August 26, 2010
Via Electronic &
Overnight Delivery

Ms. Sharla Dillon, Dockets & Records Manager

Tennessee Regulatory Authority filed  electronically in docket office on 08/26/10
460 James Robertson Parkway

Nashville, TN 37243-0505

RE: ITI Inmate Telephone, Inc. — Completion of Asset Transfer

(Docket No. 10-00053)
Dear Ms. Dillon:

Please accept this correspondence and four (4) copies filed on behalf of ITI Inmate Telephone, Inc to
notify the Authority that all of its assets have now been transferred to DSI-ITI, LLC.

Pursuant to Docket No. 10-00053, ITI Inmate Telephone, Inc. would like to request cancellation of its
Certificate of Public Convenience and Necessity effective immediately.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for this purpose.

If there are any questions regarding this filing, please do not hesitate to contact me at (407) 740-3004 or
via email to rnorton@tminc.com.

Thank you for your assistance in this matter.

Sincerely,

TR 2be. Woden

Robin Norton
Consultant to Infone LLC

RN/ak
Enclosure
cc: Jim Rokosky - ITI

file: ITI Inmate - TN
tms: TNn1002
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