TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

February 5, 2009

Becky Heggelund

Nowalsky, Bronston & Gothard
3500 North Causeway Boulevard
Suite 1442

Metairie, Louisiana 70002

RE:  Docket No. 09-00011, Application of Telco Experts, LLC for Certificate to
Provide Resold Local and Interexchange Telecommunications Services in Tennessee

Dear Ms. Heggelund:

The Tennessee Regulatory Authority is in receipt of the above application for authority to
provide resold local and interexchange telecommunications services in Tennessee. In
order to continue processing the application, please provide the following information:

1. Provide a copy of the original letter of authorization to transact business in
Tennessee from the Secretary of State’s Office. The application included only
a printout from the agency’s website.

2. Complete Part VI of the application, questions A, B, and C and provide an
updated verification page.

3. Provide more thorough background information for each officer of the
company and all key management personnel, including, but not limited to,
educational background, detailed work history, including employer names and
addresses, titles/positions held, duties and responsibilities, dates of
employment and a description of relevant telecommunications and business
experience and applicable skills. Also provide a detailed description of the
current duties and responsibilities of each officer and all key management
personnel, including Mr. Eric Klein, listed as the company’s Chief Financial
Officer.

4. Will the company rely on its underlying carrier for technical support? If not,
please provide background information for the company’s technical support
personnel.

5. Provide a current Balance Sheet for Gemini Communications and a more
current Profit and Loss Statement than the one included with the application.

6. Provide details regarding terms under which Gemini Communications will
provide funding for Telco Experts, LLC’s operations.
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7. Provide three-year projected financials for Telco Experts, LLC.

It is requested that this information be provided no later than 2:00 pm on February 18,
2009 and that you reference Docket Number 09-00011 on the response. In accordance
with TRA rutes submit either (1) thirteen written copies of your response or (2) four
written copies and an electronic version. Should you have questions regarding this
request, please contact Lisa Foust at 615-741-2904 extension 220.

Sincerely,

QBOL’/ ?9//[ Fo- 0&1/,/(/10, Tiﬁﬂa//?

Darlene Standley
Utilities Division Chief




