BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee 2000 00L -1 mn 03

TRA.DCCIET ROOM

In Re: Application of BellSouth Telecommunications, Inc. d/b/a AT&T
Tennessee for a State-Issued Certificate of Franchise Authority

Docket No. 08 ’OO//:S’

AFFIDAVIT OF GREGG F. MORTON

STATE OF TENNESSEE
COUNTY OF DAVIDSON
I, Gregg F. Morton, state as follows:

A. Identification of Affiant and Application Fee

1. Affidavit is Made by Officer of Applicant Consistent with Section 6(c)
of the Competitive Cable and Video Services Act (the “Act”).

My name is Gregg F. Morton. I am employed by BellSouth
Telecommunications, Inc. d/b/a AT&T Tennessee (AT&T), where my title is
President — Tennessee. | am an officer of AT&T, and | am authorized to make this
affidavit on behalf of applicant AT&T.

2. Application Fee for Service Area with Population of Over 2,000,000
as Set Forth in Section 6(b){1) of the Act.

AT&T submits the maximum application fee of $15,000 with this application
on the basis of the population, as reflected by the most recent decennial census, of

the areas contained within Exhibit A.
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B. Required Information and Affirmations

1. Compliance with Laws Consistent with Section 6(c){1) of the Act.

AT&T agrees to comply with all applicable federal and state laws and
regulations to the extent that such state laws and regulations are not in conflict
with or superceded by the provisions of the Act or other applicable law and will
timely file with the FCC all forms required by the FCC in advance of offering video
service or cable services.

2. Description of Municipalities and Unincorporated Areas Within

Counties to be Served in Whole or in Part, Consistent with Section
6(c)(2) of the Act.

AT&T attaches as Exhibit A to this affidavit, and hereby incorporates by
reference, its written description of the municipalities and unincorporated areas
within counties to be served, in whole or in part, by AT&T. AT&T’s service area
within each identified municipality or county shall be limited to its wireline
telecommunications footprint. The geographic boundaries of AT&T’s wireline
telecommunications footprint is set forth in Tariff M, Rate and Service Areas, and is
hereby incorporated by reference.

3. Intent to Serve Consistent with Section 6(c)(3) of the Act.

AT&T intends to begin to offer video service for purchase in each of the
areas identified in Exhibit A within 24 months of the date of issuance of a state-

issued Certificate of Franchise Authority.



4. Indemnity Consistent with Section 6(c)(4) of the Act.

AT&T agrees to indemnify and hold harmless, in accordance with Section 19
of Public Chapter 932, the state, municipality, county, and any employee or
representative of the state, municipality or county as well as any political
subdivision, individually and collectively, referred to in Section 19 of the Act as
"indemnitee”.

5. Contact Information Consistent with Section 6(c}{5) of the Act.

AT&T Tennessee’s principal place of business is 675 West Peachtree Street,

Atlanta, Georgia 30375. The principal executive officers are as follows:

Harry Lightsey President & CEO

Robert D. Daniel Sr. VP - Consumer Markets

Gary M. Ludgood Sr. VP - Network Services (Southeast)
John D. Irwin Sr. VP - Network Communications Services
Martin E. Grambow Sr. VP & General Counsel

Jonathan P. Klug Sr. VP & Treasurer

Gregg F. Morton President-TN

AT&T Tennessee may be represented before the Tennessee Regulatory

Authority by Gregg Morton, Guy Hicks, Joelle Phillips, Paul Stinson, and/or Kathy

Sager.
6. AT&T has the Managerial, Financial and Technical Qualifications to
Provide Video Service Consistent with Sections 6{c)}{(6) and 6(d){2) of
the Act.

Pursuant to Section 6(d)(2) of the Act, AT&T is deemed by operation of law,
to have the managerial, financial and technical qualifications because it meets the
definition of a “large telephone provider” set forth in Section 4(13) of the Act.
AT&T is a "large telephone company” because it is a video service provider using

telecommunications facilities to provide video service, and AT&T has, as of



January 1, 2008, more than one million telecommunications access lines in
Tennessee. For these reasons, no review of AT&T’'s managerial, financial or
technical qualifications is required or permitted by the Act.

7. Description of AT&T’'s Customer Service Complaint Process
Consistent with Section 6{(c)}{7) of the Act.

Customers who have questions or complaints regarding their AT&T U-verse
TV service may contact AT&T customer care at 1-800-ATT-2020 or online at

http://uverse.att.com on the Support page. AT&T will review any question or

complaint a customer has and will take prompt action to address it. If a customer
is dissatisfied with AT&T’s resolution, the customer may contact the Tennessee
Regulatory Authority. This information is available by contacting AT&T customer
care at 1-800-ATT-2020. Customers may also contact customer care at 1-800-
ATT-2020 if they believe they have been billed in error for services, but they must
notify AT&T within sixty (60) days of the billing date. AT&T will not issue refunds
or credits after the expiration of this sixty (60) day period.

8. Notice has been Provided to Affected Local Governments Consistent
with Section 6{c)(8) of the Act.

AT&T has provided notice to each affected local government at the address
set forth in the list attached as Exhibit B. AT&T will comply with any applicable
local ordinance or resolution requiring notice to other entities with facilities in the

rights of way.



9. Compliance With Legal Requirements Consistent with Section 6(c){9)
of the Act.

AT&T agrees to comply with the requirements set forth in the Act, expressly
including the non-discrimination and service deployment requirements of Section 12
of the Act. ATA&T hereby acknowledges the provisions of Section 13 relevant to
enforcement of non-discrimination and deployment requirements.

10. Notice to Local Governing Authority Ten (10) Days Prior to Providing
Service Consistent with Section 6(c){10) of the Act.

AT&T will provide notice to an affected local governing authority ten (10)
days prior to providing video service in that jurisdiction.

11. Compliance with Minority-Owned Business Plan Consistent with
Section 6(c)(10) of the Act.

AT&T agrees to comply with its Minority-Owned Business Plan attached as
Exhibit C.
FURTHER AFFIANT SAYETH NOT.

W@ L =

ﬂ Morton

STATE OF TENNESSEE
COUNTY OF DAVIDSON

Sworn to and subscribed before me, this Z day of\ WW

2008.

My Commission Expires:

aromm

T Expires NOV. 22, 2068
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CITIES

CITIES

ALCOA

SOMERVILLE

ARLINGTON

SPRING HILL

ATHENS

SPRINGFIELD

BARTLETT

TULLAHOMA

BRENTWOOD

WHITE BLUFF

BURNS

WHITE HOUSE

CHATTANOOGA

WILLISTON

CLARKSVILLE

WINCHESTER

CLEVELAND

COLLIERVILLE

COLUMBIA

COVINGTON

DICKSON

DYERSBURG

EAST RIDGE

FAIRVIEW

FRANKLIN

GALLATIN

GERMANTOWN

GOODLETTSVILLE

GREENBRIER

HENDERSONVILLE

KNOXVILLE

LAKELAND

LAWRENCEBURG

LEBANON

LEWISBURG

LOUISVILLE

MANCHESTER

MARYVILLE

MEMPHIS

MORRISTOWN

MURFREESBORO

NASHVILLE

OAK RIDGE

OAKLAND

PARIS

PIPERTON

PLEASANT VIEW

PORTLAND

RED BANK

RIDGETOP

RIPLEY

ROCKFORD

ROSSVILLE

SHELBYVILLE

SMYRNA

SODDY-DAISY




Unincorporated County
Areas

Bradley

Bedford

Blount

Cheatham

Coffee

Davidson

Dickson

Dyer

Fayette

Franklin

Hamblen

Hamilton

Henry

Hickman

Knox

Lauderdale

Lawrence

Marshall

Maury

McMinn

Montgomery

Robertson

Rutherford

Sevier

Shelby

Sumner

Tipton

Williamson

Wilson

——
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EXHIBIT C



AT&T Tennessee’s

Minority Owned Business Participation Plan

AT&T Tennessee hereby sets forth its business plan for actively
soliciting bids from minority-owned businesses and letting contracts to such
businesses when establishing, providing or expanding cable or video services
and related support facilities.

A.

714482

Definitions

For the purposes of this plan, unless the context otherwise
requires:

1.

“Minority owned business” means a business that is
solely owned, or at least fifty-one percent (51%) of the
assets or outstanding stock of which is owned, by an
individual who personally manages and controls the daily
operations of such business and who is impeded from
normal entry into the economic mainstream because of:

a. Past practices of discrimination based on race,
religion, ethnic background, or sex including, but
not limited to, women;

b. A disability as defined in T.C.A. § 4-26-201
including, but not limited to, disabled veterans; or

c. Past practices of racial discrimination against
African-Americans; and

“Minority owned business participation plan” means a
business plan for actively soliciting bids from minority
owned businesses and letting contracts to such
businesses when establishing, providing or expanding
cable or video services and related support facilities.
Such plan shall include the following information:

a. A proposal for purchasing goods and services from
minority owned businesses;



b. Information on programs to provide technical
assistance to such businesses; and

c. A statement of intent to follow its minority owned
business participation plan.

. AT&T's Supplier Diversity Policy Statement

It is the policy of AT&T to promote, increase and improve the quality
of the overall participation of minority, women and service-disabled veteran
owned business enterprises in its purchases of materials and services.

Maximum practicable opportunity shall be given to minority, women
and disabled veteran-owned business enterprises to participate as suppliers
of materials and services to AT&T.

AT&T also encourages subcontracting opportunities for minority,
women and disabled veteran-owned businesses by requiring Supplier
Diversity Participation Plans from its prime suppliers.

. AT&T's Proposal For Purchasing Goods And Services From Minority
Owned Businesses

AT&T promotes the purchasing of goods and services from minority
owned businesses through its extensive AT&T Supplier Diversity Program.
Supplier Diversity Programs staff at AT&T assists current and potential
diversity suppliers in identifying and developing business opportunities with
the company.

AT&T Supplier Diversity Programs are designed to promote, increase
and improve the quality of the overall participation of small, minority, women
and disabled veteran business enterprises in AT&T’'s supply chain. AT&T
looks for opportunities to work with diversity suppliers in all aspects of its
business — from advertising to central office engineering, computers, outside
plant construction and network provisioning. Promoting the participation of
a diverse supplier base not only provides better business solutions, it also
cultivates greater customer loyalty, bidding advantages, and public policy
support on the communities AT&T serves.

Page 2



AT&T’s diversity program has three main components - a program to
encourage minority suppliers; a program to encourage minority hiring by
AT&T’s prime suppliers; and participation in diversity organization.

Specifically, AT&T has a specific program pursuant to which it seeks
to hire diverse suppliers. As part of the program, AT&T provides potential
suppliers with information and contacts to assist those firms seeking to do
business with AT&T. AT&T’'s Supplier Diversity Managers and Strategic
Sourcing Managers work closely with minority suppliers to find opportunities
to do business with AT&T. AT&T provides coaching and mentoring to its
strategic diversity firms to ensure they continue to meet AT&T’s supplier
requirements. AT&T encourages diversity suppliers to gain quality
certifications such as ISO 9000 and TL900OO to remain on the competitive
edge.

Another of the essential efforts within the AT&T Supplier Diversity
Programs is AT&T’s Prime Supplier Participation Program. AT&T’s Prime
Supplier Program helps its prime suppliers increase the utilization of minority,
women and disabled-veteran owned businesses in its supply chain through
subcontracting and value added reseller arrangements. The program
specifically helps prime suppliers (a) establish or enhance their own Supplier
Diversity programs; (b) develop an annual plan with AT&T outlining how the
supplier can provide better business solutions by working with diverse
companies; and (c) report quarterly results to AT&T showing progress
towards the supplier’s diversity goals.

AT&T also is an active corporate member in important organizations
such as the National Minority Supplier Development Council, the Women’s
Business Enterprise National Council and the Association for Service Disabled
Veterans. AT&T also holds memberships with numerous minority Chambers
of Commerce that work to promote supplier diversity. AT&T also provides
funding to support several executive management training programs for
minority owned businesses. The programs funded are among the most
highly-regarded, graduate-level executive training programs in the country,
providing valuable coaching and tangible business benefits to suppliers.
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V. Information On Programs To Provide Technical Assistance To Such
Businesses

AT&T provides information for minority owned businesses on its
website at www.att.com. In addition, as set forth above, AT&T has an
active mentoring process to encourage minority owned businesses to
become suppliers of AT&T.

V. Statement Of Intent To Follow Its Minority Owned Business
Participation Plan

Pursuant to this plan, AT&T Tennessee shall strive to maximize
participation of minority owned businesses through both prime and second
tier business contracting opportunities and shall strive to achieve a level of
minority owned business participation representative of the population
demographics of the state of Tennessee.

By January 31 of each year, AT&T Tennessee will prepare and submit
an annual report to the Tennessee Regulatory Authority concerning AT&T
Tennessee’'s minority owned business participation plan and compliance with
such plan.
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