Lance J.M. Steinhart, P.C.
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005

Also Admitted in New York Telephone:(770) 232-9200

~and Maryland Facsimile:(770) 232-9208
Email: Isteinhart@telecomcounsel.com
July 21, 2010

VIA ELECTRONIC FILING

AND OVERNIGHT DELIVERY

Ms. Darlene Standley

Utility Division Chief

Fennessee Regmatory Authority filed electronically in docket office on 07/21/10

460 James Robertson Parkway
Nashville, TN 37243-0505
(615) 741-3939

Re:  Everycall Communications, Inc.
d/b/a Local USA d/b/a All American Home Phone
Docket No. 09-00003

Dear Ms. Standley:

Enclosed please find for filing an original and four (4) copies of the responses to
additional information requested for Everycall Communications, Inc. d/b/a Local USA
d/bfa All American Home Phone. This filing has been electronically submitted on July 21,
2010,

] have also enclosed an extra copy of this letter to be date stamped and retuned Lo
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if 1 may provide you with additional information,
please do not hesitate to contact me.

d/bia Local USA d/b/a All American Home Phone

Enclosures


AA01009
Text Box
filed electronically in docket office on 07/21/10


Tennessee Regulatory Authority

July 21, 2010
Page 2

Question No. 1

Question No. 2

Provide actual advertisemnents planned for Lifeline services
showing the prices for services, connection fee, and describe the
means used for distribution of the provided advertisements in the
general media as well as means to reach those most likely to
qualify.

RESPONSE: Everycall makes every effort to make our
Lifeline service available to low income and elderly people
throughout Tennessee.

We currently advertise in the Thrifty Nickel and American
Classifieds, both FREL publications. These can be found
throughout Tennessee in grocery stores, convenience stores,
restaurants and gas stations. Some of these include, but are not
limited to, Kmart, Public, Winn Dixie, Spectrum and BP.

We also purchase lists of low income households and direct
mail posteards to the residents of these addresses. Further, be
advised that we specifically do not sort on race, creed, religion,
or nationality. We attempt to reach the Lifeline target audience
by focusing on such marketing parameters as income and
housing value. We believe these demographic parameters serve
as adequate indicators of those individuals who stand to benefit
from the Lifeline program.

Please see attached advertisements.

Provide the tariff cites, connection rates, and discounts, and copies
of advertisements that accurately specify these rates and discounts.

RESPONSE: Please see attached from tariff filings.
Please see aftached advertisements.



Question No. 3

Question No. 4

Question No. 5

Question No. 6

Provide Everycall’s plans for continuing telecommunications
services to consumers should AT&T-Tennessee relinquish a
particular service area that results in Everycall assuming Carrier of
Last Resort obligations referred to in paragraph 13 of the ETC
Application.

RESPONSE: Everycall is willing to assame its Carrier of Last
Resort Obligations if necessary. Everycall will provide service
via its LWC with AT&T to provide service in these areas.

Indicate the Tennessee exchange in which Everycall is currently
providing facilities based services using its own facilities and/or a
combination of resale and UNE’s. Identify the rate centers where
service is being provided through resale only.

RESPONSE: Through our LWC with AT&T we presently can
provide UNE service in all exchanges serviced by AT&T.

See attached list of rate centers.

Identify the type, location and means of access or switching
facilities.

RESPONSE: Through our LWC with AT&T we presently can
provide UNE service in all exchanges serviced by AT&T.

See attached list of rate centers.

Identify any and all supported service(s) provided via Everycall’s
own facilities and not through resale.

RESPONSE: Through our LWC with AT&T we are able to
offer UNE voice grade service throughout AT&T’s service area
in Tennessee.
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EveryCall Communications, Inc. T.R.A. Tariff No. 2 - Local Exchange

d/b/a Local USA 1¥ Revised Page 54
d/b/a All American Home Phone Cancels Qriginal Page 54
LOCAL EXCHANGE SERVICE

3.5

3.6

3.7

3.8

3.9

SECTION 3 - SERVICE DESCRIPTIONS {continued)

Emergency Services: Both Basic and Bnhanced 911(E911) aliow Customers 1o reach appropriate
emergency services including police, five and medical services, Subject to availability, Enhanced 511 has
the ability to selectively route an emergency call to the primary B911 provider so thatit reaches the correct
emergency service located closest fo the cailer, in addition, the Customer's address and telephone
information will be provided to the primary B311 provider for display at the Public Service Answering
Point (PRAP).

Presubscriptions-2 {(PIC-2): PIC-2 allows Customers fo presubscribe to thelr camrier of choice for
intral ATA calls, without dialing the Access Code. The rates specified in Section 4 will apply each time the
Customer requests a change o thelr intraLATA PIC, subsequent to the initial designation.

Vanity Telephone Numbers: Service currently not available. At the request of the Customer, the Company
may assign a telephone number with the last four digits selected by the Customer. The assignment is subject
to availability of a perticular number and subject to the terms and conditions set forth in Section 2.1.3.
Rates are sef forth in Section 4,

Telecommunications Relay Service (TRS): Enables deaf, hard-of-hearing or speech-impaired persons who
use a Text Telephone (TT) or similar devices to communicate freely with the hearing population not using
T and visa versa. A Customer wiil be able to access the state provider(s) to complete such calls.

Promotional Offerings: The Company, from time to time, may make promotional offerings of its services
which may include walving ot reducing the applicable charges for the promoted service. The promotional
offerings may be limited as to the duration, the date and titmes of the offerings and the locations where the
offerings are made. The Cornpany shali notify the Commission prior fo the effective date of promofions.

First Month Promotion - Promotion for new customers, both Lifeline and Noa-lifeline. Customer

will receive a discount of $26.95 for the first month of service. Thus, for the first month of service, net
price for Lifeline customers will be zero {caleulated as follows: $26.95 mirus the first month promo ¢f
306.95 equals zero). Net price for the non-Lifeline customer for the first month of service will be
$17.25 (calculeted as follows: $44.20 micus $26.95 first month promotion equals $17.25 only for
Super 6 plan).

ISSUED: March 4, 2010 EFFECTIVE: April 1, 2010

ISSUED BY: Kyle Coats, President
EveryCall Communications, Inc.
Afb/a Local USA. d/b/a All American Home Phone
4315 Bluebonnet Bivd. Suite A
Baton Rouge, LA 70809



EveryCall Communications, Inc.

dfb/a Local USA

T.R.A, Tariff No, 2 - Local Exchange
1% Revised Page 74

d/bfa All American Home Phone Cancels Original Page 74

LOCAL EXCHANGE SERVICE

SECTION 4 - RATES

4.7 Residentlal Local Exchange Service Rates {cont’d)

4.7 Prepaid Local Residence Service

Everycail offers residential customers a monthly flat rate for all their local ¢ulling needs.
The residential customer s provided an individual access line and unlimited local calling
within their local calling area.

4.7.1  Basic Plan - Prepaid Charge Per Line - $32.55%
Incledes: Unlirpited locat caliing
Acoess to 911
Agccess to Toll Free Calling
100 Minutes of Domestic Long Distance Service
472  Super 5 Plan - Prepaid Charge PerLine-  $44.20%* (Non-LifeLine)
Includes Untimited local calling
Access to 911
Access to Toll Free Calling
Caller LD,
Call Waiting .
Toll Block or Toll Conirol & 100 Minutes of Domesiic Long Distance Service
_ Post Paid Toil Access (Requires $300 Peposit)
Super 6 Plan - Prepaid Charge Per Line~ $26.95%* (LifeLine}
Includes Untimited locat calling
Access fo 911
Access to Toll Free Calling
Caller LD,
Call Waiting ‘
Toll Block or Toli Céntrol & 100 Minutes of Domestic Long Distance Service
Post Paid Toll Access (Requires $300 Deposit) :
. %% Plus taxes and fees
ISSUED: March 4, 2010 EFFECTIVE: April 1, 2010
ISSUED BY: Kyle Coats, President

EveryCall Communications, e. :

d/bfa Local USA d/v/a AYl American Home Phone
4315 Bluebonnet Bivd. Suite A

Baton Rouge, LA 70809

)



EveryCall Communications, Inc. T.R.A. Tariff No, 2 - Local Exchange

d/b/a Loeal USA 1¥ Revised Page 73
d/b/a All American Heme Fhone Cancels Original Page 75
LOCAL EXCHANGE SERVICE

SECTION 4 - RATES

4.1 Restdential Local Exchange Service Rates {cont=d)

473  Deluxe Plan - Charge Per Line - $49.95%%

Inciudes:  Unlimited local calling
Access t0 911
Acoess to Toll Free Calling
Caller ID
Call Waiting
Call Forwarding
Three-Way Calling
Calt Block
Call Return
Speed Dialing
Anonymous call rejection
Privacy Director
Access to 911
Aceess to Toll Free Calling
*iplus all applicable taxes and fses.

. {1
474  Connection Fee:
Each plen will incur & one-fime $60.00 connection foe. O
Payabie $10 per month beginning in 2™ month (waived for Lifeline). ()

475  Serviee Charges and Fees:

4.7.5.1 Recomection Charge $25.00 each
(Due to suspension for Jate payment)
4752 One-time installation charge $25.00
ISSUED: Marchd, 2010 EYFECTIVE: April 1, 2010

- ISSUED BY: Kyle Coats, President
EveryCall Communioations, Inc.
d/bie Local USA dfbfa All American Home Phone
4315 Blucbommet Blvd. Suite A
Baton Rouge, LA 70809



- Company i

BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
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BELLSOUTH TELECOMM INC DBA SCUTH CENTRAL BELL TEL
SELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
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BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SCUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOQUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOQUTH CENTRAL BELL TEL
BELLSOQUTH TELECOMM iNC DBA SOUTH CENTRAL BELL TEL

RateCenter. - | - -Switch - |
FORK RIDGE MDBOKYMADSO
ETOWAH ETWHTNMTRSO
DECATUR DCTRTNMTRSS
BENTON BNTNTNMTRSO
CHATTNOOGA CHTGTNHTDSO
SURGOINSVL SRVLTNMADSO
SWEETWATER SWTWTNMTDSO
MADISONVL MDVITNMTDSO
SCODDYDAISY SDDSTNMARSS
SPRINGCITY SPCYTNMTRSO
COPPERBSIN CRHLTNCBRSG
BULLS GAP BLGPTNMARSO
CHATTNOOGA CHTGTNNSDSO
WHITWELL WHWLTNMARSS
CHATTNOOGA: CHTGTNDTDSO
SNEEDVILLE SNVLTNMARSO
ATHENS ATHNTNMADSO
DAYTON DYTNTNMADSO
CHARLESTON CHTNTNMTRSO
JELLICO JLLCTNMARSO
CHATTNOOGA CHTGTNNSDS1
CHATTNOOGA CHTGTNSEDSO
SO PITTSBG SPBGTNMARSO
CHATTNOQGA CHTGTNMVDSO
CHATTNOCOGA CHTGTNRODSO
CHATTNOOGA CHTGTNRBDSO
CHATTNOOGA CHTGTNSMRSS
LAFOLLETTE LFLTTNMADSC
ROGERSVL RRVLTNMADS0
JASPER JSPRTNMTDSO
CHATTNOOGA CHTGTNBRDSO
GEQRGETOWN CLEVTNMADSO
WATERTOWN WTTWTNMARSS
EAGLEVILLE EAVLTNMARSS
NASHVILLE NSVLTNAARSS
FORTLAND PTLDTNMARSS
NASHVILLE NSVLTNCDRSS
NASHVILLE NSVLTNWMDSO
HARTSVILLE HTVLTNMARSS
SPRINGFLD SPFDTNMADSO
TRIUNE TRINTNMARSS
NASHVILLE NSVLTNAPDSO
NASHVILLE NSVLTNMTE4T
GALLATIN GALLTNMADSO
SMYRNA SMYRTNMADSO
LEBANON LBNNTNMADSO
GREENBRIER GNBRTNMARSS
NASHVILLE NSVLTNINCGO
CRSPLORLND  CRPLTNMARSO
NASHVILLE NSVLTNBWDSO
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NASHVILLE
WHITEHOUSE
NASHVILLE
ADMSCDARHL
NASHVILLE
CARTHAGE
NASHVILLE
DICKSON
PLEASANTVW
FRANKLIN
NASHVILLE
CHARLOTTE
ASHLAND CY
FRANKLIN
FAIRVIEW
HENDERSNVL
NASHVILLE
OLDHICKORY
GOODLETSVL
NASHVILLE
NASHVILLE
NASHVILLE
MURFREESBO
NASHVILLE
NASHVILLE
KINGSTNSPG
NASHVILLE
BOLIVAR
GREENFIELD
MICHIE
TIPTONVL
RIDGELY
DYERSBURG
MCKENZIE
MIDDLETON
SO FULTON
TROY
HORNBEAK
CAMDEN

BIG SANDY
NEWBERN
RIPLEY
PARIS
SELMER
GLEASON
BOLIVAR
BELLS

DYER

MILAN
HENNING
KENTON
BROWNSVL

NSVLTNBHRSS
WHHSTNMARSO
NSVLTNBVDSO
ACHLTNMTRSO
NSVLTNHHRSS5
CRTHTNMARSS
NSVLTNMTDSO0
DKSNTNMTDSO0
PSVWTNMTRSO
FKLNTNCCRSS5
NSVLTNMTDS3
CHRLTNMTDS0
ASCYTNMADSO
FKLNTNMADSO
FRVWTNMTRSS
HDVLTNMADSO
NSVLTNCHDS0
OLHCTNMARSS
GDVLTNMARSO
NSVLTNMCDS0
NSVLTNWCDSO
NSVLTNMTDS1
MRBOTNMADSO
NSVLTNSTDSO
NSVLTNDODSO
WHBLTNMTDSO
NSVLTNUNDSO
BLVRTNMADS1
GNFDTNMTDS0
CRNTMSMADS2
TPVLTNMARSO
RDGLTNMARSS
DYBGTNMADSO
MCKNTNMARSO
MDTNTNMADSO
FLTNKYMADSO
TROYTNMTRS5
HRNBTNMTRSS5
CMDNTNMADSOC
BGSNTNMARSO
NWBRTNMARSS
RPLYTNMADSO
PARSTNMADS1
SLMRTNMTDSO
GLSNTNMARSO
BLVRTNMADSO
BLLSTNMARSO
DYERTNMTRSO
MILNTNMARSO
HNNGTNMARSS
KNTNTNMARSS
BVWVLTNMADS1
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BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSQUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
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BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
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BELLSQUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL

MEDINA
GIBSON
HUMBOLDT
HALLS
TRENTON
UNION CiTY
SAVANNAH
BETHEL SPG
LEXINGTON
JACKSON
CEDARGROVE
JACKSON
HENDERSON
WESTSWEETW
BENTCREEK
ROCKWGOD
LAKE CITY
OLIVER SPG
GATLINBURG
MARYVILLE
LOUDON
CLINTON
JEFFERSNCY
DANDRIDGE
NORRIS
CHESTNUTHI
KNOXVILLE
KNOXVILLE
WHITE PINE
KNOXVILLE
KINGSTON
KNOXVILLE
GREENBACK
HARRHVAN
SEVIERVL
KNOXVILLE
SOLWAY
MASCOT
KNOXVILLE
KNOXVILLE
LENOIRCITY
MAYNARDVL
BEAN STATN
MARYVILLE
WESTWHITEV
MEMPHIS
MEMPHIS
SOMERVILLE
COVINGTON
MEMPHIS
MEMPHIS
MEMPHIS

MEDNTNMADSO
GBSNTNMTRS0
HMBLTNMADS
HLLSTNMTRSS
TRTNTNMADSO
UNCYTNMADSO
SVYNHTNMTDSO
BTSPTNMARSO
LXTNTNMADS1
JCSNTNNSDS0
HNTGTNMADSO
JCSNTNMADSO
HNSNTNMTRS0
SWTWTNMTRSO
HRFRTNMARSO
RKWDTNMADSO
LKCYTNMADSO
OLSPTNMARSD
GTBGTNMTDSO
TWNSTNMARSS
LODNTNMARSS
CLTNTNMADSO
JFCYTNMADS1
DNRGTNMADSO
NRRSTNMARSO
NWPTTNMTDSO
KNVLTNMADSO
KNVLTNYHCGO
WHPITNMADSO
KNVLTNFCDS0
KGTNTNMTDSO0
KNVLTNWHDSO
GRNBTNMARSS
HIMNTNMADSO0
SVWVLTNMTDS0
KNVLTNBEDSO
OKRGTNMTDS0
MSCTTNMTDSO
KNVLTNMADS1
MAVLTNMADSO
LNCYTNMADSO
MYVLTNMARSO
MRTWTNMADSO
FIVLTNMARSS
WHVLTNMTRSO
MMPHTNELBBO
MMPHTNFRDSO0
SOVLTNMTDS0
CVTNTNMTDSA
MMPHTNCTDS0
MMPHTNMTDS0
MMPHTNMACGH
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MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
COLLIERVL
ARLINGTON
MOSCOW
LAGRANGE
MEMPHIS
MEMPHIS
MEMPHIS
DOVER
HAMPSHIRE
WAVERLY
PALMYRA
LEWISBURG
FREDONIA
SANGO
MTPLEASANT
CUNNINGHAM
BLANCHE
FAYETTEVL
TULLAHOMA
ELKTON
HUNTLAND
SO GUTHRIE
SPRINGHILL
LYNNVILLE
SOOAKGROVE
MCEWEN
WILLIAMSPT
SEWANEE
PETERSBURG
LYLES

SANTA FE
SHELBYVL
MANCHESTER
CENTERVL
LYNCHBURG
W VANLEER
LAWRENCEBG
HOHENWALD
CUMBERLDCY
COLUMBIA
NORMANDY
CLARKSVL

MMPHTNMACGO
MMPHTNMADSO
MMPHTNMTCGO
MMPHTNCKOS0
MMPHTNHPRSS
GTWSTNSWRES
MMPHTNGTDSO
MMPHTNWWCGE
MMPHTNOADS1
MMPHTNELDSO
CRVLTNMADSO
ARTNTNMTRSS
MSCWTNMARSO
GDJTTNMARSO
MMPHTNSLDS0
MMPHTNBADSO
MMPHTNSTDSO
DOVRTNMTRSS
HMPSTNMARSS
WVRLTNMTRSS
PLMYTNMARSS
LWBGTNMADSO
FRDNTNMARSS
SANGTNMTRSS
MNPLTNMARSS
CNHMTNMARSS
BLNCTNMTRSS
FYVLTNMADSO
TLLHTNMADSO
PLSKTNMADSO
HNLDTNMADSO
GTHRKYMADSO
SPHLTNMTRSO
LYVLTNMARSS
OKGVKYESDSO
MCWNTNMTRSS
WLPTTNMARSO
SEWNTNMWDSO0
PTBGTNMARSO
LYLSTNMARSO
SNTFTNMARSS
SHVLTNMADSO
MNCHTNMADSO
CNVLTNMARSO
LYBGTNMTRSO
VNLRTNMARSS
LRBGTNMADSO
HHNWTNMARSS
CMCYTNMTRSS
CLMATNMADSG
WRTRTNMTRSS
CLVLTNMADSO
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FLINTVILLE

FLVLTNMARSS

SUMMERTOWN SMTWTNMARSS

WINCHESTER
CULLEOKA

WNCHTNMADSH
CULKTNMARSS





