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March 21, 2017
Delivered via United Parcel Service

The Honorable David Jones

Chairman, Tennessee Regulatory Authority
502 Deaderick Street

Nashville, Tennessee 37243

Subject: Franchise Renewal—Certificate of Franchise Authority, Docket No. 09-00137

Dear Chairman Jones:

Comcast Cable Communications Management, LLC, through its affiliates, appreciates the opportunity to
provide cable television service in the service areas throughout the State of Tennessee as noted in the
Certificate of Franchise Authority at Docket No. 09-00137, issued October 2, 2009, and amended from time
to time to provide service to additional communities (“Certificate™). It is our credo that we will deliver a
superior experience to our customers every day. Our products will be the best and we will offer the most
customer-friendly and reliable services in the market. In living our credo, we look forward to providing
services to our customers in Tennessee for many years to come.

The Certificate will expire on October 2, 2019. Comcast intends to seek renewal of its Certificate as
provided under state law. As a precaution, in the event state law were to change prior to renewal, this letter
is our official notice to you that Comcast also reserves its renewal rights under Section 626 of the Cable
Communications Policy Act of 1984 (47 U.S.C. § 546(a)), which requires that we provide this notice of
such reservation of rights 30 to 36 months prior to the expiration of a cable franchise.

I will be happy to discuss this matter with you or provide any additional information that you may require.
Should you have any questions or if I can be of any further assistance, please contact me by phone at
770.559.2653 or by email at amy_averill@comcast.com.

Sincerely,

Amy\K. AVEill
Direétor of Government Affairs
Big South Region

cc: Bill Connors, Central Division President

Tim Gage, Central Division Vice President of Government Affairs
Michael Ruger, Senior Director of Government Affairs

6200 The Corners Parkway Norcross, GA 30092 www.comcastcorporation com



