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March 26, 2008

Ms. Angela McCall

Citizens Telecommunications Company of Tennessee, LLC d/b/a
Frontier Communications of Tennessee, LLC

300 Bland Street

Bluefield, WV 24701

Re: Docket No. 08-00021; Citizens Telecommunications Company of Tennessee, LLC d/b/a
Frontier Communications of Tennessee, LLC Tariff to Establish Directory Assistance Rates

Dear Ms. McCall:

To assist the Tennessee Regulatory Authority in its review of the Citizens Telecommunications
Company of Tennessee, LLC d/b/a Frontier Communications of Tennessee, LLC tariff dated
January 16, 2008 please provide the following:

1. The revenue impact of the proposed Directory Assistance tariff, including any supporting
calculations such as billing unit forecasts;

2. A copy of the public notice, including the date issued and the type of notification (e.g.
newspaper of direct mail); and

3. An explanation of why the proposed tariff does not include exemptions for individuals 65
and older which are present in similar Directory Assistance tariffs for companies such as
BellSouth Telecommunications, Inc. d/b/a AT&T Tennessee and United Telephone
Southeast, Inc. d/b/a Embarq.

It is requested that this information be provided no later than 2:00 p.m. on April 8, 2008, and that
you reference Docket No. 08-00021 on the response. In accordance with TRA rules submit
either (1) thirteen written copies of your response or (2) four written copies and an electronic
version. Should you have any questions regarding this request, please contact Ginger Collier at
(615) 741-2904, ext. 174.

Sincerely,

ikl

Darlene Standley, Chief
Utilities Division
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