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Appendix A 
 
 

a. Budget Re-Payment Plans.  The Company shall establish and implement a process to 
offer a budget re-payment plan to its customers to pay for any past due amounts and any 
associated charges.  Specifically, the Company shall provide their customers with the 
opportunity (and promote the budget re-payment plan program) to pay the past due bill, 
including returned check fees and other charges, disconnection and reconnection charges 
in a payment plan, with no interest, over no less than a three (3) month billing cycle.  The 
Company shall be ordered to only require that the customer pay the first installment 
payment in order to have service restored. The Company would not be required to 
provide customers utilizing a payment plan a second payment plan for a full calendar 
year from the date the first initial payment plan is implemented.  Provided however, if a 
customer or household member of the customer is able to demonstrate a unique financial 
distress situation or the customer is disabled or a member of the customer’s household is 
disabled, the Company shall be required to again consider permitting the customer to 
have additional installment plan(s) during the same calendar year.  If a customer on a 
payment plan fails to pay a monthly installment as per the terms of the plan and is more 
than fifteen (15) business days late on any payment, then the customer’s service is subject 
to disconnection and all past due charges in addition to disconnect/reconnect fees would 
be due and payable prior to having service restored.  The Company shall be required to 
provide all the same disconnection notices required for any disconnection prior to 
disconnecting the customer. 
 

b. Clear Notice of Returned Check Fees.  The Company shall provide a clear and 
conspicuous notice of any returned check fee charge and other charges and fees, 
including the amount of the charge, on its monthly billings to customers. 
 

c. Ability to Waive Fees.  The Company shall implement and establish a process to permit 
waiving all fees associated with late payment including, but not limited to, disconnection, 
reconnection, and late fees, in special circumstances such as financial distress or for 
disabled customers, family members of customers or customers with a unique situation. 
 

d. Alternate Address Notification.  The Company shall establish and implement a process to 
permit and notify customers of the opportunity to provide an alternate address for 
notification of a potential disconnection.  If a customer has provided such an alternate 
address, the Company shall be required to provide the required notice of disconnection to 
that address in addition to the customer’s primary billing address. 
 

 

 




