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January 22, 2008

JAN 2 3 7008
Chairman Sara Kyle . Co L TY
c/o Sharla Dillon, Document Manager TN REGULATORY it rtiindy
Tennessee Regulatory Authority UTILITIES DiviS U

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Docket No. 2007-432
Dear Chairman Kyle:

Attached are an original and three copies of a Citizens Telecommunications Company of
Tennessee tariff filing for review and approval by the Tennessee Regulatory Authority.

Citizens Telecommunications Company of Tennessee
GENERAL CUSTOMER SERVICES TARIFF

Section 16 - Fourth Revised Page 36
The purpose of this filing is to withdraw Wireless/VOIP enhanced 911-service language in
reference to Docket Number 07-00253, per conversation with TRA staff. A new filing will be

forthcoming based on discussions with the 911 Board in the near future.

An additional copy of this letter is also enclosed. Please date stamp and return it in the
enclosed stamped, self-addressed envelope.

If you have any questions relative to this filing, please call Monique Adams at (585) 777-4717
or me at (585) 777-4717.

Slncerely

7/// Cond

Leslie Zink
Manager, Pricing & Tariffs

Enclosure

C: Timothy Phillips, Esq.
(Adv25W)



GENERAL CUSTOMER SERVICES TARIFF

Citizens Telecommunications Company of Tennessee Fourth Revised Page 36
S16. Emergency Reporting Service (Continued)

S16.1 911 Emergency Telephone Service (Continued)

$16.1.5 Rates and Charges (Continued)

(F) (Continued)
4) (Continued)

Rate/Charge for Wireless/VOIP Enhanced 911 Service

This rate is per PSAP per Wireless Carrier/VOIP and includes the setup,
programming, selective routing and software maintenance necessary for
the E911 Tandem Office and connection to the Tandem Office PSAP
trunks @ These charges are payable by a Wireless or VOIP provider
that obtains Pseudo Codes from Frontier.

Non-recurring Monthly Rate per
Charges Pseudo Code ASOC
$1594.50 $42.56 @ E9SEL

EONRC

Note (1) Does not include the PSAP monthly circuit charge.
Note (2) Monthly circuit charges to Wireless and VOIP providers will also

apply.
Note (3) Minimum of five (5) pseduo numbers per carrier

Continued

Issued: October 26, 2007 Vice President Effective: February 12, 2008
Regulatory and Carrier Services
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