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Re:  TRA Docket No. 08-00202
Petition of Tennessee Wastewater Systems, Inc., for
Approval to Amend Its Rate and Charges

Dear Ms. Standley:

On behalf of Tennessee Wastewater, 1 am responding to the May 12, 2009 letter to you
from Mr. Robert Pautienus, IIi, on behalf of Highland Cove Condominium Association
concerning Docket 08-00202.

The maintenance issues raised in the letter were discussed during the rate hearing on May
4, 2009. At that time Mr. Charles Pickney testified that he would be happy to meet with a
representative of Highland Cove to answer questions about maintenance at that development.
Mr. Pickney reiterates that offer and is also available to discuss the matter, as needed, with the
TRA Consumer Services Division.

Although the matters mentioned by Mr. Pautienus are outside the evidentiary record of
this rate proceeding and are not germane to the Authority's consideration of the proposed
settlement agreement filed on May 7, 2009, Tennessee Wastewater recognizes the importance of
maintaining and improving communications with its customers and looks forward to meeting
with Highland Cove representatives.

Sincerely,

BRADLEY ARANT BOULT CUMMINGS LLP

Henry Ker

HW/sa

cc: Robert Pautineus, I1I
Vance Broemel
Charles Welch
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