CHARTER FIBERLINK Betty J. Sanders

Director Regulatory Affairs

- TENNESSEE, LLC Direct: 314-288-3259
Fax: 314-288-3555
Email: hettv.sanders@chartercom.com

September 4, 2009

VIA ELECTRONIC FILING and FEDERAL EXPRESS

Roger Knight

Utilities Division

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Re: Docket 09-00106 Ad Valorem Tax Equity Payment

Dear Mr. Knight:

Charter Fiberlink — Tennessee, LLC (“Charter Fiberlink”), by way of discounts to
its regular rates, is able to pass on the benefit of the tax equity refund to our business
customers beginning October 1, 2009.

Charter Fiberlink will offer certain products and services at reduced rates that will
be applied to monthly recurring charges offered to our business customers. The
discounts offered for this period will exceed the total tax equity payment received by
Charter Fiberlink. In support of this statement, we are filing under seal our calculations,
which are marked proprietary.

Please stamp the enclosed copy of this letter as “Filed” and return to us in the
enclosed envelope.

Please contact me at 314-288-3259 or Janeen Domagalski at 314-543-5611with
any questions you may have regarding this matter.

Sincerely,

Betty J. Sanders
Director Regulatory Affairs

cC Carrie Cox, Charter

12405 Powerscourt Dr., St. Louis, Missouri 63131
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