TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE OF WORKSHOP
DOCKET NO: 09-00012
IN RE: Rulemaking to Establish a More Uniform Directory
Assistance Policy for Telecommunications Carriers in
Tennessee
DATE: January 30, 2009

A workshop has been scheduled in this Docket for February 24, 2009 from 9:00 a.m.
until 3:00 p.m., to be held in the Authority Hearing Room on the Ground Floor at 460
James Robertson Parkway, Nashville, Tennessee.

The purpose of this Workshop is to provide a forum for the discussion of various issues
pertaining to a more uniform Directory Assistance policy in Tennessee. A copy of the
proposed Workshop Agenda is attached for your information. The Authority invites
participation in this Workshop by representatives of ILECs, CLECs, the Consumer
Advocate and Protection Division of the Office of the Attorney General, and other
interested parties. Please file your attendance plans in this Docket by February 10,
2009.

Participants with disabilities who require special accommodations or alternate
communications formats should contact the Tennessee Regulatory Authority ADA-
EEO/AA Coordinator/Officer, 460 James Robertson Parkway, Nashville, Tennessee
37243-0505 or 1-800-342-8359 or TDD (615) 741-3930 so that reasonable
accommodations can be made.

FOR THE TENNESSEE REGULATORY AUTHORITY:
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Eddie Roberson
Chairman
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DA WORKSHOP AGENDA ITEMS

February 24, 2009

. CALL ALLOWANCES-What factors should be considered and how
should the number provided, if any, be determined?

. CALL EXEMPTIONS-What exemptions are required, what factors
should be considered and how should the exemptions, if any, be
determined?

. PUBLIC EDUCATION-What method/methods should be used to
educate the public about the availability of DA?

. OTHER



