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October 16, 2008

MEMORANDUM

To: Docket File

From: Carsie D. Mundy ('}S'V"\/

Chief-Consumer Services Division

Subject: Petition of Atmos Energy Corporation for Approval of Adjustment of its
Rates and Revised Tariff
Docket No. 08-00197

Attached are two (2) complaints received by the Consumer Services Division voicing

opinions regarding Atmos Energy Corporation’s petition.

Attachments: 2

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-8953
www state.tn.us/tra



FILE NO. 08-

TENNESSEE REGULATORY AUTHORITY
CONSUMER SERVICES DIVISION COMPLAINT

Date: 10/15/08

COMPLAINANT: Mary Huffman
CALLED IN BY: Self

ADDRESS: 8009 Sunrise Circle
Franklin, TN 37067

COUNTY: Williamson

TELEPHONE NO.: 615-591-5555

CONTACT NO.:
COMPANY: Atmos Energy
COMPLAINT: Complainant states she read in today’s newspaper (The Tennessean) that

Atmos is seeking a 3.7% hike in rates, effective April 2009. In November 2007 an 8% increase
was put in place. Ms. Huffman is opposed to the current increase proposed by Atmos.

CONTACTED:
INVESTIGATOR:
RECEIVED BY: Mary S. Kraycirik

REFERRED BY:

Printing Authorization # PS-0336 (Rev. 3-04)



FILE NO. 08-

TENNESSEE REGULATORY AUTHORITY
CONSUMER SERVICES DIVISION COMPLAINT

Date: 10/15/08

COMPLAINANT:  Chris Kobeck
CALLED IN BY: Self

ADDRESS: 3026 Miles Drive
Murfreesboro, TN 37129

COUNTY: Rutherford
TELEPHONE NO.: 615-849-3531
CONTACT NO.:

COMPANY: Atmos Energy

COMPLAINT: Mr. Kobeck objects to the 3.7% rate increase proposed by Atmos.

CONTACTED:
INVESTIGATOR:
RECEIVED BY: Mary S. Kraycink

REFERRED BY:

Printing Authorization # PS-0336 (Rev. 3-04)




