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November 15, 2007

D. Billye Sanders, Esq.

Waller Lansden Dorch & Davis, LLP
511 Union Street, Suite 2700
Nashville, Tennessee 37219
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Docket No. 07-00254, Application of Stellar Nordia Services, LLC for Certz_'ﬁcate%
Provide Competing Local Telecommunications Services in Tennessee

Dear Ms. Sanders:

CLEC applicants are required, by statute, to demonstrate their managerial, financial and
technical abilities to provide the services for which they seek authority. To assist the Authority

in its review of Stellar Nordia Services, LLC’s application for Certificate of Convenience and

Necessity to provide competing local exchange telecommunications services in Tennessee, you
are requested to provide the following information:

1) T.C.A. § 65-4-125 states that, "by September 1, 2000, all telecommunications
service providers subject to the control and jurisdiction of the authority, except those
owners or operators of public telephone service who pay annual inspection and

supervision fees pursuant to § 65-4-301 (b) or any telecommunications service provider
that owns and operates equipment facilities in Tennessee with a value of more than five
million dollars ($5,000,000), shall file with the authority a corporate surety bond or
irrevocable letter of credit in the amount of twenty thousand dollars ($20,000) to secure
the payment of any monetary sanction imposed in any enforcement proceeding, brought
under this title or the Consumer Telemarketing Protection Act of 1990, by or on behalf of
the authority."

Please provide a $20,000 corporate surety bond or irrevocable letter of credit. This bond
or letter of credit will be verified by the Authority prior to consideration for authority.

2) The application states, on page 4, that “since 2005, Stellar has served as

the principal U.S. call center contractor for GoAmerica’s parent company, GoAmerica,

Inc., with respect to Internet protocol (“IP”) relay services.” Please provide information
regarding Stellar Nordia’s wireline relay experience in the United States.

3) Please provide information on service metrics in regard to Stellar Nordia’s
wireline relay services in the state of California.
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In an attempt to comply with the request for expedited approval of the application of
Stellar Nordia, the Tennessee Regulatory Authority requests that this information be
provided on or before November 19, 2007. In accordance with TRA Rules, please

submit either (1) thirteen written copies of your response or (2) four written copies and an
electronic version and reference docket number 07-00254 on the correspondence. If you
have questions concerning this request or need additional information, please contact Lisa
Foust at 615-741-2904 extension 220.

Sincerely,
Darlene Standley (3/

Utilities Division Chief

Cc: Docket File

Mr. Bernard Durocher

Vice President

Stellar Nordia Services, LL.C
3100 Cote-Vertu Boulevard
Suite 280

St-Laurent, Quebec

Canada H4R2J8



