Lance J.M. Steinhart, P.C.

1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone:(770) 232-9200
and Maryland Facsimile:(770) 232-9208

Email: Isteinhart@telecomcounsel.com
October 5, 2009

VIA ELECTRONIC FILING
AND OVERNIGHT DELIVERY

Ms. Darlene Standley

Utility Division Chief
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505
(615) 741-3939

filed  electronically in docket office on 10/05/09

Re:  Everycall Communications, Inc.
Docket No.09-00003

Dear Ms. Standley:
Enclosed please find for filing an original and four (4) copies of the responses to Data
Request No. 1 for Everycail Communications, Inc. This filing has been electronically submitted

on October 5, 2009,

I have also enclosed an extra copy of this letter to be date stamped and returned to me in
the enclosed, self-addressed, postage prepaid envelope.

If you have any guestions or if I may provide you with additional information, please do not
hesitate to contact me.

Respectfully submitted

Attorne¥ for Everycall Communications, Inc.

Enclosures
cc: Mr. Kyle Coats


AA01009
Text Box
filed electronically in docket office on 10/05/09


Tennessee Regulatory Authority
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Page 2

Question No. 1.

Answer:

Question No. 2.

Answer:

Question No. 3.

Answer:

Question No. 4

Answer:

Identify, by rate center, where in Tennessee Everycall is currently
providing local residential and business telecommunications services.
Identify by each rate center listed, the number and type (residential or
business) of lines currently being served and whether services are being
provided by resale or by leased UNEs.

See attached rate center list.

Provide copies of, or instructions on where to locate, Everycall’s current
advertising of its services including Lifeline services to Tennessee
consumers. Further describe where the advertisements are being
distributed and by what means.

All American currently advertises in the American Classifieds, a free
weekly classified publication. We also do direct mail advertising
through the Valassis weekly mailings. We also direct mail a postcard
into target homes. See attached copies of advertising.

Does Everycall offer services to customers other than Lifeline customers?
If so, provide the connection charge and the basic service monthly
recurring charges for these customers.

Yes. The basic monthly charge is: $42.45. The installation charge is
$13.00

Explain Everycall’s method of access and/or local service switching. If
switching is obtained from another carrier by lease, what are Everycall’s
transition plans for facilities-based switching, if any?

This is not applicable to Everycall Communications. Everycall has
approved contracts with AT&T to purchase both resale and facility
type service. Customer service orders will be processed with AT&T
based on the type of products ordered by our customers. Once ETC
designated, we will utilize product ordering under both types of
service contracts.
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Page 3

Question No. 5.

Answer:

Question No. 6.

Answer:

Question No. 7.

Answer:

Outline Everycall’s plans for ensuring its customers and assumed
customers continue receiving telecommunications services should AT&T
- Tennessee relinquish a particular service area, and as a result Everycall’s
assumption of the Carrier of Last Resort obligations referred to in
paragraph 13 of the Application.

Everycall Communications follows the AT&T service areas. “Carrier
of last resort obligations” when stated is related to providing local
phone service to those customers who can no longer get approval for
service from AT&T based upon credit or past payment history.
Everycall Communications provides service to these types of
customers to insure they have the ability to have telephone services.

Describe Everycall’s plans for demonstrating to the Authority that for
those Lifeline customers served via resale of another carrier’s services,
Everycall is not receiving the federal universal service Lifeline credit from
the serving company and filing for credit with the Universal Service
Administration Company.

Everycall Communications has contracted with a third party vendor
for filing our 497s. Through this vendor we have created procedures
that insure Everycall is not receiving the federal universal service
Lifeline credit from the serving company and filing for credit with the
Universal Service Administration Company.

Everycall does not have a current Wireline Activity Report on file with the
Authority. In accordance with the requirements established in Authority
Docket No. 97-00309, Everycall is required to file a Wireline Activity
Report monthly. Submit a copy of the most recent report with Everycall/s
response. To obtain information concerning this report contact Mr. John

Hutton at john.hutton(@state.tn.us.

See attached Wireline Activity in Tennessee spreadsheet.



EveryCall Communications, Inc.

Tennessee line count by rate center

Active lines as of 9/30/2009

Rate Center Business Lines Residential Lines
Leased UNE Resale Leased UNE Resale
ADMSCDARHL 0 0jf 0 4
ARLINGTON 0 0f 0 11
ASHLAND CY 0 ofi 0 15
ATHENS 0 olj 0 8
BENTON 0 0if 0 17
BLANCHE 0 0jl 0 1
BOLIVAR 0 oft 0 3
BROWNSVL 0 oli 0 4
BULLS GAP 0 0if 0 3
fCARTHAGE 0 oil ] 1
HCENTERVL 0 ofl 0 7
ICHARLESTON 0 of 0 4
CHARLOTTE 0 ofi 0 1
CHATTNOOGA 0 0il 0 594
CLARKSVL 0 0ff 0 72
CLEVELAND 0 off 0 139
CLINTON 0 oft 0 3
COLLIERVL 0 ot 0 1
ICOLUMBIA 0 0jf 0 8
IICOPPERBSIN 0 oil 0 3
IICOVINGTON 0 ol 0 15
IICRSPLORLND 0 of 0 4
{CUMBERLDGP 0 off 0 5
CUNNINGHAM 0 0l 0 2
DANDRIDGE 0 0jl 0 7
DAYTON 0 oft 0 6
DECATUR 0 olf 0 3
DICKSON 0 ot 0 1
DOVER 0 olf 0 B
DYERSBURG 0 olf 0 5
IELKTON 0 0l 0 1
ETOWAH 0 0l 0 8
IIFAIRVIEW 0 0 0 1
FAYETTEVL 0 0 0 10
FLINTVILLE 0 0 0 1
FRANKLIN 0 0} 0 1
FREDONIA 0 0f 0 1
GALLATIN 0 ot 0 16
GEORGETOWN 0 oli 0 3
GOODLETSVL 0 0l 0 9
GREENBACK 0 off 0 3
IGREENBRIER 0 of 0 4
HHALLS 0 oft 0 5
IIHARRIMAN 0 of 0 1
[[HENDERSNVL 0 0} 0 7




Tennessee line count by rate center

EveryCall Communications, Inc.

Active lines as of 9/30/2009

Business Lines

Residential Lines

Rate Center

Leased UNE Resale | Leased UNE Resale
HENDERSON 0 of 0 1
IHENNING 0 Ol 0 1
[[HOHENWALD 0 0j 0 3
[[HUMBOLDT 0 | 0 9
IHUNTLAND 0 ot 0 1
JACKSON 0 0l 0 55
JASPER 0 ol ] 1
JEFFERSNCY 0 0l 0 11
JELLICO 0 0 0 11
KINGSTON 0 0 0 4
KNOXVILLE 0 ol 0 71
LAFOLLETTE 0 0} 0 18
LAKE CITY 0 ol 0 3
ILAWRENCEBG 0 0f 0 1
fILEBANON 0 ot 0 3
ILENOIRCITY 0 ot 0 8
ILEXINGTON 0 ol 0 8
(ILOUDON 0 ol 0 3
ILYLES 0 0l 0 6
(IMADISONVL 0 0 0 4
[IMANCHESTER 0 0 0 8
IMARYVILLE 0 0 0 20
MASCOT 0 0 0 14
MAYNARDVL 0 0} 0 25
MCKENZIE 0 0f 0 2
MEMPHIS 0 ol 0 2627
MIDDLETON 0 olf 0 1
MILAN 0 ot 0 1
IMORRISTOWN 0 Ofi 0 2
fImoscow 0 ol 0 4
[MTPLEASANT 0 ol 0 2
iIMURFREESBO 0 off 0 48
(INASHVILLE 0 of 0 401
INEWPORT 0 ol 0 14
NORRIS 0 o}l 0 2
NSPRINGHIL 0 0}l 0 1
OAK RIDGE 0 0f 0 8
OLDHICKORY 0 ot 0 1
OLIVER SPG 0 Off 0 3
PALMYRA 0 Ot 0 2
IPARIS 0 ol 0 4
[PETERSBURG 0 0l 0 1
IPLEASANTVW 0 0 0 1
[PORTLAND 0 0 0 18
[iPULASK! 0 olf 0 3




Tennessee line count by rate center

EveryCall Communications, Inc.

Active lines as of 9/30/2009

“ Rate Center

Business Lines

Residential Lines

Leased UNE Resale | Leased UNE Resale

[RIDGELY 0 off 0 2
RIPLEY 0 off 0 20
ROCKWOOD 0 0f 0 2
ROGERSVL 0 O 0 6
SAVANNAH 0 ol 0 4
SEVIERVL 0 0 0 13
SHELBYVL 0 0 0 15
SMYRNA 0 off 0 11
SO PITTSBG 0 off 0 5
SODDYDAISY 0 ot 0 10
SOFREDONIA 0 ol 0 3
SOMERVILLE 0 ojl 0 36
SPRINGCITY 0 of 0 1
SPRINGFLD 0 olf 0 39
SUMMERTOWN 0 0ff 0 3
SURGOINSVL 0 olf 0 1
SWEETWATER 0 ot 0 2
TIPTONVL - 0 Ol 0 4
TRENTON 0 0| 0 2
UNION CITY 0 ofl 0 4
WATERTOWN 0 ofi 0 2
IWAVERLY 0 0l 0 1
WHITE PINE 0 0 0 1
WHITEHOUSE 0 olt 0 1
WHITEVILLE 0 ol 0 1
WHITWELL 0 [} 0 5
WILLIAMSPT 0 0} 0 2
WINCHESTER 0 0 0 6
Totals 0 0 0 4657




- Absolutely Free! You pay nothing if you gualify
for government assistance.
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lepaae and Cobdiae bolow,

at NO .COST to you for parts and activation with anly a $99 installation Fee and the purchase of alarm monitoring services,

Qur state-of-the-art system includes:

Front'and Back Doors Pretected

infrared Entes"ior Motion Detector

Digital Keypad with Police, Fre, and Medical Emergency Buttons
Interior Siren : .

Control Panel with Battery Back-up

Lawn Sign and Winglow Decals

Secured by

Your home Security system is monitored by ADT professionals 24 hours a
day, 7 days a week. As an added benefit, installing a Secunty System may
qualify you for a Homeowners [nsurance discount.

EJLA94291A

1- 866 946-7178

.Protectvuurl-lome.comlmvo

1 $99.00 Customer instaflation Charge. 36-Month Monltoring Agreemem uired 2t $35.99 ger moath (;;.295 .54}, Form of

{ggaem muist be by ¢redit card or elactronic charge to your checking or savings account. Offer applies toviomeowners on
| penmit fees may be required. Satisfactory credit history req;zl . Certain restrictions may apply, Offer valid for fiew ADY
Authorized Dealer customers only and not on purchases fom AD Securi:y Services, inc. Other rate plans avallable. Cannot be
combined with an¥ other offer,
Licenses: AL-09-1104, AZ-ROCH17517, CA-ACOBR3Z0, CO-110357041, CT-ELCOT93544.L5, DE: (7-212, FL- EC13003401
GA-LVA205157, 1D; 3913i i% 12?00?(342 KY-City of Loviville: 4R3, LA-FI082, MA: 1355-C, MD: 30339155,107-1375,
M- 360?20487? BN: 1501807, MO-City of St Louls LC7017450,CC554, MS-15007958, NC- 35310-5P-LV, NE-14451, Nl—
BF0D021800, M-353366, NV-68518, City of Las Vegas: BI4-000/5-6-121756, €11- 11282L121?56 NY!.lcensedl?

N.YS, Department of State LIDY 12000286451, OH- 53 89 1445, OX-1048, OR- 170997,,RF-34 164,
TX-B13734, UT-6422596-6501, VA1 15120, VT £S-2387 WA- 607 5B8 604/PROTEYHOI4RS, Wi- City of Mllwaukee M-(001599,
WV-WV042433. For full st of licenses visit cur website www.protectyourhomecom/ADV)

Hours.Mon F'rl 8am Mldmght EST » Sat-Sun 8am-8pm EST

Act Now and Receive a : Act Now and Receive a

N Wireless Remote Control ! ! Medical & Fire PanicAl
1 $99Value! To take advantage of this promotion,you =1 | -To take advantage of this promotion, you must call no %ater i
»y Mustcall no later than 30 days from the postmark of this -  than 30 days from the postmark of this advertlsement Not:
1 advertisement. Not valid with any other offers or discounts. I valid with any other offers or discounts. - |
I Must present this coupon. ‘ | | Mustpresent this coupon. AR i

Reservation Code; DF-ADVO-0409-V3F -

Reservation Code: DF-ADVO-0409-V3F

“M_-n-
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'_ FBEE INS'I'A LATION NO COST TO SW TGH'
1, Local Phone Service w:th Unhmlted Local Callmg
2. Galler IB Deiuxe
3. Call Wa:tmg Deluxe

4. FREE 100 Minutes of L ng Distance Every Month'
5. FREE Dlrectory Assastance
6. E-911 Serwce

I *Addltzonal Months as Iow as $26.95
(wrth L:felme Asmstance) plus taxes and fees
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Y (225)272+6828

Common Cents - YOUR American Classifieds! www.tnol.com

FIRST MONTH'|

*Yoiy pay NOTHING if you qualify for government assistance.
' Additional months only $26.95 plus taxes and fees.

o Call Waiting Deluxe

-« E-911 Senrvice.
* Local Phone Service
with Uniimited Local
-Galling

o Caller ID Deluxe

* FREE 100 Minutes of Long
Distance Every Month

» FREE Directory Assistance
No Gredit Check. No One Turned Down.

The Baton Rouge
Test Center

offers fof & imited time,
free intelligence
and personality tests.
Your ]Q, personality
and aptitude
determine your future.
Know them: No obligations’
Nt prystotogisal

225.928-7804

364

CREBIT REPAIR 1-800-208-.
2838 Denied Credit? improve

your credit history even after
bankruptcy| FREE Cunsuitanon:.'

1-800-208-2938.

$$$ NEED CASH NOW? Injured?
Lawsuit pending? Wa offer NO
RISK cash advances, Formar
attorney offers unmatched ex-
portise, 1-866-214-T438, www,
xifunding .biz”

DIVORCE $09.00. Covers Chik-

dren, Custody, Propesty & Debls,:
UnconlastedySahsfggtionGuaran-

teed, UnhmltedCuslumerSuppcn :

Call 24hrs. 1-800-250-8142

DEBT -HELP For Everyone! New
Program pays off debt for pennjes
onthedollar. Free consultation. Call
24hrs. 1-800-677-0337

10 TESTED |

g

GET EAST CASH Pre-ag&reva
by phora. Bad Credit

faxiag. Cash in 24 brs. Apply nowt

1-600-354-6612
MONEY PROBLEMS?'Bill

Reduce ‘your debt by 60%.
$2,060-$150,000 Goodf Bad
Credif, No %pphcauon foes.
1-800-764-5603 www. myac-
claro com

Consolidalion- Mortgages-.

FREE CASH Grant Programsl:
apayl:
Business, Fducation, Housing,.
tiving/Medical Expenses. No:
Credit Checksl Easy Quahfymgl-.‘

$500-5500,000. Never

1-888-850-2212.," ..
CAN'TPAYYOURBILLS? Swa -
ingindebt? CaliNow800-878-2215
Bankruptey for anly $698.. Fast,
easy, Seclro and guaranteed.
No additicnal (ees WA, S|gr|
hereorg .

365

"Food/ Dining/
"Amusements -§

"CAST IRON JAMBALAYA
'POTS: Starting at $69.99.
Sizes Varyfrom4 galion pots

- BuldCustom Jamhalaya Rigs
ang Crewfish Bumness. Ed’s
Shenandoah Hardware,
5715 Jones Creek Road, Ba-
{on Rouga 226-753-1300

up 10 28 gallons. We also

JAKE Beag[e medmm, adult
male, vaccinated and neutered,
needs adopting, required appltca-

ton, conlract and fee. petﬁnder

com. 225 6224629

GABBIE; Femate Golden Retriev-
el Pointar mix bom approximately
11/02. Shots, spayed and heart-
worm nagative. Graat personalty,
playfuf, goodwithchildrenand cats.
2057505601 33018

AKC FRENCH BULLDOG PUPS:
Male/-Female, Brindle, 8 waeks,
Sgggﬂ., 426-295-1288,  225-978-

PEPRER: Schnauzer mix, beby,’

female, up lodatecn shots, spayed,
neads adopling. petﬁnder com
226-664-4468,

MEN-PEN:
male, CKC,
shots! wormed. $200.& up
225-773-6409

2) Females, (1)
vet checked,

LULU: Dachshund, small, adult,

fomale, not good with kids, spayed

and sbots. needs ado;mng 225-.

752-5801.

ADBISON: Pitt Bull ¥enier bam
818108, 100 slrong for'small chik
dren, gatsalongwith dogsand cats,
spayed uplodatecn shots, needs
adophng 225~ 752 5801,

TOBY: Norw{ch Tarrler, Harn.
12/3/06, up to date on shgts;
ative, -

neuteretand hearbworm
notgoodwitheatsof kids. 225:752-
5801, 61000 :

JILL: -Australian Shepherd mix,
. young, medium. peffinder.com, -
* 225-664-4468, Ce

REESE: Female Black Mouth Cur/
Boxermix, bornapproximately July:

2008, up lo date on shots, spayed
and negaUVeforheartwom oac-
tive for small children butokay with
older children, good with cats and
other pups. 275-752-5801.

KATRINA: Terrier mix, baby, fe-.

male, bomAugust 2008, sweetdog,
uptodateonshots, nesdsadopting.
patfinder.com. 225664-4458,

142 AMERICAN BULLDOG:
Puppies, 5 weeks old, wormed, 3
females. $35. 225.571-3966,

KEELAN: Chihuahua, adut male,
CAAWS 225-752-5801.

) FREE EE FUPPIES: Golden

etriever mix. %.eave message
225-238-7008. '

MOOSE: Retriever mix, mals, not
good with cals, up to date with
shots, house trained and newtered,
needs adopling. peffinder.com.
225-664-4468 '

. PITT BULLS: 1 Male 2 years oid,

1 female 2 years ol¢ expectin
pupples in ene month, Will sell

togather, house pets. $100/ each. -

225-664-1511.
MAXWELL: Chitighua/Corgimix,

mals, bom: approximately 4107, up -
to date on shots heulered, people .

dog bt not good with chx!dren,,
needs adopling. 225-752-5601,

CKC GERMAN SHEPHERD
PUPS: Black and Tan sablas.
$250- $400, 225-278:2342.

FREE RESCUED PUDS: 6 month:
male, 5 month female 225—
6?2-832 ..

WALTER: Beagle; , adult, up
to defe on shots, needs-adopling,
required. applxcailon. contract
and fee, petfingercom. 225-
622-4629, .

YASMINE Labrader Ratrlevar
baby, famale, 8 -weaks old has
sisters and a brother, .val thinks
they -are-full bigoded fabs, they -
need adopling, petﬂndercom
225-664-4468. .

MISSISSIPPI: Shih Tz, male,bom

approximately 4108, nautered, upto -

deteonshols,good withother Gogs,
RENVOUS arount small chldran,:
neads adopling, 225-762-6801;+
JOSIE: Boxer, female, bom 10/05,
spayed, up to date on shots, due

ta previous condiion positve for".

hearwomns, butifadopted CAAWS
will pay for heartworm treatment,
fine with children, 225-752-5801.

CHIHUAHUA: Pupgies bom on
Easter weekend, 6 weeks old.
They're ealing sofid food and no
lenger nursing. Here's a list of the
colors! prices: Black and brown
$100, Brown tri- color$200, Bluish
silver $250 CKC registered mom; .
Lifly, brown wiwhile longhaired

" CKC registered dad; Buddy, Black

wiwhitelbrown. Pictures of each
puppy avallable upon request.
Pieasecall 225-614-4345 anytime,
and ask for Jeni, if interested, We

* live in the Pering/ Siagen area i

Baton Rouge (one exit over frof

Mall of Louisiana). A copy of the
formtoregisterthep Gpp:eswlﬂz!ha
CKC Wil be providec, 62005 -~ -

HANNAH: JackRussell Terriermix,
small, aduit, female, she is playful,

* ohly has ane eye, heartworm posi- ©

five but is miid case and freatable,
good with other dogs, has mutine
shots, house trained, and spayed,
needs adoptmg petﬁnr,sarcom
225-664-4468,

< red, 6 weeks old. $150 me

- BICHON FRISE. PUPS: AKG.-
. " Males §600, Females $650. Snow
" White! akebichons.com, 225810

5294, Delivery, Credit Cards.

MINI DACHSHUND: CKCmp%SS

fernale, 225-363-6626; -

WwW.tnol.Com - rowered by American Classifieds

Jone 18.24, 2009 - Page 13 -



Wireline Activity in Tennessee

PS—O39; Rev 1/09

CCN Authority

Lines In-Service as of month ending’;

9/30/2009

Carrier Name

Month / Day / Year

EveryCall Communications, Inc.

Name of person who prepared data

Jon Seger

Telephone number of person who prepared data

Please provide the number of switched voice grade equivalent access lines (64 kbps/ 4KHz equivalent)

225-293-3332

including digital and analog, single line and multi-line, that your company has in service in Tennessee in

the following categories:

Number of Lines®
County Resale® UNE# Own facilities® Total
Residential
ANDERSON 17 17
IBEDFORD 15 15
BLOUNT 21 21
BRADLEY 139 139
CAMPBELL 22 22
CARROLL 2 2
ICHEATHAM 20 20
[[CHESTER 1 1
IICLAIBORNE 12 12
COCKE 14 14
ICOFFEE 6 6
DAVIDSON 412 412
DICKSON I 1 1
DYER 4 4
FAYETTE 45 45
FRANKLIN 7 7
GIBSON 12 12
IGILES 5 5
I[GRAINGER 4 4
IIHAMBLEN 3 3
HAMILTON 614 614
[HARDEMAN 3 3
HARDIN i 4 4
HAWKINS 10 10
HAYWOOD 4 4
IHENDERSON 8 8
IHENRY 4 4
IIHICKMAN 13 13
HUMPHREYS 1 1
JEFFERSON 21 21
HKNOX 77 77
HLAKE 7 7
ILAUDERDALE 26 26
[LAWRENCE 3 3




LEWIS 3 3
LINCOLN 13 13
L OUDON 13 13
MADISON 57 ' 57
MARION 7 7
Marshall i 1
IMAURY ' 13 13

{IMC MINN 17 17

IMEIGS 3 3

IMONROE 6 8
IMONTGOMERY 77 77
OBION 4 ' 4

IIPOLK 19 19
RHEA 7 7
ROANE 7 7
IROBERTSON ' 50 50

{IRUTHERFORD 59 59
SEVIER i 15 15
SHELBY 2633 2633
SMITH 1 1
STEWART 6 6
SUMNER 41 41
TIPTON - 15 - 15

[[UNION 24 24
WILLIAMSON 3 3
WILSON 6 6

Total 4657 0 4657
Business
Total 0 0 a 0

Provide an estimate of the investment to date by your company in telecommunications equipment and
facilities that will be used to provide local telephone service in Tennessee. This estimate  should include
only facilities owned by your company andfor facilities leased for a term of five years or more. For
purposes of this gquestion, UNEs should not be considered as an investment in facilities.

| $0.00 |

* This report is to be filed with the Tennessee Regulatory Authority on the last day of each month and is to report
data in service as of the last day of the proceeding month. For example, on June 30, companies will submit
access line data as of May 31%.

z Exciude lines provided fo the residences of employees.

3 Include Centrex stations purchased for resale (include in total and footnote separately).

+ |nclude lines in which at least one Unbundled Network Element (UNE) is used to provide sefvice.

5 Include access lines provided over carrier's own loop facilities (copper, fiber, etc.) (no UNEs).

Jon Seger

Authorized Signature:

Date: 10/2/2009






