TENNESSEE REGULATORY AUTHORITY

Tre Hargett, Chairman
Eddie Roberson, Director
Sara Kyle, Dircctor

Mary Freeman, Director

460 James Robertson Parkway
Nashville. Tennessee 37243-0505

September 19, 2008

VIA FACSIMILE AND U.S. MAIL

Mr. Jack Strickland

HC Sewage Treatment, LLC
4718 Lake Park Drive, Suite 3
Johnson City, TN 37615

Re:  Docket No. 08-00126 - Petition of HC Sewage Treatment, LLC for Approval
of Adjustment of Its Rates and Charges

Dear Mr. Strickland:

The Tennessee Regulatory Authority (“Authority”) is in receipt of copies of letters from HC
Sewage Treatment, LLC (“HC Sewage”) to its two customers filed in the above referenced docket on
September 17, 2008. HC Sewage filed its initial tariff on September 5, 2008 proposing significant rate
increases for these two customers: Greeneville Oil and Petroleum, Inc. (McDonalds) and Pizza Plus.
These customers have contacted the Authority expressing concerns regarding the amount of the
increase.

The Authority will consider convening a contested case and appointing a Hearing Officer in this
docket on Monday, September 22, 2008. A hearing date has not been set in this matter and will not be
set at that time. As such, the customer notification letters filed with the Authority are premature in
informing the customers that there is a hearing date in this docket. By copy of this letter to the
customers, the Authority is notifying them that a hearing has not been set in this docket and that they, as
well as HC Sewage, will receive notice from the Authority when a hearing date is established.

Should you have any questions, please do not hesitate to contact me at the telephone number
below. Thank you for your attention to this matter.

Very truly yours,

aQ‘W’M QBllon

J. Richard Collier
General Counsel
(615) 741-3191, Ext. 170

c: Docket File No. 08-00126
Chairman Tre Hargett
R. Allen Johnson, Greeneville Oil and Petroleum, Inc. (via facsimile)
Daniel and Cheryl Morrison, Pizza Plus (via facsimile)
Shilina Chatterjee Brown, Esq.
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