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PEERLESS NETWORK OF TENNESSEE, LLC 
 

225 W. Washington Street, Suite 1285 
Chicago, IL 60606 

 
The Company's toll free telephone Customer Service number is:  

 
1-888-380-2721 

 
 
 
 
 

Rates, Rules and Regulations for furnishing of Services within Tennessee 
 

Tennessee Regulatory Authority 
 

Tariff No. 1 
 
 
 
 
 
 
 

This tariff contains the descriptions, regulations and rates applicable for 
the furnishing of local exchange and long distance telecommunications 
services provided by Peerless Network of Tennessee, LLC 
(“COMPANY”) within the State of Tennessee. This tariff is on file with the 
Tennessee Regulatory Authority. 
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EXPLANATION OF SYMBOLS 
 
When changes are made on any tariff page, a revised page will be issued canceling the tariff page 
affected; such changes will be identified through the use of the following symbols: 
 

(C) - To signify a “Change” in existing rate and/or regulation. 
 
(D) - To signify the “Deletion/Discontinuance” of rates, regulations, and/or text. 
 
(I) - To signify a rate “Increase.” 
 
(M) - To signify matter “Moved/Relocated” within the tariff with no change to the material. 
 
(N) - To signify “New” text, regulation, service, and/or rates. 
 
(R) - To signify a rate “Reduction.” 
 
(T) - To signify a “Text Change” in tariff, but no change in rate or regulation. 
 
(Z) - To signify a correction. 

 
The above symbols will apply except where additional symbols are identified at the bottom of an 
individual page. 
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1. APPLICATION OF TARIFF 
 

1.1. This tariff applies to the furnishing of the Local Exchange Services defined herein by 
Peerless Network of Tennessee, LLC, (hereinafter referred to as the “Company”). 
Local Exchange Services are furnished for the use of end-users in placing and 
receiving local telephone calls within the local calling areas. 

 
1.2. The provision of local exchange telecommunications service is subject to regulations 

and terms and conditions specified in this tariff and may be revised, added to or 
supplemented by superseding issues. 

 
1.3. The Company reserves the right to offer its Customers a variety of competitive 

services as deemed appropriate by the Company or similar services as offered by a 
dominant exchange service provider. 

 
1.4. The Company may offer services at a reduced rate, free of charge, or offer 

incentives including gift certificates and coupons for promotional, market research or 
rate experimentation purposes. Such offerings will be for a limited duration. 

 
2. SERVICE AREA 
 

Local Exchange Service is provided in the Local Service Areas as defined by the exchange 
service area maps on file with the Tennessee Regulatory Authority. 

 
3. UNDERTAKING OF THE COMPANY 
 

3.1. The Company undertakes to provide the services offered in this tariff on the Terms 
and Conditions and at the rates and charges specified. 

 
3.2. Service will be provided where facilities, billing capabilities and the resale of 

underlying network elements are technologically and/or economically available and 
feasible. The furnishing of service under this tariff is subject to the continuing 
availability of all necessary facilities. 

 
3.3. The Company reserves the right to limit use of facilities when necessary due to a 

shortage of facilities or other cause beyond the company’s control. 
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4. DEFINITIONS 
 

Certain terms used generally throughout this tariff for services furnished by the Carrier are 
defined below. 
 
Access Lines 
 
A telephone facility which permits access to and from both the Customer’s premises and the 
telephone exchange or serving central office. 
 
Additional Listing 
 
Any listing of a name or other authorized information in connection with a Customer’s 
telephone number in addition to that which is entitled in connection with his regular service. 
 
Advance Payment 
 
A payment required before the start of service. 
 
Applicant 
 
A person who applies for telecommunications services. Includes persons seeking 
reconnection of their service after Company-initiated termination. 
 
Application 
 
A request made orally or in writing for telephone service. 
 
Authorized User 
 
A person, firm, or corporation that is authorized by the Company to be connected to the 
service of the Customer or joint user. 
 
Prepaid Service 
 
Service on the basis of payment in advance for services provided. 
 
Basic Local Exchange Service 
 
The provision of an access line and usage within a local calling area for the transmission of 
2-way interactive switched voice/data communication. 
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Building 
 
A structure under one roof and of such a nature that it can in itself fulfill the requirements of 
a business or residence establishment, or both; or two or more structures that are 
connected by means of enclosed passageways (overhead bridges, subways, or a ground 
level) or common basements, permitting access from one building to the other, that are 
suitable for the routing, placing and proper protection of inside cable and wire type facilities. 
In no case can conduit be considered an enclosed passageway. 
 
Business Service 
 
Determination as to whether or not Customer’s service should be classified as Business will 
be based on the character or use to be made of the service. The practice of advertising a 
telephone number in newspapers, business cards or on trucks shall be a contributing, but 
not an exclusive factor in determining the classification of service. Service will be classified 
as Business service where the use is primarily or substantially of a business, professional, 
institutional, or otherwise occupational nature. 
 
Commission 
 
The Tennessee Regulatory Authority  
 
Company 
 
Peerless Network of Tennessee, LLC 
 
Continuous Property 
 
Continuous property is defined as plot of ground, together with any buildings thereon, 
occupied by the Customer, which is not separated by public thoroughfares or by property 
occupied by others. 
 
Contract 
 
The agreement between a Customer and the Company under which service and facilities 
are furnished in accordance with the applicable provisions of the Tariffs. 
 
Customer 
 
The person, firm, or corporation that orders service and is responsible for the payment of 
charges and compliance with the terms and conditions of this tariff. 
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Customer Provided Equipment 
 
All communications systems, devices, apparatus and their associated wiring, provided by 
Customer. 
 
Demarcation Point 
 
The point where company network services, usually a Network interface Device (NID), or 
facilities terminate and the Company’s responsibility for installing and maintaining such 
services or facilities ends. 
 
Directory Listing 
 
A publication in dominant LEC’s alphabetical directory of information relative to a 
Customer’s name or other identification and telephone number. 
 
Exchange 
 
A geographical area established for the administration of telephone service in a specified 
area, called the “Exchange Area,” which usually embraces the city, town or village, and its 
environs. It may contain one or more central office together with the associated plant, 
equipment and facilities used in furnishing communication service within that area. 
 
Exchange Area 
 
The area within which the telephone company furnishes complete telephone service from 
one specific exchange at the exchange rates applicable within that area. 
 
Increment 
 
Units of measurement defined as minutes, messages or other units charged to a Customer 
for use of service. 
 
Interface 
 
The term “Interface” denotes that point on the premises of the Customer at which provision 
is made for connection of other than company-provided facilities to facilities provided by the 
company. 
 
Interface Equipment 
 
Equipment provided by the company at the interface location to accomplish the direct 
electrical connection of facilities provided by the company with facilities provided by other 
than the company. 
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Joint User 
 
A person, firm or corporation that is designated by the Customer as a user of Local 
Exchange Service furnished to the Customer and to whom a portion of the charges for the 
services will be billed under a joint user arrangement as specified herein. 
 
LATA 
 
A Local Access and Transport Area established pursuant to the Modification of Final 
Judgment entered by the United States District Court for the District of Columbia in Civil 
Action No. 82-0192; or any other geographic area designated as a LATA in the National 
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 
 
Local Calling 
 
A communications between two access lines in the same exchange or zone or from an 
access line in one exchange or zone to another access line within another exchange or 
zone within its local calling area. 
 
Local Calling Area 
 
The geographic area throughout which a Customer of local exchange services obtains 
telephone service without payment of a toll charge. It includes the home exchange and may 
also include other nearby exchanges. A local calling area may consist of one or more central 
office areas. 
 
Local Exchange Company (LEC) 
 
LEC refers to the dominant local exchange carrier in an area. 
 
Minimum Service Term 
 
The minimum length of time for which a Customer is obligated to pay for service, whether or 
not retained by the Customer for such minimum length of time. 
 
Non-Recurring Charge (“NRC”) 
 
The one-time initial charge for services or facilities, including but not limited to, charges for 
construction, installation or special fees for which the Customer becomes liable at the time 
the service order is executed. 
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Non-Sufficient Funds (NSF) Check 
 
Any negotiable instrument returned by the bank, savings institution, or other eligible 
institutions, which is returned by that institution with one of the following instructions: non-
sufficient funds, uncollected funds, account closed, account frozen, no account. 

 
Person 
 
A natural person, firm, partnership, corporation, association, municipality, corporation, 
organization, government agency, real estate trust, or other legal entity. 
 
Point of Demarcation 
 
The point of demarcation is a point in a Customer’s circuit to which the telephone company 
is responsible for service and beyond which the Customer is responsible for service. 
 
Premises 
 
The space occupied by a Customer or authorized user in a building or buildings consisting 
of all space in the same building occupied by a Customer and all space occupied by the 
same Customer in different buildings on continuous property. 
 
Premise Visit Charge 
 
A charge applied when the location of reported trouble is found to be in Customer-provided 
equipment and/or inside wiring. 
 
Recurring Charges (“MRC”) 
 
The monthly charges paid by the Customer for services, facilities and equipment, which 
continue for the agreed-upon duration of the service. 
 
Residence Service 
 
Service will be classified as Residence Service where the business use, if any, is merely 
incidental and where the major use is a social or domestic nature. 
 
Service Central Office 
 
The term “Service Central Office” denotes the LEC switching system office or serving wire 
center where Customer station loops are terminated for purposes of interconnection to each 
other and/or to trunks. 
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Service Connection Charge 
 
The non-recurring charge a Customer is required to pay at the time of the establishment of 
telephone service or subsequent additions to that service. 

 
Service Order 
 
The request for the company’s services executed by the Customer and the company in the 
format devised by the company. The acceptance by the company and the Customer initiates 
the respective obligations of the parties as set forth therein and pursuant to this tariff. 
 
Serving Wire Center 
 
A serving wire center denotes the wire center from which the Customer designated 
premises would normally obtain dial tone from the company. 
 
User 
 
Any person who uses telecommunications services provided by the company under the 
jurisdiction of the Regulatory Authority of the State of Tennessee. 
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5. TERMS AND CONDITIONS 
 

5.1. Liability of the Company 
 

5.1.1. The liability of the Company for damages arising out of the furnishing of these 
services, including but not limited to, mistakes, omissions, interruptions, 
delays, errors, defects, representations, or use of these services or arising 
out of the failure to furnish the service, whether caused by acts of 
commission or omission, shall be limited to the extension of allowances for 
interruption as set forth in Section 5.20. The extension of such allowances for 
interruption shall be the sole remedy of the Customer, authorized user, or 
joint user and the sole liability of the Company. The Company will not be 
liable for any special, consequential, and exemplary or punitive damages a 
Customer may suffer, whether or not caused by the intentional acts or 
omissions or negligence of the Company’s employees or agents. 

 
5.1.2. The Company shall not be liable for any failure of performance or equipment 

due to causes beyond its control, including but not limited to: acts of God, 
fires, fire, flood or other catastrophes; any law, order, regulation, direction, 
action, or request of the United States Government, or of any other 
government, including the state and local governments having or claiming 
jurisdiction over the Company, or of any department, agency, commission, 
bureau, corporation, or other instrumentality of any one or more of these 
federal, state or local governments, or of any civil or military authority; 
national emergencies; insurrections; riots; wars; unavailability of rights-of-way 
or materials; or strikes, lock-outs, work stoppages, or other labor difficulties. 

 
5.1.3. The Company shall not be liable for any act or omission of any entity 

furnishing to the Company or to the Company’s Customers facilities or 
equipment used for or with the services the Company offers. 

 
5.1.4. The Company shall not be liable for any damages or losses due to the fault 

or negligence of the Customer or due to the failure or malfunction of 
Customer-provided equipment or facilities. 

 
5.1.5. The Company shall not be liable for the claims of vendors supplying 

equipment to Customers of the Company, which may be installed at premises 
of the Company, nor shall the Company be liable for the performance of said 
vendor or vendor’s equipment. 
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5.1 Liability of the Company (continued) 
 

5.1.6. The Company does not guarantee or make any warranty with respect to 
installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or persons(s), and for any 
loss, damage, or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, location, or use of any installation so provided. 

 
5.1.7. The Company shall not be liable for any damages resulting from delays in 

meeting any service dates resulting from normal construction procedures. 
Such delays shall include, but not be limited to, delays in obtaining necessary 
regulatory approvals for construction, delays in obtaining right-of-way 
approvals and delays in actual construction of work. 

 
5.1.8. The Company is not liable for any defacement or damage to the premises of 

a Customer (or authorized or joint user) resulting from the furnishing of 
services or equipment on such premises or the installation or removal 
thereof, when such defacement or damage is not the result of negligence or 
willful misconduct on the part of the agents or employees of the Company. 

 
5.1.9. The Company shall not be liable for damages whatsoever to property 

resulting from the installation, maintenance, repair or removal of equipment 
and associated wiring unless the damage is caused by Company’s willful 
misconduct or negligence. 

 
5.1.10. The Company shall not be liable for any damages whatsoever associated 

with service, facilities, or equipment which the Company does not furnish or 
for any act or omission of Customer or any other entity furnishing services, 
facilities or equipment used for or in conjunction with the services offered in 
this tariff. 

 
5.1.11. The Company’s entire liability for any claim of loss, damage or expense from 

any cause whatsoever shall in no event exceed sums actually paid the 
Company by the Customer for the specific service in the month in which the 
event giving rise to the liability occurred. No action or proceeding against the 
Company shall be commended more than one year after the event, giving 
rise to the liability occurred. 

 
5.1.12. The Company makes no warranties or representations, express or implied, 

either in fact or operation of law, statutory or otherwise, including warranties 
or merchantability and fitness for a particular use, except those expressly set 
forth herein. 
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5.2. Claims 
 

The Company shall be indemnified and held harmless by Customer against all 
claims, suits, proceedings, expenses, losses, liabilities, or damages (collectively 
“claims”) arising from the use of the services pursuant to this tariff involving: 

 
5.2.1. Claims of third parties, including patrons of Customers of Customers, arising 

out of, resulting from, or related to use of the services. 
 

5.2.2. Claims for libel, slander, invasion of privacy, or infringement of copyright 
arising from any communication using the service. 

 
5.2.3. Claims for patent infringement arising from combining or using facilities and 

equipment furnished pursuant to this agreement in connection or in 
combination with facilities or equipment not furnished by the Company. 

 
5.2.4. All other claims arising out of any act or omission of Customer, or Customers 

or patrons of Customer, in connection with the services made available to 
Customer pursuant to this agreement. Customer agrees to defend Company 
against any such claim and to pay, without limitation, all litigation costs, 
reasonable attorney’s fees and court costs, settlement payments, and any 
damages awarded or resulting from any such claim. 

 
5.3. Installation, Testing and Maintenance 
 

Installation of Company facilities will be charged on a time and materials basis at 
rates listed in this tariff. 

 
Upon suitable notice, the Company may make such tests, adjustments and 
inspections as may be necessary to maintain the Company’s facilities in satisfactory 
operating condition at rates listed in this tariff. No interruption allowance will be 
credited to the Customer for the period during which the Company makes such tests, 
adjustments or inspections. 

 
The Company shall have no responsibility for the maintenance and repair of any kind 
with respect to equipment and facilities not provided by Company. Company will 
charge Customers the rates listed in this tariff for any maintenance visits with respect 
to service problems, which are determined to arise from equipment or facilities 
provided by Company. 

 
When a Customer reports a trouble to the Company for clearance and no trouble is 
found in the Company’s facilities, the Customer shall be responsible for payment of 
labor charges as listed in this tariff for the period of time from when Company 
personnel are dispatched to the Customer’s premises to when the work is 
completed. Failure of Company personnel to find trouble in Company facilities will 
result in no charge if the trouble is actually in those facilities, but not discovered at 
the time. 
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5.3. Installation, Testing and Maintenance (continued) 
 

If the Customer, after being informed that the trouble is not in Company facilities, 
wishes to have the maintenance work performed by Company, the labor charges 
listed in this tariff will apply. 

 
5.4. Provision of Equipment and Facilities 

 
Except as otherwise indicated, Customer-provided station equipment at the 
Customer’s premises for use in conjunction with this service shall be so constructed, 
maintained and operated as to work satisfactorily with the facilities of the Company. 

 
The Company shall not be responsible for the installation, operation or maintenance 
of any Customer-provided communications equipment. Where such equipment is 
connected to service furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of services under this tariff and to the 
maintenance and operation of such services in the proper manner. Subject to this 
responsibility, the Company shall not be responsible for: 

 
5.4.1. The through transmission of signals generated by Customer-provided 

equipment or for the quality of, or defects in, such transmission; or 
 
5.4.2. The reception of signals by Customer-provided equipment; or 
 
5.4.3 Network control signaling where such signaling is performed by Customer-

provided network control signaling equipment. 
 

5.5. Non-Routine Installation 
 

At the Customer’s request, installation and/or maintenance may be performed 
outside the Company’s regular business hours or in hazardous locations. In such 
cases, charges based on not less than the cost of the actual labor, material, or other 
costs incurred by or charged to the Company will apply. If installation is started 
during regular business hours but at the Customer’s request extends beyond regular 
business hours into time periods including, but not limited to, weekends, holidays, 
and/or night hours, additional charges may apply. 

 
5.6. Ownership of Facilities 

 
Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents or contractors. Customer shall not have, nor shall it assert any right, title or 
interest in all the fiber optic or other facilities and associated equipment provided by 
Company hereunder. 
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5.7. Rights-of-Way 
 

Where economically feasible, Company shall directly or through third parties use 
reasonable efforts to obtain and maintain rights-of-way necessary for installation of 
facilities used to provide service. Except as otherwise provided herein, any and all 
costs associated with acquiring the rights-of-way up to the point of entry at the 
Customer’s location, shall be borne entirely by Company. Any and all costs 
associated with obtaining and maintaining of the rights-of-way from the point of entry 
at Customer’s location to the termination point where service is finally delivered to 
Customer, including, but not limited to, the cost of installing conduit or of altering the 
structure to permit installation of Company-provided facilities, shall be borne entirely 
by Customer. Customer’s use of such rights-of-way shall in all respects be subject to 
the terms, conditions and restrictions of such rights-of-way and of agreements 
between Company and such third parties relating thereto, including without limitation, 
the duration applicable to and the condemnation of such rights-of-way, and shall not 
be in violation of any applicable governmental ordinance, law, rule, regulation or 
restriction. Where applicable, Customer agrees that it shall assist Company in the 
procurement and maintenance of such right-of-way. 

 
5.8. Services Provided by Other Companies 
 

Company shall have no responsibility with respect to billings, charges or disputes 
related to services used by Customer which are not included in the services herein 
including, without limitation, any local, regional and long distance services not 
offered by Company. Customer shall be fully responsible for the payment of any bills 
for such services and for the resolution of any dispute or discrepancies with the 
service provider. 

 
5.9. Governmental Authorizations 
 

The provisions of services is subject to and contingent upon the Company obtaining 
and retaining such approvals, consents, governmental authorizations, licenses and 
permits, as may be required or be deemed necessary by Company. Company shall 
use reasonable efforts to obtain and keep in effect all such approvals, consents, 
authorizations, licenses and permits that may be required to be obtained by it. 
Company shall be entitled to take, and shall have no liability whatsoever for, any 
action necessary to bring the services into conformance with any rules, regulations, 
orders, decisions, or directives imposed by the Federal Communications Commission 
or other applicable agency, and Customer shall fully cooperate in and take such 
action as may be requested by Company to comply with any such rules, regulations, 
orders, decisions or directives. 
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5.10. Assignment 
 

The Company may, without obtaining any further consent from Customer, assign any 
rights, privileges or obligations under this tariff. Customer shall not, without prior 
written consent of Company, which consent shall not be unreasonably withheld, 
assigned, transferred, or in any other manner disposed of, any of its rights, 
privileges, or obligations under this tariff, any attempt to make such an assignment, 
transfer, or disposition without consent shall be null and void. 

 
5.11. Prohibited Uses 

 
The services the Company offers shall not be used for any unlawful purpose or for 
any use as to which Customer has not obtained all governmental approvals, 
authorizations, licenses, consents and permits required to be obtained by Customer 
with respect thereto. 
 
The Company may require applicants for service who intend to use the Company’s 
offerings for resale and/or for shared use to demonstrate that their use of the 
Company’s offerings complies with relevant laws, regulations, policies, orders and 
decisions. 
 
The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
 
Customer use of any resold service obtained from other service providers shall also 
be subject to any applicable restrictions in the underlying providers’ publicly available 
tariffs. 
 
A Customer, joint user, or authorized user shall not represent that its services are 
provided by the Company, or otherwise indicate to its Customers that its provision of 
services is jointly with the Company, without the written consent of the Company. 
The relationship between Company and Customer shall not be that of partners or 
agents for one or the other, and shall not be deemed to constitute a partnership or 
agency agreement. 
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5.12. Obligations of the Customer 
 

5.12.1 Customer Responsibilities 
 
 The Customer shall pay all applicable charges as set forth in this tariff. 
 
 The Customer is responsible for any damage to or loss of the Company’s 

facilities or equipment caused by the acts or omissions of Customer, 
authorized user, or joint user, or the non-compliance by the Customer, 
authorized user, or joint user with these regulations, unless caused by the 
negligence or willful misconduct of the employees or agents of the Company. 

 
 Customer shall arrange access to any of the rights-of-way, conduit and 

equipment space for which it is responsible for obtaining pursuant to Section 
5.7 above at any time so that Company’s authorized personnel, employees or 
agents may install, repair, maintain, inspect, replace or remove any and all 
facilities and associated equipment provided by Company. Access to such 
sites shall be made available at a time mutually agreeable to Customer and 
Company. Customer acknowledges that when repair work is required to 
restore services after interruption, it may be necessary to provide the access 
on a twenty-four hour, seven-day a week basis. Company shall also have the 
right to obtain access to the cable installed in Customer-provided conduit at 
any splice or junction box. No credit allowance under Section 5.20 will be 
made for the period during which service is interrupted for such purposes. 

 
 The Customer shall make available to Company such space, power, 

environmental conditioning and other resources at Customer’s premises as 
Company shall request for the provision of service hereunder. 

 
 Customer shall provide a safe place to work which complies with all laws and 

regulations regarding the working conditions along the rights-of-way and in 
the equipment space which it is responsible for obtaining pursuant to Section 
5.7 above, and at which Company authorized personnel, employees or 
agents may be installing, inspecting, maintaining, replacing, repairing or 
removing fiber optic cable or other cable or other facilities and equipment. 
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5.12. Obligations of the Customer (continued) 
 

5.12.1. Customer Responsibilities 
 

Customer shall provide the necessary equipment space, conduit, electrical 
power and suitable environmental conditions required to provide the services, 
as specified by Company, at each Customer termination point, without care of 
premises equipment and building wiring provided by Company as part of the 
services. Customer agrees to return such equipment and wiring to Company 
at the expiration of the applicable term in its original condition, ordinary wear 
and tear excepted. Customer shall bear the risk of any loss or damage to 
Company’s equipment or wiring located in Customer’s premise, except where 
such loss or damage is caused by Company. Customer shall be responsible 
for insuring that the equipment, wiring, space and associated facilities, 
conduit and right-of-way are protected against fire, theft, vandalism or other 
casualty, and that the use thereof complies with the applicable laws, rules, 
regulations and all applicable lease or other contractual agreements. 
Company shall install such wiring and equipment as reasonably directed by 
Customer to comply with the lease or other contractual obligations to which 
Customer is a party. 

 
Customer shall be responsible for obtaining and continuing in effect all 
approvals, consents, authorizations, licenses and permits as may be required 
to permit Customer to comply with its obligations hereunder. 

 
5.12.2. Customer Equipment and Channels 

 
5.12.2.A. In General 

 
Customer may transmit or receive information or signals via the 
services provided by the Company. 

 
5.12.2.B. Station Equipment 

 
Customer-provided terminal equipment on the premises of the 
Customer, authorized user, or joint user, the operating personnel 
there, and the electric power consumed by such equipment shall 
be provided by and maintained at the expense of the Customer, 
authorized user, or joint user. Conformance of Customer-Provided 
Station Equipment with Part 68 of the FCC Rules is the 
responsibility of the Customer. 
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5.12. Obligations of the Customer (continued) 
 

5.12.2. Customer Equipment and Channels (continued) 
 

5.12.2.B. Station Equipment (continued) 
 
The Customer, authorized user, or joint user is responsible for 
ensuring that Customer-provided equipment connected to 
Company equipment and facilities is compatible with such 
Company equipment and facilities. The magnitude and character 
of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to 
cause damage to the Company-provided equipment and wiring or 
injury to the Company’s employees or to other persons. Any 
additional protective equipment required to prevent such damage 
or injury shall be provided by the Company at the Customer’s 
expense. 

 
5.12.2.C. Interconnection of Facilities 

 
Any special interface equipment necessary to achieve 
compatibility between the facilities and equipment of the Company 
used for furnishing service and the channels; facilities or 
equipment of others shall be provided at the Customer’s expense. 

 
Service may be connected to the services or facilities of other 
communications carriers only when authorized by and in 
accordance with, the terms and conditions of the tariffs of the 
other communications carrier, which are applicable to such 
connections. 

 
5.12.2.D. Inspections 
 

Upon suitable notification to the Customer, and at a reasonable 
time, the Company may make such tests and inspections as may 
be necessary to determine that the Customer, authorized user, or 
joint user is complying with the requirements set forth in this tariff 
for installation, operation, and maintenance of Customer-provided 
facilities, equipment and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and 
equipment. 
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5.13. Payment for Service 
 

5.13.1. Payment and Collection of Charges 
 

The Customer is responsible for prepayment of all charges for facilities and 
services furnished; including charges for services originated, or charges 
accepted, at such facilities. The Customer’s responsibility also includes 
charges associated with the fraudulent use of facilities and services by the 
Customer or any end users of the Customer. 
 
At such time as the Company or its agent(s) completes installation or 
connection of the necessary facilities and/or equipment to provide service, 
the Company shall conduct appropriate tests thereon. Upon successful 
completion of such tests, the Company shall notify the Customer that such 
services are available for use, and the date of such notice shall be called the 
“Service Date” and shall be the starting date for service. 
 
Customer shall pay in advance the amount(s) as specified in the tariff for the 
Services. Non-recurring charges, including construction, are due in advance. 
Fixed recurring charges shall be paid in advance.  
 
When service does not begin on the first day of the month, or end on the last 
day of the month, the charge for the fraction of the month in which service 
was furnished may be calculated on a pro rata basis. For this purpose, every 
month is considered to have thirty (30) days. This only applies to fixed 
monthly recurring charges. 

 
5.13.2. Service Date 

 
At such time as Company completes installation or connection of the 
necessary facilities and/or equipment to provide service, the Company shall 
conduct appropriate tests thereon. Upon successful completion of such tests, 
Company shall notify Customer that such services are available for use, and 
the date of such notice shall be called the “Service Date” and shall be the 
starting date for service. 

 
5.13.3. Taxes and Other Surcharges 

 
Customer shall pay all sales, use, gross receipts, excise, access, bypass or 
other local, state and Federal taxes, charges or surcharges, however 
designated, imposed on or based upon the provision, sale or use of the 
services (excluding taxes on Company’s net income).  
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5.13. Payment for Service (continued) 
 
5.13.4. Advance Payments 
 

To safeguard its interests, the Company will require a Customer to make an 
advance payment of up to two months' service before services are furnished. 
The advance payment will be credited to the Customer’s service. The 
advance payment is in addition to a deposit. 

 
5.13.5. Minimum Service Term 
 

Service is provided on the basis of a minimum period of at least one (1) 
month. For the purpose of computing charges in this tariff, a month is 
considered to have thirty (30) days. 
 
At the expiration of the initial term, service shall continue on a month-to-
month basis at the then current rates unless terminated by either party upon 
thirty (30) days written notice. Any termination shall not relieve the Customer 
of its obligation to pay any charges incurred under the service order and this 
tariff prior to termination. 

 
5.13.6. Non-Sufficient Funds Checks 

 
A return check charge will be assessed for checks returned for insufficient 
funds as set forth in Section 7 of this tariff. 
 

5.14. Deposits and Failure to Make Advance Payment 
 
To safeguard its interests, before a service is provided, the Company may require a 
Customer to make a deposit to be held as a guarantee for the payment of charges. 
Deposit does not relieve the Customer of the responsibility of advance payment. If 
service is discontinued, the amount of a deposit will be applied to the Customer's 
account and any credit balance remaining will be refunded. Interest on the cash 
deposit will be paid at the rate established by the TRA. Company may refuse service 
if advance payment and a deposit are not paid. 
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5.15. Discontinuance of Service 
 

Upon non-payment of any amounts owing to the Company, the Company may, by 
giving ten (10) days prior written notice to the Customer, discontinue or suspend 
service without incurring any liability. 
 
Upon violation of any of the other material terms or conditions for furnishing service, 
the Company may, by giving thirty (30) days prior notice in writing to the Customer, 
discontinue or suspend service without incurring any liability if such violation 
continues during that period. 
 
Upon condemnation of any material portion of the facilities used by the Company to 
provide service to the Customer or if a casualty renders all or any material portion of 
such facilities inoperable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend service without incurring any liability. 
 
Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for 
bankruptcy or reorganization, or failing to discharge an involuntary petition within the 
time permitted by law, the Company may immediately discontinue or suspend 
service without incurring any liability. 
 
Upon any governmental prohibition or requirement, alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 
 
In the event the Company incurs fees or expenses, including attorney’s fees, in 
collecting or attempting to collect any charges owed the Company, the Customer will 
be liable to the Company for the payment of all such fees and expenses reasonably 
incurred. 

 
5.16. Cancellation of Service  

 
5.16.1. If a Customer cancels a service order or terminates services before the 

completion of the term for any reason whatsoever other than a service 
interruption, the Customer agrees to pay to the Company the following sums 
which shall become due and owing as of the effective date of the cancellation 
or termination and be payable within the period as set forth in this tariff all 
costs, fees and expenses reasonably incurred in connection with (1) all non-
recurring charges reasonably expended by the Company to establish service 
to the Customer, (2) any disconnection, early cancellation or termination 
charges reasonably incurred and paid to third parties by the Company on 
behalf of the Customer, and (3) all recurring charges specified in the 
applicable service order tariff for the balance of the then current term. 
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5.16. Cancellation of Service (continued) 
 

5.16.2. The Company may discontinue the furnishings of any and/or all service(s) to 
the Customer without incurring any liability: 

 
Immediately and without notice if the Company deems that such action is 
necessary to prevent or to protect against fraud or to otherwise protect its 
personnel, agents, facilities or services. The Company may discontinue 
service pursuant to the following: 

 
5.16.2.A. The Customer refuses to furnish information to the Company 

regarding the Customer’s credit worthiness, if requested; or its 
past or current use of common carrier communications services or 
its planned use of service(s); or 

 
5.16.2.B. The Customer provides false information to the Company 

regarding the Customer’s identity, address, credit worthiness, past 
or current use of common carrier communications services, or its 
planned use of the Company’s service(s); or 

 
5.16.2.C. The Customer states that it will not comply with a request of the 

Company for security for the payment of service(s), as specified in 
this tariff; or 

 
5.16.2.D. The Customer uses service to transmit a message, locate a 

person or otherwise give or obtain information without payment for 
the service; or  

 
5.16.2.E. The Customer uses, or attempts to use, service with the intent to 

avoid the payment, either in whole or in part, of the tariffed 
charges for the service by: 

 
5.16.2.E.1. Using or attempting to use service by rearranging, 

tampering with, or making connections to the 
Company’s service not authorized by this tariff; or 

 
5.16.2.E.2. Using tricks, schemes, false or invalid numbers, false 

credit devices, electronic devices; or 
 
5.16.2.E.3 Any other fraudulent means or devices. 

 
5.16.2.F. Immediately upon written notice to the Customer of any sum 

twenty-one (21) days past due; 
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5.16. Cancellation of Service (continued) 
 
5.16.2.G. Immediately upon written notice to the Customer, after failure of 

the Customer to comply with a request made by the Company for 
security for the payment of service, as specified in this tariff; or  

 
5.16.2.H Seven (7) days after sending the Customer written notice of non-

compliance with any provision of this tariff if the noncompliance is 
not corrected within that seven (7) day period. 

 
The discontinuance of service(s) by the Company pursuant to this Section does not 
relieve the Customer of any obligation to pay the Company for charges due and 
owing for service(s) furnished up to the time of discontinuance. 

 
5.17. Application for Service 

 
Service is installed and provided upon acceptance by the Company of its standard 
service contracts completed by the Customer. The Company may require a 
subscriber to sign an application form furnished by the Company to establish their 
credit to the satisfaction of the Company as a condition precedent to the initial 
establishment of such service. 

 
5.18. Cancellation of Application for Service 

 
Applications for service may be canceled at any time prior to notification by the 
Company that service is available for Customers on or prior to the service date, 
whichever is later. 
 
Where the Company incurs any expense in connection with applications for service, 
or where placement of facilities or equipment have begun before the Company 
receives a cancellation notice, a charge equal to the costs incurred, less net salvage, 
applies. In such cases the charge will be based on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, engineering, labor and 
supervision, general and administrative expense, other disbursement, depreciation, 
maintenance, taxes, provision for return on investment, and any other costs 
associated with the application for or provision of service. 

 
The charges described above will be calculated and applied on a case-by-case 
basis. 
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5.19. Moves, Adds and Changes 
 

Upon receipt of notice from Customer, Company will add, delete or change locations 
or features of specific lines and equipment. Company shall charge Customer a non-
recurring charge for such service. The Company may require a signed authorization 
from the Customer for additions to or changes in the existing service or application. 

 
5.20. Allowances for Interruption in Service 

 
A credit allowance will be given on a per-line basis for any period during which any 
line subscribed to by Customer hereunder, except as specified below. Out of service 
conditions are defined as complete loss of call origination and/or receipt capability. 
Credit allowances, if any shall be deducted from the charges payable by Customer 
hereunder and shall be deducted by the Customer on payment of next month's 
charges. 

 
A credit allowance is applicable only for monthly recurring charges and will be made 
when an interruption occurs because of a failure of any component furnished under 
this tariff by Company. An interruption period begins when the Customer reports a 
service to be interrupted and ceases when services have been restored. If the 
Customer reports a service, facility or circuit to be inoperative but declines to release 
it for testing and repair, it is considered to be impaired, but not interrupted. 

 
For calculating credit allowances, every month is considered to have thirty (30) days. 
A credit allowance is applied on a pro rata basis against the rates hereunder and is 
dependent upon the length of the interruption. Only those services on the interrupted 
portion of the circuit will receive a credit. 

 
Two or more service interruptions of the same type to the same line of two (2) hours 
or more during any one twenty-four hour period shall be considered as one (1) 
interruption. In no event shall such interruption credit for any one line/equipment 
exceed one (1) day’s fixed recurring charges for such line in any twenty-four hour 
period. 
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5.20. Allowances for Interruption in Service (continued) 
 
Credit allowances for monthly recurring charges shall be calculated as set forth in 
the following sections: 

 
5.20.1 Interruptions of 24 Hours or Less 
 
 Length of Service Interruption Credit 
 Less than 30 minutes None 
 30 Minutes - 2 Hours & 59 Minutes 1/10 Day 
 3 Hours - 5 Hours & 59 Minutes 1/5 Day 
 6 Hours - 8 Hours & 59 Minutes 2/5 Day 
 9 Hours - 11 Hours & 59 Minutes 3/5 Day 
 12 Hours - 14 Hours & 59 Minutes 4/5 Day 
 15 Hours - 24 Hours & 59 Minutes One Day 

 
5.20.2 Interruptions Over 24 Hours 

 
Interruptions of more than twenty-four (24) hours will be credited four (4) 
hours for each four-hour period or fraction thereof. No more than one full 
day’s credit will be allowed in any twenty-four hour period. 

 
5.21. Limitations on Credit Allowances 

 
No credit allowances will be made for: 

 
5.21.1. Interruptions due to the negligence of, or non-compliance with, the provisions 

of this tariff by the Customer, authorized user, joint user, or other common 
carrier providing service connected to the service of the Company; 

 
5.21.2. Interruptions of service due to the failure or malfunction of facilities, power or 

equipment provided by the Customer, authorized user, joint user, or other 
common carrier providing service connected to the service offered by the 
Company; 

 
5.21.3. Interruptions of service during any period in which the Company is not given 

access to the premises at which the Company-provided service is interrupted 
or terminated. 

 
5.21.4. Interruptions of service that occur or continue due to the Customer’s failure to 

authorize replacement of any element of special construction. 
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5.21. Limitations on Credit Allowances (continued) 
 
5.21.5. Interruptions of service during any period when the Customer, authorized 

user, or joint user has released service to the Company for maintenance 
purposes or for implementation of a Customer order for a change in service 
arrangements. 

 
5.21.6. Interruptions of service due to circumstances or causes beyond the control of 

Company. 
 

5.22. Joint Use Arrangements 
 

Joint use arrangements will be permitted for all services offered pursuant to this 
tariff. 
 
From each joint use arrangement, one member will be designated the responsible 
Customer for the manner in which the joint use of the service will be allocated. The 
Company will accept orders to start, rearrange, relocate, or discontinue service only 
from this Customer. Without affecting the Customer’s ultimate responsibility for 
payment of all charges for the service, each joint user shall be responsible for the 
payment of the charges billed to it. 
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6. CONNECTION CHARGES 
 

6.1 Connection Charge 
 
 6.1.1 General 
 
  The Connection Charge is a nonrecurring charge which applies to the 

following: (a) the installation of a new service; (b) the transfer of an existing 
service to a different location; (c) a change from one class of service to 
another at the same or a different location; or (d) restoral of service after 
suspension or termination for nonpayment. Connection Charges are listed 
with each service to which they apply. 

 
 6.1.2 Exceptions to the Charge 
 
  A. No charge applies for a change to a service for which a lower 

monthly rate applies, made within 90 days after any general rate 
increase, if a lower grade of service is offered in the customer's 
exchange. 

 
  B. The Company may from time to time waive or reduce the charge as 

part of a promotion. 
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6. CONNECTION CHARGES (continued) 
 
6.2 Restoral Charge 
 
 A restoral charge applies each time a service is reconnected after suspension or 

termination for nonpayment but before cancellation of the service. 
 
 Business 
  $100.00 
 

6.3 Moves, Adds, and Changes 
 
 The Company alone may make changes in the location of its lines and equipment. 

When it is found that a move or change of such lines or equipment has been made 
by others, the Connection Charge for the underlying service will apply as if the work 
had been done by the Company. 

 
 The customer will be assessed a charge for any move, add or change of a 

Company service and is charged in addition to any other monthly or installation 
charge which is associated with the service the customer orders. Move, Add and 
Change are defined as follows: 

 
Move: The disconnection of existing equipment at one location and 

reconnection of the same equipment at a new location in the same 
building or in a different building on the same premises. 

 
Add: The addition of a vertical service to existing equipment and/or service at 

one location. 
 
Change: Change - including rearrangement or reclassification - of existing 

service at the same location. 
 

 Move Add Change 
Business Charge per Order $50.00 $50.00 $50.00 
 
Line Connection (per line) $100.00 $100.00 $100.00 

 
 
Record Work Only $50.00 
(This charge is applicable for changes 
that do not involve central office or 
premise work.) 
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6. CONNECTION CHARGES (continued) 
 
6.4 Charges Associated With Premises Visit 

 
 Trouble Isolation Charge 
 
 When a visit to the customer's premises is necessary to isolate a problem reported 

to the Company but identified by the Company's technician as attributable to 
customer-provided equipment or inside wire, a separate charge applies in addition 
to all other charges for the visit. 

 
Per Premises Visit, Business:  $100.00 

 
6.5 Primary Interexchange Carrier Change Charge 
 
 Customers may be presubscribed to the carrier of their choice for both interLATA 

and intraLATA service. The customer will incur a charge each time there is a 
change in the long distance carrier associated with the customer's intraLATA or 
interLATA service after the initial installation of service. 

 
  $2.50 
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7. INTRALATA TOLL USAGE AND MILEAGE CHARGES 
 

7.1 General 
 
 7.1.1 Description 
 
  IntraLATA toll service is furnished for communication between telephones 

in different local calling areas within a particular LATA in accordance with 
the regulations and schedules of charges specified in this tariff. The toll 
service charges specified in this section are in payment for all service 
furnished between the calling and called telephone, except as otherwise 
provided in this Tariff. 

 
  IntraLATA toll calling includes the following types of calls: direct dialed, 

calling card, collect, 3rd number billed, special toll billing, requests to notify 
of time and charges, person to person calling and other station to station 
calls. 

 
 7.1.2 Classes of Calls 
 
  Service is offered as two classes: station-to-station calling and person-to-

person calling. 
 
  A. Station to Station Service is that service where the person 

originating the call dials the telephone number desired or gives the 
Company operator the telephone number of the desired telephone 
station or system. 

 
  B. Person to Person Service is that service where the person 

originating the call specifies to the Company operator a particular 
person to be reached, a particular mobile unit to be reached, or a 
particular station, department or office to be reached. The call 
remains a person to person call when, after the telephone, mobile 
telephone, or PBX system has been reached and while the 
connection remains established, the person originating the call 
requests or agrees to talk to any person other than the person 
specified, or to any other agreed upon alternate. 
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7.2 Timing of Calls 
 
 7.2.1 Unless otherwise indicated, all calls are timed in one minute increments 

and all calls which are fractions of a minute are rounded up to the next 
whole minute.  

 
 7.2.2 For station to station calls, call timing begins when a connection is 

established between the calling telephone and the called telephone station.  
 
 7.2.3 For person to person calls, call timing begins when connection is 

established between the calling person and the particular person, station or 
mobile unit specified or an agreed alternate. 

 
 7.2.4 Call timing ends when the calling station "hangs up," thereby releasing the 

network connection. If the called station "hangs up" but the calling station 
does not, chargeable time ends when the network connection is released 
either by automatic timing equipment in the telephone network or by the 
Company operator. 

 
 7.2.5 Calls originating in one time period and terminating in another will be billed 

the rates in effect at the beginning of each minute. 
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7.3 Time Periods Defined 
 
 Unless otherwise indicated in this Tariff, the following time periods apply. 
 
 7.3.1 Peak: 7:00 a.m. to, but not including, 7:00 p.m. - Monday through Friday 
 
 7.3.2 Off-Peak:  
   7:00 p.m. to, but not including, 7:00 a.m. - Sunday through Friday 

All day Saturday and Sunday 
All Holidays 

 
 7.3.3 Holidays include Christmas, New Year's Day, Thanksgiving, 

Independence Day, and Labor Day. 
 
 7.3.4 All times refer to local time. 
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7.4 Regulations and Computation of Mileage 
 
 Calls for which rates are mileage sensitive are rated on the airline distance 

between the originating rate center and the terminating rate center. 
 
 7.4.1 Originating Rate Center 
 
  A customer's primary local exchange number includes an NXX code that is 

associated with a specific rate center. The originating point of all calls 
charged to that customer's account shall be the location of the customer's 
rate center. 

 
 7.4.2 Terminating Rate Center 
 
  The terminating point for all calls shall be the location of the local rate 

center associated with the called number. 
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7.4 Regulations and Computation of Mileage (continued) 
 

 7.4.3 Calculation of Mileage 
 
  Usage charges for all mileage sensitive products are based on the airline 

distance between serving wire centers associated with the originating and 
terminating points of the call. The serving wire centers of a call are 
determined by the area codes and exchanges of the origination and 
destination points. 

 
  The distance between any two rate centers is determined as follows: 
 
  Airline mileage, where mileage is the basis for rating calls, is obtained by 

using the "V" and "H" coordinates assigned to each rate center and 
contained in NECA FCC Tariff No. 4 or successor tariffs. To determine the 
airline distance between any two locations, proceed as follows: 

 
  A. Obtain the "V" and "H" coordinates for each location. The "V" 

coordinate is the first four digits in the "VH" column. The "H" 
coordinate is the next four digits. 

 
  B. Obtain the difference between the "V" coordinates of each of the 

locations. Obtain the difference between the "H" coordinates. 
 
  C. Square each difference obtained in step b., above. 
 
  D. Add the square of the "V" difference and the "H" difference obtained 

in step c., above. 
 
  E. Divide the sum of the square by 10. Round to the next higher whole 

number if any fraction is obtained. 
 
  F. Obtain the square root of the whole number result obtained above. 

Round to the next higher whole number if any fraction is obtained. 
This is the airline mileage. 

 
Formula: 
 
Mileage  =   

 
 

 

10
)H 2 - H1( + )V 2 - V 1( 22
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7.5 Call Charges 
 
 Rates are based on the duration of the call as measured according to Section 7.2 

above, time of day rate period of the call as described in Section 7.3 and the airline 
mileage between points of the call as described in Section 7.4. In addition, where 
live or automated operator assistance is required for call completion or billing, a per 
call service applies. 

 
 Charges for all classes of calls may be to the calling station, to the called station 

when the called party agrees to accept the charges, to an authorized telephone 
number that is not the called station or the calling station (3rd number billing), or to 
an authorized calling card. 

 
 Rates may be reduced selectively and in varying amounts, down to incremental 

cost, on one day's notice to customers and the Public Service Commission. 
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7.5 Call Charges (continued) 
 

 7.5.1 Switched Services 
 

A. Switched Inbound Usage Charges 
 

The Company’s Switched Service is offered to business 
customers for both inbound and outbound, intraLATA, and 
interLATA, calling over standard switched lines. Calls are billed in 
sixty (60) second increments after an initial minimum call duration 
of sixty (60) seconds. The following rates are not time of day 
sensitive or distance sensitive, and apply 24 hours a day, 7 days a 
week. 

 
 

DAY/EVENING/NIGHT/WEEKEND 
 

Mileage / Time of Day Initial 60 Seconds Additional 60 Seconds 

ALL $0.03 $0.03 

 
 
 

B. Switched Outbound Usage Charges 
 
 

DAY/EVENING/NIGHT/WEEKEND 
 

Mileage / Time of Day Initial 60 Seconds Additional 60 Seconds 

ALL $0.03 $0.03 
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7.5 Call Charges (continued) 
 

 7.5.2 Dedicated Services 
 

The Company’s Dedicated Service is offered to business and residential 
customers for both inbound and outbound, intraLATA and interLATA, 
calling over dedicated access lines. Calls are billed in sixty (60) second 
increments after an initial minimum call duration of sixty (60) seconds. 
The following rates are not time of day sensitive or distance sensitive, and 
apply 24 hours a day, 7 days a week. 

 
A. Dedicated Inbound Usage Rates 

 
DAY/EVENING/NIGHT/WEEKEND 

 

Mileage / Time of Day Initial 60 Seconds Additional 60 Seconds 

ALL $0.03 $0.03 

 
 

 
B. Dedicated Outbound Usage Rates 

 
 

DAY/EVENING/NIGHT/WEEKEND 
 

Mileage / Time of Day Initial 60 Seconds Additional 60 Seconds 

ALL $0.03 $0.03 
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7.5 Call Charges (continued) 
 

 7.5.3 Recurring Charges 
 

 Customers will incur the following monthly Recurring Charges: 
 
  SWITCHED DEDICATED 
  ACCESS ACCESS  

 Per 800 Number $1.00 $1.00 
 Accounting Codes (non-verified) $1.00 $1.00 
 Authorization Codes/BTN (verified) $1.00 $1.00 
 Authorization Code change/add/delete $1.00 $1.00 
 Monthly Recurring Charge Per T-1 N/A $200.00 

 
 
 7.5.4 Non-Recurring Charges 
 

Customers will incur the following Non-recurring Charges: 
 
  SWITCHED DEDICATED 
  ACCESS ACCESS  
 Per 800/888 Number $5.00 $5.00 
 Accounting Codes (non-verified) $5.00 $5.00 
 Authorization Codes/BTN (verified) $5.00 $5.00 
 Authorization Code change/add/delete $5.00 $5.00 
 Set and Installation Charge $50.00 $50.00 
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7.5 Call Charges (continued) 
 

7.5.5 Directory Assistance 
 

The Company provides Directory Assistance as an ancillary service 
exclusively to its customers. Directory Assistance is accessible by dialing 
“1” plus the area code of the desired number, and 555-1212. The 
customer may request up to two numbers per call to Directory Assistance.  

 
Directory Assistance, per call:  $0.75 

 
7.5.6 Long Distance Operator Assistance Service  $2.50 

 
7.5.7 Pay Telephone (Payphone) Surcharge 
 

A surcharge shall be assessed for each call made from a pay telephone 
to an 800 number or using a travel card and dialing the carrier prefix in 
the form 101XXXX. Although collected on the customer’s bill, this charge 
is reimbursed to pay telephone service provider.  

 
Per Call $0.50 

 
7.5.8. Non-Sufficient Funds Checks 

 
A return check charge of $25.00 will be assessed for checks returned for 
insufficient funds if the face value does not exceed $50.00, $30.00 if the 
face value does exceed $50.00 but does not exceed $300.00, $40.00 if 
the face value exceeds $300.00 or 5% of the value of the check, which 
ever is greater. 
 

7.5.9 Late Payment Charge 
 

Customers will be charged 1.5% of any amounts owed to the Company 
beyond the due date for such payment. 
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8. SUPPLEMENTAL SERVICES 
 

8.1 Custom Calling Service 
 

 8.1.1 General 
 
  The features in this section are made available on an individual basis or as 

part of multiple feature packages. All features are provided subject to 
availability; features may not be available with all classes of service. 
Transmission levels may not be sufficient in all cases. 

 
 8.1.2 Feature Descriptions and Rates 
 

Rates in this section are applied on a monthly basis unless otherwise 
specified: 

 
 
CALL WAITING $1.00 
 
Provides a tone signal when 
a second call is coming in on 
a busy line. 
 
CALL FORWARDING-Variable $1.00 
 
Permits a customer to 
automatically transfer all 
incoming calls to another 
dialable telephone number. 
 
THREE-WAY CALLING $1.00 
 
Adds a third party to an 
established connection 
without operator assistance. 
 
SPEED CALLING - 39 Number List $1.00 
 
Allows a customer to call 
other telephone numbers by 
dialing a code rather than the 
complete telephone number. 
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8.1 Custom Calling Service (continued) 
 

 8.1.2 Feature Descriptions and Rates (continued) 
 

 
CALL TRACE Per Activation $1.00 

 
This feature will, upon successful 
customer activation, automatically 
trace the telephone number of the 
line used for the last call received by 
the Customer. Call Trace is provided 
to customers whose local Telephone 
Exchange Service includes only 
Residence lines. The company will 
not provide the traced number to the 
customer, but it will be provided to 
law enforcement officials upon 
written request of the customer. 

 
DISTINCTIVE RINGING  $1.00 

 
This feature allows a customer to 
designate up to ten telephone 
numbers from which incoming calls 
will have a distinctive ring. For 
customers with call waiting, a 
distinctive call-waiting signal will be 
received if a call from one of the 
designated telephone numbers is 
waiting. 
 
CALL SCREENING  $1.00 

 
Customer can designate 10 
numbers from which incoming calls 
will be connected to a pre-recorded 
announcement that calls are not 
being taken now. 
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8.1 Custom Calling Service (continued) 
 

 8.1.2 Feature Descriptions and Rates (continued) 
 

CALLER ID  $3.00 
 
This Central Office feature provides 
for the display of the incoming 
telephone number on a customer 
provided display device attached to 
the customer's telephone or 
answering machine with a built-in 
display screen. The Caller ID feature 
will forward the calling number from 
the appropriately equipped 
terminating central office to the 
customer provided display device. 
The Company will forward all 
telephone numbers subject to 
technical limitations. 
 
CALLER ID WITH NAME  $5.00 
 
This Central Office feature is only 
offered to customers being served 
by appropriately equipped central 
offices and subscribing to caller ID. 
This feature provides for the display 
of the listed name associated with 
the telephone number from which 
the call is being made. The name 
will be delivered to a customer 
provided display device. The 
company will forward all calling 
names subject to technical 
limitations. 
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8.1 Custom Calling Service (continued) 
 

 8.1.2 Feature Descriptions and Rates (continued) 
 

BUSY LINE TRANSFER  $1.00 
 

In the event that the called 
telephone number is busy, this 
feature automatically forwards 
incoming calls to a predetermined 
telephone number served by the 
same central office switch, or 
provides inter-switch forwarding to a 
predetermined, dialable telephone 
number where technically available. 
If incoming calls are transferred to a 
number served by the same or a 
different central office switch, 
multiple calls will be transferred 
simultaneously provided that there 
are sufficient facilities to accept the 
calls. This feature is not compatible 
with Call Waiting or Direct Inward 
Dialing Service. 

 
ALTERNATE ANSWERING  $1.00 
 
In the event that the telephone 
number is not answered within the 
Company designated parameters, 
normally three to four rings, this 
feature automatically forwards 
incoming calls to a predetermined, 
or a different central office switch, 
multiple calls will be transferred 
simultaneously provided that are 
sufficient facilities to accept the 
calls. 
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8.1 Custom Calling Service (continued) 
 

 8.1.2 Feature Descriptions and Rates (continued) 
 

MESSAGE WAITING TONE  $1.00 
 
Allows an audible signal, stutter dial 
tone, to be present on the line when 
a message is waiting. 

 
BUSY LINE TRANSFER,   $1.00 
ALTERNATE ANSWERING, 
MESSAGE WAITING TONE 
 
Allows access to all three services. 
 
CUSTOMER CONTROL OPTION 
 
Allows the customer to activate/ 
deactivate the Busy Line Transfer 
and Alternate Answering features 
and to change the number to which 
the calls are forwarded. 
 

Busy Line Transfer  $1.00 
 
Alternate Answering  $1.00 

 
EASY CALL  $1.00 
 
Provides automatic dialing of a 
number when the customer's line is 
taken off-hook, at 7-second 
intervals. 
 
SPECIAL DELIVERY SERVICE  $1.00 
 
When a busy or don't answer 
condition exists on an outgoing call, 
this feature automatically forwards 
the calling party to a pre-determined 
telephone number. 
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8.1 Custom Calling Service (continued) 
 

 8.1.2 Feature Descriptions and Rates (continued) 
 

CALL CONTROL  $2.00 
 
Available with Residence Basic 
Exchange Access Service and 
Residence ISDN service. Customer 
has the ability to screen outgoing 
call, then block or allow calls. This 
feature can be activated and 
deactivated and provides a PIN 
number to the subscriber. Customer 
can block long distance, Operator 
Assisted, specific telephone 
numbers, prefix and/or area codes, 
and/or all outgoing calls. 
 
REMOTE CALL FORWARDING 
 First  $5.00 
 Second  $5.00 
 
Remote Call Forwarding (CO 
Based), provides a method to 
automatically transfer all incoming 
calls to another dialed number at all 
times. The dialable number is user 
defined. The dialed number can be 
either 7 or 10 digit numbers (POTS) 
and can be changed via a service 
order. No physical telephone is 
required at the subscribed dialed 
number. Multiple simultaneous call 
paths can be provided, with each 
additional path priced at the rates 
above. (Business Service Ordering 
and Line Connection Charges 
apply.) 
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8.1 Custom Calling Service (continued) 
 

 8.1.2 Feature Descriptions and Rates (continued) 
 

900 SPECIAL ACCESS CODE BLOCKING  N/C 
 
Blocks access from a company 
provided Exchange Access Service 
to customer dialed 900 numbers. 
 
976 PREFIX BLOCKING SERVICE   N/C 
 
Blocks access from a company 
provided Exchange Access Service 
to customer dialed 976 numbers. 
 
AUTOMATIC CALL BACK Per Activation $1.00 
 
Allows a customer to return most 
recent incoming calls whether 
answered or not. If the line to which 
the request is made is idle, the call 
goes through, if the line is busy, the 
automatic callback continues to 
attempt until the line is free. The 
request is deactivated after 30 
minutes or six unanswered ring 
backs if the call is not completed. 
 
REPEAT DIALING Per Activation $1.00 
 
Allows a Customer, by dialing a 
particular code, to redial a dialed 
number a specified number of times 
or until a party answers the call. 
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8.2 Service and Promotional Trials 
 
 8.2.1 General 
 

The Company may establish temporary promotional programs wherein it 
may waive or reduce nonrecurring or recurring charges, to introduce a 
present or potential customer to a service not previously subscribed to by 
the customer. 

 
 8.2.2 Regulations 
 
  A. Appropriate notification of the Trial will be made to all eligible 

customers and to the Commission. Appropriate notification may 
include direct mail, bill inserts, broadcast or print media, direct 
contact or other comparable means of notification. 

 
  B. During a Service Trial, the service(s) is provided automatically to 

all eligible customers, except those customers who choose not to 
participate. Customers will be offered the opportunity to decline 
the trial service both in advance and during the trial. A customer 
can request that the designated service be removed at any time 
during the trial and not be billed a recurring charge for the period 
that the feature was in place. At the end of the trial, customers that 
do not contact the Company to indicate they wish to retain the 
service will be disconnected from the service at no charge. 

 
  C. During a Promotional Trial, the service is provided to all eligible 

customers who ask to participate. Customers will be notified in 
advance of the opportunity to receive the service in the trial for 
free. A customer can request that the service be removed at any 
time during the trial and not be billed a recurring charge for the 
period that the service was in place. At the end of the trial, 
customers that do not contact the Company will be disconnected 
from the service. 

 
  D. Customers can subscribe to any service listed as part of a 

Promotional Trial and not be billed the normal Connection Charge. 
The offering of this trial period option is limited in that a service may 
be tried only once per customer, per premises. 

 
  E. The Company retains the right to limit the size and scope of a 

Promotional Trial. 



PEERLESS NETWORK OF TENNESSEE, LLC P.S.C. No. 1 – Telephone 
 Original Page No. 52 
 
8. SUPPLEMENTAL SERVICES (continued) 
 

 
Issued: Effective:  
Issued By: John Barnicle, CEO 

Peerless Network of Tennessee, LLC 
225 W. Washington Street, Suite 1285 
Chicago, IL 60606 

8.3 Operator Assistance Surcharges 
 

8.3.1 General 
 

Operator Assistance Surcharges apply when a customer utilizes either an 
automated or live Company operator for purposes of completing or billing 
a call. Operator Assistance Surcharges apply in addition to local usage or 
long distance usage services as identified in this tariff. 

 
8.3.2 Operator Assistance Surcharges -- Rate Schedule 

 
PERSON-TO-PERSON  $5.00 
 
Operator assists caller by beginning 
to bill the call only when a 
specifically identified party answers 
the phone. 
 
BILLED TO A THIRD NUMBER  $5.00 
 
Operator assists the caller by billing 
the call to a verified number other 
than the station number from which 
the call is being made or by which 
the call is received.) 
 
COLLECT CALLS  $5.00 
 
Operator assists the caller by verify 
charges with, and billing the call to, 
the party receiving the call. 
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8.3 Operator Assistance Surcharges (continued) 
 

8.3.2 Operator Assistance Surcharges -- Rate Schedule (continued) 
 

CALLING CARD ASSISTANCE 
 
Operator assists the caller by 
accepting and/or billing, and/or 
completing a call based upon 
information pertaining to a billable 
calling card. 
 

Automated Assistance   $5.00 
(where available) 
 
Non-Automated Assistance  $10.00 

 
SENT - PAID/OPERATOR ASSISTED  $5.00 
 
Operator assistance provided to 
stations capable of accepting pre-
payment by terms of coin or non-
calling card credit arrangements. 
 
BUSY LINE VERIFICATION  $5.00 
 
Operator assists caller by verifying 
the busy status of an exchange 
access line. Charged for each 
verification. 
 
BUSY LINE VERIFY AND INTERRUPT  $5.00 
 
Operator assists caller by first 
verifying the busy status of an 
exchange access line and then by 
interrupting the communications on 
the line to alert the communicating 
parties of the caller's need to reach 
the busy line. 
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8.4 Directory Services 
 

8.4.1 General 
 

Directory services allow customers to customize the manner in which 
their Company assigned telephone numbers appear in published 
directory and/or are used by dialable directories and Company operators. 
This section applies only to services provided by the Company.  

 
8.4.2 Directory Services -- Rate Schedule 

 
ALPHABETICAL DIRECTORY LISTING  N/C 
 
One listing, without charge, is 
provided in the alphabetical section 
of the directory of the local exchange 
area in which the Customer's 
premises is located. This listing is 
termed the primary listing and is 
provided for each line provided 
pursuant to the Company's 
Exchange Access Service. Where 
two or more lines are arranged to 
hunt, all of those lines so arranged 
constitute a separate Customer 
Service. 
 
EXTRA LISTINGS 
 
An Extra Listing is any listing of a 
name or information in connection 
with a Customer's access line 
number beyond that provided 
pursuant to the Alphabetical 
Directory Listing Service provided 
above.) 

 
Per Month for each listing:  $1.00 
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8.4 Directory Services (continued) 
 

8.4.2 Directory Services -- Rate Schedule (continued) 
 

PRIVATE LISTING 
 
A telephone number that is not listed 
in either the directory assistance 
records or the alphabetical directory 
or that section of the directory 
containing the regular alphabetical 
list of names of Exchange Access 
Customers. 
 

Per Month for each listing:  $1.00 
 
SEMI-PRIVATE LISTING 
 
A telephone number that is not listed 
in the alphabetical directory or that 
section of the directory containing 
the regular alphabetical list of names 
of Exchange Access Customers. 
The telephone number is listed in 
the directory assistance records and 
will be furnished upon request of the 
calling party. 
 

Per Month for each listing:  $1.00 
 
DIRECTORY ASSISTANCE CALL 
 
D.A. Call services furnish the 
customer with either automated or 
operator assisted access to the 
Company's Directory Services 
database on a dial-up basis. A 
maximum of two number requests 
will be accommodated per D.A. Call 
Service call. 

 
Per Call  $1.00 
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8.4 Directory Services (continued) 
 

8.4.2 Directory Services -- Rate Schedule (continued) 
 

 
INFORMATION CALL COMPLETION 
 
Information Call Completion (ICC) is 
available as an add-on to the 
Company's D.A. Call Service. ICC 
allows the customer to connect 
directly to a number requested via 
the Company's D.A. Call service by 
means of operator dialing. 
 

Per Call Completed  $1.00 
 
Mobile telephone service customers 
will only be eligible for ICC service if 
an alternate billing option is used, 
i.e., calling card, billed-to-third 
number, collect and person-to-
person special handling. However, 
should a mobile carrier request the 
option, the Company will provide 
ICC to a mobile carrier on a sent-
paid basis. 

 
8.5 Direct Inward Dial (DID) Services 

 
8.5.1 General 

 
DID is a service which permits incoming dialed calls to be dialed directly 
by a calling party station associated with a switching system located on 
the Carrier's Customer Premises. These lines support inbound calling 
traffic only. 
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8.5 Direct Inward Dial (DID) Services (continued) 
 

8.5.2 Direct Inward Dial Service -- Rate Schedule 
 

 Monthly  
 Recurring Non-Recurring 
 Charge Charge 
 

DID Trunk Termination Charges 
 
Each DID trunk termination in central office, 
per trunk $50.00 $50.00 
 
Each DID trunk termination in Central Office 
arranged for Touch-Tone signaling. $50.00 $50.00 
 
Subsequent additions, deletions or 
rearrangements of DID trunk terminations in 
addition to above charges, per occasion. $50.00 $50.00 
 
DID Number Charges 
 
Each group of 10 assigned DID station 
numbers or fraction thereof, each group $2.00 $2.00 
 
Each group of 10 Reserved DID station 
numbers or fraction thereof, each group $2.00 $2.00 
 
Business 
 
DID Service from a Remote Central 
Office 
 
Mileage charges apply in addition to the 
rates specified preceding. Mileage charges 
are those specified for Foreign District 
Service as appropriate. 
 
Each new installation, addition, or 
rearrangement of trunks that provide DID 
service from a Remote Central Office, per 
occasion.  $50.00 $50.00 



PEERLESS NETWORK OF TENNESSEE, LLC P.S.C. No. 1 – Telephone 
 Original Page No. 58 
 
8. SUPPLEMENTAL SERVICES (continued) 
 

 
Issued: Effective:  
Issued By: John Barnicle, CEO 

Peerless Network of Tennessee, LLC 
225 W. Washington Street, Suite 1285 
Chicago, IL 60606 

8.6 2-Way Direct Inward Dialing (DID) With Call Transfer 
 

8.6.1 General 
 

2-Way Direct Inward Dialing (DID) with Call Transfer is a service that 
permits incoming calls to reach customer provided equipment, without the 
assistance of an attendant, and allows the transfer of those calls to 
another line. Touch-Tone is a standard feature of this service. 
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8.7 Miscellaneous Services 
 

 Monthly Rate 
TOLL RESTRICTION SERVICE 
 
Toll Restriction Service will not allow inter-
MSA 1+, 0+, 0-, 10XXX, or 700 calls to be 
completed. 
 
 - per line equipped  $1.00 
 
Toll billing exception that prevents third 
number billed and collect call is also a 
customer option. 
 
INTERCEPT REFERRAL EXTENSION 
SERVICE 
 
Provides notification to calling parties about 
changes in the status of the called party's 
telephone line. (An Add / Change Charge 
applies to add or change the length of 
months requested)  $1.00 
  
 
 Non-Recurring Charge 
TEMPORARY INTERCEPT 
 
Enables a Customer to have incoming calls 
intercepted for 1 month. (Regular Exchange 
Access Service billing continues and an 
Add/Change charge applies) 
 
 - per Central Office Line  $5.00 
 - per Port Intercepted  $5.00 
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8.8 Customer Requested Service Suspensions 
 

8.8.1 At the request of the customer the Company will suspend incoming and 
outgoing service on the customer's access line for a period of time not to 
exceed one year. The equipment is left in place and directory listings are 
continued during the suspension period without change. At the 
customer's request the Company will provide the customer with an 
intercept recording referring callers to another number. 

 
 8.8.2 The Company will assess a lower monthly rate for Customer Requested 

Service Suspension as noted below. However, any mileage charges, 
monthly cable charges or monthly construction charges are still due, 
without reduction during the period of suspension. 

 
Period of Suspension Charge 
  
- First Month or Partial Month Regular Monthly Rate (no reduction) 
 
- Each Additional Month 
 (up to the one year limit) 1/2 Regular Monthly Rate 
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9. BUSINESS NETWORK SWITCHED SERVICES 
 

9.1 General 
 

 Business Network Switched Service provide a business customer with a connection to 
the Company's switching network which enables the customer to: 

 
 A. receive calls from other stations on the public switched telephone network; 
 
 B. access the Company's local calling service; 
 
 C. access the Company's operators and business office for service related 

assistance; access toll-free telecommunications service such as 800 NPA; and 
access 911 service for emergency calling; and 

 
D. access the service of providers of interexchange service. A customer may 

presubscribe to such provider's service to originate calls on a direct dialed 
basis or to receive 800 service from such provider, or may access a provider 
on an ad hoc basis by dialing the provider's Carrier Identification Code 
(10XXX). 

 
 Business Network Switched Service is provided via one or more channels terminated 

at the customer's premises. Each Business Network Switched Service channel 
corresponds to one or more analog, voice-grade telephonic communications channels 
that can be used to place or receive one call at a time. 
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9.2 Service Descriptions and Rates 
 

 The following Business Access Service Options are offered: 
 

 Basic Business Line Service 
 PBX Trunks 

 
 All Business Network Switched Service may be connected to customer-provided 

terminal equipment such as station sets, key systems, PBX systems, or facsimile 
machines. Service may be arranged for two-way calling, inward calling only or outward 
calling only. Optional Voice Mail Service is available. 

 
9.2.1 Service Establishment Charge 

 
This charge applies when the Company initially establishes the Customer's 
account for any service provided by the Company. This charge is applied in 
addition to any other monthly or installation charge that is associated with the 
service the Customer orders. 
 
-Per Order $50.00 
-Per Visit (1 hour) $100.00 
-After Hours (1 hour) $200.00 
 
Line Connection $100.00 
Service Order $50.00 
 
 
Custom Features are also available as described in this tariff. 
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9.2 Service Descriptions and Rates (continued) 
 

 9.2.2 Basic Business Line Service 
 

  A. General 
 
   Basic Business Line Service provides a customer with a one or more 

analog, voice-grade telephonic communications channel that can be 
used to place or receive one call at a time. Local calling service is 
available at a flat rate included in the line price, or on a message usage 
basis. Basic Business Lines are provided for connection of customer-
provided single-line terminal equipment such as station sets or facsimile 
machines. 

 
   Each Basic Business Line has the following characteristics: 
 

Terminal Interface: 2-wire 
 
Signaling Type: Loop Start 
 
Pulse Type: Dual Tone Multi-Frequency (DTMF)  

 
Directionality: Two-way, In-Only, or Out-Only, as specified by 

the customer. 
 

B. Flat Rate Basic Business Line Service 
 

Service to points within the local calling area is included in the charge 
for Flat Rate Service.  
 
In addition to the nonrecurring charges listed below, service order 
charges apply as described in this tariff. 

 
Nonrecurring Connection Charge $10.00 
 
Monthly Recurring Charges: 
 

Business Single Line (per line) $20.00 
 
Business Multi-Line (per line) $25.00 
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9.2 Service Descriptions and Rates (continued) 
 

 9.2.3 PBX Trunk Service 
 

  A. General 
 
   Analog and/or digital PBX trunks are provided for connection of 

customer-provided PBX terminal equipment. Analog trunks are 
delivered on a DS0 level and digital trunks are delivered at the DS1 
level. All trunks are equipped with multiline hunting.  

 
   DID service allows callers to reach the called party without going 

through a PBX attendant. DOD service allows end users to dial outside 
of a PBX system without going through the PBX attendant to get access 
to an outside line. Digital trunks cannot be two-way trunks, but must be 
ordered as with either Direct Inward Dialing (DID) or Direct Outward 
Dialing (DOD). 

 
   For DID configured PBX trunks additional charges apply for Direct 

Inward Dial Station numbers. 
 
 

   Each Analog Trunk has the following characteristics: 
 

Terminal Interface: 2-wire or 4-wire, as required for the 
provision of service 

 
Signaling Type: Loop, Ground, E&M I, II, III 
 
Pulse Type: Dual Tone Multi-Frequency  (DTMF) 
 
Directionality: In-Coming Only (DID), Out-Going Only 

(DOD), or Two-Way 
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9.2 Service Descriptions and Rates (continued) 
 

 9.2.3 PBX Trunk Service (continued) 
 

  B. Flat Rate Analog PBX Trunks 
 
   1. General 
 
    Service to points within the local calling area is included in the 

charge for Flat Rate Analog PBX Trunk Service.  
 
   2. Rates 
 
    In addition to the nonrecurring charges listed below, service 

order charges apply as described in this tariff. 
 

Nonrecurring Connection Charge: $10.00 
 
Monthly Recurring Charges: $30.00 
 
Terminal Numbers: 
 
 1-10 lines in terminal group $5.00 
 
 11-20 lines in terminal group $10.00 
 
 21 + lines in terminal group $15.00 
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9.2 Service Descriptions and Rates (continued) 
 

 9.2.3 PBX Trunk Service (continued) 
 

  C. Message Rate Analog PBX Trunks 
 
   1. Description 
 
    Message Rate Analog PBX Trunks provide the customer with a 

single, analog, voice grade telephonic communications channel 
that can be used to place or receive one call at a time. Local 
calls on two-way trunks and DOD trunks are billed on a 
message rate basis. DID trunks are arranged for one-way 
inward calling only.  

 
   2. Rates 
 
    Charges for each Message Rate PBX Trunk include a monthly 

recurring Base Service Charge and usage charges for 
completed calls originated from the customer's lines based on 
the total number of calls during the billing period.  

 
    In addition to the nonrecurring charges listed below, service 

order charges apply as described in this tariff. 
 

Nonrecurring Connection Charge: $10.00 
 
Monthly Recurring Charges: $30.00 
 
Terminal Numbers: 
 
 1-10 lines in terminal group $5.00 
 
 11-20 lines in terminal group $10.00 
 
 21 + lines in terminal group $15.00 

 
   3. Message Usage Charges 

 
Per Message Charge  $0.01 
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9.2 Service Descriptions and Rates (continued) 
 

 9.2.3 PBX Trunk Service (continued) 
 

 D. Analog DID Trunks 
  

Nonrecurring Connection Charge $10.00 
 
Monthly Recurring Charges (per trunk) $5.00 
 
DID Station Numbers: 
 
 - Each Group of 20 $1.00 
 
 - Each Group of 100 $12.00 
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9.2 Service Descriptions and Rates (continued) 
 

 9.2.3 PBX Trunk Service (continued) 
 

  E. Digital PBX Trunk Service 
 
   1. Description 
 
    Digital PBX Trunk Service provide a customer with connection 

to the Company switch via a DS1 digital fiber optic transmission 
facility operating at 1.544 Mbps and time division multiplexed 
into 24 analog voice grade telephonic communications 
channels. Digital PBX Trunks are provided for connection of 
customer-provided PBX equipment or trunk capable key 
systems to the Company switch. Each Digital PBX Trunk has 
the following characteristics: 

 
 Terminal Interface: Channel Bank or DSX-1 panel 
 
 Signaling Type: Loop, Ground, E&M I, II, III 
 
 Start Dial Indicator: Immediate Wink, Delay Dial, Dial Tone 
 
 Pulse Type: Dual Tone Multi-Frequency (DTMF) 
 
 Directionality: In-Coming or Out-Going Only, as 

specified by the customer 
 

Service to points within the local calling area is included in the 
charge for Digital PBX Trunk Service.  
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9.2 Service Descriptions and Rates (continued) 
 

 9.2.3 PBX Trunk Service (continued) 
 

  E. Digital PBX Trunk Service (continued) 
 

   2. Recurring and Nonrecurring Charges 
 
    In addition to the nonrecurring charges listed below, service 

order charges apply as described in this tariff. Charges for each 
Message Rate Digital PBX Trunk include a monthly recurring 
Base Service Charge and usage charges for completed calls 
originated from the customer's lines based on the total number 
of calls during the billing period. 

 
    Where appropriate facilities do not exist, Special Construction 

charges will also apply. 
 

Nonrecurring Connection Charge: $250.00 
 
Monthly Recurring Charges: 
 

Flat Rate: 
 
 - Facility $100.00 
 
 - Per Active Channel (DID) $10.00 
 
 - Per Active Channel (DOD) $10.00 
 

Message Rate: 
 
 - Facility $100.00 
   
 - Per Active Channel (DID) $10.00 
 
 - Per Active Channel (DOD) $10.00 

 
   3. Message Usage Charges 
 
 Per Message Charge  $0.01 
 




