Lance J.M. Steinhart, P.C.
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005

Also Admitted in New York Telephone:(770) 232-9200
and Maryland Facsimile:(770) 232-9208
Email: Isteinhart@telecomcounsel.com

April 23,2010

VIA ELECTRONIC FILING Filed  Electronically in the Docket
AND OVERNIGHT DELIVERY Office  4/23/2010

Honorable Jones, Chairman
Attn: Sharla Dillon, Dockets
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-9021
(615) 741-3939

Re:  DSIHTIL LLC
Docket No. 10-00052

Dear Ms. Dillon:

Enclosed please find for filing an original and four (4) copies of the responses to
Data Request No. 1 for DSI-ITI, LLC. This filing has been electronically submitted on
April 23, 2010.

I have also enclosed an extra copy of this letter to be date stamped and returned to
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,
please do not hesitate to contact me.

rney for DSI-ITI, LLC

Enclosures
ce: David Silverman
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Question No. 1

Question No. 2

Question No. 3

Provide a tariff that sets forth the rates, terms and conditions of the
services to be offered.

RESPONSE: DSL-ITI, LLC’s tariff has been filed under
separate cover and received by Tennessee Regulatory
Authority on April 16, 2010.

Provide name, title, business address and chronological summary
of the employment history and business experience over the
preceding eight years for each officer of the company and each
member of the management teamn for DSI-ITI, LLC.

RESPONSE: Please see attached for executive management
team.

Is the applicant requesting authority to provide operator services?
If s0, please amend page 3, Part II, question A of the application,

RESPONSE: DSI-ITI, LLC will not be providing operator .
services.
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Question No. 4

Question No. 5

Provide a list of other states in which DSI-ITI, LLC is offering
service or has applied for authority to provide telecommunications
services.

RESPONSE: DSI-ITI, LLC has applied for authority te
provide telecommunications services in the states of Alabama,
Arizona, Arkansas, California, Florida, Georgia, Hlinois, lowa,
Kentucky, Maine, Maryland, Massachusetts, Michigan, New
Hampshire, New Jersey, New Mexico, North Carolina,
Pennsylvania, Rhode Island, Tennessee, Texas, Utah,
Washington and Wisconsin.

Provide a statement from an authorized representative of GTEL
Holdings, Inc. that will provide all funding necessary for DSI-ITI,
LLC to conduct operations in Tennessee.

RESPONSE: Please see attached letter.



GTL EXECUTIVE MANAGEMENT TEAM

Brian D. Oliver Cornell University
Chief Executive Officer BS/Civil & Environmental Engineering 1978

Brian Oliver joined GTL directly from Gores Technology Group, LLC, where he was the
President of the Telecom Group for this private investment firm focused on technology and
telecom. Gores entered into an agreement with Schlumberger Technologies, Inc. in 2004 to
acquire the outstanding stock of GTL. That acquisition closed in January 2005. Shortly
thereafter, Gores entered into an agreement with AT&T Corporation to purchase their National
Public Markets division. Brian remained with Gores through the due diligence of the acquisition
of the AT&T National Public Markets (NPM) division. At the close of the NPM acquisition, Brian
joined GTL as CEO of the combined entities. In his capacity with Gores, he was responsible for
leading the firm’s due diligence review with respect to new potential investments in the
telecommunications and related sectors and overseeing portfolioc companies once investments
have been completed in those sectors. Brian brings over 25 years experience in
telecommunications as a corporate executive at Bell Atlantic Corporation and XO
Communications, Inc. and as an entrepreneur and founder/CEQ of two telecommunications
businesses.

Jeffrey B. Haidinger St. Lawrence University
President of Services BS/Economics, 1978
Wharton School

Jeff Haidinger joined Global Tel Link's executive management team in December 2006. He
brings to GTL more than 25 years of extensive multi-functional experience in sales, business
development, sales operations, finance and strategic planning. Prior to joining GTL, Jeff's recent
assignments included senior leadership positions at Sigaba, Ciena, Nortel and Verizon. Prior to
that, in Bell Atiantic's $2B Enterprise Unit, he held executive positions in Channel Operations,
Strategic Planning and as Chief Financial Officer. As Global Tel Link’s President of Services he
has overall responsibility for Sales, Marketing, Business Development and Technical and Field
Support. With proven leadership, managerial, communications and project management skills,
Mr. Haidinger further strengthens our company’s ability to provide superior products and
services {o our customers.

David Silverman Northwest University School of Law
Senior Vice President and General Counsel Juris Doctorate
University of Kansas

B.S. Journalism

David Sitverman is responsible for managing legal and regulatory affairs for GTL.. David joined
GTL from Acceris Communications Corp., a national competitive local exchange carrier
specializing in VOIP services, where he served as general counsel. Prior to Acceris, he served
as corporate counsel and director of legal affairs for XO Communications, a national
communication services provider. At XO, he was responsible for matters related to the
company’s technology, licensing, litigation, and general commercial and corporate transactions.
David also practiced law at Wiley, Rein and Fielding, a Washington D.C. taw firm, where he
represented clients before the FCC and state communications commissions on regulatory



matters, including proceedings on mergers and acquisitions, licensing, enforcement actions and
interconnection agreements. Prior to practicing law, Mr. Silverman was a reporter and editor for
the Chicago Tribune. Mr. Silverman is a member of the bars of the State of Illinois and the
District of Columbia and is a member of the Federal Communications Bar Association, the
American Bar Association, District of Columbia Bar Association, lllinois State Bar Association
and American Corporate Counsel Association.

Teresa Ridgeway University of San Francisco
Corporate Secretary BA/Psychology 1981
Executive Vice President of Administration MHROD - Human Resources &

Organizational Development

Teresa Ridgeway has been with GTL since early 1993. She has served as Director of Support
Services, Director of HR, Vice President of Marketing, and now as Senior Vice President of
Administration. In that role, she is responsibie for Personnel & Benefits, and Corporate
Administration. In previous positions, Ms. Ridgeway was the primary liaison for GTL's
relationships with major accounts, State Departments of Corrections, and the Federal Bureau of
Prisons.

Prior to joining GTL, Ms. Ridgeway worked for the California School of Professional Psychology
beginning in 1984 and advanced to Associate Provost for Administrative Affairs. Her areas of
responsibility included Admissions, Financial Aid, Business Affairs, Human Resources,
Computer Services, and Plant Management, supervising 30 full-time and 40 part-time
employees. Ms. Ridgeway was instrumental in designing and marketing a Master's program in
Organizational Behavior, and through innovative recruiting techniques, increased minority
enrollment from 2% to 13% in four years. She also served as the Administrative Consuitant to
the Faculty Senate, Student Selection and Retention Committee, and Ethics Committee.

Steve Yow Emory University — MBA 1996
Chief Financial Officer Birmingham-Southern College BS 1992

Steve Yow joined Global Tel*Link as Controller in 2002. Prior to this position, Mr. Yow spent six
years in the telecom industry as Director of Finance for Powertel Inc, a publicly traded wireless
communication provider. Prior to Powertel, Mr. Yow spent three years in Nashville, TN with
First American Bank working in both the commercial credit and lending areas. In his current
position of Controiler and Chief Financial Officer, Steve Yow oversees and directs all aspects of
GTl.'s financial operations.



Garth Johnson University of Phoenix,
Senior Vice President - Operations MBA Technology Management
George Washington University

Masters Certificate, Project Management

Siena Heights University

B.S. Electronic Engineering Technology

Garth Johnson is responsible for providing leadership and direction for the GTlL's Operations
departments which include the customer and corporate networks, data centers, systems
development, testing, and product production. Garth has over 25 years experience in product
development, including 15 years in public communications and 7 years in the inmate market.
Garth has managed the development of numerous platform and backend system development
projects during his career.

Lauren L. Studebaker East Carolina University
Senior Vice President of Services Bachelor of Science Business Administration
Economics & Marketing

Ms. Studebaker joined Global Tel*Link's executive management team October 2007. In her
current position, Lauren is responsible for the direction and all aspects of GTL’s Customer Care
Operations including Technical Support, Field Service Operations and Customer Service Billing
teams.

Bringing to GTL more than 23 years of diversified business experience in the telecom industry,
most recently as a member of Nortel's Executive Leadership Team. Recent Leadership position
included, Vice President — Enterprise Channef Sales ~Verizon Account. Other experiences
included various Account Leadership roles with Business Development activities and Product
Management, -

Robert (Bob) Jones Kansas University
Senior Vice President of Sales Rockhurst College

Bob Jones has over 30 years of telecommunications experience. Prior to joining GTL's
management team in 2001, he retired from SBC Communications Inc. During his career at SBC
he held positions in the Network and Maintenance Departments for over 17 years. His last 14
years were in the Sales and Marketing Department. His last position held at SBC was Vice
President of Sales. Currently, with an extensive staff of GTL Regional Sales Representatives,
Mr. Jones is now responsible for all inmate telephone sales activities in the Mid and Western
United States. Mr. Jones served in the U.S. Army during the Vietnam Era.



Hal Howard University of Rochester MBA 1977
Senior Vice President of Procurement Rochester Institute of Tech. BS 1973
Alfred State College AAS 1969

CFA (Level 2) 1981

Hal Howard joined Global Tel*Link in May 1995 from Advanced TeleMedia International of
Miami, Florida. Mr. Howard has an extensive senior level business background in
telecommunications and systems development, beginning as an engineer with Rochester
Telephone in 1969. During Mr. Howard's 37 years in this industry he has participated in the
commercialization and development of worldwide major new markets and technologies such as
digital PABX/Key systems, high capacity packet switching and frame relay systems,
international data networks, advanced fiber optic systems, pioneering computer technology
systems, and high capacity nationwide computer and advanced intelligence networks. Mr.
Howard has held senior level positions with Rochester Telephone (Frontier Communications),
United Telephone Systems, Sprint, Data America and 3 start-up companies as president and
business deveiopment manager. He also has an extensive background in international
telecommunications operations and regulations, through forming and managing joint venture
companies in Japan and Europe while heading Sprint's 36 country international services
operations. Mr. Howard effectively administers our Corporate Procurement Department and
manages all vendors and vendor negotiations.

Robert McKeon

Mr. Robert McKeon is the Founder, Chairman, and President of Veritas Capital. He is also
employed at Veritas Capital Partners I, LLC and Veritas Capital Fund IV, L.P. in the position of
Managing Member and at AIF Corp. in the position of a Director. Prior to forming Veritas in
1992, Mr. McKeon served as the Chairman of Wasserstein Perella Management Partners,
where he was a Founding Partner of Wasserstein Perelfa & Co. in 1988, and was instrumental
in raising and managing the group's $1.1 billion private equity fund. In addition, he served as a
Co-Chairman and Co-Chief Executive of Wickes Companies, Inc., Chairman and Director of
Maybelline, Inc., and Co-Chairman of Pneumo Abex Corporation. Mr. McKeon curently serves
as Chairman of the Board of Aerofiex, Incorporated; Vangent, inc.; McNeil Technologies, Inc.;
and Global Tel*Link. Previously, he served as Chairman of Integrated Defense Technologies
and L-3 Communications Vertex Aerospace. Mr. McKeon is a member of the Council on Foreign
Relations, The Bretton Woods Committee, and the Center for Strategic & International Studies.
In addition, he is on the Board of Trustees of Fordham University; Chairman, Member of
Compensation Committee, Member of Corporate Governance and Nominating Committee, and
Member of Executive Committee at The Wornick Company; Director of CRGT Inc.; Chairman;
and Chairman of Executive Committee, Chairman of Compensation Committee, and Member of
Corporate Governance and Nominating Committee at DynCorp Internationat Inc. Mr. McKeon
was previously a Director at DRS Technologies Inc. He was a Director at the First Boston
Corporation. Mr. McKeon was appointed by the Governor of Connecticut and formerly served as
Chairman of the Connecticut Health and Educational Facilities Authority. He holds an M.B.A.
from Harvard Business School and a B.S. in Economics from Fordham University.



Hugh D. Evans

Hugh D. Evans is a Partner at Veritas. Prior to joining Veritas in 2005, Mr. Evans was a Partner
at Falconhead Capital, 2 middie-market private equity firm. While at Falconhead Capital, Mr.
Evans was responsible for sourcing and executing transactions and was a member of the firm's
investment committee. Prior to Falconhead Capital, Mr. Evans was a Principal at Stonington
Partners, a $1.0 billion private equity firm. Mr. Evans began his private equity career in 1992 at
Merrill Lynch Capital Partners, the predecessor firm of Stonington Partners, which managed
$2.0 billion in private equity capital and was a wholly owned subsidiary of Merrill Lynch. Mr.
Evans currently serves as a Director of Aeroflex, Incorporated, Global Tel*Link, and KeyPoint
Government Solutions, Inc. Mr. Evans received a B.A. from Harvard University and an M.B.A.
from the University of Chicago Graduate School of Business.



GTEL Holdings, inc.
107 St Francis St

33 Floor

Mobile, AL 36602

ph: 251.338.8859

fax: B866.670.9228

Teresa Ridgeway
Secretary

April 23, 2010

Honorable Jones, Chairman
Attn: Sharia Dillon, Dockets
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-8021

L.adies and Gentlemen:

In connection with DSI-ITI, LLC's Application for Certificate to Provide Operator Services
and/or Reseli Telecommunication Services in Tennessee (Docket No. 10-00052), we are pleased to
confirm to you that our current policy is that Global Tel*Link Corporation, our subsidiary and the sole
equity holder of DSI-ITI LLC:

e will provide DSI-iTi LLC with initial funding to commence business operations; and
« will provide DSI-IT] LLC with financial means to meet its financial obligations to the extent

necessary until such time as DSH-ITI LLC is generating sufficient operating cash flow to fund
its own operations.

Sincerely,

Teresa Ridgeway Y\

Secretary

INTEGRITY =~ INNOVATION 5 RESPONSIVENESS +  ACCOUNTABILITY





