Lance J.M. Steinhart, P.C.
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005

Also Admitted in New York Telephone:(770) 232-9200
and Maryland Facsimile:(770) 232-9208
Email: Isteinhart@telecomcounsel.com

February 24, 2010
VIA OVERNIGHT DELIVERY

Ms. Sharla Dillon, Docket Room Manager

Tennessee Regulatory Authority filed  electronically in docket office on 02/24/10
460 James Robertson Parkway

Nashville, TN 37243-9021

Re:  Global Tel*Link Corporation
Docket No. 10-00025 - Data Request No. 1

Dear Ms. Dilion:

Enclosed please find for filing an original and four (4) copies of Global Tel*Link
Corporation’s responses to the Commission’s Data Request No. 1 in the above-referenced
docket. This filing has also been sent via e-mail fo sharla.dillon@state.tn.us on February
24, 2010.

I have also enclosed an extra copy of this letter to be date stamped and returned to
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,
please do not hesitate to contact me.

Respectfully submitted,

#ice .M. Steinhart
Attorney for Global Tel*Link Corporation

Enclosures
cc: David Silverman, Esq.
Mr. Carolos Black (via e-mail)
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Tennessee Regulatory Authority
Docket No. 10-00025
February 24, 2010

1.

Has Global Tel*Link Corporation (“GTL”) filed similar applications in other
states and what is the status of such applications?

Response:  Yes, GTL has filed similar applications in Georgia, Hawaii,
Nebraska, New York, New Hampshire and Pennsylvania.

The Georgia Public Service Commission issued an Order approving the
financing on February 19, 2010, a copy of which is attached hereto. The
other applications are pending approval.

Provide a copy of the terms and conditions for the financing described in the
Application.

Response: A copy of the terms and conditions for the financing described
in the Application is attached to the Application as Exhibit A, which was
filed under request for confidential treatment.
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Docket No. 5295

February 19, 2010

Conce 114 Stenhan, .C. DOCKET# 5095
1720 Windward Concourse, Suite 250 : £ g ] 7 (0 4 ”

Alpharetta, GA 30005
Isteinhart@ielecomcounsel.com

Dear Mr. Steinhart:

On February 1, 2010, Global Tel'Link Corporation (“Global Tel”) filed an
application with the Georgia Public Service Commission (“Commission”) seeking to
pariicipate in certain debt financing arrangements. Global Tel provides communications
services that manages telecommunications to inmates of state and county departments
of corrections, it also owns and operating prison payphones and public payphones.
Global Tel will enter into long term and revolving credit facilities. The long term credit
facilities proceeds are anticipated to refinance certain existing credit facilities at more
favorable terms. The revolving credit facilities are expected to mature within six (6)
years after their respective closing dates. The proceeds from the revolving credit
facilities are anticipated fo substantially increase the ability of Global Tel to expand its
operation within Georgia, potentially fund other acquisitions and provide the financial
resources necessary to compete effectively with other service providers within the state.
The interest rate for the long term and revolving credit facility will be based on the
current market rates. These obligations will be guaranteed by the pledging of ali assets
as security interest. The fransaction will not affect the rates, terms and conditions under
which Global Tel operates. The transaction will also be transparent to customers and
not have any adverse impact.

Global Tel is certified in Georgia to provide telecommunications services
pursuant to ceriificates of authority numbers P-006 and 5M-0094 respectively.

During its Administrative Session of February 18, 2010, the Commission
considered the above-referenced item and found it to be reasonable and proper. The
Commission also found that it was appropriate without the need for a hearing in this
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matter. Approval of this transaction is expressly based on the representation contained
in the application filed on February 1, 2010. The Commission reserves the right to later
revisit this matter and issue any further orders as it may deem necessary.

Wherefore, it is

ORDERED, that the application filed by Global Tel*Link Corporation requesting
authority participate in certain debt issuance financing arrangements is hereby
approved.

ORDERED FURTHER, that the authority granted herein is contingent upon the
approval of any other regulatory body having jurisdiction over this matter.

ORDERED FURTHER, that within 30 days of completion of the financing
transaction, the Company shall file a full and complete report on the final disposition.

ORDERED FURTHER, that the Commission hereby waive a hearing in this
matter.

ORDERED FURTHER, that jurisdiction over this matter is expressly retained for
the purpose of entering such further order or orders, as this Commission may deem just
and proper.

ORDERED FURTHER, that a motion for reconsideration, rehearing, or oral
argument or any other motion shall not stay the effective date of this Order, unless
otherwise ordered by the Commission.

The above by action of the Commission in Administrative Session on February
18, 2010.
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Reece McAlister Lauren “Bubba” McDonald, Jr.
Executive Secretary Chairman
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