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DEPARTMENT OF FINANCE AND ADMINISTRATION
Ciy HALL ANNEX
100 E. 1171 STReEET/4TH FLOOR

July 17, 2008 Chattanooga, Tennegsee 37402
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TR.A.DOCKET RECH

Tennessee Regulatory Authority
ATTN: Docket Room (08-00115)
460 James Robertson Parkway
Nashville, TN 37243

RE: Public, Educational, and Government (“PEG”) Franchise Obligations by the City
of Chattanooga, TN current cable services provider

Dear Sir or Madam:

The City of Chattanooga has received notice from AT&T and the Tennessee Regulatory
Agency of AT&T's filing for a state-issue certificate of franchise authority. In compliance with
section 10(a) of the Competitive Cable and Video Services Act, the following documents are
being filed with the TRA to ensure that the City of Chattanooga receives and/or continues
certain benefits related to public, educational, and governmental (PEG) access channels:

1. Excerpts from the City of Chattanooga Cable Franchise Ordinance (NO.11940)
and Agreement

2. Notice from AT&T of filing with the TRA dated July 1, 2008

3. Notice from TRA dated July 3, 2008 re: AT&T application for certificate of
franchise authority

4, Memo dated July 16, 2008 from the City’'s current cable service provider
(Comcast)

The full franchise agreement with Comcast can be found on the City’s website,
www.chattanooga.gov, under the legislative branch and ordinance number 11940. If you
have any questions or concerns, you can reach me at 423-757-5232. Thank you for your
attention to this matter.

Sincerely,
724
QA)SWMadison, CPA, CGFM
ministrator and CFO

Enclosure

Cc:  Anita Ebersole, Deputy Mayor (w/enclosure)
Randy Nelson, City Attorney (w/enclosure)

OFFICE: (423) 757-5234 * rax: {(423) 757-0681



ORDINANCE NO. 11940

AN ORDINANCE GRANTING A FRANCHISE TO COMCAST
OF THE SOUTH TO CONSTRUCT, OPERATE AND
MAINTAIN A CABLE SYSTEM IN THE CITY OF
CHATTANOOGA, TENNESSEE, FOR THE PURPOSE OF
PROVIDING CABLE SERVICE; SETTING FORTH
CONDITIONS ACCOMPANYING THE GRANT OF THE
FRANCHISE; PROVIDING FOR REGULATION AND USE OF
THE SYSTEM AND THE PUBLIC RIGHTS-OF-WAY IN
CONJUNCTION WITH THE CITY'S RIGHT-OF-WAY
ORDINANCE, IF ANY; AND PRESCRIBING PENALTIES FOR
THE VIOLATIONS OF THE PROVISIONS HEREIN.

THIS CABLE FRANCHISE ORDINANCE AND AGREEMENT (the "Franchise
Agreement") is entered into by and between the City of Chattanooga, Tennessee ("City"), a
municipal corporation, and Comcast of the South ("Franchisee").

WHEREAS, Franchisee has asked the City to renew its nonexclusive cable franchise
including any amendments, resolutions, written agreements or transfer consent ordinances and
resolutions related thereto (the "Prior Franchise" dated May 22, 1990) to construct, install,
maintain and operate a Cable System in the City; and

WHEREAS, the construction, installation, maintenance and operation of a Cable System
involves the occupation of and placement of facilities in the Public Rights-of-Way within the
City; and

WHEREAS, the City has reviewed the performance of Franchisee under the Prior
Franchise and the quality of service during the Prior Franchise term, has identified the future
cable-related needs and interests of the City and its citizens, has considered the financial,
technical and legal qualifications of Franchisee, and has determined whether Franchisee’s plans
for constructing, operating and maintaining its Cable System are reasonable to meet the future
cable-related community needs and interests, in light of the costs of meeting such needs and

interests, in a full public proceeding affording due process to all parties; and



5(d) Commercial Leased Access Channels: The Franchisee shall provide Commercial Leased
Access Channels as required by federal law.

5(e) Customer Service Monitoring: Subject to all applicable privacy laws, the Franchisee
shall keep such records as are required to enable the City to determine whether the Franchisee is
complying with all telephone answering standards required by this Franchise or FCC Rules and
Regulations as they exist as of the Effective Date of this Franchise.

5(f) Home Wiring: The Franchisee shall comply with all applicable FCC requirements with

respect to home wiring.

6. CHANNELS AND FACILITIES FOR EDUCATIONAL AND
GOVERNMENTAL USE.

6(a) Access Channels:

6(a)(l) The Franchisee shall dedicate and make available, subject to applicable law,
one (1) Access Channel for Noncommercial educational and governmental programming.

6(a)(2) In addition to the Access Channel specified above, the City may require the
Franchisee to make available one (1) additional Access Channel pursuant to the criteria of this
subsection. Such additional Access Channel shall be provided by the Franchisee within one
hundred twenty (120) days after a written request from the City when the following conditions
are met:

6(a)(2)(A)  The Franchisee shall provide one (1) additional Government

Access Channel whenever the Access Channel set aside by the City for Governmental Access

Channel programming is programmed with Qualified Programming at least eighty percent (80%)

of the cumulative time for sixty (60) consecutive hours measured over a calendar quarter. All
Qualified Programming shall count in this measurement for the actual running time shown.

6(a)(3)  The City shall have the right to rename, reprogram or otherwise change the

programming of the Access Channels specified in this Franchise, and any Access Channel added

25



hereunder provided such programming is Noncommercial and is educational or governmental in
nature.

6(a)(4) If, during the terms of this Franchise Agreement, the Franchisee opts to
convert its Cable System to an all digital platform, and thus, provide all Channels as digital
Channels and no longer offer an analog tier of Cable Service to Subscribers, Franchisee shall (i)
give the City at least one hundred twenty (120) days prior written notice of such digital
conversion, and (ii) replace, if necessary, any equipment that must be replaced in order to ensure
the analog Access Channel programming and signals will be compatible with Franchisee's all

digital platform.

6(a)(5)  If Channels are selected through a menu system, the Access Channels shall be
available for selection.

6(a)(6)  Existing Government Access Channel assignments shall not be changed
without advance written notice of such change to the City. However, in any event, the
Government Access Channel(s) shall not be moved from the Basic Tier. If the Franchisee desires
to change the Channel designation for an Access Channel, the Franchisee must provide at least
thirty (30) days notice to the City prior to implementing the change, and shall reimburse the City
for any actual reasonable costs incurred as a result thereof, up to a maximum total of One
Thousand Five Hundred Dollars ($1,500). The Franchisee shall undertake reasonable efforts to
promote and advertise on the System any such Access Channel relocation.

6(a)(7)  The Franchisee shall carry Access Channel signals in their entirety, and shall
deliver such signals to Subscribers so that they are viewable by the Subscriber, without the need
to purchase or rent any additional equipment specifically necessary only to receive Access
Channels.

6(a)(8)  City reserves the right pursuant to this Section 6 to require Franchisee to

collect from Subscribers and remit to the City a per Subscriber fee of up to ten cents (10¢) per
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month (“EG Access Capital Fee”), for the sole purpose of supporting EG Access programming.
The City must request that the Franchisee begin collecting the EG Access Capital Fee within the
first four (4) years from the Effective Date of this Franchise and the collection of the EG Access
Capital Fee shall continue until such time as (i) the City provides notice to the Franchisee to stop
collecting such fee or (ii) the expiration of the term of the Franchise, whichever occurs first. In
the event the City does not request an EG Access Capital Fee pursuant to this Section 6(a)(8)
within the first four (4) years from the Effective Date, Franchisee shall not be subject to this
requirement for the remaining term of the Franchise. The EG Access Capital Fee shall not be
deemed "Franchise Fees" within the meaning of Section 622 of the Cable Act (47 U.S.C. Section
542).

6(b) Free Service Drops to Certain Facilities: The Franchisee shall provide free “Basic” and
“Expanded Basic” tier Cable Service, and free installation of one (1) outlet to each public library
and accredited K through 12 public and private schools, not including “homeschools” as well as,
each City occupied government building located in the Franchise Area within one hundred
twenty-five (125) feet of the Franchisee’s existing distribution cables as of the Effective Date of

this Franchise.

6(b)(1)  Such facilities shall receive substantially the same service response timing as
Subscribers are entitled to receive.

6(b)(2)  The cost of all inside wiring necessary to satisfy the requirements of this
Section shall be the responsibility and the property of the Franchisee.

6(b)(3)  Upon request of the City, and Franchisee approval which shall not be
unreasonably withheld, additional drops and/or outlets will be installed at City-designated City
facilities at no cost to the City. Alternatively, at the City’s election, said institutions may add
outlets at their own expense, as long as the installation of such outlets meets FCC and

Franchisee’s standards. The Franchisee shall have three (3) months from the date of City
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PASSED on Second and Final Reading
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ACCEPTANCE

The foregoing Franchise and its terms and conditions are hereby accepted.

This the deay of Ajw , 2007.

Comcast of the South
By: Comcast of the South, L.P., its general partner
By: COM South, LLC, its general partner
By: Comcasl of the South, Inc. its sole member

By: /@w #&m

I-I Ridall, Jr.
President, Southern Division

WITNESS:

0

(L /c;qucm\
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nqaymjﬂ@adtuﬁ
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Joelle Phillips AT&T Tennessee R tasa

State Operations Counsel 333 Commerce Street F: 615.214.7406
Suite 2101 joelle.phitlips@att.com
Nashville, TN 37201-3300

July 1, 2008

Honorable Ron Littlefield
Mayor, Chattanooga
City Hall

100 East 11th Street
Chattanooga, TN 37402

Re: Application of BellSouth Telecommunications, Inc. d/b/a AT&T
Tennessee for a State-Issued Certificate of Franchise Authority
Docket No.

Dear Mayor Littlefield:

Enclosed please find a copy of the application to obtain a state-issued
certificate of franchise authority, which has been submitted today to the Tennessee
Regulatory Authority by AT&T Tennessee. Pursuant to the newly-enacted
Competitive Cable and Video Services Act, Public Chapter 932, AT&T Tennessee is
providing notice to all local governments affected by that filing. If your municipality
or county would prefer to obtain notices relating to this matter at a different
address, please contact the AT&T legal department at 615-214-6300 to provide

alternative contact information.
Very truly yours,
@2& 1/ ﬁ/z//ég;a
Joelle Phillips

JJP:ch

Enclosure

714893
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

in Re: Application of BellSouth Telecommunications, Inc. d/b/a AT&T
Tennessee for a State-/ssued Certificate of Franchise Authority

Docket No.

AFFIDAVIT OF GREGG F. MORTON

STATE OF TENNESSEE
COUNTY OF DAVIDSON
|, Gregg F. Morton, state as follows:

A. Identification of Affiant and Application Fee

1. Affidavit is Made by Officer of Applicant Consistent with Section 6(c)
of the Competitive Cable and Video Services Act {the “Act”).

My name is Gregg F. Morton. | am employed by BellSouth
Telecommunications, Inc. d/b/a AT&T Tennessee (AT&T), where my title is
President — Tennessee. | am an officer of AT&T, and | am authorized to make this
affidavit on behalf of applicant AT&T.

2. Application Fee for Service Area with Population of Over 2,000,000
as Set Forth in Section 6(b)(1) of the Act.

AT&T submits the maximum application fee of $15,000 with this application
on the basis of the population, as reflected by the most recent decennial census, of

the areas contained within Exhibit A.

713514



B. Required Information and Affirmations

1. Compliance with Laws Consistent with Section 6(c)(1) of the Act.

AT&T agrees to comply with all applicable federal and state laws and
regulations to the extent that such state faws and regulations are not in conflict
with or superceded by the provisions of the Act or other applicable law and will
timely file with the FCC all forms required by the FCC in advance of offering video
service or cable services.

2. Description of Municipalities and Unincorporated Areas Within

Counties to be Served in Whole or in Part, Consistent with Section
6(c){2) of the Act.

AT&T attaches as Exhibit A to this affidavit, and hereby incorporates by
reference, its written description of the municipalities and unincorporated areas
within counties to be served, in whole or in part, by AT&T. AT&T’s service area
within each identified municipality or county shall be limited to its wireline
telecommunications footprint. The geographic boundaries of AT&T’s wireline
telecommunications footprint is set forth in Tariff M, Rate and Service Areas, and is
hereby incorporated by reference.

3. Intent to Serve Consistent with Section 6(c){3) of the Act.

AT&T intends to begin to offer video service for purchase in each of the
areas identified in Exhibit A within 24 months of the date of issuance of a state-

issued Certificate of Franchise Authority.



4, Indemnity Consistent with Section 6(c){4) of the Act.

AT&T agrees to indemnify and hold harmless, in accordance with Section 19
of Public Chapter 932, the state, municipality, county, and any employee or
representative of the state, municipality or county as well as any political
subdivision, individually and collectively, referred to in Section 19 of the Act as
“indemnitee”.

5. Contact Information Consistent with Section 6(c}(5) of the Act.

AT&T Tennessee’s principal place of business is 675 West Peachtree Street,

Atlanta, Georgia 30375. The principal executive officers are as follows:

Harry Lightsey President & CEO

Robert D. Daniel Sr. VP - Consumer Markets

Gary M. Ludgood Sr. VP — Network Services {Southeast)
John D. Irwin Sr. VP - Network Communications Services
Martin E. Grambow Sr. VP & General Counsel

Jonathan P. Kiug Sr. VP & Treasurer

Gregg F. Morton President-TN

AT&T Tennessee may be represented before the Tennessee Regulatory

Authority by Gregg Morton, Guy Hicks, Joelle Phillips, Paul Stinson, and/or Kathy

Sager.
6. AT&T has the Managerial, Financial and Technical Qualifications to
Provide Video Service Consistent with Sections 6(c){6) and 6(d){2) of
the Act.

Pursuant to Section 6(d)(2) of the Act, AT&T is deemed by operation of law,
to have the managerial, financial and technical qualifications because it meets the
definition of a “large telephone provider” set forth in Section 4(13) of the Act.
AT&T is a “large telephone company” because it is a video service provider using

telecommunications facilities to provide video service, and AT&T has, as of



January 1, 2008, more than one million telecommunications access lines in
Tennessee. For these reasons, no review of AT&T’'s managerial, financial or
technical qualifications is required or permitted by the Act.

7. Description of AT&T’'s Customer Service Complaint Process
Consistent with Section 6(c){7) of the Act.

Customers who have questions or complaints regarding their AT&T U-verse
TV service may contact AT&T customer care at 1-800-ATT-2020 or online at

http://fuverse.att.com on the Support page. AT&T will review any question or

complaint a customer has and will take prompt action to address it. If a customer
is dissatisfied with AT&T’'s resolution, the customer may contact the Tennessee
Regulatory Authority. This information is available by contacting AT&T customer
care at 1-800-ATT-2020. Customers may also contact customer care at 1-800-
ATT-2020 if they believe they have been billed in error for services, but they must
notify AT&T within sixty (60) days of the billing date. AT&T will not issue refunds
or credits after the expiration of this sixty (60) day period.

8. Notice has been Provided to Affected Local Governments Consistent
with Section 6(c){8) of the Act.

AT&T has provided notice to each affected local government at the address
set forth in the list attached as Exhibit B. AT&T will comply with any applicable
local ordinance or resolution requiring notice to other entities with facilities in the

rights of way.



Compliance With Legal Requirements Consistent with Section 6(c}{2)

9.
of the Act.
AT&T agrees to comply with the requirements set forth in the Act, expressly

including the non-discrimination and service deployment requirements of Section 12

AT&T hereby acknowledges the provisions of Section 13 relevant to

of the Act.
enforcement of non-discrimination and deployment requirements

10. Notice to Local Governing Authority Ten (10) Days Prior to Providing
Service Consistent with Section 6{(c){10) of the Act.

AT&T will provide notice to an affected local governing authority ten (10

days prior to providing video service in that jurisdiction
Compliance with Minority-Owned Business Plan Consistent with

11. i
Section 6(c){10) of the Act.
AT&T agrees to comply with its Minority-Owned Business Plan attached as

Exhibit C.
FURTHER AFFIANT SAYETH NOT.

STATE OF TENNESSEE
COUNTY OF DAVIDSON
‘,f
i ,Lé’dav of( W ,

Sworn to and subscribed before me, this

2008.
ey,
\\\\\\d“ ."{.A. F&

\‘\ Q o.. b —
§§o. STATE DX =t
IO, OF =t
- . [ -
My Commission Expires R TENNESSEE e 3
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Z.*, PUBLIC .\(5-‘\:

‘\

unH“

xpires NOV. 22, 2008
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EXHIBIT A



CITIES

CITIES

ALCOA

SOMERVILLE

ARLINGTON

SPRING HILL

ATHENS

SPRINGFIELD

BARTLETT

TULLAHOMA

BRENTWOOD

WHITE BLUFF

BURNS

WHITE HOUSE

CHATTANOOGA

WILLISTON

CLARKSVILLE

WINCHESTER

CLEVELAND

COLLIERVILLE

COLUMBIA

COVINGTON

DICKSON

DYERSBURG

EAST RIDGE

FAIRVIEW

FRANKLIN

GALLATIN

GERMANTOWN

GOODLETTSVILLE

GREENBRIER

HENDERSONVILLE

KNOXVILLE

LAKELAND

LAWRENCEBURG

LEBANON

LEWISBURG

LOUISVILLE

MANCHESTER

MARYVILLE

MEMPHIS

MORRISTOWN

MURFREESBORO

NASHVILLE

OAK RIDGE

OAKLAND

PARIS

PIPERTON

PLEASANT VIEW

PORTLAND

RED BANK

RIDGETOP

RIPLEY

ROCKFORD

ROSSVILLE

SHELBYVILLE

SMYRNA

SODDY-DAISY




Unincorporated County
Areas

Bradley

Bedford

Blount

Cheatham

Coffee

Davidson

Dickson

Dyer

Fayette

Franklin

Hamblen

Hamilton

Henry

Hickman

Knox

Lauderdale

Lawrence

Marshall

Maury

McMinn

Montgomery

Robertson

Rutherford

Sevier

Shelby

Sumner

Tipton

Williamson

Wilson
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EXHIBIT B



UOSIM £80.€E
UOSWEINM v90LE
uoxdiL 6T08E
Jauwins 990/ €
Agiays €018¢
131A35 798LE
plopayinyg O€TLE
uosHIqOY ZLTLE
A3wodiuoW TYoLE
UULNDW £0ELE
Anew TOVRE
I1eysiew Te0LE
QIUSIMET] pIV8E
3jepiapne] €908¢
XOuy Z06.E
UBWHIIH £E0LE
Aush Zvz8e
uoler 7ovLE
us|quieH yT8/E
ulquel] B6ELE
a)19Aes 8908¢
J49AQ SZ08€E
uosy2g 9£0LE
uospireq £0TLE
93400 SSELE
weyleayy ST0LE
Asjpesg voELE
wnolg y08LE
pioypag Q9TLE
Auno)

diz

335s8UUT)
33553UUY
EESETIIEY
93ss3UUI]
EEENNEY]
EEHEIES)
993ssauua]
99553UU|
39SSBUUD)
2ISSBUUI Y
293ssauuay
93ssauua|
CEREINEY]
EEIS LY
93ssauus]
99ssauua]
93s5s3UUI|
39S53ULD
33sS3ULY
93ssauuay
9assauua|
99S5aUUd]
93ssauua]
EESTEIIES
29s53UU |
EESTIIIES
EESCINITYY
aassauudy
EEXTIIEY]

a1e1s

uoueqa
uipjuesy
uol8uIA0)
uilejeg
siydway
ENISENEN
0JOgsaIUNIN
piaiydupds
3Jjiasyie))
suaLly
elquinio)
gingswman
gingaousumen
Aaidry
3(jiAxouy
?JIAIRIURD
sued
edooueneyd
UMOISIIIOW
131S34IUIAN
ajjIaJawog
9uanqsiaiq
anoleyd
3jAyseN
13)158yduey
Al puelysy
As|peig
EIEYSEIY
3lnAgRYS
Aap

uiey 3se3 87T
STT auns
989 X089 ‘0O°d

058 3Ns
aNUBAY UNO) G7T ER{IIIN
80T Wooy

2NuaAy UOSIPe 1se3 9

192416 SBUIRD 1SOM OrL
193J1S ulew oY ST9=ung
aJenbs 2)gnd G Jaquiny
LX08°0d

80T wooy

1931S YUON PuZ 1S9M TTS
19915 UOSIRYY3[ YInos T
81T X008 °'0O'd

09€1 X049 '0'd

£97 %08 °0Od

INUIAY Y|Od SZT

19uns

alenbs 21jqnd 00T

L9TT X004 'O'd

193415 UN0) Ty

101 2ung

T Ssalppy

193435 Yi£ 10T

199418 INYUWIN 6ZET

asenbsognd 1
€ SS3IPPY

10Aeiy AJUNQD

3SNOH 1IN0 AJUNO) UOS|IAL
1934)S UIBN 159M OTET

asnoH Wno) Ajunoy uoidi
BAIQ 2J9P3ASIIY YMON SSE
193235 UIBN YLION 09T

ISNOH N0 AJUNOD) I31A3S
3SNOH WN0) AJUNo) pJodayiny
3SNOH HNOJ AJUNO) UOSLIBGOY
89€ x08 '0O'd

3SNOH WNOD AJUNo) UUIADIN
asenbs 2yqnd Ty

X8UUY 3SNOH UNOD 80T T
SSNOH WNOJ AJUND) 83uUdime]
3senbs LNOD 00T

Buipyng Aunod-Aud

3SNOH WNOY) UeWNIIH

35N0H pno) Aluno) AlusH
9SNOH WN0) AJUNO?) uo)jlweH
3SNOH WNOJ AJUN0) ul|quIeH
3ISNOH UNOD AJUNOD Ulyuey
19aJ1S UleIN YUION S60ET
asnOH WNOY Aunod) 1aAg
3SNOH 1No) AJUN0D uosS¥IIg
lleH Awd onay

Bulpiing dv2d

3SNOH HNOY AJuno) weyleay)
ASNOH WNOD AWUNO) As|pelg
9sSNOH N0 Aunoy junojg
3SNOH 1N0) AJUNo) pioypag

T ssalppy

uewpesg
uosiapuy
uewynH
uosdwoy]
uoleymM
siviem
ssading
As|pe.g
slamog
Ajuag
A3)ieg
nadan
uossoy
ynys
3jepsdey
A03319
13319
Asswey
Aaning
Hemals
JojAe|

iH

3U0lS
ueag
uolduiuuad
a8uelQ
siaeg
wey3duuun)
Aey

seq

Weqoy
si1a30y
Her
3UEH
oV
A
1s8u13
piemoH
uAjosed
uyor
sawef
[0of
Ined
poy
BN
LTS
luaig
apne|)
piaeg
pieydly
diyg
pleyory
HWoqoy
Hey
pineg

Aeg
Auar
auadn3
84

JoAey Auno)
Johe Auno)
AIINIBXI AJUNO)
BAIIN23X3 AJuno)
JoAey Ajuno)
JoAeN Ajunod
s0Aeiy Ayuno)
J0Aeiy Ajuna)
J0Ae AUno)
JoAen Ajuno)
JoAepy AJuno)
JoAey Ajuno)
BAINIXI AJUNOD)
JoAey Ajuno)
JoAey Ajuno)
Johey Ayuno)
10Aeiq AzunoD
JoAey Ajuno)
JoAey AJuno)
JoAey Aluno)
JoAey Ajuno)
JoAewy Ajuno)
J0AeN AJUno)
J0ABRIN

JoAewy Ajuno)
JoAey Ajuno)
JoAey Ajuno)
JoAepy Ajuno)
10Aey AJUNOD

loAeiy
JloAen

I

I
J0Ae N
20ABIN
JoAepy
J0hen
loAein
1o0Aepy
JoAep
JoAewy

SN
JoAepy
J10AeN
Joheny
10Aey
JoAey
Johe
JoAey
10Aey
Johepy
J10AeN
Johey
iohkew
Johepy
Johepy
JoAepy
10Ae N

apiL uoneinjes



{STLE
STPLE
1 AAS
IvTLE
£208E
(47413
0908¢
TEBLE
€0CLE
EETLE
918L¢E
€018
T08LE
SSELE
LLLLE
160LE
£80LE
Vovge
008t
TO6L¢E
SL0LE
€L0LE
CLOLE
6088¢
990/t
590Lt
¢90.E
(48743
S208¢t
SS0LE
6T08¢E
TOv8¢E
LT08E
votlE
ovoLE
oviE
6¢0LE
[ £4VA3
VEIBE
TiELE
008t
TOLLE

diz

EENEINEYY
99s53UUd ]
295S3UUaYL
29ssauua]
EESTIIEL]
295S3UUI |
EESTIIIEY]
995S3UUT |
99SS3UUD]
33sS3UUI Y
93ssauua |
EERENICY]
99ssauua]
EENTIDNEY]
29ssauUua)
29ssaUUD)
29ssauua |
93s53UUS |
93sSaUUS |
EESTWIET]
295S3UU |
EERTHIEY]
2assauua
99553UU |
99553UUI |
23sS8UUY
93SS3UUa |
23SS3UUDY
295SaUUs |
99553UUI |
EEITENIET
EENENIET]
2assauUUa )
295S3UUI]
EEETNEY)
29553UUDY
29552UUI|
2955aUUI |
995S3UUIY.
23559UU3 ]
EECIEY]
29ssaUUd |

aels

doiadpy
jueg pay
puejog
MIIA Juesedid
3||1Al31)10)
sued

puepieQg
a8pry yeQ
S||!AyseN
0J0GSIUPNIA
UMOLSILIOWN
siydwsy
3||IAAley
131S8YduUB
3J|IASINO]
2ingsiman
uoueqgat
8ingacuaimen
puejaye]
SjlIAXOUY
9||IAUOSIBPUBH
SEISLIEEYT)
3|IASR3|Po0Y
uMO3UBWIBY)
ugeyen
ulyuel
Mmalnie
a8p1y 3583
8ungsisAq
uosya1q
u0l18uIn0D
RIQUIN|OD
|fjiasl|joD
puejsas)
ajjiasyierd
e3ooueney)d
suing
poomuaig
13jueg
SusyY
uolBulsy
ROJNY

A

690ST x0g '0'd

L71 %08 °'0'd

0.6 %04 °'0O’d

8NUBAY Yjod SZZ

6ETT X09 "'0O'd

66vT X0g 'O°d
00L 3uns

896T X0g '0'd
00T =@3ns

v# NAN

TEJT X099 'O'd

99t X0g '0'd

6088¢ x0g 'Q'd

8SET X049 '0'd

19343 Ule YInos 7oz

89/ %xod°'0'd

6TST X089 '0O'd

19345 YTt ise3 oot

88/ X04'0'd

L0S %09 °0'd

Z ssa1ppy

059 xog "O'd

piensjnog uoheq /TT¢
193438 |j@ssny Yinos 00T
BN0oD A 800T

8LE X084 '0O'd

llsmpieDd UKLON 00T

95 X089 '0'd

T X0 "0°d

jleH AuD o118y

19345 BUIN ISOM TTT
193135 YUON 15T 159M 00T
1330S WA YUION S7T
BNUIAY Aempeolq 1S3\ YOy
AemysiH Aungqpoom L0L
STZ xog '0O'd

193435 Yyouny) jse3 1e1
anuRAY SIY3IaH 3j3seD) 00T
S3UIRYD ISIM EET

0 AemysiH T000T

1934315 uiel 00

yuon arug ajde 10T
193435 989)|0D 1S9M 202
3199135 UieA] Yinos SOT
YINOs peoy umoluewsas Og6T
19335 UiRlA 1SOM ZET
S0g xog "0O'd

821D 133ua) AYD 00TL
9NUSAY seuquio] /TST
3994}5 LINOD IS3M ST
11eH AXD wosydIQ

INUSAY UOIBUIYSEAN 1S9 00T
393435 UlelN YUION /0L
Aemyued maip Jedod 0os
yaanyd 061

a1enbs 211gnd suQ

i1eH Awd

9€ x0g "0'd

Aepy puejdiey TTZS

peoy 23e1s 009

6v8 x0g "O'd

peoy suliy ¥58S
pieAs|nog S33eI00SSY €22
1 ssaIppy

JoAei AID

uosuyof
}20255€{9
13gim
19AIBDIN
siaquiey)
siaely
SUllini
ueyasg
ueaq
38e.g
aljeg
uouBIaH
uuemsg
uansiadng
uosiapuy
sdijiyd
X04
weying
|1oeydrwie)
wejseH
133504
UosjIm
naleg
Ariomsplo
S9ARID
1304Yas
uosug
ETEEN
uspJoH
SSI9M
uoploo
13U3Ua
LETEN]
puemoy
Jadid
pRYRIIIN
doystg
uedeay
PIeUC@IN
Rigosd
UBWISIA
i

sey

}enw
aor
ylauuay
ALy
Asupym
piaeq
wepim
sewioy|
ex
Awwoj
elegleg
alm
0f
Aneg
JuIp[elaY
uagoy
uog
yuey
pleiy
g
HOS
Mg
ALa3f
uoJIBYS
uuy of
uyor
yisuuay
NI
uyor
uoQ
pineq
weyan
epun
woy
Auuyor
uoy
ARyer
20
Y=y
uyor
jlassny
pleuog
Is4id

JoAe J0ABIN
10Ae 10hey
J0Ae 10Aepy
10hepy 10hey
10Aep 10Aeiy
10hey 10Aepy
10Aein 1ohey
s0hepy 10AeN
10Aepy 10hey
10he 10Aey
JoAeN 10AeN
10Aen 10Ae
10ARA) 10hey
10hep Johein
10Aep 10Aey
J0Aey 10Ae
10Aey J0AeN
10Aew JoAepy
J0ABIA JOARIN
1oAepy 10Aepy
10hepy JoAe
10Aey 10AeN
1ohepy Johey
10ABN iohe
1ohepy J0ARN
Johepy Joheiy
J0Ael 10AeN
10hepy lohAep
10he J0AeN
10hep 10Aep
J0ARWY J0AeN
10Aey 1ohewn
10AepN 10ABIN
10AepN JoAe N
J0heiy JoheN
10Aepy 10AeN
JOARI J0AeiN
10Aey JoAep
J0Aepy JoAepny
J0AeW 1o0he
10ABIN iohey
10Aey Johepy

2|11 uoneInjes



86ELE
9.08€
88TLE
L8TLE
88ELE
CLTLE
VLTLE
8908¢€
6LELE
L9TLE
09T.LE
9908¢
£98L€
£908€

EENEINCYE
EENCINEY]
29ssaUUIY
EENEIIEY]
99SSaUUl |
23SSBUUB |
29ssauUUa )
23sSaUUD
EEREWICTY
995SaUUl |
2assauua)
23sSAUUD |
99553UUd |
29559UUD

J21SaLIUIM
UOISHHM
ISNOH IUYM
HN|9 3Ym
ewoyejinyg
peyBunds
IH Bunds
3}|IAIWOS
Asieg-Appos
euJAwS
IMiirAgIaYs
3||1Assoy
piopqooy
Asjdry

TET X049 "O'd

00¢ x0g 'O'd
£08 X049 '0O'd
88, x09 'O'd
68/ %08 'O'd
606 x0g "O'd

S8T x08 "O'd
L7 %08 °0'd

392415 YatH unos £
£6T AemysiH

39335 833|(03 SOT
peoy umo] 1o0jAe] 0Z0T
Apunio 1sam 107

uielN YLION SOP
Aemijied J191Ua) UMO] 66T
UleIN YHON SSOET

ld uolkeq GE86
Aol yanos gTg

133435 Bunds yuoN T0Z
peoy UosLLIOW 09¢
CEX08°0'd

193135 uO1BUIYSEM UYINOS OTT

10AeN AYD

j|241ey
U3NDIA
J@)328Q
sakey
Agsig
lesuse)
ENEYETEY]
SILIOW

H3ALG |
Asads
3umue)
1siylen
uowis
J13jARd

SIEYR
Aalpny
uyor
epun
Aol
g
Auueq
uagoy
qog
qod
2JejjeM
sawef
NS
uor

10Ae|p|
JoAeN
J10AeN
10ARIN)
loAep
J10AeN
10ARIA)
JoAeN
10Aep
J0ARN
10Ae N
10Aepy
10AEN
JoAen

10AeiA
JoAey
JOAEIN
10ARIN
10Aepy
JoAeA
10ABIN
JOABIA
JoABIA
JoAe
JoAe
10ABIN
10Ae
J0AeN



EXHIBIT C



AT&T Tennessee’s

Minority Owned Business Participation Plan

AT&T Tennessee hereby sets forth its business plan for actively
soliciting bids from minority-owned businesses and letting contracts to such
businesses when establishing, providing or expanding cable or video services
and related support facilities.

1. Definitions

A,

714482

For the purposes of this plan, unless the context otherwise
requires:

1.

“Minority owned business” means a business that is
solely owned, or at least fifty-one percent (51%) of the
assets or outstanding stock of which is owned, by an
individual who personally manages and controls the daily
operations of such business and who is impeded from
normal entry into the economic mainstream because of:

a. Past practices of discrimination based on race,
religion, ethnic background, or sex including, but
not limited to, women;

b. A disability as defined in T.C.A. § 4-26-201
including, but not limited to, disabled veterans; or

c. Past practices of racial discrimination against
African-Americans; and

“Minority owned business participation plan” means a
business plan for actively soliciting bids from minority
owned businesses and letting contracts to such
businesses when establishing, providing or expanding
cable or video services and related support facilities.
Such plan shall include the following information:

a. A proposal for purchasing goods and services from
minority owned businesses;



b. Information on programs to provide technical
assistance to such businesses; and

c. A statement of intent to follow its minority owned
business participation plan.

i ATR&T’s Supplier Diversity Policy Statement

It is the policy of AT&T to promote, increase and improve the quality
of the overall participation of minority, women and service-disabled veteran
owned business enterprises in its purchases of materials and services.

Maximum practicable opportunity shall be given to minority, women
and disabled veteran-owned business enterprises to participate as suppliers
of materials and services to AT&T.

AT&T also encourages subcontracting opportunities for minority,
women and disabled veteran-owned businesses by requiring Supplier
Diversity Participation Plans from its prime suppliers.

. AT&T’s Proposal For Purchasing Goods And Services From Minority
Owned Businesses

AT&T promotes the purchasing of goods and services from minority
owned businesses through its extensive AT&T Supplier Diversity Program.
Supplier Diversity Programs staff at AT&T assists current and potential
diversity suppliers in identifying and developing business opportunities with
the company.

AT&T Supplier Diversity Programs are designed to promote, increase
and improve the quality of the overall participation of small, minority, women
and disabled veteran business enterprises in AT&T’s supply chain. AT&T
looks for opportunities to work with diversity suppliers in all aspects of its
business — from advertising to central office engineering, computers, outside
plant construction and network provisioning. Promoting the participation of
a diverse supplier base not only provides better business solutions, it also
cultivates greater customer loyalty, bidding advantages, and public policy
support on the communities AT&T serves.
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AT&T’s diversity program has three main components — a program to
encourage minority suppliers; a program to encourage minority hiring by
AT&T’s prime suppliers; and participation in diversity organization.

Specifically, AT&T has a specific program pursuant to which it seeks
to hire diverse suppliers. As part of the program, AT&T provides potential
suppliers with information and contacts to assist those firms seeking to do
business with AT&T. AT&T’s Supplier Diversity Managers and Strategic
Sourcing Managers work closely with minority suppliers to find opportunities
to do business with AT&T. AT&T provides coaching and mentoring to its
strategic diversity firms to ensure they continue to meet AT&T's supplier
requirements. AT&T encourages diversity suppliers to gain quality
certifications such as ISO 9000 and TL900O to remain on the competitive
edge.

Another of the essential efforts within the AT&T Supplier Diversity
Programs is AT&T’s Prime Supplier Participation Program. AT&T’s Prime
Supplier Program helps its prime suppliers increase the utilization of minority,
women and disabled-veteran owned businesses in its supply chain through
subcontracting and value added reseller arrangements. The program
specifically helps prime suppliers (a) establish or enhance their own Supplier
Diversity programs; (b) develop an annual plan with AT&T outlining how the
supplier can provide better business solutions by working with diverse
companies; and (c) report quarterly results to AT&T showing progress
towards the supplier’s diversity goals.

AT&T also is an active corporate member in important organizations
such as the National Minority Supplier Development Council, the Women’s
Business Enterprise National Council and the Association for Service Disabled
Veterans. AT&T also holds memberships with numerous minority Chambers
of Commerce that work to promote supplier diversity. AT&T also provides
funding to support several executive management training programs for
minority owned businesses. The programs funded are among the most
highly-regarded, graduate-level executive training programs in the country,
providing valuable coaching and tangible business benefits to suppliers.
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V. Information On Programs To Provide Technical Assistance To Such
Businesses

AT&T provides information for minority owned - businesses on its
website at www.att.com. In addition, as set forth above, AT&T has an
active mentoring process to encourage minority owned businesses to
become suppliers of AT&T.

V. Statement Of Intent To Follow Its Minority Owned Business
Participation Plan

Pursuant to this plan, AT&T Tennessee shall strive to maximize
participation of minority owned businesses through both prime and second
tier business contracting opportunities and shall strive to achieve a level of
minority owned business participation representative of the population
demographics of the state of Tennessee.

By January 31 of each year, AT&T Tennessee will prepare and submit
an annual report to the Tennessee Regulatory Authority concerning AT&T
Tennessee’s minority owned business participation plan and compliance with
such plan.
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July 3, 2008

City of Chattanooga

ATTN: Mayor Ron Littlefield
City Hall

100 East 11th Street
Chattanooga, Tennessee 37402

RE:  NOTICE of TRA Receipt of Application for Certificate of Franchise Authority and
OFFICIAL REQUEST for Information

Dear Mayor Littlefield:

On July 1, 2008, Public Chapter 932, also known as the Competitive Cable and Video Services
Act (the “CCVSA”), which was enacted by the 105" Tennessee General Assembly became effective.
Pursuant thereto, on July 1, 2008, the Tennessee Regulatory Authority (“TRA” or “Department”) received
an application for a state-issued certificate of franchise authority to provide cable or video service in your
municipality or unincorporated area from BellSouth Telecommunications, Inc. d/b/a AT&T Tennessee
(“AT&T”).

In addition to conferring certain benefits, the CCVSA imposes specific obligations upon
applicants, municipalities and counties, and the TRA. First, pursuant to § 6(a) and § 18(1) of the
CCVSA, the applicant/service provider is required to provide a notice, contemporaneously with the filing
of its application for a state-issued certificate of franchise authority with the TRA, to the local
governments encompassed within its intended service area. Therefore, as an initial matter, you should
have already received a notice from AT&T advising that it has filed such an application with the TRA.

Next, in order for the affected local governments to receive or continue receiving certain benefits
related to public, educational, and governmental (“PEG”) access channels, § 10(a) of the CCVSA states,

A county or municipality shall, within ten (10) days following receipt of an application
for a state-issued certificate of franchise authority from a cable or video service provider
seeking approval to provide cable or video service to the county or municipality, provide
notice to the [TRA] regarding the number of [PEG] access channels. . . that have been
activated and are authorized to be activated and the amount of any fee or other payment
for PEG support required under the terms of the franchise agreement with the incumbent
cable service provider with the most subscribers in the municipality or county on January
1, 2008, whether or not such agreement had expired. . .

Further, § 15(b)(1) of the CCVSA requires the TRA upon receipt of an application for a state-
issued certificate of franchise authority to notify all municipalities or counties identified as part of the
applicant’s service area to obtain certain information related to PEG access channels. The TRA is
required to “compile and keep current the information it receives from municipalities, counties, or local

2008 Tenn. Pub. Acts 932.
2 CCVSA § 10(a).
Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015

www state.tn.us/tra

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

!
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(comcast

MEMORANDUM

DATE: July 16, 2008

TO: Daisy Madison

FROM: Russell E. Byrd

RE: Comcast Public, Educational, and Government (“PEG”’) Franchise

Obligations in Chattanooga, Tennessee

Pursuant to the Competitive Cable and Video Services Act (the “CCVSA”), which was enacted
on July 1, 2008, once a local government receives notice from a cable or video services provider
that an application for a state-issued certificate of franchise authority has been filed, local
governments are required to provide certain information to the Tennessee Regulatory Authority
related to PEG access channels provided by the incumbent provider that have been activated and
are authorized to be activated and the amount of any fee or other payment for PEG support
required under the terms of the franchise agreement with the incumbent cable service provider
with the most subscribers in the municipality or county on January 1, 2008, whether or not such
agreement had expired. See CCVSA § 10.

Accordingly, Comcast’s PEG obligations pursuant to the Franchise Agreement with Chattanooga
are:

1. The number of activated PEG channels for Hamilton County are, as well as the

number authorized to be activated, if different.
Response: 6(a)(1): The Franchisee shall dedicate and make available, subject to
applicable law, one (1) Access Channel for Noncommercial educational and government
programming.

6(a)(2): In addition to the Access Channel specified above, the City may

require the Franchisee to make available one (1) additional Access Channel pursuant to
the criteria of this subsection. 6 (a)(2)(A)

2. The terms of any PEG support payments being provided by Comcast to Hamilton
County.
Response: 6(a)(8): City reserves the right pursuant to this Section 6 to require Franchisee
to collect from Subscribers and remit to the City a per Subscriber fee of up to ten cents
($.10) per month (“EG Access Capital Fee”), for the sole purpose of supporting EG
Access programming. The City must request that the Franchisee begin collecting the EG
Access Capital Fee within the first four (4) years from the Effective Date of this
Franchise and the collection of the EG Access Capital Fee continue to such time as (i)
the City provides notice to the Franchisee to stop collecting such fee or (ii) the expiration
of the term of the Franchise, whichever occurs first.

If you have any questions or require further assistance, please do not hesitate to contact me at
865-862-5001.



