TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

July 13, 2009

Alisha G. McKay

Telecom Professionals, Inc.

5909 Northwest Expressway, Suite 101
Oklahoma City, Oklahoma 73132

RE:  Docket No. 09-00082, Application of iNetworks Group, Inc. for Certificate to
Provide Resold Local and Long Distance Telecommunications Services in Tennessee

Dear Ms. McKay:

The Tennessee Regulatory Authority is in receipt of the above application for authority to
provide resold local and interexchange telecommunications services in Tennessee. In
order to continue processing the application, please provide the following information:

1. Will iNetworks Group, Inc. provide its local customers white page directory
listings, access to 911 service, free blocking for 900/976 calls, access to the
telecommunications relay service, Lifeline and Link Up, and educational
discounts in existerice on June 6, 1995?

2. Will the company have its own technical support personnel, or rely on the
underlying carriers for technical support?

3. PartII, questions S and T of the application on page 5 were not answered.
Provide answers to those questions.

4. Will the company market any of its services via telemarketers? If so, is
iNetworks Group, Inc. aware of and willing to comply with the requirements
of Tenn. Code Ann. § 65-4-401 ef seq.?

It is requested that this information be provided no later than 2:00 pm on July 27, 2009
and that you reference Docket Number 09-00082 on the response. In accordance with
TRA rules submit either (1) thirteen written copies of your response or (2) four written
copies and an electronic version. Should you have questions regarding this request,
please contact Lisa Foust at 615-741-2904 extension 220.

Sincerely,
nidoer W&&/

Darlene Standley
Utilities Division Chief

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn.us/tra




