Image Access, Inc. 5555 Hilton Avenue .
Suite 605 i
d/b/a NewPhone Baton Rouge, LA 70808 % E Q‘f EIV E D
Telephone: 225-214-4412
Fax: 225-214-4401 AUG 2 8 72009

August 26, 2009 TN REGULATORY AUTHORITY

Chairman Sara Kyle UTILITIES DIVISION
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, Tennessee 37243-0505

Re: TRA Docket No. 08-00110 Section 254(e) Certification of Image Access, Inc. d/b/a NewPhone
Study Area Code 299013 To Receive USF Disbursements in Calendar Year 2010.

Dear Chairman Kyle:

Enclosed is the original and thirteen copies of the Certification Letter of Jim Dry of Image
Access, Inc., certifying that the company is in compliance with the requirements of Section254(e) and
the requirements established by the Federal Communications Commission regarding USF
disbursements.

Sincerely,

M”
Jim ﬂry /

President
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