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VIA E-MAIL AND HAND DELIVERY -

Chairman Tre Hargett

c/o0 Ms. Sharla Dillon
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243

Re:  Petition of Tennessee American Water Company To Change And
Increase Certain Rates And Charge So As To Permit It To Earn
A Fair And Adequate Rate Of Return On Its Property Used And
Useful In Furnishing Water Service To Its Customers
Docket No. 08-00039

Dear Chairman Hargett:

Enclosed please find an original and seven (7) sets of copies of Tennessee American
Water Company’s Responses to TRA Verbal Requests made during the hearing held the week of
August 18, 2008. Hard copies of this submission will be provided to the TRA officers in person
at the hearing.

Question 1: What is the number of meters that were eliminated with the routes having 13
months of billings?

Response: The working paper attached to TN-TRA-02 labeled as TN-TRA-02-
QO02-REVENUE ADJUSTMENT LINE 1, pdf details the number of meters that
were eliminated by size and revenue classification. This working paper is
attached. The total number of meters eliminated total 6,370.

Question 2: Please provide the working papers for the Walden’s Ridge costs eliminated in the
filing as indicated in response to TN-TRA 5-Q004.

Response: Attached are the Company’s working papers related to the Walden’s
Ridge costs that were eliminated from the filing. Each attachment is also included
on the enclosed CD on the excel file labeled as WRUD UPIS detail.xls. The
historical booster cost in the amount of $177,700.26 was not included in the
response to TN-TRA-5-Q004. However. this amount was not included in the fuel
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and power cost in the Company’s filing. The monthly breakdown for the booster
cost during the historical test year is attached. The Company did not calculate an
attrition year amount for this cost since it had been eliminated.

Question 3: In Mr. Miller’s testimony, he indicated that the working capital amount would total
$1,139,171. However, in the Company’s amended exhibits filed on August 18, 2008, the
working capital totals $1,414,084. Please explain.

Response: The amount of $1,139,171 that Mr. Miller referred to in his rebuttal
testimony was the working capital amount after eliminating only the working
cash, prepaid insurance, unamortized debt expense and changing the sewer
collection average days from the mailing date to the payment date to 24.43 days.
The Company inadvertently omitted the correction to the sewer collections on the
amended exhibits produced on August 18, 2008. Attached are corrected exhibits
reflecting all known adjustments. The working capital, including the adjustments
to chemicals and fuel and power, totals $1,164.171.

Question 4: Will the $16 million new debt issuance included in the Company’s capital structure
be done pursuant to the financing authority granted in 2006, or will the Company be seeking
addition authority for that amount?

Response: The Company will seek additional authority for the $16 million new
debt issue.

If we can provide any further clarification or answers to address any additional TRA
concerns, please do not hesitate to contact me.

Sincerely

o bunctt

Erin M. Everntt
Enclosures

cc: Hon. Mary W. Freeman (w/o enclosure)
Hon. Sara Kyle (w/o enclosure)
Hon. Eddie Roberson, PhD (w/o enclosure)
Ms. Darlene Standley, Chief of Utilities Division (w/o enclosure)
Richard Collier, Esq. (w/o enclosure)
Mr. Jerry Kettles, Chief of Economic Analysis & Policy Division (w/o enclosure)
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Ms. Pat Murphy (w/o enclosure)

Timothy C. Phillips, Esq. (w/enclosure)
David C. Higney, Esq. (w/enclosure)
Henry M. Walker, Esq. (w/enclosure)
Michael A. McMahan, Esq. (w/enclosure)
Frederick L. Hitchcock, Esq. (w/enclosure)
Mr. John Watson (w/o enclosure)

Mr. Michael A. Miller (w/o enclosure)
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TN-TRA-02-Q002-REVENUE ADJUSTMENT LINE 1

Page 1 of 1
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Tennessee American Water
Sale for Resale
Walden's Ridge
Acct 173363

Revenues Usage
2006 Walden's 2006 Waldens
Ridge Ridge
Jan 2006 Jan
Feb 28,199.06 Feb 30,079
Mar 23,606.25 Mar 25,180
Apr 32,206.88 Apr 34,354
May 35,747.81 May 38,131
June 42,647.81 June 46,100
July 37,792.50 July 40,312
Aug 35,265.94 Aug 37,617
Sept 34,135.31 Sept 36,411
Oct 28,940.63 Oct 30,870
Nov 27,927.19 Nov 29,789
Dec 25,528.13 Dec 27,230
351,997.51 376,073
Walden's Waldens
2007 Ridge Ridge
Jan 2007 24,590.63 Jan 26,230
Feb 27,830.63 Feb 29,686
Mar 25,434.38 Mar 27,130
Apr 33,214.69 Apr 35,429
May 34,974.38 May 37,306
June 49,898.44 June 53,225
July 41,542.50 July 44 312
Aug 46,479.38 Aug 49,578
Sept 47,431.88 Sept 50,594
Oct 45,815.63 Oct 48,870
Nov 32,069.06 Nov 34,207
Dec 31,770.94 Dec 33,889
441,052.54 470,456
0.9375

Test Year 12 ending November 30, 2007
Revenues Usage

| 434,809.73 I 463,797.00
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TENNESSEE-AMERICAN WATER COMPANY
ANALYSIS OF SEWER LAG SUMMARY
TWELVE MONTHS ENDING 11/30/07

LAG DOLLAR
DATE AMOUNT DAYS DAYS

Dec-06 2,117,882 4477 94,822,670
Jan-07 2,485,840 4349 108,108,016
Feb-07 2,057,653 44 .86 92,312,618
Mar-07 2,325,163 43.70 101,617,005
Apr-07 2,242,245 43.50 97,533,368
May-07 2,546,198 40.93 104,205,405
Jun-07 2,743,242 43.71 119,906,574
Jul-07 2,676,409 43.09 115,335,430
Aug-07 2,760,950 43.64 120,491,788
Sep-07 2,632,520 43.81 115,320,958
Oct-07 2,722,910 44 .69 121,680,369
Nov-07 2,414,877 45.04 108,762,399
TOTAL 29,725,889 43.74 1,300,096,600
TOTAL SEWER BILLINGS 29,725,889
AVERAGE DAILY AMOUNT 81,441
AVERAGE DAYS BILLED BEFORE PAYMENT TO CITY 43.74
AVERAGE DAYS - MAILING DATE TO PAYMENT DATE 24.43
NET DAYS 19.31

WORKING CAPITAL REQUIREMENT 1,572,626




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served via the
method(s) indicated, on this the 26" day of _ August , 2008, upon the following:

[X] Hand-Delivery
[ ] U.S. Mail

[ ] Facsimile

[ ] Overnight

[X] Email

[X] Hand-Delivery
[ 1 U.S. Mail

[ ] Facsimile

[ ] Overnight

[X] Email

[X] Hand-Delivery
[ 1 U.S. Mail

[ 1 Facsimile

[ ] Overnight

[X] Email

[X] Hand-Delivery
[ ] U.S. Mail

[ ] Facsimile

[ ] Overnight

[X] Email

[X] Hand-Delivery
] U.S. Mail
] Facsimile
] Overnight

[
[
[
[X] Email

Timothy C. Phillips, Esq.

Consumer Advocate and Protection Division
Office of Attorney General

2nd Floor

425 5th Avenue North

Nashville, TN 37243-0491

David C. Higney, Esq.

Counsel for Chattanooga Manufacturers Association
Grant, Konvalinka & Harrison, P.C.

633 Chestnut Street, 9th Floor

Chattanooga, TN 37450

Henry M. Walker, Esq.

Counsel for Chattanooga Manufacturers Association
Boult, Cummings, Conners & Berry, PLC

Suite 700

1600 Division Street

Nashville, TN 37203

Michael A. McMahan, Esq.

Special Counsel

City of Chattanooga (Hamilton County)
Office of the City Attorney

Suite 400

801 Broad Street

Chattanooga, TN 37402

Frederick L. Hitchcock, Esq.
Harold L. North, Jr., Esq.

Counsel for City of Chattanooga
Chambliss, Bahner & Stophel, P.C.
1000 Tallan Building

Two Union Square

Chattanooga, TN 37402
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