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February 11, 2010

Lance J.M. Steinhart

Lance J.M. Steinhart, P.C.

Attorney for Applicant

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

RE: In the Matter of the Application of BLC Management, LLC d/b/a Angles
Communication Solutions for Certification as an Eligible Telecommunications
Carrier, Docket No. 08-00040

Dear Mr. Steinhart:

To continue the review of the above docket filed on behalf of BLC Management, LLC
d/b/a Angles Communication Solutions (“BLC”) additional information is needed as
specified below.

1. List all company names BLC Management, LLC (“BLC”) is currently using
to offer telecommunications services.

2. For each company identified above, list:

a. The number of customers currently being served,;

b. the effective date of company registration with the Tennessee
Secretary of State; and

c. the TRA Docket No. granting the company a CCN or approval of the
d/b/a.

3. State whether BLC and/or any company name identified above is undergoing
an investigation by the Tennessee Department of Revenue, or any other state
agency not including the current application for designation as an ETC with
the TRA in this docket.

a. For each company so identified, provide the allegations that resulted in
an investigation
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b. Provide the current status of any investigation identified above.
c. State BLC’s position regarding any investigation identified above.

4. How many complaints has BLC and/or any of the companies identified in #1
above received from its Tennessee customers?

a. List the complaint types; i.e., service, billing etc., the number of each
category, the number resolved and the companies’ resolutions.
b. How many of the complaints were received through the TRA?

5. Identify all Tennessee rate centers from which BLC Management, LLC d/b/a
Angles Communications Solutions is providing telecommunications services
utilizing unbundled network elements (“UNEs™).

6. Provide the plan for transitioning to and/or employing UNEs identifying the
appropriate rate centers throughout BLC Management, LLC d/b/a Angles
Communications Solutions’ authorized/requested service area.

This information should be provided no later than 2:00 p.m. on March 4, 2010, with
reference to Docket No. 08-00040 on the response. In accordance with Authority rules
submit either (1) thirteen written copies of your response or (2) four written copies and an
electronic version. Should you have any questions regarding this request, please contact
Lewis De Board at (615) 741-2904, ext. 219.

Sincerely,
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Darlene Standley, Chief
Utilities Division




