BASS, BERRY & SIMS PLC

A PROFESSIONAL LIMITED LIABILITY COMPANY
ATTORNEYS AT LAW

OTHER OFFICES
R. DALE GRIMES 315 DEADERICK STREET, SUITE 2700
TEL: (615) 742-6244 NASHVILLE, TN 37238-3001 KNOXVILLE
dgrimes@bassberry.com (615) 742-6200 MEMPHIS

www.bassberry.com

November 9, 2009

VIA EMAIL AND HAND DELIVERY

Chairman Sara Kyle

c/o Ms. Sharla Dillon
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243

filed electronically in docket office on 11/09/09

Re:  Petition of Piedmont Natural Gas, Inc. for Approval of Service Schedule
No. 317 and Related Energy Efficiency Programs
Docket No. 09-00104

Dear Chairman Kyle:

Enclosed please find an original and five (5) copies of Piedmont Natural Gas, Inc.’s
Supplemental Responses to the Consumer Advocate and Protection Division’s Discovery
Requests for filing in Docket No. 09-00104. Please note that, because some Responses involve
Excel spreadsheets containing Confidential Information, Piedmont has designated those
Responses as Proprietary Information to be filed under seal. Accordingly, Piedmont is providing
those Confidential, electronic files on a separate diskette labeled Proprietary Information.

Due to the confidential nature of the information provided, Piedmont and the Consumer
Advocate are currently negotiating a Protective Order to submit in this Docket and would expect
to submit a proposed Protective Order with the TRA in the near future. Accordingly,
confidential information is being filed under seal pending entry of a Protective Order.

An electronic copy of the public filing has also been transmitted electronically to the
Tennessee Regulatory Authority Docket Manager, Sharla Dillon. Please stamp one copy as
“filed” and return to me by way of our courier. Should you have any questions concerning any
of the enclosed, please do not hesitate to contact me.
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Chairman Sara Kyle
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With kindest regards, I remain

Very truly yours,
JZ 2,

R. Dale Grimes

Enclosures

cc: Hon. Mary Freeman (w/o enclosure)
Hon. Eddie Roberson, Ph.D. (w/o enclosure)
Hon. Kenneth C. Hill (w/o enclosure)
James H. Jeffries, Esq.

8209609.1



IN THE TENNESSEE REGULATORY AUTHORITY
AT NASHVILLE, TENNESSEE

IN RE:

Petition of Piedmont Natural Gas DOCKET NO. 09-00104

—-Company, Inc. for Approval of Service

Schedule No. 317 and Related Energy
Efficiency Programs

N S S S "’

PIEDMONT NATURAL GAS COMPANY, INC.’S
FIRST SUPPLEMENT TO ITS OBJECTIONS AND RESPONSES TO THE
CONSUMER ADVOCATE’S DISCOVERY REQUESTS

Piedmont Natural Gas, Inc., (“Piedmont” or “Company”), through counsel, hereby
supplements its Objections and Responses to the Consumer Advocate’s Discovery
Requests pursuant to Rules 26, 33, 34 and 36 of the Tennessee Rules of Civil
Procedure and Tenn. Comp. R. & Reg. 1220-1-2-.11.

GENERAL OBJECTIONS

1. Piedmont reiterates and incorporates by reference the same General
Objections listed in Piedmont’s original responses to the Consumer Advocate's
Discovery Request.

SUPPLEMENTAL RESPONSES

17.  Provide the cumulative percentage increase per residential customer for
the Customer Utilization Tracker (“CUT") solely due to weather since inception through
September 2009 in North Carolina. Provide all workpapers (in electronic spreadsheet
format with all formulas and links intact) and supporting documents used to develop

this response and explain all assumptions and calculations used.



SUPPLEMENTAL RESPONSE: The WNA in North Carolina was discontinued
effective with the inception of the CUT on November 1, 2005. Therefore, the Customer

Utilization Deferred Account Adjustment each month (and the Margin Decoupling

-~ Deferred Account Adjustment-each month) accounted- for variations in-North Carolina-

customer usage due to weather and due to ongoing conservation and energy efficiency
efforts. Piedmont has estimated that had the WNA been continued in North Carolina in
conjunction with the CUT (and, subsequently, with the MDT), the WNA would have
accounted for roughly half of the Adjustments under the CUT and MDT mechanisms.
Piedmont objects to producing the requested workpapers in Excel format, but
see Attachment 1 to Piedmont’s Supplemental Response to Discovery Request 17 for a
PDF document that shows how Piedmont arrived at this estimate for FY 2006, 2007 and
2008. A calculation for FY 2009 has not yet been performed. The summary pages of
the attachment show the results of the calculations for each fiscal year that support the
estimate of 50% being weather related in North Carolina. "Normal" margin was
calculated using the Normal Degree Days and 2005 Rate Case usage factors, as
approved by the NCUC. "Theoretical Actual® margin was calculated using Actual
Degree Days in North Carolina and 2005 North Carolina Rate Case usage factors.
"Actual" margin was calculated using actual usage times margin rates. The difference
between Normal margin and Theoretical Actual margin is considered to be the weather
impact. The difference between Theoretical Actual margin and Actual margin is

considered to be the conservation/energy efficiency impact.



33. Provide all empirical analyses, studies and other documentation which
examine the cost of serving a new customer versus the cost of serving an existing

customer. In your response please provide a detailed cost breakout (by primary USOA

—-Account)-that shows-the cost of adding-a new residential, commercial,-and-industrial

customer versus the embedded (average) cost of serving existing residential,
commercial, and industrial customers. Provide the requested information separately by
customer group, i.e. residential, commercial, and industrial. Provide any associated
documentation for the information provided in response to this request and explain all
assumptions used. Provide workpapers in electronic spreadsheet form, with all links
and formulas intact, source data used, and explain all assumptions and calculations
used. To the extent the data does not exist in the exact format requested, please
provide it in the format in which it is available and explain why it is not available in the
format requested.

SUPPLEMENTAL RESPONSE: The Company does not currently perform such
detailed analysis nor does it maintain records with the detail necessary to provide the
analysis as requested. The Company does calculate the amount of investment in
distribution plant each year in comparison to the number of customer additions.
Attachment 1 to Piedmont’s original Response to Discovery Request 33 shows a
summary of the investment, the number of customers and the resulting costs per
customer for 2004 through 2009. It also includes a look at embedded costs per
customer for all existing customers as of December 2008. Attachment 2 to Piedmont'’s
original response to Discovery Request 33 shows detail of these calculations, plus the

plant balances as of December of 2008.



36. Provide the amount of inducements paid to developers, homebuilders,

government agencies, etc. for the use of natural gas in Tennessee by year by NARUC

—account for the years ended 2004, 2005, 2006, 2007, 2008 and year to date 2009.

SUPPLEMENTAL RESPONSE: See Attachment 1 to Piedmont’s Supplemental
Response to Discovery Request 36 (Confidential). Note that effective November 1,
2005, Piedmont no longer offered or provided inducements to developers, homebuilders

or government agencies for the use of natural gas in Tennessee.

37. State the amount of CIAC, and accumulated amortization of CIAC, by
category, actually collected from each class of customer. If the Company does not have
the requested information, please explain why it does not maintain records that would
allow it to associate contributions collected from customers into their associated
customer class. Provide the requested information for the years 2004 — 2008 and as
projected by rate class for 2009.

SUPPLEMENTAL RESPONSE: See Attachment 1 to Piedmont's Supplemental

Response to Discovery Request 37 (Confidential).

38. Provide a detailed explanation of the Company’s current CIAC policy and
any allowances for plant categories for which the Company collects CIAC. Provide any
associated documentation (policies, procedures, tariff pages, etc.) for the information

provided in response to this request and explain all assumptions used.



SUPPLEMENTAL RESPONSE: Piedmont utilizes a standard project evaluation
analysis tool to determine the economic feasibility of proposed system expansions.
That tool analyzes the projected costs associated with a proposed expansion and

—_compares those costs to the projected revenues that will be generated from the

additional customer(s) that will be added as a result of the expansion. If the projected
revenues exceed projected costs, then the project is deemed to be economically
feasible (although sometimes certain minimum usage requirements are established if
economic feasibility is marginal) and the expansion is constructed. If projected costs
exceed projected revenues, the project is deemed to be economically infeasible and
CIAC is required from the customers to be served in order to make the project
economically feasible.

This 9th day of November, 2009.

(AVATITTY

R. Dale Grimes (#6223) /&M wi parmsssion
Bass, Berry and Sims PLC

315 Deaderick Street, Suite 2700

Nashville, TN 37238-3001

(615) 742-6200

. Heritis, AT By periusSion
NC Bar No 15911

Brian S. Heslin

NC Bar No. 33432

Moore & Van Allen, PLLC

100 North Tryon Street

Suite 4700

Charlotte, NC 28202-4003

Telephone: (704) 331-1000

Facsimile: (704) 331-1159

Attorneys for Piedmont Natural Gas, Inc.



CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing Discovery Request
was served via U.S. Mail or electronic mail upon:

Ryan-L.-McGehee

Assistant Attorney General

Office of the Attorney General

Consumer Advocate and Protection Division
PO Box 20207

Nashville, Tennessee 37202-0207

C. Scott Jackson

Senior Counsel

Office of the Attorney General

Consumer Advocate and Protection Division
PO Box 20207

Nashville, Tennessee 37202-0207

This 9th day of November, 2009.

(und ] byt~




Supplemental Response

to CAPD Discovery Request No. 17,
| Attachment 1



Attachment 1 - Response to CAD Data Request , Item #1-17

Piedmont Natural Gas Company, Inc.

NC Margin Impact ($ million)

Conservation &

Weather Energy Efficiency Total
2006 $ 8.3 $ 15.3 $ 236
2007 $ 12.2 $ 9.8 $ 220
2008 $ 13.6 $ 10.5 $ 241
$ 341 $ 356 $ 697

48.9% 51.1%
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CONFIDENTIAL
Supplemental Responses
to CAPD Discovery Request
Nos. 36 & 37

(see enclosed diskette)





