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November 19, 2007

VIA HAND DELIVERY filed  electronically in docket office  on 11/19/07
Eddie Roberson, Chairman

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, Tennessee 37219

Re: In the Matter of Application of Stellar Nordia Services, LLC for
Certificate of Convenience and Necessity to Provide Competing
Local Telecommunication Services
Docket No:07-00254
Responses to Data Requests

Dear Chairman Roberson:

Enclosed you will find the original and 4 copies of Stellar Nordia’s
responses to the Staff’'s data requests dated November 16, 2007.

Please contact me if you have any questions or need additional

information.
Sincerely, —~ W
D. Billye Sanders |
Attorney for Stellar Nordia

cc: Bernard Durocher
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BEFORE THE
TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE

In the Matter of Application of Stellar Nordia )
Services, LL.C For a Certificate To Provide ) Docket No. 07- 00254
Competing Local Telecommunications Services )

STELLAR NORDIA’S RESPONSES TO THE DATA REQUESTS OF THE
TRA STAFF, DATED NOVEMBER 16, 2007

1. T.C.A. §65-4-125 states that, “by September 1, 2000, all
telecommunications service providers subject to the control and jurisdiction of the
authority, except those owners or operators of public telephone service who pay
annual inspection and supervision fees pursuant to §65-4-301 (b) or any
telecommunications service provider that owns and operates equipment facilities in
Tennessee with a value of more than five million dollars ($5,000,000), shall file with
the authority a corporate surety bond or irrevocable letter of credit in the amount of
twenty thousand dollars ($20,000) to secure the payment of any monetary sanction
imposed in any enforcement proceeding, brought under this title or the Consumer
Telemarketing Protection Act of 1990, by or on behalf of the authority.”

Please provide a $20,000 corporate surety bond or irrevocable letter of credit. This
bond or letter of credit will be verified by the Authority prior to consideration of
authority.

RESPONSE:

Stellar Nordia LLC has made arrangements for a $20,000 bond, however, it
will not be executed until November 20, 2007. The original will be hand served on
the TRA on November 21, 2007 as soon as 1t is received by counsel.

2. The application states, on page 4, that “since 2005, Stellar has served as
the principal U.S. call center contractor for GoAmerica’s parent company,
GoAmerica, Inc., with respect to Internet protocol (“IP”) relay services.” Please
provide information regarding Stellar Nordia’s wireline relay experience in the
United States.
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RESPONSE:

Since 2005, Stellar Nordia’s sister company, Nordia, Inc., has served as one of
only three authorized relay call center providers in the State of California.
Pursuant to the company’s California relay contract, Nordia provides Voice,
teletypewriter (“T'TY”), voice carry over (“VCO”), hearing carrier over (“HCQO”),
American Standard Code for Information Exchange (“ASCII”) and speech-to-speech
(“STS”) relay services in both English and Spanish. The total volume of monthly
session minutes now handled by Nordia in California (approximately 206,000
minutes, as of September 2007) is almost double that anticipated in Tennessee
based on recent information supplied by Verizon, the incumbent relay provider.

During the three years which Nordia has been providing relay services in
California, the state has regularly acknowledged the company’s satisfactory
performance. For example, in 2006, the director of the Public Utility Commission’s
(PUC’s) Telecommunications Division provided Nordia a letter of recommendation
which noted that Nordia had been “proactive” in responding to consumer
suggestions. The PUC also observed that while the company had provided
California relay service “for a relatively short period of time, its past and present
experience has prepared it for serving” the state. See Attachment A.

In addition, in June 2007, the state confirmed that in response to the subpar
relay service provided by one of its competitors, regulators would be redirecting an
additional proportion of 711 traffic to Nordia. See Attachment B. This action
signaled a further vote of confidence in Nordia’s relay services by the State of

California. In October, 2007 Nordia's California relay contract was assigned to
Stellar Nordia.

3. Please provide information on service metrics in regard to Stellar Nordia’s
wireline relay services in the state of California.

RESPONSE:

Appended as Attachment C are day-by-day California Relay Service metrics
for January to October 2007. The metrics show the Average Speed of Answer (ASA)
for all the calls which Nordia now handles (Voice, TTY, VCO, HCO, ASCII, STS).
The state ASA requirement is 3.3 seconds for all TRS modalities excepting STS, for
which the ASA is 7 seconds.
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ATTACHMENT A

STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor
PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3298

February 3, 2006

To Whom It May Concern:

This letter is in response to a request from Nordia for a reference involving its contract for relay
services with the State of California Public Utilities Commission.

Nordia is one of three call center providers that has provided relay service in California in a
multivendor environment since December 2004. During this time it has provided satisfactory service
and has been proactive in responding to suggestions for improving the quality of its performance.
Though Nordia has provided California Relay Service for a relatively short period of time, its past and
present experiences in offering call center services for other industries has prepared it for serving as a
provider for the California Relay Service.

If you would like any further information, please feel free to contact me.

Tock Letza
Jack Leutza, Director

Telecommunications Division
415-703-1060
jml@cpuc.ca.gov
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ATTACHMENT B

STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 84102-3288

June 21, 2007

Ms. Anne Rousseau

Project Manager

Nordis, Inc.

3100 Cote Vertu Bivd,, #510
Saint-Laurent, Quebec, Canada H4R2J8

Subject: Contract 03PS5314, Revised Allocation of CRS-II Traffic

Dear Ms. Rousseau;

This letter amends the traffic reallocation amounts identified in the second and third paragraphs
of the CPUC’s letter to Nordia dated May 24, 2007, as follows:

Based or the original allocation of traffic from the RFP evaluation, 75.00% of the
original Arvato traffic allocation will be direct to MCl, and an additional 24.55% of the
Sprint DDTP allocated traffic will be redirected to MCI, while 25.45% of the Sprint
DDTP allocated traffic will be redirected to Nordia. This will result in MCI receiving
46.62% of the allocated CRS traffic, Nordia receiving 35.55%, and Sprint receiving
17.83%. These revised percentages of DDTP traffic do not include traffic for which
consumers have selected a vendor via CRS Choice Forms, traffic directly dialed to a
specific vendor via a vendor’s 800 numbers, or CapTel traffic. This reallocation of CRS

traffic previously allocated to Sprint may or may not be considered permancnt at the
CPUC’s discretion.

The revised traffic allocations are effective at 7:00 AM PDT on July 9, 2007. The CPUC
appreciates Nordia’s agreement to the above modifications. Please indicate your firm’s
agreement by your signature and date below. If you should have any questions, please contact
Jack Leutza, Communications Division Director at jml@cpuc.ca.gov or (415) 703-1060.

Sincerely,

&/ﬂé‘w {terf7a

Jack Leutza, Director
Communications Division

* * o

Nordia hereby agrees to the above changes regarding the CPUC’s reallocation of CRS traffic
effective July 9% .
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Attachment C

STELLAR NORDIA
CALIFORNIA RELAY SERVICE METRICS



ATTACHMENT C

¢ Stellar

nordra
California Relay Service

Calls
Date [Presented] Abandoned] Answered| ASA
1-Jan-07 2,054 71 1,983 2.3
2-Jan-07 3,014 82 2,932 1.8
3-Jan-07 2,987 101 2,886 2.1
4-Jan-07 2,882 109 2,773] 2.7
5-Jan-07 2,804 63 2,741 1.6
6-Jan-07 2,015 47 1,968 1.5
7-Jan-07 1,784 68 1,716 2.3
8-Jan-07 2,925 38 2,887 1.4
8-Jan-07 2,630 48 2,582 1.3
10-Jan-07 2,592 51 2,541 1.4
11-Jan-07 2,614 53] 2,561 1.1
12-Jan-07 2,539] 65 2,474 1.6
13-Jan-07 1,886 67 1,819] 2.2
14-Jan-07 1,636 53 1,583 1.7
15-Jan-07 2,265 47 2,218 1.1
16-Jan-07 2,724 58 2,666 1.5
17-Jan-07 2,574 55 2,519] 1.3
18-Jan-07 2,560} 64 2,496 1.9]
19-Jan-07 2,570] 76 2,494 2.1
20-Jan-07 1,860] 53 1,807 2.2
21-Jan-07 1,675 52 1,623 2.1
22-Jan-07 2,647 63 2,584 2.0
23-Jan-07 2,552 70 2,482 1.5
24-Jan-07 2,499 64 2,435 2.0
25-Jan-07 2,501 56 2,445 2.1
26-Jan-07 2,535 66 2,469 1.9]
27-Jan-07 1,959 83 1,876 2.3
28-Jan-07 1,655 62 1,593 1.7
29-Jan-07 2,854 85 2,769] 2.5
30-Jan-07 2,631 52 2,579 1.3
31-Jan-07 2,959} 81 2,878 1.9

January 2007



Stellar

nordra

California Relay Service

Calls
Dafte Presented | Abandoned | Answered| ASA
1-Feb-07 3,046 91 2,955 2.3
2-Feb-07 2,911 87 2,824 2.3
3-Feb-07 2,263 82 2,181 2.4
4-Feb-07 1,752 44 1,708 1.8
5-Feb-07 2,869] 97 2,772 2.4
6-Feb-07 2,677 65 2,612 2.1
7-Feb-07 2,534 44 2,490] 1.2
8-Feb-07 2,593 52 2,541 1.9]
9-Feb-07 2,688 72 2,616 1.9
10-Feb-07 2,291 69] 2,222 1.7
11-Feb-07 2,055 74 1,981 2.4
12-Feb-07 2,878 78 2,800 17
13-Feb-07 2,684 63 2,621 1.4
14-Feb-07 2,642 75 2,567 2.3
15-Feb-07 2,570] 49 2,521 1.7
16-Feb-07, 2,568] 74 2,494 1.5
17-Feb-07 1,969] 63 1,906 2.0
18-Feb-07 1,720} 57 1,663 2.1
19-Feb-07 2,330] 58 2,272 1.6
20-Feb-07 2,871 66 2,805 1.9
21-Feb-07 2,598 56 2,542 1.4
22-Feb-07 2,741 90] 2,651 2.2
23-Feb-07 2,568 65 2,503 1.9]
24-Feb-07 1,951 57 1,894 2.0
25-Feb-07 1,747 48 1,699 1.7
26-Feb-07 2,862 107 2,755 3.2
27-Feb-07 2,875 82 2,793 1.8
28-Feb-07 2,580} 99} 2,481 2.8

February 2007



Stellar

nordra

California Relay Service

Calls
Date | Presented] Abandoned | Answered] ASA
1-Mar-07 2,905 99] 2,806 2.4
2-Mar-07 2,820] 78] 2,742 1.9]
3-Mar-07 2,228 72 2,156 2.2
4-Mar-07 1,910] 55 1,855 2.2
5-Mar-07 3,010} 49| 2,961 1.4
6-Mar-07 2,707 47 2,660 1.2
7-Mar-07 2,716 41 2,675, 1.5
8-Mar-07 2,655 76 2,579} 2.1
9-Mar-07 2,454 58 2,396} 1.5
10-Mar-07 1,993 62 1,931} 2.0
11-Mar-07 1,836 23 1,813} 1.5
12-Mar-07 2,714 45 2,669, 1.5
13-Mar-07 2,534 66 2,468 2.0}
14-Mar-07 2,583 42 2,541 1.2
15-Mar-07 2,432 60 2,372 1.8
16-Mar-07 2,654 85 2,489 1.8
17-Mar-07 1,895 69] 1,826 2.1
18-Mar-07 1,6781 37 1,641 1.4
19-Mar-07 2,607 55 2,552 1.5
20-Mar-07 2,531 51 2,480 1.2
21-Mar-07 2,510] 46 2,464 1.2
22-Mar-07 2,410] 59 2,351 1.6
23-Mar-07 2,481 54 2,427 1.6
24-Mar-07 1,882 82 1,800] 27
25-Mar-07 1,642 40 1,602 1.5
26-Mar-07 2,706 81 2,625 2.5
27-Mar-07 2,623 48] 2,575 1.2
28-Mar-07 2,580 60 2,520 1.8]
29-Mar-07 2,556 53 2,503 1.1
30-Mar-07 2,778 34 2,744 1.1
31-Mar-07 1,930} 61 1,869 2.1

March 2007
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Stellar

nordra

California Relay Service

Calls
Date | Presented] Abandoned | Answered] ASA
1-Apr-07 2,146 79 2,067 2.6
2-Apr-07 3,252 1086 3,146 2.2
3-Apr-07 2,838] 53 2,785 1.4
4-Apr-07 2,822 63 2,759} 1.4
5-Apr-07 2,638 45 2,593 1.2
6-Apr-07 2,506 68 2,438 1.9
7-Apr-07 2,028 78 1,950] 2.1
8-Apr-07 1,704 57 1,647] 2.3
9-Apr-07 2,748 80 2,668] 2.0l
10-Apr-07 2,730 82 2,648 2.1
11-Apr-07 2,551 50] 2,501 1.3
12-Apr-07 2,556 48 2,508 1.3
13-Apr-07 2,473 65 2,408 1.8
14-Apr-07 1,904 88 1,816 2.7
15-Apr-07, 1,700] 37 1,663 1.7
16-Apr-07 2,547 62 2,485 1.9
17-Apr-07 2,514 53] 2,461 1.3|
18-Apr-07 2,401 43| 2,358 1.1
19-Apr-07 2,353 48] 2,305 1.1
20-Apr-07 2,579] 46 2,533 1.4
21-Apr-07 1,922 55 1,867 1.7
22-Apr-07 1,720 51 1,669} 1.8
23-Apr-07 2,673 47 2,626 1.4
24-Apr-07 2,488 51 2,437 1.3
25-Apr-07 2,630 45 2,485 1.2
26-Apr-07 2,395 64 2,331 2.01
27-Apr-07 2,409] 61 2,348 1.8
28-Apr-07 1,855 47 1,808 1.5
29-Apr-07 1,603] 59 1,544 1.7
30-Apr-07 2,699 54} 2,645 1.9]

April 2007



Stellar

nordria

California Relay Service

Calls
Date [Presented| Abandoned| Answered] ASA
1-May-07 2,787 47 2,740} 1.5
2-May-07 2,825 54 2,771 1.3
3-May-07 2,664 75 2,589} 1.7
4-May-07 2,704 66 2,638] 2.2
5-May-07 2,294 77 2,217 2.9}
6-May-07 1,753} 47 1,706 1.9]
7-May-07 2,719] 63 2,656 1.5
8-May-07 2,501 60 2,441 1.9
9-May-07 2,449 50] 2,399} 1.5
10-May-07 2,471 51 2,420} 2.0
11-May-07 2,421 39 2,382 1.3
12-May-07 1,839 54 1,785 2.0
13-May-07 1,813 68 1,745 2.6
14-May-07 2,549 42 2,507 1.7
15-May-07 2,494 61 2,433 2.0
16-May-07 2,397 50 2,347 1.9
17-May-07 2,279] 86 2,193 2.6
18-May-07 2,342 73 2,269] 2.1
19-May-07 1,836 48 1,788] 1.9
20-May-07 1,574 54 1,520} 2.1
21-May-07 2,514 42 2,472 1.4
22-May-07 2,370 47 2,323 1.8
23-May-07 2,404 60 2,344 2.1
24-May-07 2,314 59] 2,255 1.8
25-May-07 2,327 52 2,275 1.8
26-May-07 1,710 54 1,656 1.7
27-May-07 1,555 42 1,513 1.4
28-May-07 1,707 29| 1,678 1.4
29-May-07 2,566 58] 2,508 1.7
30-May-07 2,534 62] 2,472 2.1
31-May-07 2536] 53] 2483 2.0

May 2007



Stellar

nordra

California Relay Service

Calis
Date [Presented] Abandoned | Answered| ASA
1-Jun-07 2,741 116 2,625 3.9]
2-Jun-07 2,067 391 2,028 1.4
3-Jun-07 1,892 88 1,804 3.2
4-Jun-07 2,946 75 2,871 2.5
5-Jun-07 2,624 61 2,563] 2.3
6-Jun-07 2,563 75 2,488] 2.5
7-Jun-07 2,459] 65 2,394 2.3
8-Jun-07 2,462 53 2,409} 1.9]
9-Jun-07 1,866 45 1,821 2.1
10-Jun-07 1,704 51 1,653 2.2
11-Jun-07 2,593 48 2,545 1.4
12-Jun-07 2,414 70 2,344 2.1
13-Jun-07 2,383 73 2,310} 1.9
14-Jun-07 2,487 44 2,443 1.3
15-Jun-07 2,573 54 2,519} 1.4
16-Jun-07 1,904 78 1,826 2.6
17-Jun-07 1,896 65 1,831 2.1
18-Jun-07 2,676 68| 2,608 2.0
19-Jun-07 2,612 68 2,544 2.0}
20-Jun-07 2,487 75 2,412 2.5
21-Jun-07 2,548 68 2,480 2.2
22-Jun-07 2,483} 54 2,429 1.6
23-Jun-07 1,811 37 1,774 1.8
24-Jun-07 1,666 61 1,605 1.7
25-Jun-07 2,659] 53 2,606 1.8
26-Jun-07 2,578 113 2,465 3.4
27-Jun-07 2,445 N 2,354 2.8
28-Jun-07 2,477 84 2,3931 2.5
29-Jun-07 2,450} 88 2,362 3.1
30-Jun-07 1 ,833[ 80} 1,753] 3.3

June 3007



Stellar

nordra

California Relay Service

Calls
Date [Presented] Abandoned | Answered] ASA
1-Jun-07 2,741 116 2,625 3.9]
2-Jun-07 2,067 39 2,028 1.4
3-Jun-07 1,892 88 1,804 3.2
4-Jun-07 2,946 75 2,871 2.5
5-Jun-07 2,624, 61 2,563 2.3
6-Jun-07 2,563] 75 2,488] 2.5
7-Jun-07 2,459 65 2,394 2.3
8-Jun-07 2,462 53 2,409] 1.9
9-Jun-07 1,866 45 1,821 2.1
10-Jun-07 1,704 51 1,653] 2.2
11-Jun-07 2,593 48 2,545 1.4
12-Jun-07 2,414 70| 2,344 2.1
13-Jun-07 2,383 73 2,310 1.9)
14-Jun-07 2,487 44 2,443] 1.3
15-Jun-07 2,573 54 2,519 1.4
16-Jun-07 1,904 78 1,826 2.6
17-Jun-07 1,896 65 1,831 2.1
18-Jun-07 2,676 68 2,608 2.0
19-Jun-07 2,612 68] 2,544 2.0}
20-Jun-07 2,487 75] 2,412 2.5
21-Jun-07 2,548 68 2,480 2.2
22-Jun-07 2,483] 54 2,429] 1.6
23-Jun-07 1,811] 37 1,774 1.81
24-Jun-07 1,666] 61 1,605 1.7
25-Jun-07 2,659 53] 2,606 1.8
26-Jun-07 2,578 113 2,465 3.4
27-Jun-07 2,445 91 2,354 2.8
28-Jun-07 2,477 84 2,393 2.5
29-Jun-07 2,450 88 2,362 3.1
30-Jun-07 1,833] 80] 1,753] 3.3}

June 2007



Stellar

nordra

California Relay Service

Calls
Date |Presented| Abandoned| Answered] ASA
1-Jul-07 1,898 51 1,847 2.1
2-Jul-07 2,832 112 2,720 3.3
3-Jul-07 2,750 67 2,683 1.6
4-Jul-07 1,773 50} 1,723 1.7
5-Jul-07 2,673 86 2,587 2.6
6-Jul-07 2,550} 181 2,369 4.9}
7-Jul-07 2,014 99} 1,915 3.9
8-Jul-07 1,823] 124 1,699] 42
9-Jul-07 3,318] 75 3,243 1.6
10-Jul-07 3,352 119] 3,233 3.1
11-Jul-07 3,047 67 2,980 1.6
12-Jul-07 2,920 76 2,844 2.0
13-Jul-07 2,870] 61 2,809 1.4
14-Jul-07 2,170] 57 2,113 1.7
15-Jul-07 1,959] 47 1,912 1.9
16-Jul-07 3,178 77 3,101 2.1
17-Jul-07 2,981 67 2,914 1.7
18-Jul-07 2,934 88] 2,846 2.2
19-Jul-07 3,003 98 2,905 2.4
20-Jul-07 2,898 54 2,844 1.5
21-Jul-07 2,208 87 2,121 2.6
22-Jul-07 2,075 152 1,923 5.1
23-Jul-07 3,076 142 2,934 3.3
24-Jul-07 2,991 85 2,906 1.8
25-Jul-07 2,930] 91 2,839 2.2
26-Jul-07 2,863] 92 2,771 2.3
27-Jul-07 3,031 94 2,937 2.1
28-Jul-07 2,166 75 2,091 2.4
29-Jul-07 1,907 79| 1,828 2.8
30-Jui-07 3,238 120] 3,118 3.2
31-Jul-07 3,207 120] 3,087 3.2

July 2007



Stellar

nordra

California Relay Service

Calls
Date  [Presented[ Abandoned | Answered| ASA
1-Aug-07, 3,434 127 3,307 2.6
2-Aug-07 3,383] 111 3,272 2.9]
3-Aug-07 3,344 109] 3,235 2.0
4-Aug-07 2,348 79| 2,269 2.5
5-Aug-07 2,155 136 2,019] 3.8
6-Aug-07 3,319 126 3,193 3.4
7-Aug-07 3,052 96 2,956 2.0
8-Aug-07 3,080} 67 3,013 2.4
9-Aug-07 3,104 88 3.016 2.1
10-Aug-07 3,141 145] 2,996 3.5
11-Aug-07 2,196 103} 2,093 3.0
12-Aug-07 1,919] 107 1,812 3.6
13-Aug-07 3,319 135 3,184 3.4
14-Aug-07 2,973 167 2,806 4.7
15-Aug-07 2,965 106 2,859] 26
16-Aug-07 2,872 85 2,787 24
17-Aug-07 2,887 101 2,786 22
18-Aug-07 2,028 65 1,963 2.1
19-Aug-07 1,928 70 1,858 23
20-Aug-07 3,028 87 2,941 1.8
21-Aug-07 2,873 78 2,795 1.8
22-Aug-07 2,917 84 2,833 1.9]
23-Aug-07 2,775 67 2,708 1.6
24-Aug-07 2,692 99 2,593 2.5
25-Aug-07 2,103 148 1,955 6.3
26-Aug-07 1,802 46 1,756 1.9
27-Aug-07 2,982 78 2,904 2.1
28-Aug-07 2,884 144 2,740 4.0
29-Aug-07 2,965 117 2,848] 3.0}
30-Aug-07 2,946 106 2,840] 24
31-Aug-07 3,052 157 2,895} 4.2

August 2007



Stellar

nordra

California Relay Service

Calls
Date [ Presented] Abandoned | Answered] ASA
1-Sep-07 2,698 157 2,541 4.0}
2-Sep-07 2,466 74 2,392 2.4
3-Sep-07 2,405 123 2,282 3.2
4-Sep-07 3,479 225 3,254 4.7
5-Sep-07 3,097 110} 2,987 2.3
6-Sep-07 3,112 100 3,012 2.6
7-Sep-07 3,040 184 2,856 4.2
8-Sep-07 2,394 97 2,297 2.8
9-Sep-07 2,063 55 2,008 2.1
10-Sep-07 3,272 85 3,187 2.2
11-Sep-07 3,000} 56 2,944 1.7
12-Sep-07 3,010 82 2,928 2.1
13-Sep-07 2,947 95 2,852 2.4
14-Sep-07 2,961 90} 2,871 2.6
15-Sep-07 2,127 204 1,923 4.9
16-Sep-07 1,8198 65 1,754/ 2.1
17-Sep-07 3,193 103 3,090 2.6
18-Sep-07 2,958 83 2,875 2.2
19-Sep-07 2,854 97 2,757 2.3
20-Sep-07 2,902 61 2,841 1.2
21-Sep-07 3,012 126 2,886 3.0
22-Sep-07 2,646 138 2,508 2.8
23-Sep-07 2,042 82 1,960 2.1
24-Sep-07 3,088 121 2,967 2.9}
25-Sep-07 3,035 72 2,963 1.6
26-Sep-07 3,088 69 3,019} 1.8
27-Sep-07 2,982 87 2,895 2.2
28-Sep-07 3,029 67 2,962 1.7
29-Sep-07 2,176 224 1,952 6.4
30-Sep-07 2,108 123 1,985 3.4

September 2007



Stellar

nordra

California Relay Service

Calis
Date Presented ] Abandoned | Answered ASA
1-Oct-07 3,687 92 3,595 1.4
2-Oct-07 3,281 87 3,194 2.0]
3-Oct-07 3,232 61 3,171 1.3
4-Oct-07 2,995 128 2,867 2.9
5-Oct-07 3,188 74 3,114 1.7
6-Oct-07 2,264 57 2,207 1.9]
7-Oct-07 1,955 84 1,871 3.0]
8-Oct-07 2,888 41 2,847 1.0}
9-Oct-07 3,095 79 3,016 1.8]
10-Oct-07 3,123 53 3,070] 1.4
11-Oct-07 2,896 48 2,848] 1.1
12-Oct-07 3,017 107 2,910] 2.4
13-Oct-07 2,497 173 2,324 3.9
14-Oct-07 1,928 79| 1,849] 2.5
15-Oct-07 3,115 70 3,045 1.7
16-Oct-07 2,930] 61 2,869] 1.3
17-Oct-07 2,719] 60 2,659} 1.7
18-Oct-07 2,736 53 2,683 1.5
19-Oct-07 2,761 48 2,713] 1.3
20-Oct-07 2,046 61 1,985 1.8
21-Oct-07 1,863 56 1,807 1.9
22-Oct-07 3,276 59 3,217 1.3
23-Oct-07 2,909 61 2,848 1.8
24-Oct-07 2,984 64 2,920 1.5
25-0ct-07 2,789 54 2,735 1.3
26-Oct-07 2,778 80 2,698 1.7
27-Oct-07 2,029] 91 1,938 2.9]
28-Oct-07 1,823 63 1,760 2.4
29-Oct-07 2,982 40 2,942 1.1
30-Oct-07 2,847 55 2,792 1.6
31-Oct-07 2,802 49| 2,753 1.2
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