BEFORE THE TENNESSEE REGULATORY ABEHORITY

NASHVILLE, TENNESSEE iiag
0SER -9 Kbt

In Re: Application of Renaissance Media, LLC(RML), Riﬂqmgmfﬁiﬁi‘,ﬁ&n‘-ﬁﬁ}‘tﬁms,
LLC (RAP), Charter Communications, LLC (CC LLC), Tennessee, LLC(TN LLC),
H PI Acquisition Co., LLC(HPI), Marcus Cable Associates, LLC(MCA), Robin
Media Group, Inc.(ROBIN), Interlink Communications Partners, LLC(ICP), d/b/a
Charter Communications Operating, LLC, For State-Issued Certificate of
Franchise Authority

Docket No. 08@/@?

AFFIDAVIT OF JOSH JAMISON

STATE OF TENNESSEE
COUNTY OF DAVIDSON

1, Josh Jamison, in accordance with the requirements of the Competitive Cable
and Video Services Act, Public Chapter 932 (the “Act”), state as follows:

1. Name of Applicant:
I Josh Jamison Do hereby attest to being an officer of Charter Communications
Operating LLC, and furthermore am authorized to make this affidavit on behalf of

Charter Communications Operating LLC. (hereinafter referred to in this application as
“Applicant”).

2. Application Fee For a service area of over two million (2,000,000) as set forth
in (Section 6(b)(1) of the Act):

The following application fee of fifteen thousand ($15,000.00) is submitted in
accordance with the aggregate population of the service area(s) applied for in this
application in accordance with the most recent decennial census (check applicable box):
] $500.00 -- aggregate service area(s) population of 50,000 or less;
$1,000.00 -- aggregate service area(s) population of 50,001 to 100,000;

$2,000.00 -- aggregate service area(s) population of 100,001 to 500,000;

O o

$5,000.00 -- aggregate service area(s) population of 500,001 to 1,000,000;



] $10,000.00 -- aggregate service area(s) population of 1,000,000 to 2,000,000; or

x[] $15,000.00 -- aggregate service area(s) population of over 2,000,000.

3. Compliance with applicable laws (Section 6(c)(2) of the Act):

Applicant agrees to comply with all applicable federal and state laws and
regulations to the extent that such state laws and regulations are not in conflict with or
superseded by the provisions of this part or other applicable law and will timely file with
the FCC all forms required by the FCC in advance of offering video services or cable
services.

4. Description of municipalities and/or unincorporated counties to be served
(Section 6(c)(2) of the Act):

Attachment 1 to this application lists the service areas applied for by Applicant.
Unless otherwise indicated on Attachment 1, Applicant currently provides cable service
in each of the identified service areas. Attachment 1 is incorporated by reference into this
affidavit.

5. Provision of cable service to service areas (Section 6(c)(3) of the Act):

Applicant is currently providing cable service for purchase in each of the
municipalities and/or unincorporated areas of counties identified in Attachment 1.
Accordingly, Applicant currently satisfies the requirements of Section 6(c)(3) of the Act.

6. Indemnification (Section 6(c)(4) of the Act):

Applicant agrees to indemnify and hold harmless, in accordance with Section 19
of the Act, the state, municipality, county and any employee or representative of the state,
municipality or county, as well as any political subdivision of the state and any employee
or representative of the political subdivision, individually and collectively, referred to in
Section 19 as the “indemnitee.”

7. Applicant Contact Information (Section 6(c)(5) of the Act):

a. Applicant’s principal place of business is located at: 12405 Powers Court
Drive ST. Louis, Missouri 63131.

b. Contact telephone number 1s 865-273-2712

c. The principal executive officers of the Applicant are:



d. Neil Smit President, CEO

e. Mike Lovett EVP,COO

f. Marwan Fawaz, EVP, CTO

g. Ted Shremp, EVP, CMO

h. Eloise Schmitz EVP, CFO

1. Grier Raclin EVP, General Counsel

c. The following persons are authorized to represent the Applicant before the
Tennessee Regulatory Authority:

Vice President or General Manager for Tennessee Operations
Director or Manager of Government Relations Tennessee Operations
Divisional Vice President of Government Relations North East Division

8. Charter Communications meets the requirements of having the Managerial,
Financial and Technical Qualifications of Applicant to Provide Cable Service
(Sections 6(c)(6) and 6(d)(2) of the Act):

Section 6(d)(3) of the Act provides that an incumbent cable service provider (as
defined by Section 4(13) of the Act) is deemed by operation of law to have the
managerial, financial and technical qualifications to obtain a state-issued Certificate of
Franchise Authority; provided that the incumbent is not seeking a new service area which
would double its current size of operations and the incumbent does not have cable assets
of at least ten million dollars ($10,000,000.00) in the state.

Applicant is an incumbent cable service provider as defined in Section 4(13) of
the Act in each of the areas listed on Attachment | and therefore is deemed by operation
of law to have the managerial, financial and technical qualifications to obtain a state-
issued franchise. Applicant is not seeking any new service area in this application.
Accordingly, no review of Applicant’s managerial, financial and technical qualifications
is required or permitted by the Act.

9. Customer Service Complaint Handling Process (Section 6(c)(7) of the Act):

a. Policies on addressing customer service issues, billing adjustments and
communication with government officials regarding customer complaints:

Subscribers that have questions or complaints regarding their subscription to Charter
services may contact Charter Communications Customer Care at 1-888-829-3018 or



WWW.Charter.com. Charter will address customer questions or complaints in a timely
manner. Should a customer not feel their request has not been properly handled they may
contact the Tennessee Regulatory Authority.

b. Local or toll free telephone number at which customers may contact the
Applicant regarding customer service issues and billing adjustments:

1-888-829-3018

10.  Notice to Affected Local Governing Authority (Section 6(c)(8) of the Act):

Notice has been provided to the affected local governing authorities for the areas
listed on Attachment 1 of their right to receive a franchise fee consistent with the Act.
Notice will be provided to other entities with facilities in the rights-of-ways in the areas
listed in Attachment 1 to the extent required by applicable local ordinances or resolutions.

11.  Non-discrimination and Service Deployment Requirements (Section 6(c)(9)
of the Act):

Applicant agrees to comply with the requirements of the Act, expressly including
the applicable non-discrimination and service deployment requirements of Section 12 of
the Act. Applicant acknowledges the provisions of Section 13 of the Act relative to the
enforcement of non-discrimination and deployment requirements.

In accordance with Section 12(a)(2) of the Act, # gplicant certifies that it will
deploy its cable system to all the households located with.n the proposed “new area(s)”
identified in Attachment 1, which includes all households in such areas that have a
density of at least 20 homes per mile measured from the Applicant’s existing distribution
plant.

In accordance with Section 12(a)(3) of the Act, Applicant certifies that it will
provide cable service to all homes within the proposed new area(s) identified in
Attachment 1 that have a density of at least 20 homes per mile measured from the
Applicant’s existing distribution plant.

12. Notice to Affected Local Governing Entity (Section 6(c)(10) of the Act):

Applicant is an incumbent cable service provider as defined in Section 4(13) of
the Act and is currently providing cable service to each of the areas listed on Attachment
1. Accordingly each of the applicable local governing entities has received notice that
Applicant is providing cable service.



3. Minority Owned Business Participation Plan (Section 6(c)(11) of the Act):

Attachment 2 is Applicant’s minority owned business participation plan and
Applicant agrees to comply with the provisions of the plan in accordance with Section 14
of the Act.

FURTHER AFFIANT SAYETH NOT

7 N
Josh|Jamison

Cen n@-\;cud
STATE OF TENNESSEE

COUNTY OF \ Jeuo vVer~
Sworn to and subscribed before me, this Ei ' day of&p\;, 2008.

Qe A RNk

N
~— Notary Pubtic

My Commission Expires: Sandra A. Hurd
NOTARY PUBLIC
State of Connecticut
My Commission Expires 1/31/2012



Attachment A

CHARTER COMMUNICATIONS OPERATING, LLC

MINORITY OWNED BUSINESS PARTICIPATION PLAN

Pursuant to the COMPETITIVE CABLE AND VIDEO SERVICES ACT, PUBLIC CHAPTER 932
(THE “AcCT”) § 14, Charter Communications Operating, LLC (“Charter””) submits this minority-
owned business participation plan (the “Plan”) along with its Affidavit for a Certificate to

provide video services in Tennessee.

L PURPOSE

The purpose of the COMPETITIVE CABLE AND VIDEO SERVICES ACT, PUBLIC CHAPTER 932
(THE “ACT”) § 14 is to provide opportunities for minority-owned businesses to provide goods and
services to video service providers. Charter is committed to the goals of § 14 of the Act and to
taking steps to support the participation of minority-owned businesses in the video/cable
industry. Charter will endeavor to provide opportunities for minority-owned businesses to
compete for contracts and subcontracts for goods and services. As part of its procurement
process, Charter will make efforts to identify and inform minority-owned businesses that are
qualified and capable of providing goods and services to Charter of such opportunities.
Moreover, Charter will seek to increase awareness of such opportunities so that companies not

otherwise identified will have sufficient information to participate in the procurement process.

IL DEFINITIONS

Minority-Owned Business. Minority-owned business shall mean a business which is
solely owned, or at least fifty-one percent (51%) of the assets or outstanding stock of which is
owned, by an individual who personally manages and controls daily operations of such business,
and who is impeded from normal entry into the economic mainstream because of race, religion,

sex, or national origin and such business has annual gross receipts of less than $4,000,000.



III.

ADMINISTRATION

The Charter Plan will be overseen by the individual named below, hereinafter referred to

as the Administrator. The Administrator of the Plan will be:

Aimee Pfannenstiel
Vice President/General Manager
1774 Henry G. Lane Street
Maryville, TN 37801

The Administrator’s responsibilities will include:

1)

2)

3)

4)

5)

6)
7)

8)

Maintaining an updated Plan in full compliance with § 14 of the Act and the rules and
orders of the Tennessee Regulatory Authority.

Ensuring policies and procedures necessary for the successful implementation of the Plan
are in place.

Preparing and submitting such forms as may be required by the Tennessee Regulatory
Authority, including the filing of required annual updates.

Serving as the primary liaison to the Tennessee Regulatory Authority, other agencies of
the State of Tennessee, and small and minority-owned businesses to locate and use
qualified minority-owned businesses.

Monitor development opportunities to use minority-owned businesses and encourage
such businesses to participate in and bid on contracts and subcontracts.

Providing records and reports in any authorized surveys as required by the TRA.
Reviewing a record-keeping system to track qualified minority-owned businesses and
efforts to use such businesses.

Reviewing information and educational activities within Charter to seek, encourage, and

promote the use of minority-owned businesses.



In performance of the duties, the Administrator will utilize a number of resources, including:

Chambers of Commerce

The Tennessee Department of Economics and Community Development

Small Business Administration, Office of Minority Business

The National Minority Supplier Development Counsel

The National Association of Women Business Owners

The National Association of Minority Contractors

Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opportunities for small and minority-owned
businesses are primarily spelled out in the Administrator’s duties above. Additional efforts to
provide opportunities to small and minority-owned businesses will include offering, where
appropriate and feasible, minority-owned businesses assistance with technical, insurance,
bonding, licensing, production, and deadline requirements.

Charter will maintain records of qualified minority-owned businesses and efforts to use
the goods and services of such businesses. In addition, Charter will maintain records of
educational and training activities conducted or attended and of the internal procurement
procedures adopted to support this Plan.

Charter will submit records and reports required by the Tennessee Regulatory Authority

concerning the Plan. Moreover, Charter will cooperate fully with any surveys and studies

required by the Tennessee Regulatory Authority.

Charter Communications Operating, LLC

BYQ&«%M
. Aimee@ia\/
y,

Dated: g/& 7/08/




August 22, 2008

Dear {{Mayor XX}}:

In accordance with the recently enacted State of Tennessee’s “Competitive Cable and Video Service
Act”, effective July 1, 2008, and as required by Section 6 (A), you are hereby notified that, Charter
Communications Operating, LLC has applied for a state-issued certificate to operate its cable system in
your community.

Upon receipt by Charter Communications Operating, LLC of its certificate of approval by the Tennessee
Regulatory Authority, Charter Communications Operating, LLC shall immediately operate its cable

system under the guidelines set forth by the “Competitive Cable and Video Service Act.”

Please feel free to contact me with any questions or concerns you may have @865-273-2712.

Regards,

Nick Pavlis
Director of Government Relations
Tennessee/Louisiana Operations

Enclosure: Application



ATTACHMENT 1

SERVICE AREA
(APPLICANT SERVES EACH OF THE LISTED
ISSUED PRANCHISE. THE SERVICE ARFA WILL LEGAL ENTITY
BE CO-EXTENSIVE WITH THE DESCRIPTIONS
CONTAINED IN THOSE AGREEMENTS.)
Adamsville RAP
Alamo RML
Alcoa TN LLC
Alexandria RAP
Algood RAP
Altamont RAP
Ashland City CCLLC
Atwood CCLLC
Baneberry MCA
Baxter RAP
Bean Station MCA
Bell Buckle RAP
Bells RML
Bersheba Springs RAP
Bethel Springs RML
Bluff City TN LLC
Bristol MCA
Bruceton CCLLC
Butler CCLLC
Calhoun HPAIC
Camden CCLLC
Centertown RAP
Centerville RAP
Charleston HPIAC
Church Hill CCLLC
Clarksburg CCLLC
Clarksville CCLLC
Cleveland ROBIN
Clifton RML
Coalmont RAP
Collinwood RML
Columbia RAP




ATTACHMENT 1

SERVICE AREA
(APPLICANT SERVES EACH OF THE LISTED
COMMUNITIES PURSUANT TO A LOCALLY
ISSUED PRANCHISE. THE SERVICE AREA WILL
BE CO-EXTENSIVE WITH THE DESCRIPTIONS
CONTAINED IN THOSE AGREEMENTS.)

LEGAL ENTITY

Cookeville RAP
Coopertown CCLLC
Crossville RAP
Crump RML
Dandridge MCA
Dayton HPAIC
Decatur HPAIC
Decaturville HPAIC
Dowelltown RAP
Doyle RAP
Elizabethton MCA
Farragut TN LLC
Fayetteville RAP
Gadsden RML
Gatlinburg TN LLC
Gibson CCLLC
Gleason CCLLC
Gordonsville RAP
Graysville HPAIC
Greenfield CCLLC
Gruetii-Leager RAP
Henderson RML
Henry CCLLC
Hohenwald RAP
Hollow Rock CCLLC
Huntington CCLLC
Iron City RAP
Jackson RML
Jasper HPAIC




ATTACHMENT 1

SERVICE AREA
(APPLICANT SERVES EACH OF THE LISTED
ISSUED PRANCHISE, THE SERVICE AREA WILL LEGAL ENTITY
BE CO-EXTENSIVE WITH THE DESCRIPTIONS
CONTAINED IN THOSE AGREEMENTS.)
Jefferson MCA
Johnson City MCA
Kimball HPAIC
Kingsport CCLLC
Lawrenceburg RAP
Lebanon RAP
Lenoir City TNLLC
Lewisburg RAP
Lexington RML
Liberty RAP
Loretto RAP
Loudon TN LLC
Louisville TN LLC
Madisonville TN LLC
Manchester RAP
Martin CCLLC
Maryville TNLLC
Maury City RML
McEwen CCLLC
McKenzie CCLLC
McLemoresville CCLLC
McMinnville RAP
Milan CCLLC
Milledgeville RML
Monteagle RAP
Monterey RAP
Morrison RAP
Morristown MCA
Mountain City ICP




ATTACHMENT 1

SERVICE AREA
(APPLICANT SERVES EACH OF THE LISTED
ISSUED PRANCHISE, THE SERVICE AREA WILL LEGAL ENTITY
BE CO-EXTENSIVE WITH THE DESCRIPTIONS
CONTAINED IN THOSE AGREEMENTS.)
Mt. Carmel CCLLC
Mt. Pleasant RAP
New Hope HPAIC
New Market MCA
Newbemn CCLLC
Newport MCA
Obion CCLLC
Palmer RAP
Paris CCLLC
Parsons RML
Pigeon Forge TNLLC
Pleasant View CCLLC
Powells Cross Roads HPAIC
Pulaski RAP
Rives CCLLC
Rogersville CCLLC
Rutledge MCA
Saltillo RML
Savannah RML
Selmer RML
Sevierville TN LLC
Seymour TN LLC
Sharon CCLLC
Shelbyville RAP
South Pittsburg HPAIC
Sparta RAP
Spencer RAP
Spring Hill RAP
Stoney Creek CCLLC
St.Joseph RAP
Sweetwater TN LLC
Tellico TN LLC
Ten Mile HPAIC




ATTACHMENT 1

SERVICE AREA
{APPLICANT SERVES EACH OF THE LISTED
COMMUNITIES PURSUANT TO A LOCALLY
ISSUED PRANCHISE. THE SERVICE AREA WILL
BE CO-EXTENSIVE WITH THE DESCRIPTIONS
CONTAINED IN THOSE AGREEMENTS.)

LEGAL ENTITY

Thompson Station RAP
Tracy City RAP
| Trezevant CCLLC
Trimble CCLLC |
Troy CCLLC ]
Tullahoma RAP
| Union City CCLLC
Viola RAP
Wartrace RAP
Watauga CCLLC
Watertown RAP
Waynesboro RML
West Point RAP
White Pine MCA
Whitwell HPAIC
| Woodland Mills CCLLC




ATTACHMENT 1

SERVICE AREA
(APPLICANT SERVES EACH OF THE LISTED
{SSUED PRANCHISE, THE SERVICE AREA WILL LEGAL ENTITY
BE CO-EXTENSIVE WITH THE DESCRIPTIONS
CONTAINED IN THOSE AGREEMENTS.)
Bedford County RAP
Benton County CCLLC
Blount County TN LLC
Bradley County HPAIC, ROBIN
Carroll County CCLLC
Carter County CCLLC
Cheatham County CCLLC
Chester County RML
Cocke County MCA
Coffee County RAP
Crockett County RML
Cumberland County RAP
Decatur County RML
DeKalb County RAP
Dyer County CCLLC
Franklin County RAP,RAP
Gibson County CCLLC
Giles County RAP
Grainger County MCA
Grundy County RAP
Hamblen County MCA
Hamilton County HPAIC
Hardin County RML
Hawkins County CCLLC




ATTACHMENT 1

SERVICE AREA
(APPLICANT SERVES EACH OF THE LISTED
COMMUNITIES PURSUANT TO A LOCALLY

ISSUED PRANCHISE. THE SERVICE AREA WILL LEGAL ENTITY

BE CO-EXTENSIVE WITH THE DESCRIPTIONS

CONTAINED IN THOSE AGREEMENTS.)

Henderson County RML
Henry County CCLLC
Hickman County RAP
Jefferson County MCA
Knox County TN LLC
Lawrence County RAP
Lewis County RAP
Lincoln County RAP
Loudon County TN LLC
Madison County RML
Marion County HPAIC
Marshall County RAP
Maury County RAP
McMinn County HPAIC
McNairy County RML
Meigs County HPAIC
Monroe County TNLLC
Montgomery County CCLLC
Moore County RAP
Obion County CC LLC
Putnam County RAP
Rhea County HPAIC
Roane County HPAIC
Robertson County CCLLC
Sevier County TN LLC
Smith County RAP
Sullivan County CCLLC, MCA
Van Buren County RAP




ATTACHMENT 1

SERVICE AREA
(APPLICANT SERVES EACH OF THE LISTED
COMMUNITIES PURSUANT TO A LOCALLY
ISSUED PRANCHISE. THE SERVICE AREA WILL
BE CO-EXTENSIVE WITH THE DESCRIPTIONS
CONTAINED IN THOSE AGREEMENTS.)

LEGAL ENTITY

Warren County RAP
Washington County MCA
Wayne County RML
Weakley County CCLLC
White County RAP
Williamson County RAP

Wilson County RAP
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