TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

September 12, 2012

Ryan McGehee, Esq. Charles W. Cook, 111, Esq.
Office of the Attorney General Adams & Reese, LLP
Consumer Advocate & Protection Div. 424 Church Street, Suite 2800
P.O. Box 20207 Nashville, TN 37219

Nashville, TN 37202

RE: Citizens Telecommunications Company of Tennessee, LLC d/b/a Frontier
Communications of Tennessee, LLC to Establish Directory Assistance Rates,
TRA Docket No. 08-00021

Dear Attorneys of Record:

On November 14, 2008, the Consumer Advocate and Protection Division of the Office
of the Attorney General filed in the above-styled docket an agreed motion for suspension of
the procedural schedule for the stated purpose of allowing the parties an opportunity to seek
amicable resolution of the issues. Since that time, the docket has been held in abeyance.
Inasmuch as there has been no recent activity, please inform the Authority of the current
status of the negotiations of the parties and any reason why this docket should remain open.
Please respond within ten (10) business days of the date of this correspondence.

Sincerely,

Hearing Officer
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