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INTRODUCTION

Please state your name for the record.

My name is Dave Peters.

By whom are you employed and what is your position?

I am employed by the Consumer Advocate and
Protection Division (“Consumer Advocate”) in the Office of
the Attorney General for the state of Tennessee (“Office”) as a

Financial Regulatory Analyst.

How long have you been employed in conjunction with the
public utility industry?

I have been employed as a finance professional in the
private and public sector for approximately 25 years. Before
my current employment with the Office, I was employed by
Dell Computers as a site Controller in the Dell Fulfillment and
Logistics organization. Formerly, I was employed with Nortel
Networks in a variety of financial positions, the last being as a
program manager in the Telecommuting program. My
responsibilities included budgeting, forecasting, internal
controls, monthly close, balance sheet reviews and extensive
financial reporting to management. My responsibilities as a

Regulatory Analyst include testifying before the Tennessee
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Regulatory Authority (“TRA”) as to the appropriate cost of

service for public utilities operating in Tennessee.

What is your educational background and what degrees do
you hold?

I have a Bachelor’s degree in Business Administration
from Tennessee Technological University with a major in
Accounting and a Master’s degree in Business Administration
from Belmont University. I am also a Tennessee Certified Pub-

lic Accountant.

Would you briefly describe your responsibilities as a
Regulatory Analyst with the Consumer Advocate?

I prepare testimony and financial exhibits in rate
proceedings as an employee with the Consumer Advocate.
Additionally, I review tariff filings by Tennessee public utilities,
which are subject to the jurisdiction of the TRA.

What is the purpose of your testimony?

The purpose of my testimony is to provide forecasted
Operating Revenues for Chattanooga Gas Company (“CGC”")
for the attrition year ending April 30, 2011, and to provide my

exhibit of work papers (“work papers of Dave Peters”).
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OPERATING REVENUES

Please describe the service areas of Chattanooga Gas in
Tennessee.

Chattanooga Gas is an investor owned LDC, which takes
ownership of the natural gas and delivers it to each individual
ratepayer’s location of use. Chattanooga Gas has exclusive
rights to sell and distribute natural gas to the following
certificated service areas in Tennessee: Chattanooga, Cleveland,
Red Bank, East Ridge, Lookout Mountain and Signal Mountain.
Chattanooga Gas is a monopoly subject to the regulation of the
TRA.

Please describe the components of your forecast for
Operating Revenues.

The components use in forecasting Operating Revenues
are monthly rates or prices multiplied by annualized volumes.
The monthly rates are established by the TRA and are set forth
in the current tariff of CGC and the volumes consist of two
components: (1) the number of customers and (2) the volume of
natural gas usage per one hundred cubic feet (“CCF”). The
monthly customer rate is dependent upon the classification of
the customer (i.e. Residential, Commercial, etc.) and the month

of the year. The monthly rates for natural gas usage for some
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customer classes differ according to the billed volume per CCF.
There are several usage rates, which are applied to volumetric
blocks. These are the billing determinants generating most of
the Operating Revenues of Chattanooga Gas.

Additionally, these billing determinants are used by
Chattanooga Gas in four classes of service: (1) residential; (2)
commercial; (3) industrial; and (4) special contract. Other
Operating Revenues are not dependent upon the normal billing
determinants and include forfeited discounts and other

miscellaneous service charges.

Please describe the forecasting methodologies for the
Residential Operating Revenues.

The Consumer Advocate adopted the test period ended
December 2009, for its forecast of Residential Operating
Revenues. Billing determinants for all the locations and classes
were compiled by month from December 2004, through
December 2009. The residential billing determinants were
calculated by trending the customers’ usage history for the six
fiscal years starting with the twelve month period ended
December 2004, through the twelve months ended December
2009. The Consumer Advocate adopted the forecasted
residential usage by CGC. The blended billing determinants

(i.e. number of bills and volumes) of actual amounts for the six

Page 4 09-00183: Peters, Direct




10

11

12

13

14

15

16

17

18

19

20

21

fiscal years ended December 2009, and trended amounts for the
attrition year were applied to present rates, which resulted in
$13,416,903! in Residential Operating Revenues. The use of six
historical winters or heating seasons in the development of
weather normalized usage amounts is consistent with the
forecasted Residential and Commercial usage amounts.

CGC adopted the test period ended June 2009, in
forecasting its Residential Operating Revenues. CGC grew its
residential customers by 0.7% (396 customers)?. Offsetting
CGC’s customer growth is a residential attrition rate of 1.2%
(648 customers).?

As a result, CGC is forecasting Residential Operating
Revenues of $13,304,027¢ at present rates for the attrition year,
which is a 1.87% decrease over the test period ended December
2009. However, the Consumer Advocate’s attrition period
Residential Operating Revenues increased by .85% over the test
period ended December 2009. The Consumer Advocate’s
forecasted Residential Operating Revenue is approximately
$.1M greater than the forecasted amount of Chattanooga Gas

due to the use of more recent data from CGC’s operations.

'Consumer Advocate Summary of Revenue Margin at Present Rates, Page 1, Line 13.
* Chattanooga Gas Direct Testimony of Marcie Shields, Page 4, Line 7.

* Chattanooga Gas Direct Testimony of Marcie Shields, Page 4, Line 9.

* Chattanooga Gas Direct Testimony of Marcie Shields, Exhibit MHS-1 Page 2 0f 5.
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Please describe the forecasting methodologies for the
Commercial Operating Revenues.

The Consumer Advocate has analyzed the six year trend
of Commercial Operating Revenues and concurs with CGC’s

own forecast.

Please describe the forecasting methodologies for the
Industrial Operating Revenues.

The Consumer Advocate has analyzed the six year trend
of Industrial Operating Revenues and concurs with CGC’s own

forecast.

Please describe the forecasting methodologies for the Special
Contract Operating Revenues.

The Consumer Advocate has analyzed the six year trend
of Special Contract Operating Revenues and concurs with

CGC’s own forecast.

Please describe the forecasting methodologies for the Other
Operating Revenues.

The Consumer Advocate adopted the test period ended
December 2009, for its forecast of Residential Operating
Revenues. Given that CGC used June 2009 as its test period,
the main differences between the Consumer Advocate and
CGC are in the starting points as the baseline for Other
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Operating Revenue categories. The two main categories where
there are differences between the Consumer Advocate and
CGC are in Late Payments and Damage Billing. For Late
Payments, the Consumer Advocate shows attrition period
Revenues of $355,9235 and CGC shows Late Payment Revenues
of $333,228, a difference of $22,695. For Damage Billing, the
Consumer Advocate shows attrition period Revenues of
$52,7026 and CGC shows Damage Billing Revenues of $89,302, a
difference of $36,600. In total, the Consumer Advocate shows
Other Operating Revenues of $686,066” and Chattanooga Gas
shows Revenues of $703,528, a difference of $17,462.

Please summarize the comparative forecasts of Operating
Revenue Margins.

The Consumer Advocate’s forecast of Operating Revenue
Margins totals $29,714,1528, which is $95,410 greater than the
$29,618,742 forecast of Chattanooga Gas. While the Consumer
Advocate took a “shorter historical look” in forecasting
Operating Revenue Margins, the comparative results are
remarkably similar. Obviously, based on the known data,
adoption of the Consumer Advocate’'s Operating Revenue

Margins forecast would be more beneficial to the ratepayers.

’ Consumer Advocate Summary of Revenue Margin at Present Rates, Page 1, Line 89.
® Consumer Advocate Summary of Revenue Margin at Present Rates, Page 1, Line 91.
7 Consumer Advocate Summary of Revenue Margin at Present Rates, Page 1, Line 94.
¥ Consumer Advocate Summary of Revenue Margin at Present Rates, Page 1, Line 105.
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The Consumer Advocate’s forecast should be adopted for
setting rates in this proceeding because it reflects a more recent
level of CGC’s operating revenues given the current economic

conditions.

Does this conclude your testimony?

Yes, it does.
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Chattanooga Gas Company TRA Docket #09-00183
' Index To Schedules
Test Year Ending December 31, 2009

Schedule Page Nos.
Customer Growth 1 P1-4
Volume Growth 2 P 5-9
Present Vs. Proposed Rates 3 P 10-11
Residential Consumption R-1 4 P12
Residential Consumption R-4 5 P13
Commercial Consumption C-2 6 P 14
Commercial Consumption T-3 7 P15
Industrial Consumtion F-1/T-2 8 P16
Industrial Consumption I-1 9 P17
Industrial Consumption T-1 10 P18
Miscellaneous Revenues 11 P19

Chattanooga Gas TRA DOCKET #09-00183 CAPD REVENUE PRICEQUT
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Office of the Attarney General - State of Tennessee
TRA Diocket #09-00183

Chattanooga Gas Company

Summary of Margin at Present Rates

Attrition Period Twelve Months Ended April 30, 2011

Line
No.

Bescription

Schedule -Revenue

Prasent Rates
Menthly Commedity
Customer chg  Charge/Cef

Adiusted
Base
Count

Adjusted Total
Volumes Adjusted
Oef Margin Rev

W@ @ o~ m o R W N =

=

"

RESIDENTIAL

) (e}

)

{e} U]

318,406

b

184,059

[ “Total Residential: . =

COMMERGIAL

A8,

934,353

NDUSTRIAL

- First1 5000t
; Neth,S(l(} Dl
- Nt 11,006 Diiv

“Qver! 5,000 D

“ FIT2 Pius Tt Schédule -
o FitLS00Dt:
L Ned 250008
< Next 11,000 Dt -

Domand Units {Dths) - -
Capacity Units (Dt =
1 Schedute
’ “First 1500t
Next2,500 0 -
Next 11,000 Dth- -,
Ovierd5,000 i
T-1 Schedule: |
First 1,500 Dl -
- Next2,500.0th -
- Next 11,000 Dth
Overi5,000 D

"1 Demand Usiits (0 ) o

Cverl5,000 Gth - =0

Capacity Uslts (Dthey.

- $5.5000
"\ 13500

 $0.0806

- $0.0391

| s00240
[ $1.3500

=$0,0669.
=i $0.0391"
S g0
- §5.5000 |:
| 500806
= $0.0689
500398 |
“500240 |

“sooead|
$0.0240

'$0.0806 |
T $0.0889 |
300391 |-

342

d et 200
5,236.8QD
M4 496 )

2,091,200
3435100
6,308,800
‘1,881,500
31,992
. 53978

- 175,958
U727

- 965,341

$97,200.
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Office of the Attorney General - State of Tennesses P11
TRA Diocket #09-00183 Schedule -Revenue

Chattanooga Gas Company

Summary of Margin at Present Rates

Attrition Period Twelve Months Ended Aypril 30, 2041

Prasent Rates Adjusted Adjusted Total
tine Monthly Commedity Bage Velumes Adjusted
No. Description . Customer ¢hy  Charge/Cef Count . - Cof Margin Rav
{al (b} () ) ()
"otalindustrial " N B P 1 | (65,541,413

Page 2 of 2
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