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May 1, 2008
Via Overnight Delivery
And Electronic (Email) Delivery

Ms. Sharla Dillon , Docket Clerk
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

RE: Response to Staff Data Request No. 2, dated April 22, 2008, in the Application of Baldwin
County Internet/DSSI Service, L.L.C. for Authority to Provide Competing Local and
Interexchange Telecommunications Services, Docket No. 08-00026

On February 11, 2008, Baldwin County Internet/DSSI Service, L.L.C. (BCI) filed an
Application for a Certificate of Convenience and Necessity to provide competing
telecommunications services in the state of Tennessee. The Application was assigned Docket
No. 08-00026. On April 22, 2008, the Utilities Division of the Tennessee Regulatory
Authority (TRA) sent a second data request for further clarification and information to the
Company. This responds to the TRA’s request for information.

1) Has Baldwin County Internet/DSSI Service, L.L.C. obtained a Surety Bond or Letter of
Credit in the amount of $20,000 pursuant to Tenn. Code Ann. § 65-4-125(;)? If so,
please forward that instrument to the Tennessee Regulatory authority.

Response: A Surety Bond in the amount of $20,000 has been obtained and was sent to
Ms. Lisa Foust. A discussion with Ms. Foust on April 24, 2008, verified the receipt of the
bond.

2) The biographies of the principal officers submitted in Exhibit E of the petition indicate that
Mr. Jeffery L. Hathaway is the Chief Executive Officer of Baldwin County Internet/DSSI
Service, L.L.C.  All other officers listed appear to be officers of a company called
Connexions Technology/Accelera. Please clarify this arrangement regarding the managerial
qualifications of Baldwin County Internet/DSSI Service, L.L.C.
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-Baldwin County Internet/DSSI Service, L.L.C.
Response to Data Request of April 22, 2008

Response: Prior to May 2007, Baldwin County Internet/DSSI Service, L.L.C. owned the
assets it used to provide service in Florida and Alabama. It also utilized internal
employees to provide service in these two states, along with some outsourced employee
resources. In May 2007, the Company changed its strategic direction and sold most of its
assets to Connexion Technologies, then leased back the assets to enable it to continue to
provide the same services in Florida and Alabama. At that time, it determined that its
future business in all other states, including Tennessee, would be to provide transport
services to other service providers.

Connexion Technologies and Accelera Services, LLC are separate subsidiaries of Capitol
Broadband, LLC. The nature of the relationship between BCI and Connexion
Technologies is that of lessor/lessee for the infrastructure BCI leases from Connexion
Technologies

Accelera Services, LLC, is a support services company, or service bureau, that ISP, VoIP,
and video service providers can hire as their agent/contractor to handle the management
and “back-office” functions such as accounts payable, customer billing, service order
handling, repair service and vendor assistance services. BCI became Accelera’s customer
upon its strategic change in direction and Accelera now provides the management and
“back-office” functions for BCI, including outsourced key executive functions. This is
not unusual for start-up companies. There is no ownership relationship between BCI and
Accelera other than the contractual services support described above.

3) Explain the discrepancy between the BCI contact number filed in the Application (251-
224-0800) and the current use of the number.

Response. There is no discrepancy: the customer service representative responded
incorrectly. Accelera Services, the company answering the 251-224-0800 number is the
service bureau for both SmartResort and BCI. The individual answering the telephone
was a new employee and was not aware of the current situation with BCI and its
transition (which is in progress and not completed) to a larger office at 1240 Commerce
Drive, Suite A, Gulf Shores, AL 36542 (about 15 miles from the previous location in
Orange Beach). The employee is receiving additional training and the number remains a
good number for BCIL. The direct number for Jeff Hathaway remains 251-224- 0845.



-Baldwin County Internet/DSSI Service, L.L.C.
Response to Data Request of April 22, 2008

As required by Rule 1220-1-1-.03(4), the Company is mailing the original and four (4) copies
of this request by overnight mail, along with electronic delivery by email.

Any questions regarding this filing may be directed to my attention at 214-762-7576, email at
mike.giles(@att.net, or physical address, 6601 County Rd 166, McKinney, TX 75071-7309.
Thank you for your assistance in this matter.

Sincerely,

NI A o3
Michael M. Giles

Consultant for
Baldwin County Internet/DSSI Service, L.L.C.

Cc: Ms. Lisa Foust by email ( lisa.foust(@state.tn.us )





