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May 26, 2009

Mr. Carsie Mundy, Chief
Consumer Services Division
Tennessee Regulatory Authority
460 James Robertson Parkway O8-00R0Z
Nashville, TN 37243-0505

RE: Proposed Method of Communication to Southridge Homeowners
Dear Mr. Mundy:

The method proposed by Mr. Pickney in his letter of May 19, 2009, to you of
communicating with Southridge homeowners is fine with the Consumer Advocate. We would
ask to be copied with or informed about any such communications.

In addition, we would ask to be similarly informed about the Highland Cover situation.

Please feel free to call if you have any questions.

Sincerely,

Vomer

Vance Broemel

cc: Mr. Pickney




