BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
September 14, 2010
IN RE: ) DOCKET NO.
) 07-00207
APPLICATION OF SYNIVERSE TECHNOLOGIES, )
INC. FOR CCN TO PROVIDE COMPETING LOCAL ) Company ID:
TELECOMMUNICATIONS IN TENNESSEE ) 128856

ORDER GRANTING CANCELLATION OF AUTHORITY
TO PROVIDE TELECOMMUNICATIONS SERVICES

This matter came before Director Eddie Roberson, Director Kenneth C. Hill and Director
Sara Kyle of the Tennessee Regulatory Authority (“TRA”), the voting panel assigned to this docket,
at a regularly scheduled Authority Conference held on August 23, 2010. Syniverse Technologies,
Inc. (the “Company™) originally filed an Application for a Certificate of Public Convenience and
Necessity to provide competing local telecommunications services, including facilities-based and
resold local exchange, exchange access and interexchange telecommunications services in Tennessee
on September 6, 2007. During a Hearing held on November 1, 2007, the Hearing Officer found that
the Company had met all the requirements for certification and approved the Application. On
June 30, 2010, the Company requested that the TRA cancel its authority, stating that it has no
customers or revenues in Tennessee. Based upon careful consideration of the entire record in this
matter, the panel voted unanimously to grant the Company’s request to cancel its authority.’

IT IS SO ORDERED. )

ethC H111 Director

mg:% 73

* Sara Kyle, Director QJ

! The Company was granted authority to resell local and interexchange long distance private line data transport
telecommunications services in Tennessee on November 10, 2003 in Docket No. 03-00549 under the name TSI
Telecommunications Network Services, Inc. A name change to Syniverse Networks, Inc. was approved by the TRA
on September 13, 2004 in Docket No. 04-00214, followed by the TRA’s approval of a name change to Syniverse
Technologies, Inc. on July 11, 2005 in Docket No. 05-00158. The authority granted to the Company in Docket No.
03-00549 was cancelled at the Company’s request at the August 23, 2010 Authority Conference.



