TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

November 25, 2009

Stephanie Z. Desai

Mintz, Levin, Chohn, Ferris, Glovsky and Popeo, P.C.
701 Pennsylvania Aveneu, N.W.

Washington, D.C. 20004

RE: Docket No. 09-00176 Application of iBasis Retail, Inc. to Provide Resold
Interexchange Telecommunications Services in Tennessee

Dear Ms. Desai:

The Tennessee Regulatory Authority is in receipt of the above application for authority to
provide resold interexchange telecommunications services in Tennessee. In order to
process the application, please provide the following:

1) The bond included with the application was issued to iBasis, Inc., not iBasis
Retail, Inc. Provide a bond issued in the same name under which the application was
filed.

It is requested that this information be provided no later than 2:00 pm on December 14,
2009 and that you reference Docket Number 09-00176 on the response. In accordance
with TRA rules submit either (1) thirteen written copies of your response or (2) four
written copies and an electronic version. Should you have questions regarding this
request, please contact Lisa Foust at 615-741-2904 extension 220.

Sincerely,

Dot

David Foster
Utilities Division Deputy Chief
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