EVERCOM
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Dear Ms. Dillon:

Please find enclosed on behalf of Evercom Systems, Inc. (“Evercom™) an original and
one copy of this correspondence regarding amended T.C.A. section 65-5-109 enacted May 21,
2009. Based on this new legislation, it is Evercom’s intent to operate pursuant to market
regulation. As such, the Company requests the cancellation of its Reseller Services Tariff on file
with the Tennessee Regulatory Authority (“TRA”) effective immediately.

Please note that Evercom was granted authority to provide Operator Services and Resold
Telecommunications Services pursuant to the TRA’s order issued August 1, 2000 in Case No.
00-00177. The Company understands and is committed to fulfilling its continuing obligations as
set forth in the new legislation.

Evercom sincerely appreciates your attention to this matter. Please acknowledge receipt
of this filing by date stamping the enclosed additional copy of this cover letter and returning it in
the self-addressed stamped envelope provided. Should you have any questions or comments
regarding this filing, please contact Erin L. Curry, Regulatory Amnalyst, at (972) 277-0395 or
ecurry(@securustech.net. You may also contact the undersigned at (972) 277-0319.

Respectfully submitted,

Curtis L. Hopfinger
Director, Government & Regulatory Affairs
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