TENNESSEE REGULATORY AUTHORITY

March 19, 2010

Donald L. Scholes, Esq. A. W, Turner, Jr. Esq.
Branstetter, Stranch & Jennings, PLLC Tennessee-American Water
227 Second Avenue North, 4™ Floor 2300 Richmond Rd.
Nashville, TN 37201-1631 Lexington, KY 40502

RE: Complaint of Walden’s Ridge Against Tennessee American Water Company
TRA Docket No. 10-00014

Gentlemen:

In recent conversations regarding the above-styled docket, you both have advised that
there is no dispute between the parties regarding the facts in this matter. As such, you each have
indicated that there is no need for the Tennessee Regulatory Authority (“TRA”) to conduct an
evidentiary hearing in this docket. Based upon these representations, it appears that two courses
of action are available to the parties through the TRA: (1) mediation or (2) oral argument before
the panel assigned to this docket, followed by a decision on the merits. If the parties decide to
proceed to oral argument, then the parties should prepare and file in this docket a Joint
Stipulation of Facts containing uncontested facts which the parties deem relevant and material to
the allegations in the Complaint and the defenses raised in the Answer.

Please respond to this letter within seven (7) days, advising whether the parties desire
mediation or have decided to file a Joint Stipulation and proceed to oral argument. Please file
your response in the docket file.

Thank you for your attention and cooperation in this matter.

Very truly yours,

yO. Foedaid, (ler

J. Richard Collier
General Counsel
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