TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

February 23, 2009

Mr. David Gibson

Vice President of Operations
EnTelegent Solutions, Inc.

3800 Arco Corporate Drive, Suite 310
Charlotte, North Carolina 28273

RE: Docket No. 09-00025, Application of EnTelegent Solutions, Inc. for a Certificate to Provide
Facilities-Based Competing Local Telecommunications Services in Tennessee

Dear Mr. Gibson:

CLEC applicants are required, by statute, to demonstrate their managerial, financial and technical
abilities to provide the services for which they seek authority. To assist the Authority in its review of
EnTelegent Solutions, Inc.’s application for Certificate of Convenience and Necessity to provide
competing local exchange and long distance telecommunications services in Tennessee, you are
requested to provide the following information:

1. An informational tariff that sets forth the rates, terms and conditions under which
EnTelegent Solutions, Inc. will offer services in Tennessee.

2. A sample bill.

3. A bond or letter of credit pursuant to Tenn. Code Ann. § 65-4-125(j).

4. Will local services be provided to residential or business customers? Does the company
also intend to offer long distance services?

5. Inregard to the “Business Development Income” obtained in January 2009, provide further
information as to the source of this funding, proof of its existence and the terms under
which the amount was granted.

6. A sworn statement from an officer of the company that the company will comply with all
state and federal laws, rules and regulations imposed on competing local exchange carriers.

Please provide the above information by March 6, 2009. In accordance with TRA Rules, please
submit either (1) thirteen written copies of your response or (2) four written copies and an electronic
version and reference Docket No. 09-00025 on the correspondence. 1f you have questions concerning
this request or need additional information, please contact Lisa Foust at 615-741-2904 extension 220.

Sincerely,

(da b JQMAE!
Darlene Standley
Utilities Division Chief

Cc:  Carey Roesel, Consultant to EnTelegent Solutions, Inc.
2600 Maitland Center Parkway, Suite 300

Maitland, Flogida 327315 41 2004 Toll-Free 1-800-342-8359, Facsimile (615) 741-5015

www.state.tn.us/tra



