(8/11/2008) Eddie Roberson - TAWC Water Rate Hike -  Pageft

I

From: Kathy Roy <lilrd50@hotmail.com> B
To: <tre.hargett@state.tn.us>, <mary.w.ﬂ7§“g}1;ﬁag@r9te.}p.us>, <sara kyle@stat...
Date: 8/11/2008 11:35 AM SRSl
Subject: TAWC Water Rate Hike
IRA 000 o+ P
Hello,

My name is Kathy Roy and | am a resident of Hamilton County in Chattanooga Tennessee. The past 3
years the Tennessee American Water Company has raised water rates and now is going to raise them
again 20 percent. Everything is going up except my paycheck. | believe the water company should be
more responsible and be more accountable for the monies they have already received. Please help the
citizens of Hamiiton County with this issue. Thank you for your time.

Get Windows Live and get whatever you need, wherever you are. Start here.
http://www.windowslive.com/default. html?ocid=TXT_TAGLM_WL_Home_082008
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Sharla

From: Sara Kyle
To: Dillon, Sharla; Roy, Kathy T.R.A. DOCHET ROOM
Date: 8/11/2008 11:44 AM
Subject: Re: TAWC Water Rate Hike

Ms. Roy,

Thank you for your comments regarding Tennessee American Water Company. I am not one of the panel
members hearing this docket, but will forward your comments to the docket manager to be included in the file.
Again, thanks for taking time out of your busy schedule to share your concerns. Sara Kyle

>>> Kathy Roy <lilrd50@hotmail.com> 8/11/2008 11:33 AM >>>
Hello,

My name is Kathy Roy and I am a resident of Hamilton County in Chattanooga Tennessee. The past 3 years
the Tennessee American Water Company has raised water rates and now is going to raise them again 20
percent. Everything is going up except my paycheck. I believe the water company should be more responsible
and be more accountable for the monies they have already received. Please help the citizens of Hamilton
County with this issue. Thank you for your time.

Get Windows Live and get whatever you need, wherever you are. Start here.
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