BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
December 28, 2016

IN RE: )

)
APPLICATION OF TOTAL CALL INTERNATIONAL, ) DOCKET NO.
INC. D/B/A AMIGOS TELECOM D/B/A KEY PAD ) 09-00129
D/B/A STAR INTERNATIONAL ALLIANCE FOR )
AUTHORITY TO PROVIDE LONG DISTANCE ) Company ID:
RESELL TELECOMMUNICATIONS IN TENNESSEE ) 129076

ORDER GRANTING CANCELLATION OF AUTHORITY
TO PROVIDE TELECOMMUNICATIONS SERVICES

This matter came before Chairman David F. Jones, Vice Chairman Robin L. Morrison
and Director Kenneth C. Hill of the Tennessee Regulatory Authority (the “Authority”), the
voting panel assigned to this docket, at a regularly scheduled Authority Conference held on
December 12, 2016. Total Call International, Inc. d/b/a Amigos Telecom d/b/a Key Pad d/b/a
Star International Alliance (“Total Call” or the “Company”) filed an Application for authority to
resell interexchange long distance services in Tennessee on September 4, 2009. During a
regularly scheduled Authority Conference held on February 22, 2010, the Directors found that
the Company had met all the requirements for certification and approved the Application. On
October 4, 2016, the Authority received a request from Total Call to cancel its authority. The
Company stated that it does not have any customers in Tennessee. Based upon careful
consideration of the entire record in this matter, the Directors voted unanimously to grant the
Company’s request to cancel its authority.

IT IS SO ORDERED.

Chairman David F. Jones, Vice Chairman Robin L. Morrison and Director Kenneth C.
Hill concur.

ATTEST:
S Joyl

Earl R. Taylor, Executive Director




