November 12, 2008 P

Ms. Lisa Cooper

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Dear Ms. Cooper,

We are writing to notify you of the upcoming changes to the current Centerville, TN
channel lineup. Effective December 13, 2008, Charter Communications will make the following

changes

. C-Span, channel 7, will no longer be carried.

. Home and Garden Television will move from Expanded Basic, channel 28, to Basic, channel 7.
. WNPX — lon will launch on Basic, channel 28.

Programming changes like these enable us to continue providing more advanced, valued
services to our customers, including where available, more High-Definition programming, faster
Internet access speeds, and other enhancements our customers enjoy.

Charter Communications is committed to providing quality service and products to our
customers in the communities we serve. If you have any questions related to these changes,
please do not hesitate to call me at (865) 273-2712

Nick Pavlis

Director of Government Relations
TN/LA KMA
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