Tre Hargett, Chairman
Eddie Roberson, Director
Sara Kyle, Director
Mary Freeman, Direclor

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

November 26, 2008

H. LaDon Baltimore

Farrar & Bates

211 7" Avenue N., Suite 500
Nashville, Tennessee 37219

RE: Docket No. 08-00210, Petition of Ben Lomand Communications, LLC to
Modify Its CCN to Include Statewide Authority

Dear Mr. Baltimore:

The Tennessee Regulatory Authority is in receipt of the above application. In order to
continue processing the application, additional information is needed. Please provide the
following:

1) Will Ben Lomand Communications, LLC offer local exchange
telecommunications services in areas served by any incumbent local
exchange telephone company with fewer than 100,000 total access lines?

2) The biographical information for key management personnel appears to be
dated December 2007, possibly in connection with the internal
reorganization filed in Docket No. 07-00255. Please provide updated
biographical information for Ben Lomand, LLC’s management, including
title/position and duties and responsibilities in regard to day-to-day
operations in regard to local service offerings.

Please provide the above information by December 4, 2008. In accordance with TRA
Rules, please submit either (1) thirteen written copies of your response or (2) four written
copies and an electronic version and reference docket number 08-00210 on the
correspondence. If you have questions concerning this request or need additional
information, please contact Lisa Foust at 615-741-2904 extension 220.

Sincerely,

Mok

Darlene Standley
Utilities Division Chief
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