WWW.CENTURYLINK.COM
5454 WEST 110TH STREET
OVERLAND PARK, KS 66211

March 17, 2010

20100055

Chairman Sara Kyle

c/o; Ms. Sharla Dillon, Dockets and Records Manager
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashvilie, TN 37243-0505

Dear Chairman Kyie:

Enclosed are an original and four copies of revisions to the CenturyTel of Claiborne, Inc. d/bfa
CenturyLink Claiborne General Exchange Service Tariff. This filing is submitted with a March 18, 2010
issue date and an effective date of April 7, 2010.

List of Pages:
General Rules and Regulations Part 1 Original Sheet 8.1

This filing includes language to clarify the Company’s limitations of liability regarding service irregularities
resulting from unauthorized access or hacking when customers do not secure their equipment.

If you have questions or need additional information regarding this filing, please call me or Pam Wescott
at 615-255-0155.

Sincerely,
Debra Levy -
MAR 1 8
Enclosures N RE 2010
GULATORY AUTHOR|
cc. Pam Wescott UT]UT]ES DIV‘IS{ON TY

TN 10-03 (Claiborne)

Debra A. Levy

Tariff Analyst []
Debra.Levy@CenturyLink.com
Voice: (913) 345-7571

Fax: (913) 345-6756



CLAIBORNE TELEPHONE COMPANY, INC. PART |
ORIGINAL SHEET 8.1

GENERAL RULES AND REGULATIONS

C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued)

8. Except for physical damage to Customer's transmission facilities or Customer
premise equipment directly caused by the Company’s negligence or willful
misconduct, the Company is not responsible for unauthorized access to, or alteration,
theft, or destruction of, Customer’s equipment, data, programs or other information
through accident, wrongful means or any other cause while such information is
stored on or transmitted across Company-provided network facilities or Customer
premise -equipment. Customer is responsible for any Company -service or usage
charges resulting from any such unauthorized access, unless a tariff, schedule or
other written agreement expressly states otherwise.

ISSUED: March 18, 2010 EFFECTIVE: April7, 2010
BY: Manager — Tariffs
Overland Park, Kansas

(N)
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CenturyLink~

WWW.CENTURYLINK.COM
5454 WEST 110TH STREET
OVERLAND PARK, KS 66211

March 17, 2010

Chairman Sara Kyle

c/o: Ms. Sharla Dillon, Dockets and Records Manager
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243-0505

Dear Chairman Kyle:

Enclosed are an original and four copies of revisions to the CenturyTel of Claiborne, Inc. dfb/a
CenturyLink Claiborne General Exchange Service Tariff. This filing is submitted with a March 18, 2010
issue date and an effective date of April 7, 2010.

List of Pages:

General Rules and Regulations Part 1 Original Sheet 8.1

This filing includes language to clarify the Company’s limitations of liability regarding service irregularities
resulting from unauthorized access or hacking when customers do not secure their equipment.

If you have questions or need additional information regarding this filing, please call me or Pam Wescott
at 615-255-0155.

Sincerely,

Qi Foy
e e RECEIVED

Enclosures

cc: Pam Wescott MAR t 8 2010

TN 10-03 (Claibarne) TN REGULATORY AUTHORITY
UTILITIES DIVISION

Debra A. Levy

Tariff Analyst Il
Debra.Levy@CenturyLink.com
Voice: (913) 345-7571

Fax; (913) 345-6756



CLAIBORNE TELEPHONE COMPANY, INC. PART I
ORIGINAL SHEET 8.1

GENERAL RULES AND REGULATIONS

C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued)

8. Except for physical damage to Customer’s transmission facilities or Customer (N)
premise equipment directly caused by the Company’s negligence or willful
misconduct, the Company is not responsible for unauthorized access to, or alteration,
theft, or destruction of, Customer’s equipment, data, programs or other information
through accident, wrongful means or any other cause while such information is
stored on or transmitted across Company-provided network facilities or Customer
premise equipment. Customer is responsible for any Company service or usage
charges resulting from any such unauthorized access, unless a tariff, schedule or
other written agreement expressly states otherwise. (N)

ISSUED: March 18, 2010 EFFECTIVE: April 7, 2010
BY: Manager — Tariffs
Overiand Park, Kansas



