
TENNESSEE REGULATORY AUTHORITY 

MEMORANDUM 

TO: 

FROM: 

DATE: 

Herbert H. Hilliard, Chairman 
Kenneth C. Hill, Director 
Robin L. Morrison, Director 

Ectory Lawless, Law Clerk, Compliance Division~ 
Shiva K. Bozarth, Chief, Compliance Division) f-z---

October 7, 2015 

REFERENCE: Cancellation of Authority-Four Star Marketing, LLC 
DBA Mid-South Home Phone Docket Number#I0-00023 

502 Deaderick Street, 4'h Floor 
Nashville, Tennessee 37243 

The Compliance Division recommends the cancellation of authority of the following company 
for non-payment of regulatory fees: Four Star Marketing, LLC DBA Mid-South Home Phone. 
Company ID#l29087. 

Form UD-16 ("Computation of Gross Receipts and Calculation oflnspection Fee") together with 
payment of the applicable inspection fee was due on or before April I, 2015. Pursuant to Tenn. 
Code Ann. § 65-4-303, the annual inspection fee is based on the intrastate revenues for the 
previous year. Tenn. Code Ann. § 65-4-308 provides for a penalty of 10% per month, or fraction 
thereof, for inspection fees not received by April 1st. 

The Authority sent notice, via first class mail, on February 2, 2015, advising this company of its 
obligation to file the Form UD-16 and pay the appropriate inspection fee. 

On April 6, 2015 the Authority received a letter informing the Agency that Four Star Marketing 
discontinued service on May 15, 2014 and did not have the funds to cover the filing fee 
associated with the Statement of Gross Earnings and Computation of Inspection Fees. Please see 

attached. 

Telephone 615.741.2904, Toll-Free 1.800.342.8359, Facsimile 615.741.5015 
www.tn.gov/tra 

www.facebook.com/tntra 



On April 27, 2015, the Tennessee Regulatory Compliance Division sent a Notice of 
Cancellation, via certified mail, return receipt requested, and first class regular mail to the 
company advising that if it failed to respond to the certified notice by August 31, 2015, the 
Compliance Division will request the cancellation of its authority to conduct business in the state 
of Tennessee. 

As evidenced above, the appropriate recourse is to terminate the company's certificate of 
convenience and public necessity to conduct business in the state of Tennessee as a public utility. 

Attachments: (Collective Exhibit 1) 

cc: Jean Stone 
Lisa Cooper 
David Foster 

erl 



TENNESSEE REGULATORY AUTHORITY 

HERBERT HILLIARD, CHAIRMAN 

DAVID JONES, VICE CHAIRMAN 

KENNETH HILL, DIRECTOR 

ROBIN BENNETT, DIRECTOR 

JIM ALLISON, DIRECTOR 

February 02, 2015 

CompanyID: 129087 

502 DEADERICK STREET 4th FLOOR 
NASHVILLE, TENNESSEE 37243 

EARL R. TAYLOR, EXECUTIVE DIRECTOR 

Four Star Marketing, LLC Oba Mid-South Home 
2020 Fletcher Creek Drive 
Memphis, TN 38133-7056 

Dear Regulatory Manager: 

The enclosed Statement of Gross Earnings and Computation of Inspection Fee (Form UD-16) 
for the year ended December 31, 2014, is due to the Authority, together with payment of the 
appropriate inspection fee, on or before April 1, 2015. Please remit the fee payment to the 
following address: 

TENNESSEE REGULATORY AUTHORITY 
502 Deaderick Street 4th Floor 

Nashville, TN 37243 

The UD-16 form is available in Excel format on the TRA's website (www.tn.gov/tra) under "TRA 
Forms" located in the "TRA Documents" section at the bottom of the portal. Upon input of the 
company's information and revenues, the fee will be automatically calculated. 

As a reminder, Tenn. Code Ann. § 65-4-308 provides for a penalty of 10% per month, or 
fraction thereof, for fees not received by April 1st. 

Attached to this letter is brief summary explaining the terms used on the UD-16 form. If you 
have any additional questions concerning the statement, please contact me at 615. 770.6990, 
or at chris.eaton@tn.gov. 

Sincerely, 

Chris Eaton 
Fiscal Officer 

Enclosures 
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March 31, 2015 

Four Star Marketing, LLC 
3124 Brother Blvd. 

Suite 104 
Bartlett, TN 38133 

Re: Four Star Marketing, LLC/ Statement of Gross Earnings and Computation of Inspection Fee 

To Whom It May Concern: 

The purpose of this letter is to inform you that Four Star Marketing, LLC DBA Mid south Home Phone 
discontinued service on May 15, 2014. Four Star Marketing does not currently have the funds to cover the 
$100 filing fee associated with the Statement of Gross Earnings and Computation of Inspection Fee filing; 
however, we wanted to move forward with filing the form in a timely manner. 

If you have any further questions and/or concerns regarding this filing, please do not hesitate to contact 
me. 

Regards, 

Candice Pair 
Acting as Compliance Manager for Four Star Marketing, LLC 
Axia Management, Inc. 
901-415-1728 
cpair@goaxia.com 

----~ 



HERB HILLIARD, CHAIRMAN 
DAVID F. JONES, VICE CHAIRMAN 
KENNETH C. HILL, DIRECTOR 
ROBIN BENNETT, DIRECTOR 
JAMES ALLISON, DIRECTOR 

April 27, 2015 

SENT VIA CERTIFIED MAIL NUMBER: 7010 3090 0003 3554 4354 
AND BY UNITED STATES FIRST CLASS POSTAGE MAIL 
RETURN RECEIPT REQUESTED 

TRA Docket No. 10-00112 
Company ID#: 129087 
Four Star Marketing, LLC DBA Midsouth Home Phone 
3124 Brother Boulevard, Suite 104 
Barlett, Tennessee 38133 

ATTENTION: COMPLIANCE REGULATORY AFFAIRS MANAGER 

502 Deaderick Street, 4"' Floor 
Nashville, Tennessee 37243 

EARL R. TAYLOR 
EXECUTIVE DIRECTOR 

We received your (UD-16) on March 31, 2015, please be advised that pursuant to the 2014 Statement of Gross 
Earnings and Computation oflnspection Fee (UD-16) received, there is a balance due of one hundred dollars 
($100.00). 

To avoid cancellation of the company's authority to transact business in the state of Tennessee, as provided 
by T.C.A § 65-4-301, et seq. It is imperative that we receive the balance due ($100.00) by August 31, 2015. 

Please consider this letter as a notification that unless the Inspection Fee of one hundred dollars ($100.00) is 
received by August 31, 2015, this matter will be placed on the Conference Agenda for cancellation of your CCN. 

Should you have any questions, I can be reached at (615) 770-6898, or my e-maii address: ectory.r.lawless@tn.gov. 
Facsimile 615. 741.9934 

Shiva K. Bozarth 
Chief of Compliance Division 

Telephone 615.741.2904, Toll-Free 1.800.342.8359, Facsimile 615.741.5015 
www.tn.gov/tra 

www.facebook.com/tntra 
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SENDER: COMPLETE THIS SEC-:'JON / : 

!.!. .. -

• Complete items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery is desired, 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the mailpiece, 
or on the front if space permits. 

1. Article Addressed to: 

Fo.ur Star Marketing, LLC DBA 
M1dsouth Home Phone 

If YES, enter delivery address below: 

3. Service Type 

0 Bq:iress Mail 
3124 Brother Boulevard, Suite 104 
Barlett, Tennessee 38133 Wf Certified Mail 

-tJ Registered 
D Insured Mail 

D Return Receipt for Merchandise 
o-c.o.D. 

4. Restricted Delivery? (Extra Fee) D Yes 

2. Article Nuri 
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Ectory, Lawless, Paralegal 
Tennessee Regulatory Authority 

Andrew Jackson Building 
502 Deaderick Street, 4th Floor 

Nashville, Tennessee 37243 
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