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Benjamin W. Bronston Metairie, Louisiana 70002
Edward P. Gothard Telephone: (504) 832-1984
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June 26, 2009

Via Overnight Mail
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Executive Secretary’s Office Docket No. 09-00091

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashviile, TN 37243-0505

RE:  Tri-M Communications, Inc.
d/b/a TMC Communications.

Dear Sirs;

Enclosed for filing please find an original and four (4) copies of the Application for a
Certificate to Provide Resale Telecommunications Services in the State of Tennessee on behalf
of Tri-M Communications, Inc. d/b/a TMC Communications. The filing has also been enclosed
electronically on CD-ROM. The requisite $50.00 filing fee is attached. Also attached as Exhibit
- Nis the original surety bond in the amount of $20,000.

Please acknowledge receipt of this filing by returning a date-stamped copy of this cover
letter in the self-addressed envelope provided.

Should you have any questions regarding this filing, please do not hesitate to contact me.

Sincerely,

X/’f/m’&%

Leon Nowalsky / £
Inowalsky@nbglaw.com
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APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR
RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
SECTION A

App.lication is hereby made for a certificate of authority pursuant fo TRA Rule 1220-4-2-.57 to provide
telecommunications services in the State of Tennessee.

Part | : General Information

A Name of Applicant ]Tri—M Communications, Inc,

Fuli exact name of person, corporation, partnership, sole proprietorship, or other entity, for which
Tpphwfafm"mm. .

Legal name of applicant, if different from above.

|820 State Street, 5th Floor, Santa Barbara, CA 93101 |
Address City . State Zip

Tenn. Secretary of State Certificate of Authority 1D l034_3636

Federal Taxpayer |D Number |77-0458186 {

Any trade name(s), assumed name(s) or fictitious name(s) used by applicant:

TMC Communications

if applicant has affiliate(s) engaged in providing telecommunications services, provide the above
requested information for each affiliate(s), as well as for the applicant.

Addresst_None Cityt

State:::] Zip Code [:_.:I_Phone No. (i__) —— l

{Use additional pages if necessary)

**IMPORTANT INFORMATION***
Iif applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information on all parts of this application as well as for the applicant.
Provide this information on a separate attachment, if necessary. gee Exhibit A

THIS SECTION FOR TRA USE ONLY

Docket Number, Company ID Number
Date Approved
Evaluator




B. Describe other businesses or business transactions, if any, at the same location as the
rincipal business address:

None

C. Provide the name, business address and a chronological sum mary of the employment

history and business experience over the preceding eight years of:
See Exhibit B

(&) The proprietor, if the applicant is an individual;
{b) Every member, if the applicant is a partnership;
{c) Each Executive Officer, Director and each Key Stockhoider if the applicant is a
joint stock association or a corporation. (Note: If the applicant is a publicly traded
corporation or a subsidiary of such a corporation it does not need to provide this
information.) ‘
(d) Any person in a position to exercise control over or direction of, the business of
the applicant, regardless of the form of organization of the applicant.

Information to be included:

NAME TITLE :

BUSINESS ADDRESS PHONE NO.
EMPLOYMENT HISTORY (with details of duties/responsibilities for each position held)

Provide the above requested information on separate attachments.

D. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries
(of a trust) been associated with a busi ness whose authority to transact business was denied,
revoked or suspended by a state or federal regulatory or law enforcement entity?

O _ Yes © No If yes, please explain fully, with the exception of
Tennessee
E. Has the Tennessee Regulatory Authority, or any other agency of the State of

Tennessee, any federal agency or any agency of any other state ever initiated a
regulatory action or order  against the applicant or any of its parent companies,
subsidiaries, affiliates, owners, pariners, LLC members, directors, officers, five percent
(5%) more shareholders or beneficiaries (of a trust)?

0 Yes No If yes, please explain fuily.

N Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or
heneficiaries (of a trust), been enjoined or restrained by order by any court or state or
federal regulatory or law enforcement entity from engaging in any conduct or practice
related to the telecommunications business?

© Yes __.© No Ifyes, please explain fully.

F. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or
beneficiaries (of a trust) been associated with a business who has ceased providing
telecommunications services in any state?

®) Yes © No If yes, please explain fully and describe the
circumstances. (Use additional pages if necessary)



Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,

L.L.C. members, directors, officers, five percent (5%) or more shareholders or beneficiaries

(of a trust) been convicted of any crime or crimes, or charged in court with any fraudulent or
dishonest acts in any transaction of any kind, or confined in any penal institution? If so, list
such persons, give details, state results and final outcome. (Use additional pages if

necessary) iNo

(1) Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, L.L.C. members, directors, officers, five percent (5%) or more shareholders
or beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo
contendre to a felony in Tennessee or elsewhere?

] YES 9] NO H yes, please explain fully.

Name and telephone number of contact person authorized to respond to
Authority inquiries regarding company operations Monday through Friday.

lRon Ireland o ((8059658620 | [go5 9657822 ;
Name Phone No. Fax No.

imicy) 19991155 | e-mail Address [réreland@tmcom.eom d

(1 Name and telephone number of contact person authorized to respond to
Authority inquiries regarding this filing Monday through Friday.

ILeon Nowalsky | (504p321984 | |po4sp10892 i

)

(K)

Part I

Name Phone No. Fax No.

{(800) | | e-mail Address |Inowalsky@nbglaw.com |

List a toll-free telephone number and mailing address that consumers can call or write to
report service problems and/or request refunds or adjustments.

1888-999-1155 } [ g
PHONE NUMBER ALTERNATE PHONE NUMBER
820 State Street, 5th Floor, Santa Barbara, CA 93101 |
ADDRESS CiTY ST ZIPCODE

Provide the name and address of the registered agent for service of process:
Corporation Service Company

2908 Poston Avenue, Nashville, TN 37203

Identify all authorized agents in the state, if any by hame, address, business and home
phone numbers and any other businesses conducted by the agent at the same location:
(use additional sheets if necessary) None

Check the type of telecommunication services you plan to provide in Tennessee.
[7]Resell Interexchange long distance services

1 Operator Services '

L] Resell local services

] Other (describe)] |

if providing operator services, list company name, address and contact person for all
reseller carriers you serve in Tennessee. Provide the above information on Appendix 1.

The company will not provide opergtor services.



L. Whose facility-based network(s) will the applicant be reselling?
Qwest

M. Wil the applicant be utilizing the | ocal telephone company’s billing system or billing
customers directly’? | _direct bill

N. Describe briefly how the applicant plans to market their services in Tennessee?
Internet and print advertising

0. If independent telemarketers are to be used, list the name, contact person, address

nhone. number.and federal taxnayer D for.each.company
The company does not use telemarketers.

COMPAMNYLMAME—GONTAGF—ADBRESS VRS &F 2 PHOMNE
Y NAME — COMTALT oD RESS Y. ST R BHOME
‘COMPANY NAME CONTACT  ADDRESS cITy ST ZIP PHONE
P. Describe the methods and procedures by which the applicant will use to switch a consumer’s

preferred interexchange service, and to prevent unauthorized switching of a consumer's
interexchange service. Use additional pages if necessary. If you have written procedures or
company guidelines, attach copies.

Please see attached. Exhibit D

Q. Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed fo with their local telephone company. Yes No_©

R. Applicant gives permission to the local telephone company to provide the Authority a periodic
sample of the reseller's intrastate toll calls. The purpose of this analysis is to audit the reseller’s
rates to assure they are at or below the dominant carrier’s tariffed rates. Yes B No ©

S. Is the Applicant aware of the requirement to insure that any telephone call made between two
points in the same county in Tennessee shall be classified as toli-free and not billed to any
customer pursuant to Tennessee Code Annotated § 65-21-1147 Yes_©  No_0©O

T. Is the Applicant aware of the TAR Code data base maintained by BellSouth, its use to insure
compliance with T.C.A, § 65-21-114 and the procedures used to enter telephone numbers in
that data base? Yes_© _ No_©O

U, How does the Applicant intend to comply with T.C.A. § 65-21-1147 In your response, please
explain technically, what procedures the Applicant will use to insure it will not bill for any county
wite-catis-irr TenrmesseeUseadditional pages if ristcessary.

See Exhibit M

A copy of a bilt is required if the applicant is going to bill the customer directly.
5



Part lIl: Organization Structure

A. Applicant's organizational structure
Corporaﬁon
L1 Publicly Traded Corporation
[ 1 subsidiary of a Publicly Traded Corporation

D Lirnited Liability Corporation  Attach a copy of the articles of organization and operating
agreement along with amendments.

[ ] oOther Form of Corporation

Listtype __ © (Example S Corporation)

Aftach a copy of the charter, bylaws and/or cerfificate of incorporation.

Association Attach a copy of the charter, bylaws and/or certificate of incorporation
and Letter of Authorization from Tennessee Secretary of State

Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of incorporation.
and Letter of Authorization from Tennessee Secretary of State.

Trust Attach a copy of the trust agreement and Letter of Authorization from
Tennessee Secretary of State,

Individual Attach a copy of the Letier of Authorization from Tennessee Secrefary of
State

SECTION (a)-(a) is to be completed if applicant is a Corporation Association or Trust
California 5/30/1997

(a) The date and state of formation/incorporation:

(1) Parent Company, if applicable

(b) Attach a certificate of good standing from the state in which the applicant was
incorporated/formed. See Exhibit G

(1) Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee. gee Exhibit H

(e Describe the corporate structure of the applicant, including the identity of any
parent or subsidiary of the applicant. Disclose whether any parent or subsidiary
is publicly traded on any stock exchange. See Exhibit I

{e) Provide the history of material litigation and criminal convictions of every current
director, executive officer, or key shareholder of the applicant for the ten-year
period prior to the date of this application. See Exhibit I

) if applicable, attach a copy of the instrument creating the trust and ail amendments
thereto:

B. [ 1 Proprietorship
_[[1_ partnership



D General Attach a copy of the parinership agreement along with any amendments,

! I Limited Attach a copy of the certificate of limited partnership and the parmership
agreement along with any amendments.

[ ]  Other (Explain on separate sheet)
All of the above will be required to submit a valid business license.

(a) Identify the place and date of the applicant's qualifications to provide
telecommunications services in this state.

()] List the full name, social security number and address of the owners, if a sole
proprietorship, or all partners identifying the percentage of ownership:
ATTACH ADDITIONAL PAGES AS NECESSARY

C. Number of employees: I [ .

Employer Identification Number (E.LLN.} | 77-0458186 f

Part IV: Financial Information

A Address where business records are kept: {820 State Street, 5th Floor |

siract

Santa Barbara, CA_ 93101 | |
ciry STATE ZiP CODE PHONE NUMBER

B. Attach a copy of the applicant’s most recent unconsolidated and consolidated audited financial
statements for the immediately preceding three-year period. Provide in detail the applicant's
financial condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1065 filed by your business for the previous year. Attach, if available, a copy of your
company’s 10K and/or stockholder reports.

(1}  Fiscal year end:  Month 2 | DayBi_____ ]

(2) Date of most recent audited. unconsolidated financial statement of Agﬁ;ticant:

(3) If applicable, name and address of independent certified public accountant:

(4)  Period covered by financial statement attached: |3/31/2000 !J

C. Does the applicant currently have an internal auditor and/or internal audit program?

If so, Name of internal auditor I ;

D. If applicable, provide a history of applicant’'s material litigation and criminal convictions for the
ten-year period prior to the date this application is made. Material litigation is defined as any
litigation that, according to generally accepted accounting principles, is deemed significant to
a person’s financial health and would be required to be referenced in annual audited financial
statements, reports fo shareholders or similar documents,

7



Part VI; Rule Compliance Agreement

A Attach a copy of a Smail and Minority-Owned Telecommunications Business
Participation Plan Pursuant to Tennessee Code Annotated § 65-5-212.  gee Exhibit K
B. Have you read and understand the Tennessee Regulatory Authority’s
(TRA) Rules and Regulations for Resellers, 1220-4-2 located at the TRA's website
http:/fwww state.tn.us/lra electronic fileroom in its entirety?

®  Yes S  No
C. Do you understand the penalties for non-compliance, and all associated fees to
provide such service? 9] Yes o No

Mail the completed application and a check for $50.00 to: Tennessee Regulatory Authority, P.O. Box 198907,
Nashville, TN 37219-8907. Should you have any questions, call {815) 741-7489, ext. 163.

The Reseller or Operator Service Provider applicant, hereby, affirms the following:

Will comply with the TRA Reseller Rules and all other applicable Authority Rules and
state laws, including T.C.A. Section 65-5-206 located at the TRA's website

hitp://www.state.tn.us/tra electronic fileroom under the External Site of Lexis Law
Publishing.

Having been duly sworn, and under the penalties of perjury, | hereby certify that the
representations in this RESELLER APPLICATION and all attachments and appendices
are true and correct to the best of my knowledge and belief. | further understand that

omissions or inaccuracies may result in deniai of the APPLICATION and grounds for
revocation of Certificate of Authority.



For Individuat and Pariners:

Signature Signature
PRINTED NAME PRINTED NAME
Signature Signature
PRINTED NAME ‘ PRINTED NAME

For Corporations
and Other Organizations

BY: .
SIGNATURE
Ron Ireland
PRINTED NAME
President
Title
ATTEST:
Title
On this the i day of /@WM . wa before me, a Notary Public

known to me to be the person(s) named in, and who executed the foregoing
application, being duly sworn according to law, deposes and says that the statements
and representations set forth in the above application are true and correct to the best
of his/her knowledge and belief.

A

LEON L. NowaALS1cy

Nai&\ry Pu,blic, State of Loiiriomy otery Peblie: -
My Commission is issued - .
Notary Number: 4339 seal



Exhibit A

Affiliates of Tri-M Communications, Inc. d/b/a TMC Communications

Tri M Communications, Inc. d/b/a TMC Communications has no parent or affiliates.



C. List the state(s) where the applicant, its parent company, and all affiliates is authorized to
operate in at this time. For each such state, describe applicant’s current activities along with

a history of operations there. (Use additional pages if necessary.)

The company provides inferexchange tefecommunications
$ETIces h the CONNgUoUs 45 states

For the above states, fist the number and types of complaint(s) filed against applicant, and
the complaint(s) current status. Provide this information on a separate attachment, if
necessary.

if applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information for all as well as for the applicant. Provide this information
on a separate attachment, if necessary.

D. List any states that the applicant or any affiliate, parent company, or constituency
corporation operating under any trade name, assumed name, or fictitious name, has
been denied authority to provide service. (Use additional pages if necessary)

MNone
E Areas in Tennessee to be served,
]S’éaiewide
F What type of customers will the applicant serve?

a. Business__[v]
b. Residential [v]
c. Aggregators [_]
(e.g. Hotels, Payphones)
d. Other (specify)] |

G Does the applicant allow a property imposed fee (PIF) to be added ice of
infrastate telephone calls over its network? If yes, specify amount,

H Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers’ price for similar services? Yes_ © No__ ©

i Describe the type of services and price that the applicant will be offering in Tennessee on
the Informational Tariff Form found in Appendix II'.  gee Exhibit C

J What is the applicant's 10XXX or 800 access code, if applicable? [None I

K Does the applicant now have or plan to have any telecommunication’s facilities

(e.9. switches, fiber lines) in Tennessee?

The company does not now nor do they have plans fo install a switch or fiber
lines in the future.

' Applicant is required to fill out an Informational Tariff form. Failure to fill out this form wiil cause the
applicant’s request to be rejected.

4



Exhibit B

Provide the name, business and home address of and a chronological summary of the
employment history of:

(2  Not an individual
(b}  Not a partnership
(¢} Bach Officer and Director of the Applicant :

Officers:

Ronald C. Ireland, President
820 State Street, 5 Floor
Santa Barbara, CA 93101

Sarah Graham Linares, Vice President
820 State Street, 5™ Floor
Santa Barbara, CA 93101

Jewel Bridgers, Vice President
820 State Street, 5" Floor
Santa Barbara, CA 93101

Directors

Ronald C. Ireland, Treasurer
820 State Street, 5™ Floor
Santa Barbara, CA 93101

Mike Pfau, Secretary
820 State Street, 5™ Floor
Santa Barbara, CA 93101

Fred Krupica
820 State Street, 5™ Floor
Santa Barbara, CA 93101

A summary of the employment history and business experience of the Officers, Directors,
and key management personnel are attached.



Exhibit C

Tariffs



TRI-M Communications, Inc. | T.R.A. Tariff No. 1
d/b/a TMC Communications Original Sheet 1

TITLE SHEET

TRI-M COMMUNICATIONS, INC.
D/B/A TMC COMMUNICATIONS

TARIFF NO. 1

This tariff applies to the provision of Competitive Interexchange Services furnished by Tri-M
Communications, Inc. d/b/a TMC Communications, 820 State Street, 5® Floor, Santa Barbara, CA 93101.
This tariff is on file with the Tennessee Regulatory Authority (“TRA”) and copies may be inspected during
normal business hours at the Company's principal place of business.

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, Inc.
820 State Street, 5™ Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications Original Sheet 2

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the orlgmal tariff and are currently in effect
as of the date on the bottom of this sheet.

Sheet Revision Sheet Revision
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5* Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1

d/b/a TMC Communications : Original Sheet 3
TABLE OF CONTENTS

Title ShELL.cueccinrecrerrirrcrcrrnireirer e anaeeans 01

Check Sheet. oot 02

Table of Contents. ..o 03

SYMBOIS... ettt 04

Tariff FOrmat....c.c.oocoonrienrrcrcccscmsinnesn s 05

Section 1: Definitions and Abbreviations............... 06

Section 2: Rules and Reguiationé......; ................... 09

Section 3: Description of Service.......cceviivenn, 19

Section 4: Rates and Charges........cocoevvivinnieenn. 23

ISSUED: EFFECTIVE:

ISSUED BY: _ Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5* Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications - Original Sheet 4

SYMBOLS
The following are the only symbols used for the purposes indicated below:

C- To signify changed regulation.

D - Delete or discontinue.

I- Change resulting in an increase to a customer’s bill.

M- Moved from another tariff location.

N - New.

T- Change in text or regulatién but no change in rate or charge
ISSUED: ' EFFECTIVE:
ISSUED BY: Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5" Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications Original Sheet 5

TARIFE FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff.

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet. These
aumbers are used to determine the most current sheet version on file with the Commission. For
example, 4th Revised Sheet 14 cancels 3rd Revised Sheet 14.

C. Paragraph Numbering Sequence - There are various levels of alphanumeric paragraph coding. Each
level of coding is subservient to its next higher level of coding.

2.

2.1,

2.1.1.
2.1.1.A.
2.1.1A.L
2.1.1.A.1(2)

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this sheet if these are the only changes made to it (i.e., the format, etc.,
remains the same, just revised revision levels on some sheets). The tariff user should refer to the
latest check sheet to find out if a particular sheet is the most current sheet on file with the
Commission.

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, Inc.
820 State Street, 5 Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications : Original Sheet 6

1.1

SECTION 1 - DEFINITIONS AND ABBREVIATIONS
Definitions:
Application for Service - A standard order form which includes all pertinent billing, technical, and

other descriptive information which will enable the carrier to provide the communication service as
required.

Authorized User - A person, firm, corporation, or other entity authorized by the customer to receive
or send communications.

Cancellation of Order - A customer-initiated request to discontinue processing a service order, either
in part or in its entirety, prior to its completion.

Carrier - Tri-M Communications, Inc. d/b/a TMC Communications., unless specifically stated
otherwise.

Company - Tri-M Communications, Inc. d/b/a TMC Communications., also referred to as "Carrier."

Completed Calis - Completed calls are calls answered on the distance end.

Customer - The person, firm, corporation, or other entity which orders or uses service and is |
responsible by law for payment for communication service from the telephone utility.

Customer Provided Equipment - Terminal equipment provided by a customer.,
Day Rate Period - 8:00 a.m. to 4:59 p.m., Monday through Friday.

Delinquent Account - An account for which a bill or payment agreement for regulated services or
equipment has not been paid in full on or before the last day for timely payment.

Due Date - The last day for payment without unpaid amounts being subject to a late payment charge.
Evening Rate Period - 5:00 p.m. to 10:59 p.m., Sunday through Friday.

Holidays - Carrier's recognized holidays are New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day and Christmas Day.

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5® Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications Original Sheet 7

1.1

Definitions: (contd.)

Interexchange Utility - A utility, resale carrier or other entity that provides intrastate
telecommunications services and facilities between exchanges within the state, without regard to
how such traffic is carried. A local exchange utility that provides exchange service may also be
considered an interexchange utility.

Measured Use Service - The provision of long distance measured time communications telephone
service to customers who access the carrier's services at its switching and call processing equipment
by means of access facilities obtained from another carrier by the customer or otherwise provided
at its own expense (the customer is responsible for arranging for the access line).

Message - A completed telephdne call by a customer or user.

Night/Weekend Rate Period - 11:00 p.m. to 7:59 a.m., every day; 8:00 a.m. to 10:59 p.m. Saturday;
and 8:00 a.m. to 4:59 p.m. Sunday.

Normal Business Hours - 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding holidays.

Premises - The space occupied by an individual customer in a building, in adjoining buildings
occupied entirely by that customer, or on contiguous property occupied by the customer separated
only by a public thoroughfare, a railroad right of way or a natural barrier.

Rates - Recurring amounts billed to customers for regulated services and equipment.

Suspension - Temporary disconnection or impairment of service which disables either outgoing or
incoming toll communications services provided by Carrier,

Terminal Equipment - All telephone instruments, including pay telephone equipment, the common
equipment of large and small key and PBX systems and other devices and apparatus, and associated
wiring, which are intended to be connected electrically, acoustically or inductively to the
telecommunication system of the telephone utility.

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5™ Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications Original Sheet 8

1.2 Abbreviations:
LATA - Local Access Transport Area
LEC - Local Exchange Carrier
MTS - Message Toll Service
PBX - Private Branch Excha;nge
SAL - Special Access Line

V&H - Vertical and Horizontal

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, Inc.
820 State Street, S® Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications : Original Sheet 9

SECTION 2 - RULES AND REGULATIONS

2.1 Carrier Undertaking

Carrier provides long distance interexchange telephone service to customers for their direct
transmission of voice, data, and other types of telecommunications.

Communications originate when the customer accesses Carrier directly or through the facilities of
the local service carrier via one or more access lines, equal access or on a dial-up basis. Carrier may
act as the customer's agent for ordering access connection facilities provided by other carriers or
entities when authorized by the customer, to allow connection of a customer's location to the Carrier
network. The customer shall be responsible for all charges due for such service arrangements.

Services are provided on a monthly basis unless otherwise stated in a service agreement and are
available twenty-four (24) hours per day, seven (7) days per week. The minimum service period is
one month (30 days).

2.2 Limitations on Service

22.1  Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this tariff.

22.2 Carrier reserves the right to discontinue furnishing service upon written notice, when
necessitated by conditions beyond its control or when the customer is using the service in
violation of the provisions of this tariff or in violation of the law.

2.2.3 Title to any equipment provided by Carrier under these regulations remains with Carrier.
Prior written permission from the company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to any assignee or
transferee.

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, nc.
820 State Street, 5* Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications Original Sheet 10

23 Use of Service

Service may not be used for any unlawful purposes or for any purpose for which any payment or
other compensation is received by the customer, except when the customer is a duly authorized and
regulated common carrier.

2.4 Limitation of Liability

2.4.1

242

243

Carrier shall not be liable to any person, firm or entity for damages, either direct, indirect,
consequential, special, incidental, actual, punitive, or for any other damages or lost profits
arising out of mistakes, accidents, errors, omissions, interruptions, delays or defects in
transmissions and not caused by the negligence of the customer, commencing upon
activation of service and in no event exceeding an amount equivalent to the proportionate
charge to the customer for the period of service during which mistakes, accidents, errors,
omissions, interruptions, delays or defects in transmission occurred.

Carrier makes no warranty, whether express, implied or statutory, as to the description,
quality, merchantability, completeness or fitness for any purpose of the service or local
access, or as to any other matter, all of which warranties by Carrier are hereby excluded and
disclaimed.

Carrier, at its own expense, will indemnify the customer and hold it harmless in respect to
any and all loss, damage, liability or expense asserted against the customer by a third party
on account of any property damage or personal injury caused by any negligence or willful
misconduct of Carrier or its agents or representatives arising out of performance by Carrier
of any testing or other activities on the customer's premises pursuant to this tariff. Carrier's
obligations under the immediately preceding sentence shall be subject to the customer's full
performance of this tariff and subject further to the customer's duty to take reasonable
precautions in the location, construction, maintenance and operation of all activities,
facilities and equipment for the protection against hazard or injury and to not interfere with
the services provided by Carrier.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5* Floor
Santa Barbara, CA 93101
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2.4 Limitation of Liability (continued)
2.4.4 Carrier shall be indemnified and held harmless by the customer against:

A. Claims for libel, slander, infringement of copyright or patent infringement,
unauthorized use of any trademark, trade name or service mark arising out of the
material, data information, or other content transmitted over the carrier's facilities;
and

B. All other claims arising out of any act or omission by the customer in connection
with any service provided by Carrier.

2.5 Interruption of Service

A credit allowance for interruptions of service which are not due to Carrier's testing or adjusting, to
the negligence of the customer, or to the failure of the channels, equipment, and/or communications
systems provided by the customer, are subject to the general liability provisions set forth herein. It
shall be the obligation of the customer to notify Carrier of any interruption in service. Before giving
such notice, the customer shall ascertain that the trouble is not being caused by any action or
omission by or within the customer's control and is not in wiring or equipment connected to the
Carrier terminal.

2.6 Restoration of Service
The use and restoration of service in emergencies shall be in accordance with the Part 64, Subpart

D of the Federal Communications Commission’s Rules and Regulations which specifies the priority
system for such activities.

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, Inc.
820 State Street, 5% Floor
Santa Barbara, CA 93101
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2.7 Customer Responsibility

2.7.1  All customers assume general responsibilities in connection with the provision and use of
Carrier's service. When facilities, equipment, and/or communication systems provided by
others are connected to Carrier's facilities, the customer assumes additional responsibilities.
All customers are responsible for the following:

A.

Placing orders for service, paying all charges for service rendered by Carrier and
complying with all regulations governing the service. The customer is also
responsible for assuring that its users comply with regulations.

When placing an order for service, the customer must provide:

1. The name(s) and address{es) of the person(s) responsible for the payment
of service charges.

2. The name(s), telephone number(s), and address(es) of the customer contact
person(s).

The customer must pay Carrier for the replacement or repair of Carrier's equipment
when the damage results from:

1. The negligence or willful act of the customer or user.
2. Improper use of service.
3. Any use of equipment or service provided by others.

After receipt of payment for the damages, Carrier will cooperate with the customer
in prosecuting a claim against any third party causing damage.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5* Floor
Santa Barbara, CA 93101
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2.7.2 Maintenance, Testing, and Adjustment

2.7.3

Upon reasonable notice, the equipment provided by Carrier shall be made available for such
tests and adjustments as may be necessary to maintain them in satisfactory condition. No
interruption allowance will be granted for the time during which such tests and adjustments
are made. '

Deposits and Advance Payments

A,

Deposits

The Company may require a customer who has a proven history of late payment or

whose financial responsibility is not a matter of record to make a deposit to beheld
as a guarantee for the payment of charges. Such a deposit shall not exceed an

amount equal to twice the estimated average monthly usage charges and/or the

monthly recurring charges. Interest on deposits shall be paid in accordance with the

rules of the Commission.

Deposits shall be returped to the customer when service is terminated or when
satisfactory credit has been established. Satisfactory credit may be established
through prompt payment of all bills for a period of one year.

Upon termination of service, deposits with accrued interest shall be credited to the
final bill and the balance shall be returned to the customer.

Advance Payments

The Company reserves the right to collect an advance payment from customers
whose ability to pay for services is unknown. The advance payment will not exceed
one (1) month's estimated charges which will be applied against the following
month's actual charges and, if necessary, a new advance payment will be collected
for the following month.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5" Floor
Santa Barbara, CA 93101
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2.7 Customer Responsibility {continued)
274  Credit Allowance

Credit for failure of service or equipment will be allowed only when failure is caused by or
occurs in equipment owned, provided and billed for, by Carrier.

A. Credit allowances for failure of service or equipment starts when the customer
notifies Carrier of the failure or when Carrier becomes aware of the fajlure and
ceases when the operation has been restored and an attempt has been made to notify
the customer.

B. The customer shall notify Carrier of failures of service or equipment and make
reasonable attempts to ascertain that the failure is not caused by customer provided
facilities, any act, or omission of the customer or in wiring or equipment connected
to the terminal.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5® Floor
Santa Barbara, CA 93101
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2.7 Customer Responsibility (continued)
C. Only those porﬁons of'the service or equipment operation disabled will be credited.

2.7.5

No credit allowances will be made for:

1. Interruptions of service resulting from Carrier performing routine
maintenance;

2. Interruptions of service for implementation of a customer order or change
in service;

3. Interruption caused by the negligence of the customer or his authorized
user; '

4. Interruptions of service due to the failure of service resulting from customer

provided facilities.

Cancellation by Customer

If a customer orders services requiring special equipment and/or facilities dedicated to the
customer's use and then cancels his order before the service begins or before a completion
of the minimum period agreed upon by the customer, a charge will be made to the customer
for the non-recoverable portions of expenditures or liabilities incurred by Carrier. If, based
on such an order, any construction has either begun or been completed, but no services
provided, the non-recoverable cost of construction shall be borne by the customer.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5% Floor
Santa Barbara, CA 93101
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2.7.6  Payment and Charges for Services

297

A.

H.

Charges for service are applied on a recurring and non-recurring basis. Service is
provided and billed on a monthly basis.

Payment is due within 15 days after the bill is rendered by the Coﬁpany. The bill
is considered rendered when deposited in the U.S. mail with postage prepaid.

Service may be disconnected upon five (5) days written notice for nonpayment of
an invoice by its due date.

In the event of a dispute concerning a bill, Customer must pay a sum equal to the
amount of the undisputed portion of the bill and proceed with complaint procedures
set forth in this tariff.

The customer is responsible for payment of all charges for service furnished to the
customer under this tariff. Charges are based on actual usage during a month will

be billed monthly in arrears.

All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates.

Customers will be charged a late payment penalty in the amount of 1.5% of unpaid
principal amount or the highest rate allowed by state law.

Customers will be charged a fee for all dishonored checks issued to Cartier.

Application of Charges

The charge for service are those charges in effect for the period that service is furnished.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5¥ Floor
Santa Barbara, CA 93101
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2.8 Carrier Responsibility

2.8.1

282

Calculation of Credit Allowance

Pursuant to the limitations set forth herein, when service is interrupted the credit allowance
will be computed on the following basis:

A. No credit shall be allowed for an interruption of less than two hours.

B. The customer shall be credited for interruptions of two hours or major fraction
thereof that an interruption continues beyond two hours.

C. When a minimum usage charge is applicable and the customer fails to meet a usage
minimum credit, the outage shall be applied against that minimum equal to 1/360th
of the monthly minimum charges associated with the portion of service disabled for
each period of two hours or major fraction thereof that an interruption continued
beyond two hours.

Cessation of Service

Service shall cease at the end of the customer’s service period, or when the customer
transfers service to another long distance carrier, whichever occurs first. No credit shall be
given for prepaid services discontinued prior to the end of the service term for which
payment was made.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Treland, President

Tri M Communications, nc.
820 State Street, 5% Floor
Santa Barbara, CA 93101
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2.8.3 Disconnection of Service by Carrier

Carrier, upon 5 days written notice to the customer, may discontinue service or cancel an
application for service without incurring any liability for any of the following reasons:

A. Non-payment of any sum due to Carrier for service for more than thirty days beyond
" the date of rendition of the bill for such service;

B. A violation of any regulation governing the service under this tariff;

C. A violation of any law, rule, or regulation of any government authority having
jurisdiction over the service; or ‘

D. Carrier is prohibited from furnishing services by order of a court or other
government authority having jurisdiction.

ISSUED: : EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, Inc.
820 State Street, 5* Floor
Santa Barbara, CA 93101



TRI-M Communications, Inc. T.R.A. Tariff No. 1
d/b/a TMC Communications Original Sheet 19

2.8 Responsibility of Carrier

2.84

2.8.5

Fractional Charges

Charges for a fractional part of a month are calculated by counting the number of days in
the billing period before service was furnished or discontinued. The number of days in the
billing period are divided by thirty days and the resultant fraction is multiplied by the
monthly charge to arrive at the fractional monthly charge.

Customer Complaint Procedure

The Company's Customer Service Representatives are available by calling toll free: 1-800-
787-5050. The Company will resolve any disputes properly brought to its attention in an
expeditious and reasonable manner.

Unresolved disputes may be directed to the attention of the Tennessee Regulatory Authority
as follows:

In the event of a dispute concerning an invoice, the customer must pay a sum equal to the
amount of the undisputed portion of the bill and notify the Company of the disputed portion.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5% Floor
Santa Barbara, CA 93101
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 Timing of Calls

The customer's monthly usage charges for Carrier service are based upon the total number of minutes
the customer uses and service options subscribed to. Chargeable time begins when the connection
is established between the calling station and the called station or PBX. Chargeable time ends when
either party hangs up.

There are no charges incurred if a call is not completed.

32 Start of Billing

For billing purposes, the start of service is the first day on which service is available for use by the
customer. The end of service date is the last day of the or any portion thereof that service is
provided by Carrier after notice of cancellation by Customer.

3.3 Interconnection

Service furnished by Carrier may be interconnected with services or facilities of other authorized
communications common carriers and with private systems, subject to the technical limitations
established by Carrier. Service furnished by Carrier is not part of a joint undertaking with any such
other carriers. Any special interface equipment of Carrier and other participating carriers shall be
provided at the customer's expense.

Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers' tariffs. The customer is responsible for taking all necessary legal
steps for interconnecting his customer-provided terminal equipment or communications systems with
Carrier's. The customer shall secure all necessary licenses, permits, right-of-ways, and other
arrangements necessary for such interconnection. '

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, Inc.
820 State Street, 5® Floor
Santa Barbara, CA 93101
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3.4 Terminal Equipment

Carrier's service may be used with or terminated in customer provided terminal equipment or
customer provided communication systems, such as teleprinters, handsets, or data sets. Such terminal
equipment will be furnished and maintained at the expense of the providing customer, except as
otherwise agreed in advance and in writing. The customer is responsible for all costs at their
premises, including personnel, wiring, electrical power, and the like incurred in the use of Carrier's
service. When such terminal equipment is used, the equipment shall comply with the generally
accepted minimum protective criteria of the telecommunications industry.

3.5 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to the vertical
and horizontal coordinates associated with the rate centers involved. The company uses the rate
centers and associated vertical and horizontal coordinates that are generally accepted within the
telecommunications industry.

Formula: / (VI-V2¥+(Hl-HY
i 10

3.6 Minimum Call Completion Raie

The customer can expect a call completion rate of 99% of calls attempted for all Feature Group D
{1+) services.

3.7 Special Promotions

Carrier may from time to time offer special promotions to customers upon prior Commission
approval of such promotion.

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, Inc.
820 State Street, 5™ Floor
Santa Barbara, CA 93101
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38 Service Offerings

The Company provides the following services:

381

382

Message Toll Service (MTS)

Outgoing long distance service whereby the customer accesses the Company's underlying
carrier's network on an equal access or dial-up basis.

In non-equal access areas, the customer will gain access to the Carrier’s network by dialing
a 101XXXX access code which will be provided by the Company.

Inbound 8XX Service

Inbound service is virtual banded inbound toll service which permits calls to be completed
at the subscriber's location without charge to the calling party. Access to the service is
gained by dialing a ten digit telephone number which terminates at the customer's location.
Inbound services originate via normal shared use facilities and are terminated via the
customers' local exchange service access line.

Carrier will accept a prospective inbound service customer's request for up to ten (10)
telephone numbers and will reserve such number(s) on a first come first serve basis. All
requests for number reservations must be made in writing, dated and signed by aresponsible
representative of the customer. Carrier does not guarantee the availability of number(s) until
assigned. The telephone number(s) so requested, if found to be available, will be reserved
for and furnished to the eligible customer.

If a customer who has received a number does not subscribe to the Company’s inbound
service within 90 days, the company reserves the right to make the assigned number
available for use by another customer.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5" Floor
Santa Barbara, CA 93101
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3.83

3.84

Travel Card Service
Allows subscribers who are away from home or office to place calls by gaining access to the
Carrier's network vid a toll free access number and personal identification number issued

by the Company.

Directory Assistance

Listed telephone numbers are provided to customers upon request at a per call charge.

ISSUED:

ISSUED BY:

EFFECTIVE:

Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5™ Floor
Santa Barbara, CA 93101
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SECTION 4 - RATES AND CHARGES

4.1. Usage Charges and Billing Increments

4.1.1  Usage Charges
Usage is generally flat rated. However, if usage charges are determined by the time of day
rate periods, the rate period is determined by the time and day of call origination at the
custorer's location.
4.1.2 Billing Increments
Usage is billed in the increments stated in the product description.
413 Rounding
All partial usage will be rounded up to the next highest billing increment. Partial cents will
be rounded up to the next highest whole cent.
4.14 Taxes
All rates stated are exclusive of any applicable taxes.
ISSUED: EFFECTIVE:
ISSUED BY: Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5™ Floor
Santa Barbara, CA 93101
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4.2 Qutbound 1+ Service
$0.095 per minute.
Billed in six (6) second increments.
43 Inbound 8XX Service
$0.12 per minute.
Billed in one (1) minute increments.
4.4 Directory Assistance
“$1.25 per call.
4.5 Travel Card Service
$0.25 per minute.
Billed in one (1) minute increments.
ISSUED: EFFECTIVE:
ISSUED BY: Ron Ireland, President

Tri M Communications, Inc.
820 State Street, 5 Floor
Santa Barbara, CA 93101
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4.6 Late Payment Penalty

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date as set
forth within this tariff.

4.7 Returned Check Charge

Any persbn submitting a check to the Carrier as payment for services, which is subsequently returned
by the issuing institution, shall be charged $15.00 per check.

4.8 Special Promotions

Carrier may from time to time offer special promotions to customers upon prior Commission
approval of such prometion.

49 Pay Telephone (Payphone) Surcharge

A $0.50 surcharge shall be assessed for each call made from a pay telephone to an 8XX number or
using a travel card and dialing the carrier prefix in the form 101XXXX.

ISSUED: EFFECTIVE:

ISSUED BY: Ron Ireland, President
Tri M Communications, Inc.
820 State Street, 5* Floor
Santa Barbara, CA 93101
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TRI M COMMUNICATIONS, INC. <Date>

d/b/fa TMC COMMUNICATIONS
820 State Street, 5™ Floor Account #
Santa Barbara, CA 93101 Total Amount Due: <total due>

<main contact>
<customer address>
<city, state, zip code>

Dear <main contact>:

If vou have called and made arrangements on your account, are awaiting a credit or have
mailed a payment, please disregard this letter.

Your payment owed to Tri-M Communications, Inc. d/b/a TMC Communications (“TMC”) for
service in the amount of $ <amount due> for the period of <service period> is past due. Failure
to pay this amount by <date> may result in disconnection of your service on or after
<disconnection date>. Nonpayment of toll charges or any non-regulated charges will not result
in disconnection of your local exchange telephone service. However, nonpayment of charges for
regulated local services contained in the invoice may result in disconnection of your local
service.

To avoid disconnection of your service(s) and possible collection action, please mail your check
or money order to Tri M Communications, Inc., d/b/a TMC Communications, 820 State Street,
5% Floor, Santa Barbara, CA 93101. An additional charge for re-connection may apply if service
is disconnected. Payment to an unauthorized payment agent may result in the untimely or
improper crediting of your account.

If your payment or any portion thereof will be delayed, please contact Customer Service

immediately at (888) 999-1155 (toll free) to make specific payment arrangements. Customer
service hours are Monday - Friday 8:00 a.m. to 5:00 p.m. EST.

Sincerely,

Tri M Communications, Inc.. TMC Communications

PLEASE ENCLOSE THIS PORTION WITH YOUR PAYMENT.

<main contact> Account No. <customer number=>
<customer address> Total Due; <total due>
<city> <state <zip code>



TRI-M COMMUNICATIONS, INC. ~ Remittance Section

TMC COMMUNICATIONS
820 State Street, 5% Floor
Santa Barbara, CA 93101

{3 Check here for change of address

CUSTOMER NAME
ADDRESS LINE 1
ADDRESS LINE 2

Mail Check or Money Order to:

Service Period mm/dd/yy through mm/dd/yy

Customer Name <ingert>
Account Number 0061
Past Due Amount 00
Current Charges <insert>
Due Date <insert>
Total Amount Due: <ingert>
Amount Paid g

Please make checks payable to Tri-M Communications,
Inc. d/bfa TMC Communications

Tri- M Communications, Inc.

820 State Street, 5 Floor

Santa Barbara, CA 93161

Summary of Account

Piease detach and return above portion with your payment

'TRI-M Communications, Inc. d/b/a TMC
Communications

Long Distancel Service Charges §

Totat Current Charges %

Previous Bill
Payment Received
Adjustments
Past Due Amount

Totat Amount due

Due Date mr/ddlyy

Detail of Payments and Adjustiments

Payments must arrive before the due date.

Date Description  Adjustmenis Payments

Totals:

NON PAYMENT OF LONG DISTANCE TOLL CHARGES WILL NOT RESULT IN DISCONNECTION OF

LOCAL SERVICE.

For questions about your bill, please call
Customer Service at 1-888-999-115
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LETTER OF AGENCY
Account Information

Through my signature below, I verify that I am authorizing Tri-M Communications, Inc. d/b/a TMC
Communications. (“TMC”) to become my new primary carrier for the provision of telecommunications
services. 1authorize TMC to act as my agent to effectuate this change, and direct my current primary carrier
to work with TMCto accomptish the change.

Tunderstand that I must pay a charge of approximately $5.00 to switch providers and should I desire
to return to my former carrier, [ may be required to pay an additional charge to reconnect to that company.
I also understand that my new primary carrier may have different calling areas, rates and charges than my
current primary carrier, and that by signing below I indicate that I understand those differences (if any) and
am willing to be billed accordingly.

1 authorize TMC to provide: (Check Appropriate Service(s))
~ Long Distance

To my telephone number(s) listed below.

I certify that I am at least eighteen years of age and that I have read and understand this letter of
agency and that I am ‘authorized to change telephone companies for services to the telephone numbers listed
above. 1am further authorizing TMC to do a credit investigation and hold free from liability all creditors
and other persons who may respond to inquiries.

Authorized by: Date:

Company/Name (as appears on local

Print Name, Title Telephone bill)

Federal 1D/ Social Sg:curity Number Corporation, LLC, Partnership
Physical Address Billing Address

City/State/Zip Code City/State/Zip Code

Type of Business Month/Y ear Business Started
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‘ SECH: R, i
AT e
o QAT
SECRETARY OF STATE |
CERTIFICATE OF STATUS
DOMESTIC CORPORATION
1§ BILL JONES, Secretary of Stale of the State of California, hereby certify:
That on the 30th day of May 19 %7 H
TRI-M COMMUNICATIONS, INC.

1%
became incorporated under the laws of the State of California by filing its Articles of I
Incorporation in this office; and d

That no record exists in this office of a certificate of dissolution of said corporation I
nor of a court order declaring dissolution thereof, nor of a merger or consolidation which I
terminafed its existence; and

That said torpm-mion s corporate powers, rights and prii)r’leges are not suspended on
the records of this office; and

That according fo the records of this office, the said corporation is authorized to
exercise all its corporate powers, rights and privileges and is in good legal standing in the
State of California; and

That no information is available in this office on the financial condition, business
activity or practices of this corporation.

IN WITNESS WHEREQF, I execute this
certificate and affix the Great Seal of
the State of California this day of

November 26, 1997 I

§ SEC/STATE FORM CE-11 o7 35470 48

REV. D/ohi}

Le
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YEARS FROM THE DATE IT WAS FILED IN THE OFFICE OF THE | STATEMENT ON FILE IN MY OFFICE.
COUNTY CLERK. ANEW FICTITIOUS BUSINESS NAME STATEMENT DATE:

MUST BE FILED BEFORE THAT TIME, IT |5 YOUR RESPONSIBILITY
TO RENEW THIS STATEMENT IF NECESSARY. YOU WILL NOT BE | KENNETH A, PETTIT, COUNTY CLERK-RECORDER-ASSESSOR

THE FILING OF THIS STATEMENT BOES NOT OF [TBELF AUTHO- | BY
RIZE THE USE IN THIS ETATE OF A FICTITIOUS BUSINESS NAME Deputy

. /
NO BY THIS OFFICE TO DO SO. )
TIFIED BY THIS OFF| 050 u- 7N, L e

IN VIOLATION OF THE RIGHTS OF ANOTHER UNDER FEDERAL, s e =
STATEOF COMMONLAW (SEESECTION 14400 ET SEQ., BUSINESS ; 8 g g 6 ;
AND PROFESSIONS CODE)

{SEAL)

Salch Numaer BLSYY CL-319 {Rev. 3-33)
WHITE - File with County Glerk  CAMNARY - For News Paper Publicalion {Cenifled) PINK - For Bank ar other roguired needs GOLDENROD - Registrants Copy

S,



TRI-M CO CATIONS, INC.

TEE UNDERSIGNED hereby certifics that:

1. He is the duly clected and acting President of TRI-M COMMUNICATIONS,
INC., a California corporation (the "Corporation”).

2. Attached hereto as Exhibit A is a copy of Resolutions of the Board of Directors
of this Corporation duly adopted by the Board of Directors pursuant to a Written Consent dated
effective September 1, 1997.

3. Such Resolutions have not been further modified or amended, and re in in full
force and effect as of the date of this Certificate.
\%“/"Ze‘“ et // Adbin / Q/M
/ Date . Aohh D. Marsch, Prefd&

mep\tri-miserepres, g3y
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EXHIBIT A
e19) NS OF BOARD OF O

WHERYAS: The Board of Directors desires to authorize the Corporation
to adopt the fictitious busizess name "TMC Communications,”

RESOLVED, FURTHER: That the officers of this Corporation be, and they
hereby are, authorized and directed to make, excente, and deliver such documents and
instruments, and to take such other steps, as may be necessary or appropriate to cause the
Corporation to adopt the fictitions business name "TMC Commmnications.”

RESOLVED, FURTHER: That the effective date of the foregoing
resolution shall be September 1, 1997,




Exhibit G

Certificate of Good Standing

The Company will provide this information as a Late-Filed Exhibit.



Exhibit H

Certificate of Authority



Secretary of State

Corporations Section DRTR: QL ORLED . 3433-1000
James K. Poik Building, Suite 1800 Eg}%gpﬁg&{g/g?ﬁgécgi /é)g} gé zgiéosfj?
Nashville, Tennessee 37243-0306 RFFRCTIVE DATE/TIME: 01/086/98 1018
CONTROL NUMBER: 03436B6
TO:
TRY-M COMMUNTCATIONS, INC
155 E. DE LA GURRRA
SOTTE 203
SANTA GARBARA, CA 93101

RE:

TRI-M COMMUNICATIONS, INC

APPLICATION FOR CERTIFICATE OF AUTHORITY -
FOR PROFIT

WELCOME TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF
AUTHORITY HAS BEEN FPILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE.

A CORPORATION ANNUAL REPORT MUST BE FILED WITH THE SECRETARY OF STATE

ON OR BEFORE THE FIRST DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE
CORPORATION'S FISCAL YEAR, PLEASE PROVIDE THIS OFFICE WLTH WRITTEN
NOTIFICATION OF THE CORPORATION'S FISCAL YEAR, THIS OFFICE WILL MAIL THE
REPORT DURING THE LAST MONTH OF SAID FISCAL YEAR TO_THE CORPORATION AT THE
ADDRESS OF ITS PRINCIPAL OFFICE OR TQ A MAILING ADDRESS PROVIDED TO THIS
OFFICE TN WRITING. FAILURE TO FILE THIS REPORT OR TO MAINTAIN A REGISTERED
ACENT BND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVOCATION
OF ITS CERTIFICATE OF AUTHORITY.

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.

.___.___........w-..-.....—_....__._-.....m....-.-.—.v-,n.-.—--:mu--..-..-..—u—p-uu'-—-_—u.m-.m...__-._...u....u........_._-.-.........._...................,....__.___.__u...................

FOR: APPLICATICON FOR CERTIFICATE OF AUTHORITY - ON DATE: 12/16/97
FOR PROFIT
FEES
FROM RECEIVED: $300.00 $300.00
TRI-M COMMUNICATIONS, INC
é%%Tg g%%ﬂ GUERRA TOTAL PAYMENT RECEIVED: $6G0.00
SANTA BARBARA, CA 93101-000C RECEIPT NUMBER: 006002216518

ACCOUNT NUMBER: Q0274250

RILEY C. DARNELL
SECRETARY OF STATE

55-4430



.- Secretary of State
Corporations Section
James K. Polk Building, Suite 1800
i - DATK: 02/04798

Nashvitle, Tennessee 37243-0306 REOURET NUMBIR,  4444- 4427
THLBPHONE CONTACE:  (618) 741 -0537
BITR DATH/ATIME: 01/30/98 0958
BEHRCT LV DATR/'TTMR
CONTROL NUMBKR: (H343686

B0

TRI-M COMMINICATITONS TNC
125 M DRLA GURRRA

SR, 200

SANTA HARHARA, CA 93101

Feht .
TMC COMMUNT CAYTTDONS
ﬁgﬁ}ﬁ“' CATTON PFOR REGTSTRATION OF AESUMED CORFPORAYTM

THES WL BCANOWLEDGH PRE FIIING OF UHE AVTTACHED BARSLMED NAMR
HEGEETRATION #OR A PIVHE VHAR PERIOD BECEINNING WOUH AN HECECPTYR DATH AS
TNDTCATHD AHOVE.
'E'}EF’ CORMORATION MAY HE*N}*W mll H G0 UISH O THIS NAMB WITHIN TWO

I

\s A M()NIHH FRECHED LNG THE BXP A"i{)i\i OF SHCH RIGHY, FOR A PERIOD OF KIVH {H}
RARS, RBY KILING AN AFPMIL I(A'! ON WITH MR SECRETARY O STATH.

WHREN CORRESPOMIYING WETH THES ORFLCE OR SHEAMPITENG DOCHMEN'TS FOR
FTLENG, FHEARK RREPRR PO OCFHE CORFORAPION CONTROL NUMBRR TVEN BAROVK,

POEINYSRE PSS RS S e e b e i i e e ek e sn S A W MV ORR R A M SRS S el e et e b o e bl R e W N A Sk ik ok e e e e e e oot Ty A A A W e b o e oy p o T s 1 et e et s oo

.........._____...._.._............,—............-..»..."___._.-.——-._.-_.._mmm.......‘...‘.._.._.....__....__..,.......-um...,.......»_......._.._._,..........._.._".__.._.,_...._.,.....,, [

BOM SKP;I{A [ON FOR REGISTRATION OF ASSUMED CORPORATH ON DATH: 02702/98
M
i o RIS

E?NDM RECH LV . S10.00 SO LU0

TR ~M COMMUNICATITONS, 1TNC

%ﬁ?wﬁ ng B GURRRA TOTRY. HPAYMENT RWCHIVHD 820 .00

SANTA BARHARE, CA 947101-0000 RIBCHITFT NUMBRER: 00002241045
. ACCOUNT NWMARR: 00274250

RILEY C. DARNELL
SECRETARY OF STATE

58-44358



Exhibit I

List Corporate Structure or Affiliates

History of Material Litigation and Criminal Convictions

Tri M Communications, Inc. d/b/a TMC Communications has no parent or affiliate.

The Company nor any of its officers or shareholders have been
involved in any material litigation in the last ten years. No officer, director, executive officer or
shareholder have had any criminal convictions.



Exhibit J

Company Financials



Exhibit K

Small and Minority-Owned Telecommunications Business Plan



SMALL AND MINORITY-OWNED BUSINESS PARTICIPATION PLAN

Pursuant to T.C.A. §65-5-212, as amended, Tri-M Communications, Inc. d/b/a TMC
Communications  (“TMC”) -submits this small and minority-owned Telecominunications business
participation plan (the “Plan”) in relation to its Certificate of Public Convenience and Necessity to provide
competing local ;md interexchange services in Tennessee.

1. PURPOSE

The purpose of §65-5-212 is to provide opportunities for small and minority-owned businesses to
provide goods and services to Telecommunications service providers, TMC agrees to support the
participation of small and minority-owned Telecommunications businesses in the Telecommunications
industry. TMC will allow small and minority-owned Telecommunications businesses to compete for
contracts and subcontrac‘{s’ for goods and services when such opportunities arise. In furtherance of this end,
TMC will make efforts to identify and inform minority-owned and small businessés that are qualified and
capable of providing goods and services to TMC of such opportunities. TMC will contact the Department
of Economic and Community Development, the administrator of the small and minority-owned

Telecommunications assistance program, to obtain a list of qualified vendors.



11. DEFINITIONS

As defined in §65-5-212.

Minority-Owned Business. Minority-owned business shall mean a business which is solely owned,
or at least fifty-one percent (51%) of the assets or outstanding stock of which is owned, by an individual who
personally manages and controls daily operations of such business, and who is impeded from normal entry
into the economic mainstream because of race, religion, sex or national origin and such business has annual
gross receipts of less than four million dollars ($4,000,000.00).

Small Business. Small Business shall mean a business with annual gross receipts of Tess than four
million dollars ($4,000,000).

1. ADMINISTRATION

TMC; Plan will be overseen and administered by the individual named below, hereinafter referred
to as the Administrator, who will be responsible for TMC’ efforts to provide equal opportunities for smail
and minority-owned businesses. The Administrator of the Plan will be:

Ren Ireland, i’resident
820 State Street, 5" Floor
Santa Barbara, CA 93101
The Administrator’s responsibilities will include:
(1) Maintaining an updated Plan in full compliance with §65-5-212 and the rules and orders of

the Tennessee Regulatory Authority.



2)

3)

4)

()

®

)

®

Establishing and developing any policies and procedures which may be necessary for the
successful implementation of the Plan.

Preparing and submitting such forms as may be required by the Tennessee Regulatory
Authority, including the filing of required annual updates,

Serving as the primary liaison to and cooperating with the Tennessee Regulatory Authority,
other agencies of the State of Tennessee, and small and minority-owned businesses as

defined in §65-5-212 when necessary.

Encouraging small and minority-owned businesses to participate in and bid on contracts and

subcontracts.

Providing records and reports and cooperating in any authorized surveys as required by the
Tennessee Regulatory Authority.

Establishing a record-keeping system to track qualified small and minority-owned
businesses and use of such businesses.

Providing information to persons within TMC and encouraging them fo use small and

minority-owned businesses when feasible.

In performance of these duties, the Administrator may utilize a number of resources, including:

Chambers of Commerce
The Tennessee Department of Economic and Community Development
The United States Department of Commerce
Small Business Administration
Office of Minority Business
The National Minority Supplier Development Counsel
The National Association of Women Business Owners
The National Association of Minority Contractors
Historically Black Colleges, Universities, and Minority Institutions



The efforts to promote and ensure equal opportunities for small and minority-owned businesses are
primarily spelled out in the Administrator’s duties above.
IV.  RECORDS AND COMPLIANCE REPORTS

TMC will maintain records of qualified small and minority-owned businesses and will make efforts
to use the goods and services of such businesses where appropriate and feasible.

TMC will submit recorcis and reports required by the Tennessee Regulatory Authority concerning
the Plan. Moreover, TMC will cooperate fully with any surveys and studies required by the Tennessee

Regulatory Authority.

Tri M Communications, Inc.

Ron Ireland, President

Dated: A 2/-¢°9 2009




Exhibit L.

Intralata Toll Dialing Parity Plan

The Company will not be providing local exchange services.



Exhibit M

TENNESSEE SPECIFIC OPERATIONAL ISSUES

How does the Company intend to comply with TCA §65-21-1147 Inits description,
please explain technically how the company will not bill for countywide calls within
Tennessee.

The Company will not bill for local exchange calls placed between two points
within the same county within Tennessee.

Is the Company aware of the Tennessee County Wide Calling database mamntained by
BellSouth and the procedures to enter your telephone numbers on the database?

Yes, the Company is aware of the Tennessee County Wide Calling database for
local exchange telecommunications maintained by BellSouth, will follow proper
procedure for entering telephone numbers on the database.

Is the Company aware of the local calling areas provided by the Incumbent Local
Exchange Carriers in its proposed service areas?

Yes, the Company is aware of the local calling areas provided by the ILECs in the
proposed service areas.

Explain the procedure that will be implemented to assure that customers will not be billed
for charges for calls within the metro calling areas.

The Company has billing software which can identify and distinguish local from
long distance calls.

Please provide the name and telephone number of an employee of the Company that will
be responsible to work with the TRA on resolving customer complaints.

Ronald C. Ireland, President
820 State Street, 5™ Floor
Santa Barbara, CA 93101
Ph. (805) 965-8620

Does the Company intend to telemarket its service in Tennessee? If yes, is the Company
aware of the telemarketing statues and regulations found in TCA §65-4-401 et seg. and
Chapter 1220-4-117

The Applicant does not intend to telemarket in Tennessee.



Exhibit N

Surety Bond/Letter of Credit



IRREVOCABLE LETTER OF CREDIT

Borrower:  Tri-M Communications, Inc. Lender: Business First Bank a Division of Heritage Oaks Bank
820 State Street, 5th Floor State Branch
Santa Barbara, CA 93101 1035 State Street

Santa Barbara, CA 93101

Beneficiary: Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

NOG.: 302

EXPIRATION DATE. This letter of credit shall expire upon the close of business on 05-18-2010 and all drafts and accompanying statements or
documents must be presented to Lender on or before that time (the "Expiration Date").

AMOUNT OF CREDIT. Lender hereby estabiishes at the request and for the account of Borrower, an Irrevocable Letter of Credit in favor of
Beneficiary for a sum of Twenty Thousand & 00/100 Dollars ($20,000.00] {the "Letter of Credit"). These funds shall be made available 1o
Beneficiary upon Lender’s receipt from Beneficiary of sight drafts drawn on Lender at Lender's address indicated above (or other such address
that Lender may provide Beneficiary in writing) during regular business hours and accompanied by the signed written statements or documents
indicated below.

WARNING TO BENERCIARY: PLEASE EXAMINE THIS LETTER OF CREDIT AT ONCE. iF YOU FEEL UNABLE TO MEET ANY OF ITS
REQUIREMENTS, EITHER SINGLY OR TOGETHER, YOU SHOULD CONTACT BORROWER IMMEDIATELY TO SEE IF THE LETTER OF CREDIT
CAN BE AMENDED. OTHERWISE, YOU WILL RISK LOSING PAYMENT UNDER THIS LETTER OF CREDIT FOR FAILURE TO COMPLY STRICTLY
WITH ITS TERMS AS WRITTEN.

DRAFT TERMS AND CONDITIONS. Lender shall honor drafts submitted by Beneficiary under the following terms and conditions:

A. This letter of credit shall be deemed autematically renewed without amendment for successive one-year periods and may be cancelied by the
Lender by giving thirty {30) days advanced written notice by certified mail of such canceliation to the Tennessee Regulatory Authority and the
Company, it being understood that the Lender shall not be relieved of liability that may have accrued under this letter of credit prior to the date
of cancellation,

B. Promptly after the delivery of each Notice (Draft), the Lender hereby covenants and agrees to deliver, by wire transfer of immediately
available funds, the Draw amount 16 the Bank account.

Upon Lender's honor of such drafts, Lender shall be fully discharged of Lender's obligations under this Letter of Credit and shali not be obligated
to make any further payments under this Letter of Credit once the full amount of credit available under this Letter of Credit has been drawn.

Beneficiary shall have no recourse against Lender for any amount paid under this Letter of Credil once Lender has honored any draft or other
document which complies strictly with this Letter of Credit, and which on its face appears otherwise in order but which is signed, issued, or
presented by a party or under the name of a party purporting to act for Beneficiary, purporting to claim through Beneficiary, or posing as
Beneficiary without Beneficiary's authorization. By paying an amount demanded in accordance with this Letter of Credit, Lender makes no
representation as to the correctness of the amount demanded and Lender shall not be liable to Beneficiary, or any other person, for any amount
paid or disbursed for any reason whatsoever, including, without limitation, any nenapplication or misapplication by Beneficiary of the proceeds of
such payment. By presenting upon Lender or a confirming bank, Beneficiary certifies that Beneficiary has not and will not present upon the
other, uniess and until Beneficiary meets with dishonor. Beneficiary promises to return to Lender any funds received by Beneficiary in excess of
the Letter of Credit's maximum drawing amount.

USE RESTRICTIONS. Ali drafts must be marked "DRAWN UNDER Business First Bank a Division of Heritage Oaks Bank IRREVOCABLE LETTER
OF CREDIT NO. 302 DATED 05-18-2009," and the amount of each draft shall be marked on the draft. Only Beneficiary may compiete a draft
and accompanying statements or documents required by this Letter of Credit and make a draw under this Letter of Credit. This original Letter of
Credit must accompany any draft drawn hereunder.

Partiai draws are permitted under this Letter of Credit. Lender's honor of a partial draw shall correspondingly reduce the amount of credit
available under this Letter of Credit. Following a partial draw, Lender shall return this original Letter of Credit to Beneficiary with the partial
draw noted hereon; in the alternative, and in its sole discretion, Lender may issue a substitute Letter of Credit to Beneficiary In the amount
shown above, less any partial drawi{s).

PERMITTED TRANSFEREES. The right to draw under this Letter of Credit shall be nontransferable, except for:

A. A transfer {in its entirety, but not in part) by direct operation of law to the administrator, executor, bankruptcy trustee, receiver,
liquidator, successor, or other representative at law of the original Beneficiary; and

&, The first immediate transfer (in its entirety, but not in part) by such legal representative to & third party after express approvai of a
governmental body (judiciat, administrative, or executive}.

TRANSFEREES REQUIRED DOCUMENTS. When the presenter is a permitted transferee (i) by operation of law or (i} a third party receiving
transfer from a legal representative, as described above, the dosuments required for a draw shalt include a certified copy of the one or more
documents which show the presenter's authority to claim through or 1o act with authority for the original Beneficiary.

COMPLIANCE BURDEN. Lender is not responsible for any impossibility or other difficulty in achieving strict compliance with the requirements of
this Letter of Credit precisely as written, Beneficiary understands and acknowledges: (i} that unless and until the present wording of this Letter
of Credit is amended with Lender's prior written consent, the burden of complying strictly with such wording remains solely upon Beneficiary,
and {ii) that Lender is relying upon the fack of such amendment as constituting Beneficiary's initial and continued approval of such wording.

NON-SEVERABILITY. If any aspect of this Letter of Credit is ever deciared unenforceable for any reason by any court or governmental body
having jurisdiction, Lender's entire engagement under this Letter of Credit shall be deemed nuil and void ab initic, and both Lender and
Beneficiary shall be restored to the pasition each would have occupied with all rights available as though this Letter of Credit had never
oceurred. This non-severability provision shall override all other provisions in this Letter of Credit, no matter where such provision appears
within this Letter of Credit.

GOVERNING LAW. This Agreement will be governed by federal law applicable to Lender and, to the extent not preempted by federal law, the
laws of the State of California without regard to its conflicts of law provisions, and except to the extent such laws are inconsistent with the
2007 Revision of the Uniform Customs and Practice for Documentary Credits of the International Chamber of Commerce, ICC Publication No.
600, This Agreement has been accepted by Lender in the State of California.

EXPIRATION. Lender hereby agrees with Beneficiary that drafts drawn under and in compliance with the terms of this Letter of Credit will be
duly honored if presented to Lender on or before the Expiration Date unless otherwise provided for above.

Dated: May 18, 2008



IRREVOCABLE LETTER OF CREDIT
Loan No: 42074 {Continued) Page 2

PLURPOSE. The purpose of this letter of credit is to secure payment of any monetary sanction imposed against the Company, is representatives,
suUCcessors or assigns, in any enforeement proceeding brought under title 85 of Tennessee Code Annotated or the Comsumer Telemarkating Act
of 1990, by or an behalf of the Tennessee Regulatory Authority.

LENDER:

BUSINESS FIRST BANK A DIVISION OF HERITAGE OAKS BANK

ENDORSEMENT OF DRAFTS DRAWN:

Amount Amount
Date Megotiated By In Words In Figures

LASER PRO Limelygy, Vor, 3.44.00.002 Copr. Hurlnad Financlsl Solulions, the, 1387, 2008, Al Righis Resarved. - ChA CACFILMCTILPLIGABLOC.FC TR-6980 PRIV





